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PRESS RELEASE 

 

SUSTAINALYTICS UPGRADES DOVALUE RATING TO LOW RISK 

 

 

Rome, July 11th, 2022 – doValue S.p.A. (“doValue”, the “Company” or the “Group”) is pleased to 

inform that Sustainalytics (a company belonging to the Morningstar Group) has upgraded the Group’s ESG 

Risk Rating from “Medium Risk” to “Low Risk”, in line with the continuous improvement trajectory followed 

by the Company since the first rating assigned by Sustainalytics in October 2020. 

 

Less than a year after the approval of its first Sustainability Plan, doValue further advances in its path of 

integrating its sustainability strategies by strengthening its ESG Governance, the Diversity & Inclusion, 

Privacy and Cybersecurity programs as well as its attention to people and the environment. 

 

In fact, the upgrade received from Sustainalytics confirms the strong and persistent commitment of 

doValue in adopting high quality standards and in acting responsibly to promote the creation of sustainable 

value in the medium-long term in the interest of all stakeholders. 

  

The operational excellence and the concrete commitment to sustainability are also demonstrated by the 

excellent ratings assigned to the Company by MSCI ESG Ratings (AA rating) and Vigeo Eiris ("limited risk” 

rating) as well as by the Servicer Ratings published by Fitch Ratings and Standard and Poor’s where 

doValue has reached and maintained exceptional results over time. 

 

Sustainability is one of the five pillars of the Group Business Plan 2022-2024 approved and presented to 

the financial community in January 2022, an area on which the Group will continue to focus according to 

the best international standards. 
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doValue is the main operator in Southern Europe in the field of credit and real estate management for 

banks and investors. With more than 20 years of experience and approximately €150 billion of assets 

under management (Gross Book Value) across Italy, Spain, Portugal, Greece and Cyprus, doValue Group's 

activities contribute to the economic growth by promoting the sustainable development of the financial 

system. With its 3,200 employees, doValue offers an integrated range of services: servicing of Non-

Performing Loans (NPL), Unlikely To Pay (UTP), Early Arrears, and performing credit, real estate servicing, 

master servicing, data processing and other ancillary services for credit management. The shares of 

doValue are listed on the STAR segment of Euronext Milan (EXM) and, in 2021, the Group reported Gross 

Revenues of approximately €572 million and EBITDA excluding non-recurring items of approximately €201 

million. 
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