Blt Market Services

Informazione

Data/Ora Ricezione

Regolamentata n. 03 Febbraio 2017 MTA
0260-10-2017 17:54:30
Societa’ TISCALI
Identificativo 84758
Informazione
Regolamentata

Nome utilizzatore
Tipologia

Data/Ora Ricezione

Data/Ora Inizio
Diffusione presunta

Oggetto

TISCALINOZ2 - Robustelli

IROS 13

03 Febbraio 2017 17:54:30
03 Febbraio 2017 18:09:31

TISCALI AND ENGINEERING
ANNOUNCE THAT IS IN SERVICE THE
AGREEMENT ON FULL OUTSOURCING
OF INFORMATION TECHNOLOGY
SERVICES OF THE OPERATOR

Testo del comunicato

Vedi allegato.
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TISCALI AND ENGINEERING ANNOUNCE THAT IS IN SERVICE THE AGREEMENT ON FULL
the Operator — has been fully implemented.

OUTSOURCING OF INFORMATION TECHNOLOGY SERVICES OF THE OPERATOR

Cagliari, February 03, 2017 — Since February 1, the deal - signed yesterday between Engineering Ingegneria
Informatica S.p.A and Tiscali for the management in "full outsourcing” of Information Technology services of

This operation consolidates the industrial and organizational re-launch of Tiscali also by attracting major
companies to operate at his side and in Sardinia, where the Engineering Sardegna srl was born.

v' The deal, for a period of seven years, is based on a project focused on the improvement of the
technological infrastructure and application platforms, with the aim of combining enhanced service
reduction of operative costs of about 20%.

the operating structures of Engineering.

levels towards Tiscali customers with greater process efficiency of IT internal processes, as well as a

v' Cornerstone of the agreement is the enhancement of Tiscali 170 IT professionals skills in synergy with

v" Following this operation (and the sale of the business unit “Top Client” to Fastweb as per press
vertical experience of all

release on December 5) the staff of Tiscali changes from about 1000 to about 780 units.
provided for by law 428/1990.

v' This step has received the approval of all the trade unions in accordance with the procedure

"This deal strengthens the position of engineering in the telecommunications market by ensuring a complete
processes and applications to support business and ‘operations' of a

telecommunications operator,” says Paolo Pandozy, CEO of Engineering.

full governance of IT systems ".

Riccardo Ruggiero, Ceo of Tiscali, stated: "The full implementation of the agreement with Engineering is
very important because it allows the new Tiscali to take a further step towards efficiency, improving
Engineering

processes and IT services while reducing the costs in the order of euro 1.5 m per year, while maintaining a

Tiscali

The Engineering Group is the Italian leader in the Information Technology sector, with over 50 offices in Italy,
Saint-Martin (AO), Turin, Vicenza, Milan and Rome, having an infrastructure in line with the highest standards

in Belgium, Spain, Germany, Republic of Serbia, Latin America (Brazil and Argentina) and USA. The Group,
with about 8,500 employees, manages IT initiatives in over 20 countries with projects in various business

areas: Finance, Public Administration & Health, Industry & Services, Telco & Ultilities. It operates in the
outsourcing and cloud computing market through an integrated network of 5 data centers located in Pont-
www.eng.it @EngineeringSpa

of technology, quality and safety. The Group plays a leadership role in software research, coordinating several

national and international projects with a network of scientific partners and universities across Europe.

Tiscali S.p.A. (Italian Stock Exchange. Milan: TIS) is one of the leading telecommunications companies in
italy and provides to its customers, residential, soho and SMEs, a wide range of services, in particular

access to the internet with ultra-broadband Wireless Fiber To The Home (WFTTH) and fiber, in addition to
Voip services, Mvno, Media and other technologically advanced products. On 30 June 2016 Tiscali had a
customer base of around 680,000 units. Tiscali's corporate website can be found at www.tiscali.it


http://www.eng.it/
http://www.tiscali.it/

&>

ENGINEERING

Contacts

ENGINEERING

Concetta Lattanzio

Communications and Company Identity
concetta.lattanzio@eng.it

Tel. +39 06 49201347

M. +39 335 1356569

Lidia Fiorini

Press Office
lidia.fiorini@eng.it
Tel. +39 06 49201559
M. +39 346 7340556

tiscali:

Tiscali Press Office
Giacomo Robustelli
m. +39 340 510 22 53
grobustelli@tiscali.com



mailto:concetta.lattanzio@eng.it
mailto:lidia.fiorini@eng.it
mailto:grobustelli@tiscali.com

Fine Comunicato n.0260-10

Numero di Pagine: 4




