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Aramix (Datrix Group) launches a new project for Samsung Italia: news monitoring 

and sentiment analysis based on AI-empowered scoring 
 

 
 
Milan, 27 April 2023 - Samsung Italia, the national division of the leading international tech brand, 
relies on Aramix - the business unit of the Datrix Group developing Artificial Intelligence applications for 
industrial and management processes - for an ambitious AI-based project for assessing the risk of the 
distribution counterparty. 
 
In this increasingly competitive market scenario, the reputation of companies is a crucial strategic asset; 
not only determined by those direct activities that every company carries out itself but also by the risks 
associated with business partners, distributors, resellers, agents, etc. 
 
As a matter of fact, the Aramix data scientist team that signed this project for Samsung Italia mainly 
focused on promptly intercepting the risk elements of distributors, through intelligent monitoring and 
sentiment analysis. 
 
“Today this type of activity is a really delicate issue to carry out, and it must be managed with the utmost 
respect for user privacy and data, matching the technological progress with the applicable legislation - 
comments Andrea Ronchi, Principal of Aramix. Today we are able to provide data governance and 
project management fully compliant with the most stringent reference law provisions. Moreover, to 
collect and analyze data online and activate our intelligent monitoring solutions, we have acquired the 
license pursuant to art. 134 of the Consolidated Text of Italian Public Safety Laws”. 
 
This solution is aimed at assessing the financial risk of distribution counterparties, which mainly applies 
to  

● digitization processes of credit risk definition  
● calculation models of the financial risk of distribution enriched with alternative data  

This tool is dedicated to all companies that distribute their products through third parties and that have 
multi-site, cross-sector distribution networks, especially in the Consumer Goods sector. 
 
Thanks to its Natural Language Processing framework for the analysis of alternative data based on a 
proprietary algorithm, it can : 

● process large volumes of information such as online news, social networks and customer 
reviews relating to the various points of sale and the company names they belong to; 

● identify risk signals on a daily basis; 
● classify the news and calculate a score to indicate how critical they are 
● classify reviews and calculate the risk associated with each store 

 
Through a daily alerting system, a visualization dashboard and a monthly detailed report, we provide 
our Client with a systematic analysis, for a constant and updated overview. 
 
A very challenging project since it analyzed the natural language of the users: in fact reviews are 
often written improperly, with grammatical and semantic errors, as well as mismatching between ratings 



 

 

and textual comments. The algorithm has been trained to also understand colloquial expressions and 
interpret keywords. 
 
“Thanks to continuous research related to Risk Management, Samsung Electronics Italia internally built 
a data lake, to organize in a structured way all the information useful for evaluating the quality and 
consistency of our customers. We worked with the Datrix Group to search the web for weak and strong 
signs of risk, training the algorithm to carry out a screening and data organization activity as a Risk 
Manager would do. We believe this is the beginning of an essential journey for the evolution of all 
insolvency risk analysis tools and more”, concludes Paolo Fontana, Credit Risk Director of Samsung 
Italia. 
 

**** 

Datrix 
Datrix is a group of tech companies, listed on the Italian Stock Market, that develop sustainable Artificial Intelligence solutions 
(Augmented Analytics and Machine Learning Models) for data-driven growth of companies. Datrix's solutions add measurable 
value because they collect data from internal and external sources, integrate it, look for correlations, uncover valuable insights 
and operational information, and suggest actions, with efficiency as a goal. 

The Group is active in four business areas: 

1. Machine Learning Model Serving develops descriptive, predictive & prescriptive data-science models to maximize the 
efficiency of industrial and management processes; 

2. AI for Marketing & Sales develops artificial intelligence solutions to increase Marketing and Sales performance of 
companies; 

3. AI for Data Monetization applies artificial intelligence to data collected by companies in compliance with privacy 
regulations, turning it into economic value for them; 

4. AI for FinTech develops solutions using unconventional alternative data to improve the performance of institutional and 
private investors in stock selection, identification of innovative investment themes, and ESG scoring. 

Since 2019 Datrix has also accelerated its growth path through acquisitions in Italy and abroad. The following are now part of the 
Datrix SpA Group: 3rdPlace Srl, FinScience Srl, ByTek Srl, Paperlit Srl, Datrix US Inc. and Adapex Inc. From the acquisition of 
the company Aramis and the merger of expertise with 3rdPlace, the new player Aramix was born in 2023, reinforcing the Machine 
Learning & Model Serving area. Through its subsidiaries, Datrix is a technology partner of international consortia for major R&D 
projects in finance, biomedical and cyber security, funded by the European Union and Italy and based on Artificial Intelligence 
algorithms.  

Datrix operates through four offices in Italy (Milan, Rome, Cagliari and Viterbo), one in Dubai and one in the United States. Read 
more at datrixgroup.com/en/. 
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