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Excellence
at UniCredit

UniCredit is a pan-European Bank with

a unique service offering in Italy, Germany,
Austria, and Central and Eastern Europe.
Our Purpose is to Empower Communities
to Progress, delivering the best-in-class
solutions and services for all stakeholders,
unlocking the potential for our clients

and our people across Europe.

@ For additional information visit our Reporting microsite



https://financialreports.unicredit.eu/

Delivering Excellence

We believe that by delivering the very best for
our stakeholders, we are unlocking the potential
that exists across Europe, for our clients, our
people and our communities. We are setting

a new benchmark for banking through
our three strategic focus areas:

Simplification
and streamlining

38/
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Leveraging
common strenc
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UniCredit at a glance o

UniCredit: a pan-European network empowering
thirteen banks, leverading Group synergies

Confirming our value proposition

UniCredit is well-rooted in local communities and has a
leadership position in the Countries and Regions where
we have a presence, especially in terms of profitability
and efficiency. Local banks manage their day-to-day
operations, cascade and execute the Group Strategy.
The Group sets the overarching direction and
harmonises scalable activities, bringing

everything under a common denominator.

In Germany

Offering our clients a gateway to Europe #2

Our core operations are located in Italy, Germany, Austria

and Central and Eastern European Countries, all served In Austria #1
by three high-quality product factories: Corporate,

Individual and Group Payment Solutions. Our approach In CEE*

allows us to be as close as possible to our clients while
also using the scale of the entire Group for developing
and delivering the best products across our markets.

Placing clients at the centre

We provide top-tier products and solutions, strategic
advice and innovation to over one million SMEs and
corporates, as well as 14 million affluent, private
and other retail clients.

Our best in class in-house solutions, complemented
with the top industry expertise of our partners, and
powered by reliable digital and data capabilities,
create significant value for our clients, firmly
positioned at the centre of all we do.

Italy - Quality earnings powerhouse
Consistently delivering high profitability and growth

Germany — Resilient anchor

High-quality growth and best year ever as a result
1 3 >7 5 ’O O O of successful transformation
Leading banks Talented colleagues?

Ranking based on Net Profit FY2024 for Italy and Germany and 9M24 for
CE&EE, as per FY2024 results market presentation methodology. Austria
based on total assets at bank level as per last available disclosure.

1. Central Eastern Europe (CEE) includes the Czech Republic, Hungary,
Slovakia, Slovenia, Bosnia and Herzegovina, Bulgaria, Croatia,
Romania and Serbia.

2. Headcount as at 31 December 2024.
m y + 3. Diversity traits represented: LGBTQIA+, Gender, STEM,

Disability, Cultural Diversity, Generations, Caregiving

Coveragde Regions Product factories

Clients worldwide Employee Networks active members?

2 UniCredit 2024 Annual Report and Accounts
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Nurturing our diverse talent base g
s
UniCredit recognises that it is essential that we unlock
the potential of our over 75,000 people, businesses, and
communities across Europe. We have long recognised m
that an equitable, inclusive and diverse workforce is 5
vital to our business and creates a more fair, inclusive §
and positive working environment. We believe that
when Diversity, Equity and Inclusion (DE&I) work
in harmony, great things happen. 9
Group scale, =
International mindset ]
local reach . . s
International presence in BoD (%) 3
Empowered banks unified as =
one Group, in the continuous EEEERE) .
pursuit of excellence
International presence in Group Executive Committee (%)
v
z
Female representation 8
BoD (%)
L o B .

Group Executive Committee (GEC) (%)

Leadership team (%)

Austria - Resilient anchor

Operational and capital excellence champion,
delivering best results ever, moving forward
with transformation

CEE - Growth Engine

Leading franchise in the region consistently
delivering excellent performance and
growth in individual markets

UniCredit 2024 Annual Report and Accounts 3
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Business model

Our business model is centred on delivering sustainable growth,
built on strong foundations across 13 leading and empowered
banks with local coverage close to the clients, leveraging a
common denominator: the strength of three product factories
with an ecosystem of strategic partners, a centralised and efficient
Group Procurement, all continuously streamlined and simplified
through our Digital & Operations.

Corporate Solutions
Empowering corporates to progress

We have an extensive corporate client base and we provide them with
seamless access to value-added services through three product lines —
Advisory & Financing, Client Risk Management, Trade & Correspondent

Banking. Combining deep local expertise and a strong cross-border
presence, we support our clients with the broader array of products

and services that they require, facilitating their growth ambitions.

Enhancing our product
offering: three global
product factories

While clients access our services through
local banks, our comprehensive offering
to meet their needs is created by our
three global product factories —
Corporate, Individual and Payment
Solutions. Each of these factories
delivers best-in-class solutions,
developed internally or through our
dynamic ecosystem of trusted partners.

Payments Solutions

Every European client’s

first choice for payments

Our unigue pan-European footprint, cross-border positioning, payments
expertise and advanced data and technology support our Vision of
becoming the first choice for payments in Europe. In 2024 we formed a

multi-market partnership with Mastercard, while our new Group Payments

Solutions factory expanded our international offering and nearly doubled
the number of corporates accessing our digital portal since 2021.

4 Olptf@getelid 2 024 Annual Report and Accounts




How we create value

e Read more on page 14

2024 Annual Report and Accounts
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2024 highlights o0l

The strondest performance in our bank’s history

2024 record results crowning 16 consecutive quarters of quality profitable
growth. All our geodraphies and product factories demonstrated superior
execution and beat all the tardets set in 2021. This performance balances
excelling in the short-term and preparing for the future and is a testament
to the dependability of UniCredit and its people.

Financial highlights

OPERATIONAL EFFICIENCY

3/9%

TOP-LINE GROWTH

e2 8or ¢15.40n

1.
2.

6

Gross Revenue
+4.3% FY/FY
+4.0% Net Revenue

CAPITAL EFFICIENCY

8./%

Net-revenue-to-RWA ratio
+0.8pp FY/FY

BEST-IN-CLASS
PROFITABILITY, RoTE

1/./7%

RoTE 20.9% based on 13% CET1r

Cost-to-income ratio
-1.8pp FY/FY
€9.4bn costs, -0.6% FY/FY

ASSET QUALITY

15bps

CoR
+2bps FY/FY

FY24 INCREASED
DISTRIBUTIONS?

=€9bn

>€26bn total distributions FY21-24

Before considering the impact of strategic investments.

Of the cash dividend (€3.73bn), €1.44bn already paid as interim. Of the SBB (€5.27bn), €1.7bn already completed, the balance to be completed

Gross Operating Profit
+7.5% FY/FY

ORGANIC CAPITAL GENERATION!

444bp5

€12.6bn

RECORD
BOTTOM LINE

€9.7bn

Stated Net Profit
+2.2% FY/FY
€9.3bn Net Profit
€10.3bn underlying?

pending supervisory and shareholder approvals at AGM and expected to be commenced post completion of BPM offer.
3. Net Profit net of integration costs and RusChemAlliance (RCA) full coverage.

UniCredit 2024 Annual Report and Accounts
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Sustainability highlights

Thanks to our strong ESG foundations, in 2024 we continued to make progress on our ESG KPIs. =
H We advanced our sustainable 5
Environment Ve aovar . 11 :
financial instruments, reaching
Sustainable financial a total of €26.9 billion in cumulative Green Bonds issued
instruments and Net Zero green lending since January 2022. Q
commitments. g
eRead more on page 83 €6.5bn :
P Total amount of
financing from -
@ Green Bonds g
2
H Since 2022, we have provided 78 1 i
SOCIal €13.2 billion in social financing € LM
Social financing for initiatives via micro-credit, impact financing FY24 contribution e
in our communities. and lending to disadvantaged areas. to communities 3
e Read more on pade 84 g
15,000 :
Hours dedicated to
volunteering by o
@ our colleagues 3

CEO and top management remuneration
saw a 20% weighting of long-term
performance related to ESG business,

Governance

+1,500

ESG-aligned remuneration Colleagues across the Group

and solid DE&I framework.

e Read more on page 85

UniCredit 2024 Annual Report and Accounts

DE&l priorities, and climate risk.
Furthermore a relevant link to Group’s
Values and Culture - “Winning. The Right
Way. Together” goal — is also part of the
short-term scorecard.

part of Culture Network

365

Initiatives mapped
in the context of our
well-being framework



Dear Shareholders,

It is a pleasure to write to you as the Chairman of
the UniCredit Board.

In 2025, we look ahead to a horizon that promises
a great deal of change. At the same time, we are
still under the long shadow of the many changes
in the macroeconomic environment that have
rocked the world since we first put out our
strategic plan, UniCredit Unlocked, into action.

Global growth has been stifled by multiple wars
compounding an already fraught macroeconomic
environment post-pandemic. Globalisation is
fracturing increasingly under this pressure.

While there is optimism among the investor
community about America’s economy, recent
political developments and their implications

~ for how we address macro issues like climate change

contribute to the pervasive feeling of uncertainty.

In short, the clouds over Europe and the world have not
cleared, and we are not sure when they will. Dynamism,
innovation, and resilience are not only key to businesses
enduring in these circumstances, they are also essential
for continuing to support the communities that rely on
these businesses.

UniCredit continues to prove itself as an exemplary
European business; the type our continent needs,
according to Mario Draghi and Enrico Letta’s reports
on the state of European competitiveness and the
Single Market. UniCredit is a dynamic business
embracing innovation and keeping clients at the
centre of everything we do, unlocking value while
ensuring that our communities are supported.

UniCredit 2024 Annual Report and Accounts
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UniCredit continues to prove itself as
an exemplary European business;
the type our continent needs.”

We have a proven model for resilience and delivery
under macroeconomic pressure, as is clear from our
results of the last four years. After 16 consecutive
guarters of quality growth, we are preparing to move
into a new era where we use this momentum to achieve
even greater success for the clients and communities
we serve.

The businesses we support are key to the prosperity
of our communities, because they contribute to the

competitiveness of those communities and our bloc
as a whole.

By deepening the markets we serve in Europe, while
also leveraging on the creation of continental banks,

we — as a banking group — can play an all-important role
as the driving force of our continent’s competitiveness,
serving companies to the best of our ability and
efficiently serving retails, so they can channel

their savings into the economy.

We have the leverage in our pan-European banking
network, the Strategy, the energy, and the ambition, to
help our continent steer a course out of these years of
stagnation and stalling and into a new era of prosperity.
We can help our bloc become a true rival to the likes

of the US.

Our strong position is supported by our adoption of a
new governance system. Operating under the mandate
of a new Board of Directors, we will continuously
improve our processes in the same spirit of always
striving to do better and deliver our best that has
defined UniCredit’s industrial Strategy since the

launch of our transformation.

Under the leadership of our CEQ, Andrea Orcel, who

is working with the Board and our strong management
team to deliver this transformation successfully, we will
unlock new growth ordanically and, where they arise,
seize opportunities for inorganic growth that will
support our trajectory.

UniCredit 2024 Annual Report and Accounts

We will build the strength of our international profile,
having already built ourselves a strong foundation with
two core markets in Italy and Germany, demonstrating
the value of our status as a pan-European bank.

Though the economic picture is not what we would
want it to be for Europe, we have built our resilience

as an institution to be able to navigate what comes
and, most importantly, remain firmly by our clients to
help them achieve success. In this sense, the prospects
for us are positive.

We are ready to take the necessary steps to strengthen
our position — through technological innovation, for
example — and deliver sustainable results, so the
clients and communities we serve can navigate

a course through these difficult times. Our service

to them remains at the centre of everything we do.

Our greatest asset in achieving this will be our people’s
continuous commitment to our strategic Vision, our
Purpose, and our Culture. It is their dedication that

has brought us this far, and this is reflected in our most
recent results. | wish to congratulate and thank all of
them for their hard work. Their continued dedication
will empower us to push the bar even further.

There are great things for us on the horizon,
if we seize this opportunity now.

Thank you,

Chairman UniCredit S.p.A.
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When we launched UniCredit Unlocked we
were stepping into a new era for the Bank.
| believe that we are doing it adain and in

doing so we will improve even further.”

Dear Stakeholders,

Since launching UniCredit Unlocked in 2021, our
winning Strategy set to achieve our Vision — to be the
Bank for Europe’s Future — has also propelled us to
become one of Europe’s best performing banks and
one that sets ambitions and a path for others to follow.

UniCredit’s 2021-2024 transformation has been nothing
short of exceptional, achieved while also consistently
delivering outstanding financial results quarter after
guarter, setting a new benchmark for banking.

We unified, refocused, and galvanised all our people
around one single Vision, Strategy, and Culture.

We restored trust and empowerment in our 13 banks
and our people: all coming together as ONE Group.

We simplified and streamlined our organisation,
processes, and ways of working, transforming our
efficiency while also investing in our people, digital
and data, product factories, and distribution channels
to offer more to our clients.

UniCredit 2024 Annual Report and Accounts

We have lived by our Values and focused on our
fundamental Purpose: to Empower Communities
to Progress.

We continued to honor our ESG commitments

with notable social investments, such as our €2.6 billion
“UniCredit for CEE” initiative and our new Edu-Fund
platform, supporting programmes addressing
educational deprivation in our communities.

Together, this has firmly set out our proven blueprint

for banking not only in terms of financial achievements
but also in terms of how we should support the
communities in which we operate and always attempt
doing what is right, driving necessary change. This is, we
hope, the ambition and path we have set for our sector.

Record-breaking results

Our 2024 results were the very best in UniCredit’s
long history. The most recent quarter marks our
16th consecutive quarter of profitable growth.

e24.2on

Net Revenue
+4% FY/FY

17.7%

RoTE
Target: 10%

11
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Letter from the Chief Executive Officer continued o

513% >£20bn £12.66n
Beginning 2021-2024 FY21-FY24 In 2024
4x greater than Target: €16bn

our European peers

Our RoTE reached 17.7% notwithstanding the Over the last four years, we delivered Total Shareholder
substantial excess capital we still carry, and is best-in- Return of 513%, outperforming our European peers*
class when adjusted for such excess capital. Our stated by four times, with total cumulative distributions of
Net Profit reached €9.7 billion (€10.3 billion underlying).  over €26 billion, more than 1.5 times our market cap

Our ordanic capital generation of 444bps — equal to at the beginning of the period. Our EPS and DPS
€12.6 billion — has allowed us to accrue €9.0 billion growth (CAGR) of 48% and 64% respectively speaks
to be distributed, while maintaining a CET1 ratio of for itself. We are the most shareholder-friendly
€.15.9% with c£6.5 billion of excess capital vs our bank in Europe.

CET1 ratio target.

Our Net Revenue reached €24.2 billion —up to 4% year ~ The last four years have laid a firm foundation for

on year — further reinforcing the quality of our top line our next phase of quality growth. We have prepared
as NIl profitability remained best-in-class and our fees, ourselves to take the essential next step. We will
driven by our rebuilt market-leading product factories, redouble our commitment to unlock more value from
reached a top tier 33% of total revenues. our Bank and go beyond the benchmarks we have set.
In summary, we are now moving to the second phase

0 tional and capital effici lsoi d
L ipeielRiel e s LR S LS o ML ebE of UniCredit Unlocked: Acceleration.

further with a CIR <38% and a Net Revenue/RWA
ratio of 8.7% respectively. It will be our attractive geographical presence, client

We continued to build our lines of defence to protect a?g bfusiness (rjnllx prote((:jted by gur unmatchid “ne_ﬁ
and propel our future taking extraordinary charges il ELC everag'e' upor? Y our.team Uit
50552 il allow us to further positively differentiate ourselves

from our peers and set a seven-year track record of
superior performance through the cycle.

We are both excited about the opportunity we have
in front of us and confident we will achieve it.

S
UniCre gt

1. Considering core EU peers with market cap above €30 billion P

as of 31/12/2024, .. BBVA, BNP, Crédit Adricole S.A. St . | @
Deutsche Bank, ING, Intesa Sanpaolo, Santander. =1 w |
. | 12 UniCredit 2024 Annual Report and Accounts
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Our approach is showing the need to reform our single
market so it functions as it should, empowering our
European communities instead of stifling them.

We are showing the leadership Europe needs on this
issue, to support our bloc’s structural growth and
bring an end to years of economic stagnation.

The power behind our model for banking is the
people of UniCredit, united as ONE by a Vision, a
Strategy, and a Culture we all believe in, who have
made it a success. | am both grateful for their efforts
and honored to lead them.

When we launched UniCredit Unlocked we were
stepping into a new era for the Bank. | believe that
we are doing it again and in doing so we will improve
even further. | believe that, together, we can Unlock
our Acceleration!

(

Yours,

Chief Executive Officer UniCredit S.p.A.

It i

a1 ST T
UniCredit 2024 Annual Report and Accounts
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Our investment case

A unique investment proposition

Teleborsa: distribution and commercial use strictly prohibited

Delivering unrivalled shareholder value,

while laying future foundations

Structural advantages

Attractive geographic mix
2024-2027 KPIs

® Share of 2024 Net Profit* @ Share of 2027 Net Profit*
33%
c35%

Quality client mix

15m

Clients across Europe
(+3.5m Alpha Bank)

60%

SMEs, Private
and Affluent,
% of Revenue?

Superior business mix

#1

NIl RoAC?

Towards
40%

Fee-to-revenue ratio

14

w
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Proven execution

Leading financial results

12/12 Leader

Financial targets In operating and
exceeded® capital efficiency
and profitability®

Marked transformation

Fully
redesigned

and streamlined
ordanisation

One

Vision, Strategy
and Culture

New sustainable run rate

Sx 3x

Net Profit ROTE since 20217
since 20217

Share of Net Profit computed as sum of Italy, Germany and Austria
and CEE (excl. Russia); excl GCC.
SMEs including Micro Business.
Peer group: BBVA, BNP Paribas, Commerzbank, Credit Adricole S.A.,
Deutsche Bank, ING, Intesa San Paolo, Santander, Société Générale.

. Fees including Net insurance results and excluding VVodeno and Aion.
. UniCredit Unlocked 2024 targets.

UniCredit 2024 Annual Report and Accounts




6.

7.
8.

9.

Stratedically fortified

Clear alpha initiatives

+€1.4bn ngh

Fees 2024-2027* Efficiency

Solid lines of defence

£]1./bn €3 6bn

Overlay Stock Integration costs,
FY21-FY24

Long-term approach

Growth ce2.5on

From several Incremental
stratedic investments IT investments,
(e.g. onemarkets, Vodeno) 2025-2027

#1 among peer group FY24 Cost/Income, Net Revenue/RWA and
ROTE@13%.

FY24 vs FY21; Stated Net Profit.

Total distribution as announced FY24 on average market cap 2024
for peer group as per footnote 3.

Subject to inordanic opportunities and delivery of financial ambitions

10.vs target CET1r 12.5-13%.

UniCredit 2024 Annual Report and Accounts
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With structural advantagdes — such as the unique geographic footprint, high quality
client base and a superior business mix — we are uniquely positioned for success.
Our proven execution delivers leading financial results and a sustainable run rate:
we drive clear alpha initiatives, ensuring outstanding returns and future growth.
A unigue investment proposition, still accessible at an attractive valuation.

¢
Outstanding returns

Sustainable ordanic value generation

c10on  Strong

Net Profit target in 2027 EPS and DPS dgrowth

EPS DPS

gi\;f +48% +64%

Fv24 2.40

2z 039
Fv21 .054

Top-tier distribution policy

#1 50%

Distribution
yield® as
of FY24

-FY24

Expected yearly
distributions®
FY25-27

Dividend payout
ratio from FY25

Strategic flexibility

c£6.50n

Excess Capital®®

MRA

Executed only
if accretive
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Powered by
Culture, Principles
and Values

Integrity, Ownership, Caring

e Read more on pade 18

Inspired by a
shared Purpose

Empowering
Communities to Progress

e Read more on page 20

Proud of the success
of our Strategy

Industrial Transformation,
Financial Progress

Q Read more on page 22

/':n'l'&ual.Repo'rt and Accounts

United around
a clear Vision

The Bank
for Europe’s future

Committed
to Sustainability

Leading by example,
supporting client transition,
championing social impact

e Read more on page 66
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Our Purpose-led strategic framework continued | o |

@ Our Culture, Principles and Values

Our Group has created a new benchmark for banking,
keeping our clients at the centre and unlocking
the potential of our people

Our Culture is key to our success in unifying and inspiring  Collectively, we are building the Bank for Europe’s
our people, driving them to work as a team and achieve  future, as one team of people acting as true partners

excellence in the right way. Our Culture network is to our clients. A better bank, creating better outcomes:
fuelled by passion and enthusiasm, spreading positive strongly grounded in the right Principles and Values;
cultural change throughout UniCredit. and delivering sustainable, quality growth and value.
Integrity Ownership Caring
> We act in the best > We deliver on our > We care about our
interest of our customers promises and take customers, communities
> \We are honest, accountability for our and each other
straightforward, actions and commitments > We are eager to help
and transparent > \We are empowered to one another and for
> We do the right thing — make decisions and learn our people to thrive
even when no one from failure. We speak > We treat each other
is watching. up — to express an idea, with respect and value
an opinion, or when we our differences.

see something wrondg.

& e O

Our Values are the foundation of our identity — In 2024, we updated our Employer Value
what we pass down to our people and what Proposition to help our team bring our

our people share and enact through their actions. Values to life and ensure everyone at UniCredit
They are at the heart of our decision-making, is motivated to actively contribute to Unlocking
ensuring we deliver for our clients honestly, a Better Tomorrow. Through a single voice, we
straightforwardly and transparently. We're are building a common narrative across the

committed to helping our customers, communities  Group and increasing the awareness and
and each other by treating everyone with respect attractiveness of our employer brand.
and valuing our differences.

\. J
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New EVP: R
Unlock a Better Tomorrow

In March 2024, we launched a new Employer Value
Proposition (EVP) — Unlock a Better Tomorrow —
to fit our Strategy and Purpose.

We want our existing and future employees to unlock
their fullest potential at UniCredit — attracting and
retaining individuals who embaody our Values of
Integrity, Ownership and Caring.

Our ambitions and commitments include
guaranteeing equal opportunities for all colleagues,
supporting our people’s personal growth and well-
being, nurturing a positive and inclusive working
environment, and leveraging our unique international
footprint. By encouraging and inspiring everyone at
UniCredit, we will drive innovation and create better
solutions for all our clients, helping us to achieve
business success.

Our EVP is built on four pillars:

> Accelerators of ambition — we are focused on
keeping our clients at the centre and unlocking
the potential of our people as individuals and
as professionals. We are a better bank, delivering
better outcomes for our stakeholders. Collectively,
we are building the bank for Europe’s future.

UniCredit 2024 Annual Report and Accounts

> Champions of diversity — we are fostering an
inclusive environment that has no ceiling, with
no limit to how high and far our team can go.
As a Group, we provide a diverse and dynamic
international experience that only a pan-European
bank such as UniCredit has to offer.

Challenge seekers and changemakers —in

our team we have talented, dedicated and open-
minded individuals who challenge the status
quo. They deliver digital innovation that inspires;
they push boundaries and strive to set a new
benchmark for banking. There is no telling

what we might do next.

Drivers of sustainable chande - Sustainability
is in our DNA. We are rebuilding our communities
and economies for the better and keeping ESG at
the forefront of everything we do. We care about
creating a cleaner, greener future for our people,
our communities and Europe’s next generation.

To recognise and celebrate the contributions and
achievements of our people as champions of our EVP,
we've launched the UniCredit Storytellers initiative.
This advocacy programme features our colleagues

as the voice of our Bank, showcasing their UniCredit
journeys and giving a glimpse into life at UniCredit.
Browse the stories here to find out more.

@ For additional information visit Careers — UniCredit
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Our Purpose-Lled strategic framework continued
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@ Our Purpose

Empowering Communities to Progress while ensuring
long-term, sustainable growth and delivering value
to all our stakeholders

By operating with the right Principles and Purpose, We actively communicate and engage with national,
we have the power to do tremendous good — for our European and international regulators to improve the
clients and communities, our people, our shareholders EU sustainable finance framework and facilitate

and investors. the transition to a low-carbon economy.

As the foundation of a principle-driven organisation, Offering our contributions to discussions held by

we actively engage with and extensively listen EU institutions and actively participating to the

to all our stakeholders equally. development of a sustainable financial framework

is central to developing a sustainable economic

UniCredit is committed to maintaining high
framework for all our stakeholders.

standards of integrity, transparency, professionalism
and co-operation in managing our relations with
regulators — EU authorities — and in performing
advocacy activities.

20 UniCredit 2024 Annual Report and Accounts
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Our stakeholders

@ Our clients

Our clients are at the heart of everything we do. We build everything around
their needs, providing choice and discretion through best-in class products
and innovative solutions.

Our teams deliver exceptional service and personalised support, building
strong relationships and consistently exceeding expectations. Through
our service model, we leverage a range of distribution channels — physical
and remote branches, call-centres, internet and mobile — accessible to our
clients any time, anywhere.

@ Our people

Our people are our greatest asset. We actively listen to them and are
committed to fostering an environment where they feel valued, trusted,
empowered and accountable, so they can focus on value-added, client-facing
activities and achieve excellence.

With our common Vision and a clear Culture, our teams are unified and
inspired to drive our business forward, aligning individual aspirations with
ordanisational goals. We invest in professional growth through training,
and a clear career path that recognises and rewards performance.

With a shared belief in our Mission, we take pride in who we are
and in the collective impact we can make.

@ Our shareholders

As a unique pan-European champion, we leverage Group synergies to provide
superior capital generation and distributions. Our UniCredit Unlocked Strategy
has been consistently delivering unmatched value while protecting assets
and investing to secure sustainable, quality growth and remuneration.

We maintain open and transparent communication with our investors
through reqular updates, financial disclosures and proactive endagement.
Through annual general meetings, investor calls and roadshows, we
provide platforms for dialogue, addressing queries and fostering

mutual understanding.

We also actively engage with investors on ESG topics, highlighting
our sustainable initiatives and aligning our practices with investor
interests in responsible growth.

UniCredit 2024 Annual Report and Accounts

>12k

Front-line hires since 2021, Group-wide

c.85%

Branches refurbished in Italy

20

Net promoter score,
+4 increase vs. 2023

20k

People involved in Culture Day in 2024,
including CEO and Top management

¢33

Hours of training courses
per employee per annum

1%

Gender pay gap on comparable roles,
from c.4%; €100m pledded to further
reduce our GPG

308

Institutions met during 2024

€9bn

2024 distributions

>€26bn

2021-2024 cumulative distributions
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Our Purpose-Lled strategic framework continued

@ Our Stratedy
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Driving industrial transformation, investing for the future

UniCredit Unlocked is our unigue Strategy tailored
to our inherent strengths and flexible enough to

adapt to a changing environment.

Over the past few years, we were committed
to Unlocking trapped potential and laying the
foundations of a fully transformed UniCredit.

Today, we have one Group with one Vision, Culture and
Strategy and clear direction to harmonise and leverage

scale and scope — best-in-class product factories,

converding technology and operations. We also have
a network of 13 local banks empowered to manage
their own operations locally within a streamlined

organisation capable to deliver operations locally
within a streamlined organisation capable of delivery.

Unlocked Potential
Laying the foundations of a fully transformed UniCredit: 2021 to 2024

Empowerment
and trust

13 Banks empowered
by clear Principles and Values,
cascading Group Strategy.

Investing, trusting and
empowering our people with
clear Principles and Values.

e Read more on page 30

22

Simplification

and streamlining
Leaner and delayered
organisation, with decisions

closer to the clients where
it matters.

Simplified and
harmonised processes.

e Read more on page 38

>> Leverading

common strengths

One Vision, One Culture,
One Strategy.

Product factories,
procurement and technology
under common denominator
leveraging scale and scope.

e Read more on page 46

UniCredit 2024 Annual Report and Accounts
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The financial results achieved to date are a
testament of scale and progress made with the
holistic top-to-bottom industrial transformation.

We are not only delivering excellent results, but more
importantly we are producing the right kind of results.

emarket
sdir storoge
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Results that show the discipline with which we are
focusing on quality profitable growth, operational
and capital efficiency, building lines of defence and
continuing to invest in the business for the future.

e A\
Quality Operational Capital
Growth Excellence Excellence
Focusing on capital-light Simplification and streamlining to Considered capital allocation and
growth and quality lending, target efficiencies and optimisation,  active portfolio management to
while maintaining discipline while continuing to invest in ensure sustainable, best-in-class
in origination. the future. ordanic capital generation.

\. J

Unlocking Acceleration

2025 and beyond: Ushering in a new era of sustainable growth

The same,
evolving Strategy

Building on our structural strengths
with new alpha initiatives to widen
our competitive dap.

UniCredit 2024 Annual Report and Accounts

Having laid the foundations and released our full
potential, we're entering the next phase, where
we'll evolve, not change, our Strategy.

UniCredit Unlocked will maintain the same unifying
Vision, Culture and inspiring Purpose, while the focus
of the Strategy will be on Unlocking Acceleration to
unleash our full potential and widen the competitive
gap further to herald a new era of sustainable growth.

In the rest of this report, we dive deeper into our
progress adainst our UniCredit Unlocked Strategy.

e Read more on pagde 63
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Delivering excellence in 2024 ol

Todgether, every chande we make, every month
of the year, throughout all our businesses across
all our geographies, contributes to delivering
excellence and reaching our ambitions

@ Review all our milestones on our Reporting microsite

Employee daycare opened
by HypoVereinsbank
Office in Munich supports
our work-life balance

Customers rate Bulbank Online
#1 in internet banking

Launch of EmpoweringU
UniCredit's first holistic approach
to employee well-being

UniCredit included as an Equileap
Top 100 gender equality company
Ranked #2 in Italy for the third year in a row

» » G

UniCredit named Top Employer a America's Cup 2024

in Europe for the eighth year UniCredit becomes the event's Global Partner,
exclusive Global Banking Partner, and is named
partner of the UniCredit Youth America's Cup
Bank iD launched in the Czech Republic
Smoothing organisations’ access

to online services

24 UniCredit 2024 Annual Report and Accounts
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@ Clients
@ People & Culture

@ strategy
@ Finance

UniCredit launches My Advisory
Making our expertise easier to access
for wealth management and private
banking clients

Women's financial advisory month
Leveraging on dedicated products
and services to help women

plan their finances

New Employer Value Proposition
Unlocking a Better Tomorrow;

for colleagues, clients

and communities

UniCredit 2024 Annual Report and Accounts

®EsG
@ Digital & Data

.
e
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@ UniCredit Foundation

UniCredit offers contactless services
in the Czech Republic and Slovakia

250

Contactless ATMs

UniCredit’s strategic support for
German startups with GetYourGuide
Continuing to set industry benchmarks
by fostering growth in the tech sector

» D

©

Focusing on women in digital
A series of initiatives to empower
female employees' growth

Pre-approved loans for small-sized clients
Advisors provide exclusive service
for smaller businesses

25
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Delivering excellence in 2024 continued o

UniCredit’s online branch buddy
becomes new official banking partner

of the Davis Cup 2024

G UniCredit supports Education
Academy project in Austria

Free facility CAPE 10 helps children
and young people to learn

¥

1Q24 Group Results
Record results, significant value ahead

Statement on Natural Capital @ UniCredit in Germany hosts the third
and Biodiversity edition of our Culture Day
UniCredit's first comprehensive framework
. oo

to link biodiversity and climate ' ‘

Basket Bond ESG: from UniCredit and CDP
Two new rounds for Italian
programme funding

>€ 143m

funding

26 UniCredit 2024 Annual Report and Accounts
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@ strategy @ Clients ®EsG @ UniCredit Foundation n
@ Finance @ People & Culture @ Digital & Data =
<
:
UniCredit supports Europe’s largest @ SmartBizz app now live
liability management operation Accelerating loan approvals .
TIM NetCo/KRR deal worth €5.5 billion for small businesses §
a UniCredit starts process of acquiring g
Vodeno and Aion Bank
L
2Q24 & 1H24 Group Results =
Record quarter and first half results; =
profitable growth and superior distribution
trajectory continue o
Net Zero tardets set on Shipping and g
Commercial Real Estate sectors in addition g
to Steel sector disclosed in January =
» »
e UCF Edu-Fund Platform launched @ Zaba's Al virtual assistant enhanced o
Helping to lift young people out Saving clients’ and bankers’ time
of educational deprivation 5

@ Launch of UniCredit for CEE
Helping micro and small

enterprises to grow E

UniCredit 2024 Annual Report and Accounts 27
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Delivering excellence in 2024 continued o

Q Digital Days reloaded
Showcasing our Digital team
to the Group

12,000

Online connections

UniCredit acquires around 9%
equity stake in Commerzbank AG Expansion of our onemarkets Fund

~9% - '

Equity stake

O

Digital Strategy moves to Phase Il
Tech and talent transformation accelerates

o

» » D

Launch of UNA App UniCredit’s €15 million social impact loan
Simplifying business processes Provided to Nuova Assistenza Soc. Coop.

for employees and customers Sociale ONLUS

Leading the way for digital corporate
banking in Germany

€5 billion plafond
Supporting Italian businesses that
reduce energy consumption

with “Transizione 5.0” @

28 UniCredit 2024 Annual Report and Accounts
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@ strategy @ Clients ®EsG @ UniCredit Foundation n
@ Finance @ People & Culture @ Digital & Data =
&
2
@ Second annual ESG Day §
tackles pressing concerns
A challenged future: choosing the path ahead
r- - -n
4Q24 & FY24 Group Results g
Unlocking Acceleration: Record results =
crowning 16 consecutive quarters of
quality growth m
a
z
5
@ Talento Diffuso project extended )
Enhancing employee talent in Italy z
€8.3 million =
Financing Agroloop Kft with g
0 9 o o o
innovative greenfield investment 3
» »
>
g

3Q24 & 9M24 Group Results Q FT names UniCredit Global Bank of the Year
Record third-quarter and nine-month Won the award for the second time
results, ushering in a new era of

JEmTy

sustainable quality growth

UniCredit Bulbank to use 75% dgreen energy
Contract signed with photovoltaic

For the second time,
power plant ﬁrst.

UniCredit secures majority stake
in Alpha Bank Romania

Over €1 million to support education

in Serbia

Investing in initiatives to help transform
the education system, from 2023 to 2026

— 0 0 0 @
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Strategic focus areas o

» Empowerment
and trust

A winning mentality grounded in clear Principles and Values
and a shared Culture of Empowerment and trust. Fostering
bottom up ideas and an environment where people are
proud to own and drive growth and success.

Our progress this year

2024 was another year of extensive listening
to our people and joint work across all levels
to spread and reinforce the Culture and Values
that define us.

Today, as a transformed bank, our people feel
connected, valued, embrace a can-do attitude,
and view mistakes as opportunities to learn,
all in the relentless pursuit of excellence.

We made significant investments in education,
professional development, and continuous
learning, nurturing our talent for long-term
SUCCESS.

This progress has contributed to our recognition
as Global Bank of the Year for the second
consecutive year by The Banker.

e Read more on page 32

16

Culture roadshows
With 20k colleagues involved,
including CEO and Leadership Team

c. 600

Colleagdues in Italy

participating in reskilling plan
Moved from central functions to
commercial branches, as a blueprint
to be extended to the overall Group

£30m

To UniCredit Foundation
Strengthening our focus on
Youth and Education

25k

Participants in UniCredit University
in Italy in 2024, with 50 hours of
active learning per capita

30

>16k

Hirings in business divisions,
since 2021, 9k of which young talents,
transforming the organisation

UniCredit 2024 Annual Report ElaleRale«slt]a|&
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Strategic Review

Financial Review

ESG Review

Consolidated Report

Company Report

Other




@ Group
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Strategic focus areas )» Empowerment and trust continued

Empowering teams to lead

A new major training programme for our people

in Italy has introduced new collaborative ways of
working at UniCredit, empowering decision-making
for our credit teams.

Implemented in June 2022, after a year of
preparatory activities, our Empowerment Italy —
Credit Delegations project is a significant example
of how UniCredit has transformed. It has helped
employees to better support our new business
model, as they have gained awareness and
accountability. It has also aligned our risk and
business functions, encouraged dgreater collaboration
and enabled both functions to jointly take ownership
of the Italian credit portfolio, guaranteeing a strong
risk presidium.

>2,000

People trained in Italy
by FY23 to take c.90%
credit decisions vs +5% in
FY21 (based on volumes)

/0

Hours training per person,
over 356 classrooms and
80 teachers

Supported by a comprehensive preparatory training
programme, the project Empowerment Italy —
Credit Delegations project has:

> Enhanced customer proximity

> Rebuilt and empowered our first line of defence

> Refocused and evolved our second line of defence
of risk management

> Clarified the roles between first and second line
of defence, strengthening our controls framework.

UniCredit 2024 Annual Report and Accounts
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Unlocking the talents of all our people

Everyone has intrinsic abilities and skills that can help
us to succeed. That’s the idea behind Talento Diffuso.

Talento Diffuso stemmed from a listening campaign
piloted in 2023. We engaged with 28,000 colleagues
to discover what motivated them and what inherent
talents they wanted to develop. We then committed
to building a personalised training path that helps
them grow, express these skills and unlock their
true potential, professionally and personally.

More than 12,000 colleagues across UniCredit Italy,
including Retail, Corporate and Private Banking

as well as Central Functions, Competence lines,
Wealth Management and Large Corporates, have
joined the initiative since its launch in 2023.

Almost 2,200 colleagues have completed a blended
learning path with online courses and an on-site
“Talent Development Lab” resulting in individual
development plans; another 4,000 colleagues

from Network Italy and Central Functions, Wealth
Management, Large Corporates will be involved in
2025 in experiential workshops dedicated to personal
efficacy and enhancement of their own talents.

-ulr-'.
EH.

UniCredit 2024 Annual Report and Accounts

“I have learned to pay attention to the talents
of my colleagues. The talent of each person
allows us to create value: that’s the true
essence of Talento Diffuso.”

Elisabetta Zavagli
Operational Manader, Private Area Lombardia East

“The Talento Diffuso programme definitely
helped me become more conscious about our
work, providing me better understanding of what
will be in the focus of our Bank in the future.”

Fabio Maltese
Private Banker

“Joining Talento Diffuso means | have increased
the awareness of my talents, and | manage my
daily work life much more effectively.”

Francesco Lerza
Manager, Corporate Area Napoli

33
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Strategic focus areas )» Empowerment and trust continued
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Employee daycare
opens in Munich

HypoVereinsbank is supporting colleagues’ work-life Housed in a distinctive circular building with a rooftop
balance by opening a daycare centre in Munich. garden, the centre is a protected, inspiring and traffic-

Bavaria’s shortage of childcare places makes it free environment where children can play and relax.

challenging for colleagues to balance their work The new centre is part of a broader offering that

and family life. The bank’s innovative daycare centre, supports a sustainable, family-friendly corporate culture,
operated with Dussmann KulturKindergarten GmbH, such as flexible care options for elderly or dependent
bridges the gap by providing childcare spots for relatives and children, and a Parents4Parents network
36 children aged three months to three years. for parents to connect and exchange ideas.

34 UniCredit 2024 Annual Report and Accounts
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Over €1 million to support education in Serbia

UniCredit Bank and the UniCredit Foundation in Serbia

have invested over €1 million in an educational initiative

to help schools and teachers transform the country’s
education system and unlock the potential of young
people, in the period from 2023 to 2026.

The RePower project builds on partnerships established

with Junior Achievement Serbia, the Nordeus Foundation
and Teach For All, alongside the Faculty of Philosophy at
the University of Belgrade. The aim is to strengthen local

communities and provide teachers with the tools they
need to build more inclusive school environments,
reflecting the enduring commitment of the UniCredit
Foundation to the development of young people.

In just one year, 11,629 students and around 300
teachers from 190 secondary schools took part in
programmes including a Business Challenge, Student
Company, Financial Literacy and Business Ethics,

as well as a Special Challenge competition.

@ oo

We plan to reach more than 10,000 students in
the underdeveloped regions of Serbia by 2026, via
a network of 100 dedicated and innovative teachers

who will focus on concrete actions in their coommunities.

“Investing in education is an investment in the
future of our community. It is not only socially
responsible, but also a smart business decision.
One of UniCredit’s key priorities is education, and
we actively cooperate with many institutions in
order to ensure that educational programmes
reflect the state’s strategic goals. We believe
that in this way we are creating a synergy

that will benefit our country.”

Nikola Vuletié
President of the Management
Board of UniCredit Bank

Bold move to lift young people

out of educational deprivation

The UniCredit Foundation advanced its mission
to Empower Europe’s Next Generation by launching

the UCF Edu-Fund Platform with a total commitment

of €14 million.

The initiative seeks to foster quality education and
promote regional growth by engaging community

stakeholders, contributing to a more equitable future.
It supports multidimensional projects focused on the

academic challenges young people face in countries
where we operate. Examples include preventing
school dropouts, addressing inadequate educators’

skills, encouraging university education and improving

employability for students aged 11 to 19.

UniCredit 2024 Annual Report and Accounts

The initiative is open all year round. Its funding pool
offers three streams of funding opportunities, ranging
from €100,000 to over €1 million, to non-profits
across Austria, Bosnia and Herzegovina, Bulgaria,
Croatia, the Czech Republic, Germany, Hundary,

Italy, Romania, Serbia, Slovakia, and Slovenia.

The entities must have a comprehensive background
in fostering quality education, regional development,
and an inclusive response to their communities’
educational needs.
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Strategic focus areas )» Empowerment and trust continued o

()

Women's financial

advisory month helps bridge
the financial gender dap

UniCredit firmly believes that investing in financial ‘ ‘

and boosts the sustainable development of a key lever in empowering women and
communities and social inclusion. enhancing their independence. Mastering
We used International Women’s Day (IWD) on money management is crucial, as it can

8 March to launch a month-long series of initiatives  significantly impact their ability to make
in Italy aimed at bridging the gender gap and raising autonomous decisions and foster both
women's financial literacy levels. personal and professional development.

An IWD open day for women in over 100 branches
of the bank throughout Italy kicked off our women’s
financial advisory month. Over 30,000 customers
were invited to complete a wealth questionnaire

to determine their personal requirements around
financial planning, wealth management

and insurance.

Marianna Plafoni
Head of Retail at UniCredit in Italy

A woman’s goals and financial needs change
throughout her life, and her investment
strategy can adapt to reflect this.

Our wealth guestionnaire helps us provide our
female clients with the tools and information
they need for a profitable and flexible investment
strategy over time, via a transparent approach to
consciously manage their assets and provide
long-term oversight of their finances.

36 UniCredit 2024 Annual Report and Accounts
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UniCredit supports Education
Academy project in Austria

Together with the UniCredit Foundation (UCF), UniCredit
Bank Austria now provides long-term financial support
for an outstanding education project in Vienna’s most
culturally and linguistically diverse district.

The bank supports two projects by the CAPE 10 social
and health facility in Favoriten — an Education Academy
and a Hobby Lobby education initiative. Its €600,000
contribution is part of our drive to promote equal
educational opportunities for children and young people.

UniCredit 2024 Annual Report and Accounts
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UniCredit Bank Austria is making a sustainable
financial contribution to this outstanding project.
The CAPE 10 initiative is paving the way for
young people to complete school. With the
Education Academy, it offers students in Vienna
a low-threshold free learning and education
programme as an important supplement to the
regular curriculum. The aim is to provide equal
educational opportunities for all children and
young people in a culturally and linguistically
diverse district.

Ivan Vlaho
UniCredit Bank Austria CEO
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Stratedic focus areas continued o

» Simplification
and streamlining

A new way of working in a leaner and more efficient
ordanisation, with decisions closer to the clients. Simplifying
and harmonising processes to deliver a seamless experience
and focus our people on what creates value.

Our progress this year

At UniCredit, we continuously rethink our
ordanisation, questioning every process,
operation and capability to ensure we are
focused on what truly adds value for both
our clients and the Bank.

us and our clients and creating a leaner
organisational structure for faster and
more efficient delivery.

We reviewed numerous key processes also
leveraging technology and Al to automate
2024 was a year of significant achievements — and reduce complexity, improving our ways of
we accelerated our simplification and working while enhancing the most impactful
streamlined initiatives, reducing layers between steps, driving greater efficiency and value.

Q Read more on page 40

c-35% 2k 106

Reduction in Simplification proposals Al use cases

ordganisational
structures
€.-50% in Holding

S5

Fewer layers to the client
(4 from 9)

38

€.50% in implementation
across 10 countries

>530

Apps decommissioned
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Stratedic focus areas )» Simplification and streamlining continued

Consumer
lending simplifieo

Giving our clients a streamlined
and more efficient experience

UniCredit has moved from a top-heavy, centralised
organisation to a leaner, faster and more effective
structure, with a significant reduction in
organisational complexity.

This transformation is down to our focus on
simplification. We do it by applying a “blank sheet
approach” to everything we do — across all countries
and functions. We question every process from
scratch, ensuring that we focus on what truly

adds value.

In Italy, we've successfully applied this approach
and redesigned consumer lending process, and
in doing so we created a Group benchmark

and a common new way of working.

Today, 95% of consumer loans in Italy are
processed in this new, efficient and faster way.
Clients are experiencing a faster experience with
quicker loan approval — from over 24 hours to just
25 minutes — in a redesigned and a seamless
journey, consistent across all channels.

Our people are reducing their task load to

focus on higher-value and client-facing activities.
Our business is benefiting from lower operating
costs and high scalability across segments and
countries, and our shareholders are enjoying

the benefits of our improved performance.

UniCredit 2024 Annual Report and Accounts
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@ Bosnia and Herzegovina
New UNA App improves

business processes
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UniCredit has launched its new UNA App in Bosnia and Built using a microservice architecture, the new 2
Herzegovina, simplifying everyday business processes UNA App benefits from greater flexibility, scalability

and providing a faster service for customers. and easier maintenance, as well as robust security -

Our customers enjoy 1.6 times faster interactions measure.s.klldeates and new features are delivered ;

with the system, thanks to a user-friendly interface rore quickty. §
and streamlined features. We estimate that some This project is being developed in collaboration with
business process tasks in the new application colleagues from UniCredit in Mostar and Banja Luka,

will run 40% faster, helping colleagues focus highlighting the power of cross-team co-operation o

on delivering better experiences for clients. and the shared commitment to excellence found g

across our network in Bosnia and Herzegovina. %

S

Q
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Leading the way for digital
corporate banking in Germany

HypoVereinsbank (HVB) was awarded third place in
the FINANCE madazine 2024 Banks Survey of the best
corporate banks in Germany, repeating our success in
2023's survey.

The FINANCE Banks Survey is one of the key indicators
of performance and customer orientation in German
corporate banking and gives a comprehensive insight
into the developments and trends in the industry.

HVB came first in the “Digitalisation of Corporate
Customer Business” category, recognising the successful
implementation of our digital transformation strategy
and the value to corporate clients of our strategic
investments in digital solutions. This underlines the
growing need for broad digital platform solutions

in corporate banking.

In the last three years, we have reduced over 1,000
individual processes and achieved significant efficiency
gains, including reducing the time between application
and disbursement of consumer loans by 30%.

We also achieved a productivity dain of over 10%

in mortgage loan applications thanks to process
automation and simplification. In wealth management,
we managed to reduce processing times by more than
30%. Additionally, we worked intensively on our product
catalogue, adapting and simplifying it according to our
customers’ needs.

é¢

These pleasing rankings are a great
confirmation that we are on the right
track with our Strategy. They underline
the importance of continuous change
and our ability to adapt. They motivate
us to constantly improve and offer our
customers the best possible service.

Martin Brinckmann
Head of Small and Medium Corporates

42

HVB is popular with German SMEs: more than half of
the survey’s SME respondents placed HVB in top place.
We were second in the “Most Commmon House Banks”
category, with particularly strong support from
companies with a turnover of less than €250 million,
two-thirds of whom list HVB as their principal bank.

HVB also came second in the “Best Service Level”
and “Advice on Sustainable Financing/ESG” categories.

Since 2023 we have ordanised 111 events at our
Innovation Hub, with participation from over 12,517
people across all divisions. With the Regional Innovation
Days, we addressed topics ranging from Al and digital
platforms to security, leadership, and entrepreneurship.
33% of the sessions were co-organised with external
partners, contributing to the promotion of digital
innovation and knowledge sharing. Additionally,

our Democracy Hub Campaign hosted five events
focused on democracy and our Bank’s engagement,
with participation from over 1,180 people.

For the coming year, HVB has set itself the goal of
defending our leading position in digitalisation
and further improving our overall position.

UniCredit 2024 Annual Report and Accounts
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UniCredit supports Europe’s largest

liability management operation

UniCredit has played a pivotal role in structuring the
finance for the transfer of TIM Group’s NetCo business
to Kohlberg Kravis Roberts & Co. LP (KKR) — including

a huge liability management operation that allows TIM
to compete more effectively in its key Italian markets.

Earlier, in April, we supported TIM in the closure of the
sale of NetCo, acting as bookrunner, mandated lead
arranger, documentation bank and facility agent

for a financing term loan of €1.5 billion with an
18-month maturity.

Enhanced Zaba Al saves time
for clients and colleagues

Zagrebacka banka (Zaba)’s virtual assistant — Mia —
was introduced in October 2023 to shorten waiting
times for clients and free up time for contact centre
agents to provide a better service. A year later, Mia
is handling over 20% of all calls.

Almost 70% of Zaba'’s clients bank digitally, with
95% of all transactions carried out online. Mia is
a key feature of the bank’s digital service, filtering
calls and answering the most frequently asked
guestions around card and online payments as
well as general information about our services.

>20%

Calls handled by Mia
after a year of operation

0]

~/0%

Zagrebacka banka (Zaba)
clients bank digitally

UniCredit 2024 Annual Report and Accounts

We also acted as joint lead manader for one of the
largest liability management operations ever carried
out in Italy, and the largest carried out in Europe for a
corporate issuer. This was for a €5.5 billion equivalent
“par-to-par” exchange to enable a significant portion
of TIM bonds to be contributed to NetCo.

The operation allows TIM to adopt a new business
model that will enable the Group to compete more
effectively in the Consumer and Enterprise markets

in Italy, thanks to a greater focus on industrial and
commercial components and a solid financial structure.

The introduction of Mia resulted in agents handling
22.3% fewer calls, making them available to deal
promptly with more complex client enquiries.

Mia’s accuracy is paramount: the answers given

are always consistent and verified, and customer
feedback is helping to develop and improve the
service. We are working with leaders in Al technology
to further increase functionality and ensure Mia
remains the leading virtual assistant in the

Croatian banking sector.

22.3%

Reduction in calls handled by
adents since Mia’s introduction

43
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@ April Can Slovenia 5 |

I

i

I.IIEF i“
' by
-

\

P d Small companies are the backbone of many
rE'a p p rove economies, so we must create innovative banking
initiatives to support their growth.

loa nS for S ma u' In Slovenia, we launched an exclusive pre-approved

. . loan service for smaller clients. UniCredit Bank
S I Zed C l I e ntS Slovenija selects companies with a solid strategy,
clear vision and an excellent credit rating. The bank’s
advisors then offer them pre-approved credit when
opening and using a transaction account with
a small business package.

Using targeted communications and repeated
contact, the bank has retained its existing
customers and attracted new ones, increasing
business volumes by meeting individual
customer needs.

44 UniCredit 2024 Annual Report and Accounts
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Launch of Bank iD brings seamless
online verification to Czech clients

UniCredit Bank is giving clients in the Czech Republic
an easier way to interact with key public and private
services, from submitting tax returns to getting a
prescription. Bank iD is a new app allowing people
to verify their identity using the same credentials
across a range of applications.

Bank iD is a secure mobile identity checker
that integrates with the online portals of many
government services, authorities, health and
insurance providers and private companies.

rai | Bk T
P--ﬂﬂ-ﬂ".'_‘,".'.':'u.ﬂ

UniCredit 2024 Annual Report and Accounts

It allows customers to verify their identity via our
smart banking app using their normal UniCredit
pin code, fingerprint or Face ID, and then log

into a third-party service in the usual way.

To activate Bank iD, UniCredit clients just need an
active online bank account, smart key activation
and the latest version of our banking app.

A range of useful public and private sector
services can be accessed with Bank iD:

> submitting tax returns

> checking the validity of personal documents
> accessing the vehicle registry

> viewing property records

> accessing the Citizen Portal

> checking pension details

> obtaining e-prescriptions

> applying for housing or family subsidies
> changing health insurance provider

> registering with a doctor

> signing contracts with mobile
operators or energy suppliers

> signing rental agreements
> signing employment contracts
or work-related document
> signing enrolment agreements for studies.

Bank iD continues to integrate with other services and
is becoming one of the most popular methods of online
identification — a clear example of UniCredit providing
simple solutions for clients and supporting the broader
needs of the communities in which we operate.

45
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Stratedic focus areas continued

» Leveraging
common strengths

One Group with a common Vision, Strateqy and

Culture. Leverading scale and scope of best-in-class
product factories, common Procurement, Didital and
Operations serving all, fully empowered, local banks.

Our progress this year

While our banks manade day-to-day
operations, the Group provides overarching
direction and harmonises scalable activities.

In 2024, we continued investing in our
product factories, reinforcing talent, and
making significant progress in our solution
offerings. We selectively partnered with top
industry leaders to complement our in-house
capabilities and deliver best-in-class solutions.

€14.50n

onemarkets funds
#44 funds in 10 countries

Insurance

Setting the foundation
for internalisation of Life
Insurance and partnership
with Alpha Life in Greece

46

Payments

Built a Group dlobal factory and
strengthened key partnerships

>9 1%

FX and commodities trades
executed E2E digitally

All our product factories marked significant
growth this year, demonstrating the potential
of our Group; combining high-quality products
from the centre with the distribution power
of our network in the countries.

Additionally, our centralised procurement and
converging digital and operational efforts protect
long-term priorities and serve the entire Group,
offering solutions with quality and speed that
individual banks would likely find difficult

to achieve on their own.

e Read more on pade 48

1 Group
Procurement

Taking back control and safeduarding
our long-term interests
>100 vendors discontinued

UniCredit 2024 Annual Report ElaleRala«eliaie
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Expansion of Qur
onemarkets Fund
and launchﬂ'n re

A new approach to investment solutions, putting
our clients firmly at the centre of all we do.

We've continued to develop our asset management
strategy, bringing innovation to our regions as we
expand our onemarkets Fund portfolio, which
provides clients with access to a growing

selection of actively managed funds.

The onemarkets Fund portfolio offers a
comprehensive fund proposition in terms

of asset classes, geographies and investment
themes to respond to the investment strategies
of all our clients.

Through the onemarkets Funds, UniCredit offers
an exclusive selection of bespoke investment
opportunities, managed by a team of experts,
under a framework that ensures quality and
specific risk-return profiles.

The platform offers 44 funds distributed in 10
countries and €14.5 billion AUM, with a growing
selection of actively manaded options. It's a
best-in-class investment solution, developed
in-house with UniCredit’s Investment Strategy and
Product Management teams across countries, and

through partnering with experienced asset managers.

*data accurate as of 31 December 2024.

Teleborsa: distribution and commercial use strictly prohibited

Strategic focus areas ) Leveraging common strengths continued

In October, it was launched in Greece, empowering
local Alpha Bank clients with sophisticated actively
managed investment products, while leveraging
UniCredit’s scale.

“The onemarkets Fund portfolio opens a window
to international investment opportunities for
our clients and gives them the option of
investing in mutual funds managded by asset
managers. It offers innovative products and
stratedgies covering all investment profiles,
leveraging UniCredit’s expertise combined with
the extensive experience and strong performance
of Alpha Bank’s Asset Management teams.”

Vassilios Psaltis

Alpha Bank CEO

In addition, our partnership with Azimut means
that Nova, a second fully-fledged funds business,
is at the heart of our open platform to support the
continuous launch of new funds in Italy. Part of the
onemarkets funds, 13 Nova funds are available
with €3.3 billion AUM*.

UniCredit 2024 Annual Report and Accounts
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buddy named Davis Cup 2024
Official Banking Partner
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The International Tennis Federation’s appointment of Several other initiatives since buddy’s launch, such %
buddy, UniCredit’s new online branch, as the new official as Roma 2024 European Athletics Championships and »
banking partner of the famous Davis Cup has served up  local projects related to universities, have underlined §
opportunities to present the new digital and remote the focus on innovation, and commmitment to stay
service model to customers. close to our territories.
buddy is a complementary, not an alternative, service “With buddy as Official Banking Partner of the a
model to the physical one. Customers can choose Davis Cup we confirm our commitment to promote g
where, how, and when to be served, with the sport as a powerful means of inclusion and personal 5
same service level. growth, encouraging the development of the
oge . . . . ”
In September, UniCredit presented buddy to customers communities and territories in which we operate. o
in Bologna during the group-stage Davis Cup finals, Annalisa Areni z
which also took place in Manchester, Valencia and Head of Client Strategies at UniCredit in Italy S
Zhuhai. We also stayed close to customers in Bologna %
when the final eight teams played in November. 3
3
z
Q
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UniCredit gets on board the America’s Cup

The famous America’s Cup set sail with UniCredit on
board for the first time as its Global Partner and Global
Banking Partner, reflecting our belief in teamwork and
relentlessly pursuing success. UniCredit also sponsored
the inaudural UniCredit Youth America’s Cup Redatta,
enabling us to support young people’s sailing talent
and promote sustainable development.

Our overall sponsorship served as a platform to engage
and inspire existing and future client relationships.

We reserved spaces for clients on a dedicated boat

to watch the races. 20 UniCredit structures included a
stand where we welcomed 50,000 visitors and a photo
booth that racked up 10,000 360° video experiences.

50
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We didn’t miss the opportunity to engage with
colleagues, including 70 who exemplified teamwork

in the project team. We offered free hospitality passes
for the AC37 Preliminary Regatta in Vilanova i la Geltrd,
near Barcelona, so our people could experience the
event first-hand.

We also had a stand at the Race Village at the Louis
Vuitton 37th America’s Cup and Puig Women'’s Cup,
with endaging activities for colleagues.

“We are proud to be partnering with an event that
showcases talent and prioritises environmental
and sustainable practices. This is fully aligned
with UniCredit’s Strategy.”

Andrea Orcel
UniCredit Group CEO

UniCredit 2024 Annual Report and Accounts




Teleborsa: distribution and commercial use strictly prohibited .

@ oo

UniCredit advances its technology with
Vodeno and Aion Bank acquisition

UniCredit has entered into a binding agreement to
acquire the entire share capital of Belgium’s Aion
Bank and its digital partner Poland’s VVodeno for
around €370 million. The acquisition will amplify

our digital capabilities with next-generation, scalable
and flexible cloud-based banking technology, without
depending on third-party core banking providers.

The companies include banking-as-a-service
products via Vodena's cloud platform and 200
engineers, developers, and data scientists who can
help us innovate and develop a seamless offering
for clients. It will allow UniCredit to embed financial
solutions directly into the customer journeys of
fintechs, retailers, e-commerce marketplaces,
banks and technology providers, and to pursue
new, tardeted client segments and European
market expansion.

UniCredit 2024 Annual Report and Accounts

“Aion and Vodeno represents a strategic
investment for our Group, unlocking the full
potential of entering new markets thanks to a
highly flexible and scalable business model, fully
in line with UniCredit growth goals and ambitions.
A&V will contribute to generate further excess
cash and capital in the medium term and
enhancing our Group profitability and value

for our shareholders and stakeholders.”

Fiona Melrose
Head of Group Strategy & ESG at UniCredit

51
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Strategic focus areas ) Leveraging common strengths continued
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UniCredit acquires majority share
in Alpha Bank Romania

UniCredit has acquired a 90.1% stake in Alpha Bank,
creating the third largest banking group by assets
in Romania.

This is the start of a gradual integration of Alpha
Bank Romania into UniCredit Group, which will be
completed with the merger through absorption of
Alpha Bank Romania S.A. within UniCredit Bank S.A.,
estimated to take place in the second part of 2025.

The merger will bring together two complementary
banks, both with longstanding relationships and
expertise in the Romanian market. The corporate
and retail experience of UniCredit Romania and
Alpha Bank Romania will strengthen the position
of the resulting bank.

52

“This is a decisive step in our strategic
partnership with Alpha, allowing us to further
enhance our presence in the country for the
benefit of clients and our wider stakeholders.
The resulting bank will be well positioned for
growth opportunities in the Romanian market, as
well as for the development of the potential of all
employees in Romania and across the wider Group”

Andrea Orcel
CEO of UniCredit

“Together with UniCredit, we are building

a leading bank in the Romanian market —
reflecting Alpha Bank’s longstanding presence
in the country — while actively collaborating
across multiple areas to deliver top-tier services
to Greek companies expanding into Europe and
to European groups looking to invest in Greece.”

Vassilios Psaltis
CEO of Alpha Services and Holdings

“We are happy to collaborate with the Alpha
Bank Romania team. During this transition
period, we are ensuring business development,
quality service to our customers and the best
possible work environment for employees.”

Mihaela Lupu
CEO of UniCredit Bank Romania

“l am confident that today’s step towards

a merder lays the groundwork for one of

the most important, dynamic and customer-
focused banking institutions in Romania. This
institution resulted will stand as a modern,
leading force in the industry — one that not
only meets but anticipates the evolving needs
of our customers and all stakeholders in an
increasingly competitive and fast-changing
business landscape.”

Sergiu Oprescu
Executive President of Alpha Bank Romania

UniCredit 2024 Annual Report and Accounts
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UniCredit provides
€15 million social impact loan

In line with our ESG Strategy, UniCredit has provided
a social impact loan of €15 million over eight years
to Nuova Assistenza, a cooperative working in the
socio-health, welfare and educational sectors in Italy.

The loan is to support the construction of new
long-term care facilities (RSAs) in Tuscany and
Sardinia and the acquisition of a number of facilities
already manaded by the organisation. This will enable
Nuova Assistenza to increase the number of beds it
offers by over 300 — with 144 in the new facilities
and 177 in the facilities already managed by

the organisation.

UniCredit 2024 Annual Report and Accounts
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The investment is backed by SACE’s Garanzia Futuro

and is subsidised due to the social impact generated,
in terms of the wellbeing of guests, the reduction of

waiting lists and respite afforded to caregivers.
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@ con
D i .t l l k d ° Our determined efforts to accelerate transformation
Igl a U n OC e e through simplification and centralisation have paid

off. We are now taking back control of our technology
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O U r U pdatecj and talent, building an operating model based on

end-to-end ownership of our core technology,

Digital Strateqgy

Progressive transformation

With our technology and talent in-house, we can accelerate our evolution

and reach our potential as a top-tier digital and data-driven bank.
Four strategic areas comprise the next phase:

Transitioning
our infrastructure

Modernising our infrastructure
to make it more resilient and
suited to our evolving needs,
with a standardised architecture
for managing Group-wide
applications and data.

Enhancing our
way of working

Streamlining our organisation
and investing in our people
to improve efficiency, foster
growth and drive innovation.

54

Elevating our
application landscape

Upgrading our application
landscape with a cloud-first
approach to accelerate
development, foster synergies,
and enhance infrastructure.

Embracing Data and Al

Becoming a data-driven bank
leveraging Al and analytics to
boost profitability and create
a better, more tailored
customer experience.

UniCredit 2024 Annual Report and Accounts
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Key achievements

Vv Expansion of our Global Bank Insurance platform
Providing customers with a more flexible, modern
and paperless experience that can bundle together
banking and insurance products.
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5
A Digital onboarding on buddy and all channels
The optimised flow minimises steps and user Q
inputs, making it faster than ever to become a @
UniCredit customer. This onboarding process has §
now also been extended to cards and new current
account products for UniCredit and buddy.
0
z
WV Implementation of Al for previously §
manual processes
An average of 5,000 cheques a day
are now processed using Al. o
3
T %
Q

A Rolling out GenAl solutions with UniAsk
A new way for colleagues to search the Bank’s
knowledge base of requlatory, policy and product
information using a generative-Al-powered chatbot.

€ Developing Al tools to classify M&A clients
Assessing their status as likely buyers or sellers, and
finding matches between compatible companies.

UniCredit 2024 Annual Report and Accounts 55
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Looking ahead

Potential catalysts to accelerate our Digital machine:

A significant deal with a cloud service
provider, bringing major benefits

of scale and accelerating our
transition to the cloud.

A single vendor strategy
across the Group.

Driving positive impact:

>

56

Supporting the Bank’s industrial plan by
enabling the digitalisation of our factories,
franchise and governance functions

Fulfilling the latest requlatory requirements
and future-proofing our business

Empowering the workforce of the future
by bringing technology expertise into the
Bank and reducing reliance on third parties

Delivering a single, consistent and ubiquitous
technology ecosystem to harmonise our
user experience across channels

A single integration platform
across the Group.

A single Al platform
across the Group.

Optimising run and change processes —
driving greater efficiency in the daily running
of our Digital machine while streamlining and
standardising development of new products
and services

Improving the monitoring of our digital
ecosystem through automated KPI
measurements, capacity planning and
project tracking, as well as improved
governance around third parties.

UniCredit 2024 Annual Report and Accounts
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UniCredit’s Strategic Support
for German Start-Ups

UniCredit’s ability to leverage its collective strengths

across markets is exemplified by its success in Germany,

where HypoVereinsbank (HVB) has positioned itself
as a key partner for the country’s most promising
start-ups. Through a dedicated Tech Team and

deep expertise in digital business models, HVB

has played a crucial role in fostering innovation
and supporting high-growth companies from
inception to global expansion.

A prime example of this approach is the collaboration
with GetYourGuide, a global online marketplace to
book travel experiences and tours, and one of
Germany’s most successful start-ups. Since its

early stages, UniCredit has been instrumental in

the company’s growth, acting as the sole private
placement agent for its secondary equity private
placement. The transaction, led by a new institutional
investor, was oversubscribed despite challenging
market conditions, underscoring GetYourGuide’s
strong trajectory.

UniCredit 2024 Annual Report and Accounts

This partnership reflects UniCredit’s broader strategy
to empower tech-driven businesses, particularly

in future-oriented fields such as Al, technology, and
resilient digital infrastructure. By offering tailored
financial solutions — including convertible bonds,
green financing, and international expansion support
— we ensure that companies like GetYourGuide can
continue scaling successfully.

Looking ahead to 2025, we remain committed to
fostering growth in the tech sector. The expansion

of the German Tech Team with two additional key
hires will further enhance its ability to support clients
with specialised expertise. By leveraging its European
network and deep local market knowledge, we
continue to set industry benchmarks in strategic
quidance and financial solutions, reinforcing Germany’s
role as a model of excellence within the Group.

-
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Strategic focus areas ) Leveraging common strengths continued

@ oo

Launch of UniCredit for CEE boosts
competitiveness for micro and small enterprises

The launch of UniCredit for Central and Eastern
Europe has brought €2 billion of tailored financing
to help micro and small enterprises become more
competitive, including third sector ordanisations.

UniCredit for CEE brings concrete financial, accounts
management and advisory solutions to small
businesses across the CEE region, helping them grow
and transition to more sustainable business practices.

Finance

60 different finance solutions were made available
during 2024, including targeted programmes in
specific markets to support innovation, digitalisation,
competitiveness and sustainability. Local programmes

for certain economic sectors such as agriculture, tourism

or exporters were also made available.

58

In four markets, subsidised credit facilities for
microbusinesses will support new companies
with financing solutions, including digital
payments and financial education.

Accounts management

In some markets and under certain conditions,
fee-free periods are offered to third sector
ordanisations and newly onboarded clients.

Advisory

We support micro, small and SME clients as they
transition towards more sustainable business models.
13 ESG financing programmes help clients invest in
sustainable practices and green technologies.
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My Advisory: the brand-new advisory service
dedicated to private banking and wealth
manadement clients in Italy

UniCredit has launched a new advisory service Furthermore, the new platform allows clients
for high net worth clients, combining advanced to receive complete and detailed reporting,
portfolio analysis methodologies with the expertise both periodic and on-demand, allowing them
of UniCredit’s investment strategy experts. to monitor the performance of investments

My Advisory leverages on a newly developed T & ATl Siiple S EUe o2

platform designed to help Bankers identify clients’ The result is a service that stands out for its
needs and share tailored investment proposals quality, customised reporting and tailor-made
with them, supported by advanced portfolio investment advisory.

and risk analysis.

With its multichannel approach, My Advisory
combines traditional and digital channels,
ensuring clients can count on the personal
attention of their Banker, while monitoring
their financial assets remotely.

UniCredit 2024 Annual Report and Accounts
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Financial Review e

A transformed bank delivering
three years of outstanding results

Three years of cultural, industrial and financial We have successfully completed the first phase
transformation have elevated UniCredit to the position of UniCredit Unlocked as a transformed bank that
of the leading pan-European bank. UniCredit has delivered sixteen consecutive quarters of profitable
consistently delivered outstanding financial results growth, crowning our best year ever and with all
quarter after quarter, whilst setting a new benchmark  regions contributing.

for banking.

We beat our Unlocked targets set in 2021,
reaching a new sustainable run rate

2024 Target 2024 Actual

Quality ,]\

Gross Revenue
Growth c.€19bn €24.8bn

Net Revenue

CAGR FY21-FY24 +C% +14% I

Fee growth

CAGR FY21-FY24 it +6% I '

Net NPEr ¢.1.8% 1.4+ = I"
Operational ,r

Cost-to-income ratio 0 0
Excellence c.20% 37.9%

Total Costs €9.40n €9.40n /

: Notwithstanding higher—‘
than-expected inflation
Capital Net-revenue-to-RWA ¢
. 0 (1)

Excellence fetio 2.3% 8.7%

CET1r 12.5-13% 15.9+ < I‘
e Read more about our Strategy on pages 16-23 A Exceeded target
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Strongly exceeding profitability and distribution ambitions
2024 target @ 2024 Actual

M3IA3Y J1631eNS

NET PROFIT? RoTE @13% CET1r

>€4 Spn c.10%

ul
5
@
S
(),
=
A
o
=,
o
=

L
Taxing P&L to protect our future. %
£10.3bn underlying? 2
0CG B TOTAL DISTRIBUTIONS
FY21-FY24

150 44 4ps >€16bn >€260bn %
bps (€12.6bn) 13% CET1r 15.9% CET1r §
© With >€6.5bn excess? capital for the future ‘ g

Our strong quality revenue growth was achieved Our 2024 Net Profit is now more than double what
with discipline. Our best-in-the-industry NIl ROAC we planned in 2021. 5
increased from 4% to 19%, with fees increasing at This excess capital will enable us to further boost g

a 6% CAGR, well ahead of our peers, to 33% of
total revenues. The impact of our investments
in our factories has just started to show.

our distributions going forward or provide us with
strategic flexibility.

Our RoTE at 17.7% is also significantly ahead of
the ¢.10% UniCredit Unlocked target despite our
excess capital.

Despite high levels of inflation in the countries where
we operate, we reduced costs by around €1.7 billion,
while reinvesting c£1.4 billion to strengthen our Group
— a testament of our continuous focus on operational ~ This performance maintains a balance between
excellence. As a result, our cost-to-income ratio reached ~ achieving excellence in the short-term and establishing

379% notwithstanding our complexity, beating our a solid foundation for the future. It is proof of the
peers by a significant margin. consistency of UniCredit and its people.

We also demonstrated outstanding capital efficiency, R . . .
A Distribution subject to supervisory, Board of Directors and
beating all targets on net revenue to RWA and CET1r. shareholder approvals.

This SUppOFtEd €26 billion of distributions — 65% more 1. Net Profit underlying refers to Net Profit adjusted for integration
costs and RCA case. The €4.5bn Unlocked target was referred to

than the original €16 billion target — while building «Net Profit after AT1 and cashes coupons», i.e. c.€5.0bn before
excess capital of €6.5 billion (taking €3.6 billion of AT1 and cashes coupons, comparable with the actual FY24
integration costs and €700 million of additional Net Profit at €9.3bn (before AT1 and CASHES coupons).

2. Before considering the impact of strategic investments.
overlays). 3. vstarget CET1r at 12.5-13%.
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Surpassing our peers across all relevant metrics

UniCredit remains a leader in the industry across all KPIs, beating peers by a significant margin. We delivered
the highest total shareholder return which is four times our European peers?, the best share price performance
and the most generous distributions, whilst building our excess capital.

We are bedinning the next phase of our journey from a position of significant strength able to offset the
normalisation of the macro environment.

From Laddard... to Leader Outstanding value dgeneration
FY24 vs FY21 (Ranking) FY24 vs FY20 (compared to EU peers)

#1 from #9 #1 from #8 4X C.2X

Net-revenue-to-RWA ratio RoTE @13% TSR Total Distribution growth
among the peer group?

#1 from #5 #1 from #4 >5X

Cost-to-income ratio Total Distributions? Share price

Uniquely positioned to deliver true differential value,
especially within a more challenging macro environment

While we are realistic with respect to the challenges UniCredit is strategically positioned in regions with
from a macro environment that will normalise, higher-than-average economic growth, where the
we believe that we are best placed to deliver the banking sector is expanding at an accelerated pace.
differential value and growth necessary to offset it. This provides us with a compelling advantage over

our peers to further build on the foundations we've
established over past three years and to continue
to grow.

Prepared for shifting macro...

> Ml GDP growth (2022-24)*
> UNESigly EF”OF’ea” St DL GDP growth across our geographic footprint
> oy Qormallsatlon is expected to be approximately 30 basis
g In.ﬂ.a Ol C,O 515 (S points higher than the eurozone average.
> Digital Evolution
> Russia compression. Eurozone
Average

UniCredit

1. Peersinclude BBVA, BNP, Crédit Agricole S.A., Commerzbank, Deutsche Bank, ING, Intesa Sanpaolo, Santander, Société Générale.

2. Actual disclosed distributions accrued to FY24.

3. Considering core EU peers with market cap above €30bn as of 31/12/2024, i.e. BBVA, BNP, Crédit Agricole S.A., Deutsche Bank, ING,
Intesa Sanpaolo, Santander.

4. GDP actual up to 9Me24; 4Q24 Bloomberg data; FY25 UC scenario, Loans actual up to 2023; 2024 and 2025 UC scenario.
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Loan growth vs. GDP3 (2025) %*

In many of our markets, loan growth is projected
to exceed GDP growth, serving as a powerful
catalyst for continued top-line expansion.

Austria

Ce®

® GDP @ Loan growth

5. Excluding Austria
6. Excluding Russia

Unlocking Acceleration in 2025 and beyond

The first phase of UniCredit Unlocked was focused to
unlock trapped potential — UniCredit has surpassed
our own ambitions set at the end of 2021, resetting
the bar higher each year. We have moved from laggard
to leader in our sector, and are now poised to enter the
next chapter of growth.

The same, evolving Stratedy

Unlocked
Potential
2021 to 2024

Laying the foundations
to release our trapped

potential.

Q Read more on pages 22-23

UniCredit 2024 Annual Report and Accounts
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UniCredit Unlocked

Win. The Right Way. Together.
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Furthermore, we have built unique lines of defence
including €1.7 billion of overlays to insulate us from the
cost of risk cycle. We have also front-loaded non-operating
items and extraordinary charges equal to €1.3 billion in
2024 alone which should also trend to zero.

Together with the strength of our transformed Group
and our alpha initiatives in flight, these lines of defence
will de-risk the achievement of our Net Profit ambitions.

As we look ahead, we are evolving our Strategy

to Unlock Acceleration of our performance while
completing our transformation. Leveraging our lines
of defence, we will build on our structural strengths
and accelerate our quality growth trajectory through
clear manaderial initiatives.

Unlocking
Acceleration
2025 and beyond

Building on our structural
strengths with new alpha
initiatives to widen our

competitive dap.
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A new roadmap to navigate as the leading pan-European Bank

We are optimally positioned to execute on this acceleration phase and solidify our position as a leading
pan-European bank and a benchmark for the sector. We have strong competitive edge thanks to our unigue
structural advantages and will build on these through alpha initiatives and investments in our business.

Our Operating Q
Machine
Ordanisation Technology & Data
& Processes Finalise taking
Continue empowering,  back control and q .
Unlocklng simplifying, delayering  boost business Our Linchpin
: and streamlining. acceleration and People
Acceleration efficiency initiatives. Continue
empowering,
training and
investing in
Our our people.
o @ @ O ©
Machine
Geographies Clients Products Channels
Leveraging our structural advantades
Leveraging our structural strengths ..with a clear roadmap... ...to become the Bank that...
Attractive Profitable and diversified franchise Direct capital allocation Clients recognise and trust us
Geographic Italy — Quality Earnings Powerhouse and investments to higher as the leading pan-European
Footprint Germany and Austria — Resilient Anchors growth opportunities bank, firmly gmbedded in
CEE — Profitable Growth Engine our communities
Quality High quality base Increase focus on targeted Offers clients a superior
Client Mix ¢.60% of revenues in client segments experience with people
most profitable segments and banks that care and
(SMESs?, Private, Wealth and Affluent) understand their needs
NIl RoAC at 16% in 2027 Enhance product offering and Offers clients best-in-class
Fee-to-revenue ratio? towards 40% how we grow in high-value products for all their business

With above market fee growth driven segments and individual needs
by product factories and superior

Superior
. . lending products
Business Mix g
Connecting clients with superior Move towards an Offers clients the flexibility
integrated distribution channels omnichannel offering to access when, where
offering them choice and flexibility and how they want

1. Including Microbusiness in SMEs.
2. Fees including insurance results.
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Leading Financial
Performance
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Superior Lines

of Defence m
5
Alpha initiatives i
Alongside our structural strengths, Our EXCItIng StOI’\/. g
our targeted alpha initiatives will the emergence of our %
drive our quality growth over true differential value =
the next three years. We aim to achieve c£10 billion of Net Profit by 2027, E
This exciting organic growth, and to distribute in each of the next three years! more
together with the results of our than in FY24: of which cash dividends at 50% of Net Profit.
: . o
transformation, will allow us to This is supported by a greater than 17% RoTE, an averadge ordanic :_%:

absorb expected future headwinds
in full, and significantly grow without
diluting profitability.

capital generation broadly in line with Net Profit, and the return
of our excess capital®.

We continue to target strong EPS and DPS growth.

This will result in six years of improving performance and growth at
an increasing margin over our cost of equity, which, coupled with an
outsized yield, should also lead to a significant re-rating of our stock.

We are excited about the challenge
and determined to meet it.

1. Subject to inorganic opportunities and delivery of financial ambitions.
2. vstarget CET12 12.5-13%.
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ESG Review

Our

ESG Strateqy

Our ESG Foundations

At UniCredit we are committed
to embedding Sustainability
in everything we do

We lead by example, which is why ESG (Environmental,
Social and Governance) is at the heart of our strategic
framework. Our Purpose is to Empower Communities
to Progress, quided by three Principles:

> Holding ourselves to the highest possible standards
to do the right thing by our clients and our
communities

> Being fully committed to playing our part in
supporting our clients in a just and fair transition
> Respecting and balancing the perspectives and
priorities of all our stakeholders throughout
our business and decision-making.

66
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Strengthening
our ESG business
proposition

e Read more on page 68

Promoting ESG
awareness across
our ordanisation
and beyond

e Read more on page 78
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Advancing
a distinctive
social approach
with tangible results

MaIN3Y JI531811S

e Read more on page 70
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Over recent years,
we have built

)
o
S
wv
2
a
@
)
™
a
o
™
°
s}
=
=

Ensuring a just and
fair transition through
clear commitments

strong ESG
foundations by:

Q Read more on page 72

110day Auedwo)

Guaranteeing accountability
and transparency, along with
a robust risk framework

e Read more on page 76
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ESG Review continued o

’o
{ ) Our strengthened ESG business proposition
) =14 .

> Dedicated ESG Advisory team,
complemented by industry specialists

> Local ESG teams providing technical
support across the Group.

> ESG-focused products
> ESG factors intedgrated into the credit process.

> Open-es to assess clients’ ESG maturity
and develop tailored plans

> Regional partnerships in specific
sectors (e.g., real estate).

e Read more about our ESG Strategy

T .
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Our ESG offer

% Open-es

In March 2023, we partnered with Open-es to better support
our clients in measuring and improving their ESG performance.

.

Open-es unites entrepreneurs, financial
institutions and associations through
an innovative digital platform.

22

Partners

29,000

Companies

Supporting

Italian companies

with “Finanziamento
Futuro Sostenibile Plus”

We want to support companies
committed to improving their
sustainability profile through dedicated
financing tied to tailored Sustainability
objectives — based on a company’s
Sustainability and transition strategy.

In Italy, thanks to our partner, Cerved Rating Adgency,
our new product, Finanziamento Futuro Sostenibile
Plus, also offers a free and fast ESG assessment
through the Open-es platform.

UniCredit 2024 Annual Report and Accounts

Launched in 2021 and involving more than

29,000 companies and 22 partners, Open-es is an
inclusive and collaborative ecosystem committed
to achieving ESG targets and implementing
innovative solutions. In this alliance, our role as

a value-chain leader partner is to facilitate the
sustainable development of the Italian corporate
sector with initiatives and solutions aimed at
companies of every size.

Financing the transition
with “Transizione 5.0”

UniCredit has allocated a new €5 billion
plafond to support companies taking
part in “Transizione 5.0”, a public
initiative offering tax credit for

energy efficiency projects.

This allocation is part of the third edition of
“UniCredit for Italy”, our broader programme
supporting families, individuals and businesses
since 2022. With this new fund, the total amount
made available to Italian companies in 2024 has

reached €15 billion, for a total value of €35 billion
earmarked for individuals and businesses since 2022.

£156n

Increased funding available to
the Italian production system
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ESG Review continued o

( 9 A distinctive social approach

We have a suitable, accessible, fair, and equitable

(SAFE) financial offer:

> We developed new social products, tailored to local needs,
including Futuro Sostenibile Sociale, UniCredit per ['ltalia and

UniCredit for CEE, and two new current accounts, Imprendo
Sociale and Imprendo Sociale Piu, for non-profit organisations

> We signed partnerships in the social sector.

Social finance

We support communities through social projects
and donations:

i} R > We contribute to youth and financial education, through
Direct social initiatives such as the Banking Academy in Italy and UniCredit
contribution Foundation programmes (Teach for All, Junior Achievement)
across the Group

> We promote volunteering initiatives, encouraging our
employees to directly support their communities.

We promote flexibility, well-being and people care,
enhancing Diversity, Equity and Inclusion (DE&):

> We foster a culture of continuous learning through initiatives such as
Support to Culture Bootcamps, mentoring programmes, reskilling opportunities,

emp[oyees and well-being workshops
> We cultivate an inclusive and diverse workplace through employee

networks, bias-free processes and equal opportunities

> We prioritise employee well-being and quality of life through
initiatives such as “Ask for Help” resources, flexible working
arrangements, mental health awareness activities, prevention
programmes, and local welfare benefits.

70 UniCredit 2024 Annual Report and Accounts
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Caring for our people 2
Holistic well-being approach 2
Our commitment to well-being is embedded
in our Caring culture and ESG framework.
In February 2024, we introduced a Group holistic  Additionally, we trained c.40 internal well-being g;
approach to support our colleagues across trainers and delivered well-being workshops 3
all stages of their lives, integrating mental, across the Group. z
ph\{fl;a}, sqmal,d cireer, apd financial Recognising our efforts, UniCredit has been
RG] e TR0 preiaes. awarded Diversity and Inclusion Initiative of
We mapped 365 well-being initiatives across the Year EMEA 2024 in the influential magazine
the Group — one for each day of the year. We Environmental Finance’s annual Sustainable
gave access to dedicated courses and an Company Awards for its “Group holistic
interactive guide with practical tips and well-being approach”.
suggestions, empowering each of us to -
take charge of our own well-being journey. %
365 40 ]
Well-being initiatives Internal well-being trainers §

JEmT
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ESG Review continued

)

o

Clear commitments to support
a just and fair transition

%In 2019:

Signed the UNEP FI Principles for Responsible
Banking (PRB), which support banks in aligning
their business strategy with society’s goals and
promote financial inclusion.

®In 2022; In 2021:

Signed the Sustainable Steel Became a member of the Net
Principles, a climate-aligned Zero Banking Alliance, with
finance agreement for the a clear commitment to reduce
steel industry. e emissions of our lending portfolio.

?In 2022
Joined Finance for Biodiversity Pledge
(FfBP) Foundation, the only international
pledge dedicated to financial institutions,
calling on global leaders to protect and restore
biodiversity through their finance activities.

»

In 2022:

Became a member of the Ellen MacArthur
Foundation, an international charity that
supports the acceleration of the circular

@ €CoNomy across our countries.
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Launchrof our Statement on
Natural Capital and Biodiversity

In May 2024, we published our Statement on Natural
Capital and Biodiversity. This new statement
represents UniCredit’s first comprehensive Natural
Capital Framework, in which biodiversity and climate
issues are interconnected.

Alongside our Net Zero targets and Transition Plan,
our Natural Capital Framework also considers the
circular economy as a key lever for change. We have
already addressed nature-related issues, including
adopting the Equator Principles and publishing
policies on sensitive sectors alongside commitments
on human rights.

Our first step for our Natural Capital Framework was
to evaluate sources, methodologies and frameworks
to effectively address key challenges related to
biodiversity and nature, in coherence with the
Kunming-Montreal Global Biodiversity Framework.

We then developed a sector-level heatmap of our
loan portfolio, to assess which sectors are most
exposed to nature-related risks by gauging their
impact on nature.

UniCredit 2024 Annual Report and Accounts

Finally, we have set up a specific training programme
to build awareness around the emerdent topics of
biodiversity and nature, which will be available

to all employees in 2025.

We endage with the circular transition by integrating
circular economy considerations into our business
operations, alongside climate-related initiatives. We
were the first Italian bank to have signed up to the
Finance for Biodiversity Pledge (FfBP), calling for
and committing to taking ambitious action on
biodiversity to reverse nature loss in this decade
through collaboration, engagement and assessing
our own biodiversity impact.

In addition, we are a member of the Working Group
on Nature within the United Nations Environment
Programme Finance Initiative (UNEP Fl), related to
Principles for Responsible Banking (PRB). We are the
only Italian bank to have contributed, together with
34 international banks, to the publication of the
‘PRB Nature Target Setting Guidance’, which aims
to help the banking sector align with the Kunming-
Montreal Global Biodiversity Framework and halt
biodiversity loss.

ENENRIEM
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ESG Review continued

< Homsay
UniCredit supports

investment in sustainable

animal feed production

UniCredit has provided a development loan of
€8.3 million to Agroloop, a Hungarian business
that produces animal feed components using
insect farm technology.

Part of an investment signed with the European
Investment Fund’s InvestEU Sustainability guarantee,
the innovative greenfield finance totals €28 million
and includes a bank guarantee of €1.5 million.

Agroloop is one of the SMEs supported by UniCredit
Bank Hungary as part of our UniCredit for Enterprises
service. The funds will be used to develop Agroloop’s
technology and expand production at the region’s
most significant insect farming and processing
facility on the outskirts of Budapest. Approximately
60 tonnes of feedstock is processed here daily.

74

Agroloop’s approach to sustainable animal feed
production is a sustainable, circular model, using
food industry by-products in the form of organic
waste from the bottom of the feed value chain.
It creates high value-added, premium quality
feed protein, feed oil and soil improver compost
that minimises emissions and has a reduced
environmental impact.

The process uses black soldier fly larvae to recycle
feed-grade food industry by-products with minimal
water and soil use. It can use 30% of the world’s food
production, which would otherwise go to waste, and
is pioneering sustainable animal feed production in
the Hungarian market.
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(25, Full accountability and transparency,
o

along with a robust risk framework

We set a comprehensive policy
framework to manage environmental

IE and social risks in controversial sectors,
such as Coal, Oil & Gas, Human Rights
and others.

We keep integrating climate and
environmental factors into our
risk management processes
and procedures.

We continue to enhance our ESG
Product Guidelines ensuring
homogeneous classification and
reporting of our ESG financial offer,
to prevent greenwashing and
social washing risks.

We provide disclosure on our
ESG activities, through reports
in line with sector guidelines
and recommendations.

76 UniCredit 2024 Annual Report and Accounts



Teleborsa: distribution and commercial use strictly prohibited

“* suger
UniCredit Bulbank uses

75% dreen energy

UniCredit Bulbank has signed a new three-year This partnership aligns with UniCredit Group’s
contract to accelerate its renewable energy use goals. We were the first bank in Italy to commit
and significantly reduce its carbon footprint. to a corporate power purchase agreement (PPA)
with a green energy producer. UniCredit Bulbank
is a pioneer within the CEE region, following Italy
in signing a corporate PPA and reflecting the
Group’s commitment to Sustainability and
green energy solutions.

ENENRIEM

M3IA3Y 1eIdURULY

It will now purchase electricity from a photovoltaic
power plant, so around 75% of the bank’s total
energy consumption will be from green energy
generation.

M3]naY DS3

Bulbank will purchase green energy monthly, with
an annual supply of 7,000 MWh. The origin of the
energy purchased will be guaranteed in the form of
certificates from the Sustainable Energy Development > Installing photovoltaic panels on the roof of
Agency (AUER). Sveta Nedelya. In the first seven months of
operation, they produced 23 MWh of electricity.

Other Sustainability initiatives from UniCredit
Bulbank include:

110day paiepljosuo)

The new agreement encompasses all of the bank’s o ] _ _
locations across Buldaria, except for some leased Replacing its fleet with hybrid cars. Since the

premises where electricity is invoiced by the landlord. beginning of 2024, 26 more hybrid cars have
been delivered, and 40% of its fleet is now

made up of electric and hybrid cars.

Installing additional charging stations
in the Central Office garages. Up to eight
cars can now be charged simultaneously.

1Joday Auedwo)
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ESG Review continued "U,

2\
{ ; Promoting ESG awareness
) 0

Our flagship initiative is our ESG Day. At this popular and eagerly-awaited event —
involving employees and clients — we brainstormed on key ESG-related issues
and potential solutions, as well as developing concrete actions.

We considered topics such as:

How do we resolve How can we prioritise How can we better
relevant trade-offs? social issues in our support our ESG-
approach? focused clients?

|
Urredit 2024 Anrlq‘.al'ﬁeport ElpleNa\ccounts
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Success story

ESG Day 2024 tackles
pressing challendes head-on

UniCredit’s second ESG Day emphasised
the urgency of addressing critical social and
environmental challenges and the need for
collective action and behavioural change
to create a sustainable future, for a just and
fair transition.

ESG Day 2024, centred around the theme

“A challenged future: choosing the path ahead”,
putting clients at the centre and designing

a customer journey to define concrete actions
to solve trade-offs and open points.

UniCredit 2024 Annual Report and Accounts
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It included a live event at the UniCredit Tower

Hall in Milan with corporate clients and strategic
partners. In parallel, local side events in various
countries included colleagues and external guests
joining the main event via live streaming, into four
languages of the Group countries (Italian, Bulgarian,
Hungdarian and German) and broadcasted in
English. We also broadcasted externally on

LinkedIn and Facebook.

13,243

Total number of participants
vs first edition
+9%
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ESG Review continued '

Success story

Panels and key takeaways

A zero-sum dame?

Solving Sustainability trade-offs

> Manage conflicting interests as part of
the transition, with balancing act between
environmental, social and biodiversity issues

> No silver bullet for this difficult situation; firms
will have to take a nuanced approach, drive
gradual progress with clear governance

> Be realistic about what is being sacrificed
for what.

The social dilemma:

how climate chande and technology

are reshaping society

> Recognition of the “S” component as a
fundamental lever for a just and fair transition

> Eco-anxiety can be channelled into concrete
community actions to build resilience.

Bt .. - - : Companies must define clear ecological

ot S - i values reflecting those of their workers.

> Al is an amplification of thinking to find solution
to the social and environmental challenges.

i

W

The way forward:
from responsibility to response-ability

> Importance of fostering more sustainable
ways of doing business

> Examples included service providers tracking
consumer behaviour and offering rewards,
same approach could be applied to investors,
with creditors who contribute to a company’s

Sustainability goals earning a better return.

UniCredit 2024 Annual Report and Accounts
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The crucial nexus between climate and nature  Moving ESG discussions forward |
Following the second panel, the Head of The Group ESG team, with support from g
Biodiversity and Natural Capital at Iberdrola UniCredit Group Investment Strategy and Group =
and Convener of the Nature Positive Initiative Stakeholder Engagement launched a white paper

discussed the connection between climate on the need to tackle issues faced by society and

and nature. the environment. “A challenged future: choosing §
Key takeaways from the double interview Fhe path ahgad’.' provi.des context and insights g
were that the world agreed at COP15 to halt I k.e.y TpIES, |r)clud|ng the EfTECtS_Of Fhe gregn &
and reverse nature loss, putting nature onto transition on soqety and how ﬂnapaal institutions 2
international agendas. The financial sector’s and corporate clients can play their part.

wider presence signals increasing attention. 4 07 o

Number of downloads

Everyone has a part to play in saving our planet
— clients, colleagues, competitors, governments
and other influential bodies and organisations.
We change our behaviour if we stand up
together and make a concerted effort.

@ Read more about our ESG Day 2024, here
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ESG Review continued o

Our progress
to date

In 2024 we fully achieved our ESG tardets across products

From ESG volumes to ESG penetration ESG penetration (FV24)

Focus on ESG share over total FYe4 Actual - @ FYe4 Target

H il
business for a more transparent ESG lending

. . . Good performance on 15%
view on UniCredit’s ESG performance. enviranmental lending with
Three indicators netting out overall market £26.9bn, while outperforming .
effects unrelated to ESG. on social lending with €13.2bn 15%

since January 2022.

ESG Investment Products?
Positive year with improved 53%
ESG penetration rate at 53%

(c£106bn stock) at FY24 vs 50%
48% at December 2023.

Sustainable Bonds?

Good performance with €32.9bn 20%
issuance since January 2022 with
focus on Corporates and Financial
Institutions in alignment with
Group Strategy.

Governance

Environment Social

Sustainable financial Social financing for
instruments and Net Zero initiatives in our

ESG-aligned remuneration,
solid DE&I framewaork.

Q Read more @
on page 85

1. KPI calculated as £SG new production Including Environmental, Social and sustainability-linked lending, divided by MLT loans new production in given year.
2. Based on Art. 8 and 9 SFDR regulation.
3. LT Credit. KPI calculated as ESG all regions’ bonds, including Sustainability-linked bonds, divided by all regions’ bonds for given year.

commitments. communities.

Q Read more @ Q Read more @
on page 83 on page 84
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@ Environment

We advanced our sustainable financial
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instruments, reaching a total of €26.9 billion
in cumulative green lending since January 2022

11 £6.56n

Green Bonds issued Total amount of financing

from Green Bonds

2030

New tardets set for key
carbon-intensive sectors

We issued 11 Green Bonds,
totalling €6.5 billion in financing;:

Senior Green Bonds

‘ ' 3 (Jun 21, €1bn; Nov 22, €1bn; Nov 23, €0.75bn)

Green Mortdgage Covered Bonds
. 2 (May 22, €0.5bn; Sep 22, €0.5bn)

A 3 (May 22, €0.5bn; Feb 23, €0.75bn;
@ Jan 24, €0.75bn)

aa
- 2 (Sep 21, €0.06bn; Sep 23, €0.047bn)

~ 1 (Jun 23, €0.5bn)

UniCredit 2024 Annual Report and Accounts

In 2024, we continued to turn our
Net Zero commitment into action:

We disclosed our first Transition Plan,
which outlines the implementation of
key enablers to embed Net Zero into our

organisation for the three priority sectors.

We set new 2030 tardets for key
carbon-intensive sectors (Steel, Shipping,
Commercial Real Estate), and defined an
emissions baseline for Residential Real Estate.

We extended our Net Zero Transition Plan
deliverables (e.g., client clustering, supporting
tools) to the new sectors for which the targets

have been disclosed.
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e Read more on Net Zero in E1 Climate change
in our Sustainability Statements
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@ Social

Since 2022, we have provided €13.2 billion
in social financing via micro-credit, impact
financing and lending to disadvantaded areas

£35bn

UniCredit per U'ltalia,

including +€5bn credit
“Piano Transizione 5.0

€30m

Enhanced funding to
UniCredit Foundation

€155m

Issued in our
own social bond

15,000

hours dedicated to
volunteering by
our colleagues

€78.1m

Social contribution?

>/00,000

Financial education
beneficiaries reached

Our efforts included local initiatives to support
communities such as UniCredit per lltalia, adding
up to €35 billion (including additional €5 billion

to support corporates with “Piano Transizione 5.0”).

We also joined the Venice Sustainability Foundation to
promote local Sustainability and issued a €155 million
social bond to support communities.

In 2024, our social contribution? rose to €78.1 million
(€60 million in 2023), of which in 2024, €30 million was
allocated to UniCredit Foundation (€20 million in 2023).
Around 50% of our social contribution is dedicated to
youth and education.

Since 2022 we have invested in financial education
and ESG awareness initiatives, reaching over 700,000
financial education beneficiaries across our countries,
focusing on priority targets such as the young, women
and vulnerable individuals. In 2024, we launched our
Skills for Transition programme to deliver training

to young people and businesses that are expected

to be the most affected by climate change.

1. Asof 31 December 2024.
2. Gross monetary amount paid in support of communities
and projects, including Sponsorship & Donation.

84
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@ Governance

CEO and top management remuneration saw
a 20% weighting of long-term performance
related to ESG business, DE&I and climate
risk priorities. Furthermore, a relevant link

to Group’s Values and Culture — “Winning,.

The Right Way. Together” goal — is also

part of the short-term scorecard.™

Teleborsa: distribution and commercial use strictly prohibited

+1,500

Colleagues across the Group
part of Culture Network

+1,000

Active members in our
Employee Networks

In 2024:

> 7 Culture Roadshows were held reaching 3,000
colleagues across the Group’s Countries

> €.20,000 colleagues joined Annual Culture Day
Group-wide

> In the context of our well-being framework:
> 365 initiatives mapped across the Group

> €.40 internal trainers trained to deliver
dedicated workshops

> Dedicated courses and an interactive guide
with practical tips and suggestions are
available to every employee in our Group

1. 20% of our CEQ’s short-term scorecard.

Strengthening internal processes

Raised ESG awareness through dedicated
training sessions and our second ESG Day

Over 1,000 active members in our Employee
Networks, focused on various diversity traits
across the Group

Significant share of women in our governing
bodies and leadership teams (as of 4Q24):

> 50% Board of Directors
> 50% Group Executive Committee
> 34% Leadership Team

Strong international presence (as of 4Q24
36% BoD, 67% GEC, 38% Leadership Team).

and collaboration for our CSRD aligned reporting

Transitioning to Corporate Sustainability Reporting

Directive (CSRD) compliant reporting required a significant
enhancement of our internal systems, processes, and
capabilities. In 2023, a joint ESG and CFO working group
analysed requirements and created a 2024 adaptation plan.

We invested in enhanced data collection, analysis, and
reporting, leveraging automation for efficiency and risk
reduction. Extensive cross-functional collaboration,

UniCredit 2024 Annual Report and Accounts

including senior management oversight, ensured accurate
identification and reporting of key Sustainability topics.
Close alignment with local legal entities across our
operating countries guaranteed consistent compliance.

This commitment underscores our dedication to Sustainability,
transparency, and accountability, establishing a strong
foundation for continuous improvement.

85

emarket
sdir storoge

CERTIFIED

e

M3INY J1H318.11S

M3IABY |eIdueUlq

1J0day paiepljosuo)

110day Auedwo)

JEmT



Teleborsa: distribution and commercial use strictly prohibited

ESG Review continued

Going forward: evolving our ESG Strategy

UniCredit’s evolving ESG Strategy supports our
Purpose of Empowering Communities to Progress

It is based on strong fundamentals and a set of
interrelated elements to deliver value. Guided by
our Principles, we implement key enablers required
to support strategic levers, which in turn allow us to
achieve the ESG goals underlying our ambition. This
interconnected framework ensures alignment and
cohesion across all ESG initiatives, maximising

our impact.

e Read more on each element of our ESG Strategy,
in section “SBM-1 Strategy, business model and
value chain” of our Sustainability Statements

Our Principles-based approach, aligns with our Group
Values and quides our actions, enabling us to embed
Sustainability in everything we do. It also allows us

to continuously adapt our ESG Strategy to a changing
external environment, address regulatory expectations,

rising geopolitical tensions and evolving customer needs.

In this context, we have evolved our ESG stratedic
framework to ensure it includes all key enablers and
levers needed to effectively support our communities.
The key changes are:

Goals
> Updated ESG business targets with a focus on ESG
penetration for transparent performance tracking

> Integrated Net Zero emissions targets into ESG doals.

Our ESG penetration targets

We updated our ESG penetration targets
on total business volumes for 2025-2027

15% 1b%

ESG lending Sustainable bonds

50%

1. Based on Art. 8 and 9 SFDR regulation.

86

ESG investment products?

Levers
> Broadened social focus to address new
challenges like an ageing population.

e Read more in the dedicated section
Strengthening Our Social Focus

> Elevated Net Zero from commitment
to action to support clients’ transition

> Expanded focus beyond climate to assess
nature-related risks and opportunities

> Prioritised transparency to inform stakeholders
and mitigate green and social washing risk.

Enablers
> Enhanced client offerings with ESG-related
products to support their transition

> Lean governance to embed Sustainability
efficiently across roles

> Dedicated ESG risk framework to
bolster strategic levers

> Leveraded ordanisational Culture to endage
employees in ESG implementation.

UniCredit 2024 Annual Report and Accounts
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Leading by example g
Fulfilling our Purpose of Empowering
Communities to Progress.
5
:
5
Evolving in step with redulation and market forces g
ESG penetration targets allowing for a more transparent and
meaningful view on our ESG performance while also aligning o
our lending portfolio with Net Zero emissions by 2050. §
Levers
Championing Social Beyond Climate 13
Backing our communities, Weighing and evaluating natural i
our people and our wider society. capital risks and opportunities. r‘é
Enhanced Client Support Evidencing Accountability
Leveraging Net Zero Strateqy Providing transparency in disclosure
and Transition Plan. and impact assessment.

JEmTy

Enablers

Enriched Client Offering Robust Framework
Expanding and diversifying Effective and enhanced monitoring of our ESG risk
our ESG business portfolio. and lending portfolio.

Lean Governance Empowered Culture
Clear ESG roles and responsibilities, Common Vision, Strategy, and Principles to
embedding agency and ownership. Win. The Right Way. Together.

Our Principles guide our ESG Strategy,
in line with our Group Values.

UniCredit 2024 Annual Report and Accounts
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ESG Review continued '

Strendthening our Social Focus

We are adapting our social strategy to reinforce our efforts on youth,
education and on a just and fair transition, while exploring new emerging
social topics like health — an increasingly important issue in the context
of an aging population

The evolving strategy includes fulfilling our social financial inclusion, and expanding our Skills for

role through social finance with projects supporting Transition programme. We will support our people

youth and balancing environmental and social risks. by fostering a learning culture, building an inclusive
and diverse workplace and ensuring well-being and

We are also exploring how we can best support our
communities in addressing emerging social challenges,
such as health. We continue to support our communities
through social contributions, focusing on education,

quality of life.

@ Read more about our Skills for Transition programme here

88 UniCredit 2024 Annual Report and Accounts
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Double Mate 'al'ty

.
Analysis |
Our strategic approach g
Every vear, we conduct a materiality analysis to identify key B
stakeholder issues, including business impacts, risks, and g
opportunities (IROs) across ESG matters =
In 2024, we performed our first Double Materiality Analysis (DMA), considering g
both impact and financial materiality to gain a comprehensive ESG perspective. g

Double
materiality

JEmTy

2024 results
process and progress

_ Methodology Way forward
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Double materiality process
As part of the EU Corporate Sustainability Reporting Directive (CSRD), our double materiality
process integrates into UniCredit Group’s due diligence system.

> Impact materiality assesses a business’s potential or actual impacts on people and the
environment, considering severity and likelihood

> Financial materiality evaluates risks and opportunities affecting economic performance.

Methodology

For our 2024 DMA, we:

> Engaged internal and external stakeholders to identify material topics
> Assessed materiality through top management and Group Risk Management
> Informed the Board and finalised key issues

e Read more about our methodology in section ESRS 2 General information
of our Sustainability Statements

2024 results and progress

Our DMA identified material impacts, risks, and opportunities, strengthening financial
oversight. The Group Executive Committee plays an active role, and findings will
guide policy and tardet improvements.

e Read more about our List of Material IROs in section SBM-3 — Material impacts, risks and opportunities
and their interaction with Strategy and business model of our Sustainability Statements.

Way forward

We are refining our governance framework to align with CSRD requirements,
ensuring Sustainability is fully integrated into strategic oversight.

UniCredit 2024 Annual Report and Accounts
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Sustainability
Statements

This year, we present our Sustainability Statements,
which we have prepared in alignment with the new
Corporate Sustainability Reporting Directive (CSRD)

The CSRD introduces a new era of Sustainability
reporting, emphasising greater transparency,
standardisation and accountability in how
organisations report on their environmental,
social and governance (ESG) performance

and impacts.

In previous years, we used the Global Reporting
Initiative (GRI) standards to disclose our material
topics in our Integrated Report. In 2024, we have
made significant efforts to ensure our Sustainability
Statements comply fully with CSRD requirements,

in particular their emphasis on double materiality.
We have undertaken an extensive double materiality
assessment to identify the most pressing ESG issues
relevant to our business and stakeholders. This process
included aligning with the European Sustainability
Reporting Standards (ESRS), which serve as the
foundational framework for the CSRD.

UniCredit 2024 Annual Report and Accounts

Additionally, we have incorporated quantitative
performance metrics, detailed qualitative narratives
and forward-looking commitments, enabling readers
to gain a deeper appreciation of our progress,
challenges and ambitions.

As a result of this new section, UniCredit will no
longer publish a separate Integrated Report.

While meeting CSRD requirements is a requlatory
necessity, we view this as a broader opportunity

to drive value creation for all stakeholders, build
trust, enhance our reputation and strengthen our
position as a responsible and forward-thinking
organisation. Furthermore, the CSRD framework
provides us with a roadmap to assess and mitigate
risks related to critical ESG challenges, ensuring
that we remain resilient and competitive in an
evolving global landscape.

Q Read more on the actions, impacts and aspirations
set out in these Statements as we advance toward
a more sustainable tomorrow.
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Setting

the benchmark
for excellence

©

See our microsite for more
information on how we have
progressed adainst our
UniCredit Unlocked plan
across our key focus areas
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UniCredit prepares a single document called “Annual report and accounts” replacing the two documents relating to the UniCredit group consolidated
financial statements and the UniCredit S.p.A. company financial statements.

The integration of the contents of the two financial statements documents into a single one leads to the elimination of duplications of the qualitative
information presented in both files and, in order to facilitate the reading, the adoption of a system of cross-references between the chapters
dedicated to the consolidated financial statements and the company ones; pursuant to these references the contents of the each referenced
paragraph is entirely reported in the paragraph containing the reference.

The chapter “Incorporations of qualitative information by reference” reports the list of the references.

General aspects

The UniCredit group’s Consolidated financial statements and UniCredit S.p.A. financial statements as at 31 December 2023 were drafted in
accordance with the IAS/IFRS international accounting standards, in compliance with the instructions of Banca d'ltalia with the Circular 262 of 22
December 2005 (and subsequent amendments). These instructions define binding requirements for the related fulfilling methods as well as
regarding the minimal contents of the Notes to the accounts.

In accordance with the (EU) directive 2022/2464, Corporate Sustainability Reporting Directive (CSRD), starting from 31 December 2024 the
Sustainability statements are part of the Consolidated report on operations.

The Consolidated financial statements are made up of the Balance sheet, the Income statement, the Statement of Other comprehensive income, the
Statement of changes in Shareholders’ Equity, the Cash flow statement, the Notes to the accounts, as well as the Report on operations, the
economic results achieved, the Group’s financial situation and Annexes.

A section dedicated to Corporate Governance is also included within the document.

The Consolidated financial statements include:

o the Consolidated financial statements certification;

o the Sustainability statements certification;

o the Auditor's Report on the Consolidated financial statements;
o the Auditor's Report on Sustainability statements.

UniCredit S.p.A. financial statements are made up of the Balance sheet, the Income statement, the Statement of other comprehensive income, the
Statement of changes in Shareholder’s Equity, the Cash flow statement, the Notes to the accounts as well as the Report on operation, the economic
results achieved, the Bank's financial situation and Annexes.

UniCredit S.p.A. financial statements include:

o the Annual financial statements certification;

o the Report of the Audit Committee’;

o the Auditor's Report on the Separate financial statements.

UniCredit's group website also contains the press releases concerning the main events of the period and the market presentation of Group results.

1 Starting from 12 April 2024, UniCredit has adopted the one-tier corporate governance system based on the existence of a Board of Directors, which is in charge of the strategic supervision and management of the
Company, and of an Audit Committee, established within the Board itself, performing specific control functions, both appointed by the Shareholders’ Meeting.

UniCredit 2024 Annual Report and Accounts
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Consolidated report and accounts 2024 of UniCredit Group
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Capital and value management 126 m
Principles of value creation and capital allocation 126 %
Capital ratios 127 =
Capital strengthening 127 =
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Other information 319 %
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Consolidated accounts 351
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Notes to the consolidated accounts 363
Part A - Accounting policies 363
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Section 1 - Statement of compliance with IFRS 363
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Section 4 - Subsequent events 391
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Consolidated report and accounts 2024 of UniCredit Group

A4 - Information on fair value 420
A.5 - Information on “day one profit/loss” 434
Part B - Consolidated balance sheet 435
Assets 435
Section 1 - Cash and cash balances - Item 10 435
Section 2 - Financial assets at fair value through profit or loss - Item 20 436
Information about the units of Atlante Fund and Italian Recovery Fund 440
Information about the investments in the “Schema Volontario” (Voluntary
Scheme) 440
Section 3 - Financial assets at fair value through other comprehensive income - Item
30 441
Information about the shareholding in Banca d'ltalia 441
Section 4 - Financial assets at amortised cost - ltem 40 443
Section 5 - Hedging derivatives - Item 50 446
Section 6 - Changes in fair value of portfolio hedged items - Item 60 447
Section 7 - Equity investments - Item 70 448
Section 8 - Insurance assets - ltem 80 454
Section 9 - Property, plant and equipment - ltem 90 455
Section 10 - Intangible assets - ltem 100 460
Section 11 - Tax assets and tax liabilities - ltem 110 (Assets) and Item 60 (Liabilities) 462

Section 12 - Non-current assets and disposal groups classified as held for sale and
Liabilities associated with assets classified as held for sale - ltem 120 (Assets) and

ltem 70 (Liabilities) 468
Section 13 - Other assets - Item 130 470
Liabilities 472
Section 1 - Financial liabilities at amortised cost - ltem 10 472
Section 2 - Financial liabilities held for trading - Item 20 475
Section 3 - Financial liabilities designated at fair value - ltem 30 476
Section 4 - Hedging derivatives - Item 40 477
Section 5 - Value adjustment of hedged financial liabilities - Item 50 478
Section 6 - Tax liabilities - ltem 60 478
Section 7 - Liabilities associated with assets classified as held for sale - Item 70 478
Section 8 - Other liabilities - Item 80 479
Section 9 - Provision for employee severance pay - Item 90 480
Section 10 - Provisions for risks and charges - Item 100 481
Section 11 - Insurance liabilities - Item 110 485
Section 12 - Redeemable Shares - ltem 130 485
Section 13 - Group shareholders’ equity - Items 120, 130, 140, 150, 160, 170 and 180 485
Section 14 - Minority shareholders* equity - Item 190 488
Other information 489
Part C - Consolidated income statement 492
Section 1 - Interests - Items 10 and 20 492
Section 2 - Fees and commissions - ltems 40 and 50 494
Section 3 - Dividend income and similar revenue - Item 70 496
Section 4 - Gains (Losses) on financial assets and liabilities held for trading - Item 80 497
Section 5 - Fair value adjustments in hedge accounting - Item 90 497
Section 6 - Gains (Losses) on disposals/repurchases - ltem 100 498
Section 7 - Net gains (losses) on other financial assets/liabilities at fair value through
profit or loss - Item 110 499
Section 8 - Net losses/recoveries on credit impairment - ltem 130 500
Section 9 - Gains/Losses from contractual changes with no cancellations - ltem 140 501
Section 10 - Insurance service result - ltem 160 501
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Section 11 - Insurance finance net revenues/costs - ltem 170 501 Li
Section 12 - Administrative expenses - ltem 190 502 3
Contributions to Resolution and Guarantee funds 505 5
Guarantee fees for DTA conversion 506
Fees paid to the auditing firm 506
Section 13 - Net provisions for risks and charges - Item 200 507 T
Section 14 - Net value adjustments/write-backs on property, plant and equipment - §
ltem 210 508 T
Section 15 - Net value adjustments/write-backs on intangible assets - Item 220 508 §
Section 16 - Other operating expenses/income - ltem 230 509 2
Section 17 - Gains (Losses) of equity investments - ltem 250 510
Section 18 - Net gains (losses) on property, plant and equipment and intangible assets
measured at fair value - ltem 260 511 "
Section 19 - Goodwill impairment - ltem 270 511 é
Section 20 - Gains (Losses) on disposals on investments - Item 280 512 2
Section 21 - Tax expenses (income) for the period from continuing operations - ltem 2
300 513
Section 22 - Profit (Loss) after tax from discontinued operations - ltem 320 515
Section 23 - Minority profit (loss) of the year - ltem 340 515 o
Section 24 - Other information 516 E
Section 25 - Earnings per share 518 §
Part D - Consolidated comprehensive income 519 g
Part E - Information on risks and related hedging policies 521 >
Introduction 521 "_g,
Section 1 - Risks of the accounting consolidated perimeter 528 -
Quantitative information 528
A. Credit quality 528 -
A.1 Impaired and non-performing credit exposures: stocks, value adjustments, %
dynamics and economic 528 §
B. Structured entities (other than entities for securitisation transaction) 529 >
B.1 Consolidated structured entities 529 éb
B.2 Non-consolidated for accounting purposes structured entities 529 -
Information on Sovereign Exposures 532
Section 2 - Risks of the prudential consolidated perimeter 536
2.1 Credit risk 536 2
Qualitative information 536 =
1. General aspects 536
2. Credit risk management policies 538
3. Non-performing credit exposures 550
4. Financial assets subject to commercial renegotiations and forborne
exposures 553
Quantitative information 555
A. Credit quality 555
B. Distribution and concentration of credit exposures 569
C. Securitisation transactions 571
D. Sales transactions 590
E. Prudential perimeter - Credit risk measurement models 596
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Introduction and Group highlights

wv
5
3
Introduction to the Consolidated report on operations of UniCredit group g
The Consolidated report on operations illustrates the performance of UniCredit group and the related amounts and results. It includes financial 2
information such as Group highlights, Reclassified Consolidated accounts and their Quarterly figures, Summary results by business segment, Group
and UniCredit share historical data series as well as comments on “Group results”.
To further illustrate the results of the period, the Consolidated report on operations includes Reclassified Consolidated accounts prepared using the 5
same criteria of previous quarterly reports. é
The information included in this report is supported, in order to provide further information about the performance achieved by the Group, by some '5;‘?
Alternative Performance Indicators (API) such as: Cost/Income ratio, Economic Value Added (EVA), Return On Tangible Equity (RoTE), Net bad 2
loans to customers/Loans to customers, Net non-performing loans to customers/Loans to customers, Absorbed capital, Return On Allocated Capital
(ROAC), Return On Assets (ROA), Cost of risk.
Although some of this information, including certain APIs, is neither extracted nor directly reconciled with the Consolidated financial statements, in -
the Consolidated report on operations, the Annexes and the Glossary provide explanatory descriptions of the contents and, in case, the calculation &
methods used, in accordance with European Securities and Markets Authority Guidelines (ESMA/2015/1415) of 5 October 2015. r<’n°
In particular in the Annex 1 is included the reconciliation between the reclassified accounts and the mandatory reporting schedule, as required by g

Consob Notice No.6064293 of 28 July 2006.

The amounts related to year 2023 Reclassified consolidated income statement and to Profitability ratios differ from the ones published at that time.
For further details refer to “Reconciliation principles followed for the Reclassified consolidated income statement”.

For information on relations and transactions with related-party, it shall be referred to the Notes to the consolidated accounts, Part H - Related-party
transactions.

For a complete description of risks and uncertainties that the Group has to face in the current market situation, it shall be referred to the specific
paragraph of this Consolidated report on operations and to the Notes to the consolidated accounts, Part E - Information on risks and related hedging
policies and paragraph “Risks and uncertainty relating to the use of estimates”, Part A - Accounting policies, A.1 - General, Section 2 - General
preparation criteria
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Group highlights, alternative performance indicators and other measures 3
2
Income statement figures g’
(€ million) S
YEAR
2024 2023 % CHANGE
Revenue 24,844 23,826 +4.3% °
of which: =
- Net interest 14,358 14,005 +2.5% 2
- Dividends 470 459 +2.4%
- Fees 8,139 7,565 +7.6%
Operating costs (9,405) (9,460) -0.6%
Gross operating profit (loss) 15,439 14,366 +7.5%
Loan Loss Provisions (LLPs) (641) (560) +14.4%
Net operating profit (loss) 14,798 13,806 +7.2%
Profit (Loss) before tax 12,860 11,451 +12.3%
Group stated net profit (loss) 9,719 9,507 +2.2%

The figures in this table refer to the Reclassified consolidated income statement.
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Balance sheet figures

(€ million)
AMOUNTS AS AT
31.12.2024 31.12.2023 % CHANGE
Total assets 784,004 784,974 -0.1%
Financial assets held for trading 55,083 57,274 -3.8%
Loans to customers 418,378 429,452 -2.6%
Financial liabilities held for trading 31,349 38,022 -17.6%
Deposits from customers and debt securities issued 590,213 585,561 +0.8%
of which: -
- deposits from customers 499,505 495,716 +0.8%
- debt securities issued 90,709 89,845 +1.0%
Group shareholders' equity 62,441 64,079 -2.6%
The figures in the table above refer to the reclassified consolidated balance sheet.
Profitability ratios
YEAR
2024 2023 CHANGE
EPS (€) 5.841 5.105 0.736
Cost/Income ratio 37.9% 39.7% -1.8%
EVA (€ million) 4,800 4,157 643
RoTE 17.7% 16.6% +1.1%
ROA 1.2% 1.2% +0.0%
Notes:
EPS: Earnings Per Share. For further details refer to the Notes to the consolidated accounts, Part C - Consolidated income statement - Section 25 Earning per shares.
Risk ratios
AS AT
31.12.2024 31.12.2023 % CHANGE
Net bad loans to customers/Loans to customers 0.23% 0.18% 0.05%
Net non-performing loans to customers/Loans to customers 1.44% 1.44% 0.01%

For the amounts, refer to the table “Loans to customers - Asset quality” reported in the paragraph “Net write-downs on loans and provisions for
guarantees and commitments” of this Consolidated report on operations of the UniCredit group.
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2
]
T
(=%
Staff and Branches 2
m
AS AT %.
31.12.2024 31.12.2023 CHANGE 2
Number of employees 69,722 70,752 -1,030
Number of branches 3,039 3,082 43
of which: T
- ltaly 1,943 1,950 -7 2
0
- Other countries 1,096 1,132 -36 v
£l
Notes: <.
Number of employees counted for the rate of presence (FTEs - Full Time Equivalent). g
Number of branches includes only Retail branches.
Group transitional capital ratios
AS AT 3
DESCRIPTION 31.12.2024 31.12.2023 CHANGE S
Total Own Funds (€ million) 56,554 59,472 (2,918) =
Total RWEA (€ million) 277,093 284,548 (7,454) =
Common Equity Tier 1 Capital ratio 15.96% 16.14% -0.18%
Total Capital ratio 20.41% 20.90% -0.49%
g
Notes: E
Transitional own funds and capital ratios including all transitional adjustments according to the yearly applicable percentages. =3
Furthermore, starting from 30 June 2020, UniCredit group has decided to apply the IFRS9 transitional approach as reported in article 473a of the Regulation (UE) No.873/2020 that amends the Regulation (EU) No.575/2013 o
and Regulation (EU) No.876/2019. Therefore the values here reported reflect the impact of the transitional arrangements provisioned in such Regulation. Q
]
Q
For further details refer to the paragraph "Capital and value management - Capital ratios" of this Consolidated report on operations. _.E’
o
Ratings =
SHORT-TERM MEDIUM AND STANDALONE
DEBT LONG-TERM OUTLOOK RATING -
Fitch Ratings F2 BBB+ positive bbb+ %
Moody's Investors Service P-2 Baa1 stable baa3 IS
Standard & Poor's A-2 BBB stable bbb+ 2
§
Ratings updated as at 31 January 2025. =
o
5
@
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Reclassified consolidated accounts

Changes occurred in the scope of consolidation

During 2024, with reference to the consolidation perimeter, the following changes were recorded:

 the number of fully consolidated companies, including those ones classified as non-current assets and asset disposal groups based on the
accounting principle IFRS5, decreases overall for 13 (4 in and 17 out) changing from 325, as at 31 December 2023, to 312 as at 31 December
2024;

« the number of companies consolidated by using the equity method, including those ones classified as non-current assets and asset disposal
groups, presents a decrease of 3 (3 out) changing from 27, as at 31 December 2023, to 24 as at 31 December 2024.

For additional information, reference is made in Notes to the consolidated accounts, Part A - Accounting Policies, A.1 - General, Section 3 -
Consolidation scope and methods and in Part B - Consolidated balance sheet - Assets, Section 7 - Equity investments - Item 70.

Non-current assets and disposal groups classified as held for sale

As at 31 December 2024, the main assets which, based on the application of IFRS5 accounting standard, were reclassified as non-current assets
and asset disposal groups, regard the following individual assets and liabilities held for sale and groups of assets held for sale and associated
liabiliies which do not satisfy IFRS5 requirements for the classification as discontinued operations:

o the associated company Risanamento S.p.A. and the controlled companies Weicker S.A.R.L. and Monnet 8 - 10 SAR.L,;

o the loans included in some sale’s initiatives of portfolios;

o the real estate properties held by certain companies in the Group.

For additional information, reference is made in Notes to the consolidated accounts, Part B - Consolidated balance sheet - Assets, Section 12 - Non-
current assets and disposal groups classified as held for sale - Item 120 (Assets) and Item 70 (Liabilities).

Reconciliation principles followed for the reclassified consolidated balance sheet

The main reclassifications, whose amounts are provided analytically in the tables enclosed with this report, involve:

o the inclusion in “Loans to banks” of item “Financial assets at amortised cost: a) loans and advances to banks”, net of debt securities reclassified in
“Other financial assets”, and of loans related to item “Financial assets at fair value through profit or loss: c) other financial assets mandatorily at fair
value”;

o the inclusion in “Loans to customers” of item “Financial assets at amortised cost: b) Loans and advances to customers”, net of debt securities and
of IFRS16 leasing assets reclassified in “Other financial assets”, and of loans related to item “Financial assets at fair value through profit or loss: c)
other financial assets mandatorily at fair value”;

o the aggregation as “Other financial assets” of items (i) “Financial assets at fair value through profit or loss: b) financial assets designated at fair
value and c) other financial assets mandatorily at fair value”, net of loans reclassified in “Loans to banks and to customers”, of (ii) “Financial assets
at fair value through other comprehensive income”, of (iii) “Equity investments”, besides reclassifications of (iv) debt securities from item “Financial
assets at amortised cost: a) loans and advances to banks and b) loans and advances to customers” and of (v) IFRS16 leasing assets from item
“Financial assets at amortised cost: a) loans and advances to banks and b) loans and advances to customers”;

o the inclusion in “Other financial liabilities” of leasing liabilities pursuant to accounting standard IFRS16 relating to item “Financial liabilities at
amortised cost: a) deposits from banks and b) deposits from customers”;

 grouping under “Hedging instruments”, both assets and liabilities, of items “Hedging derivatives” and “Changes in fair value of portfolio hedged
items” in the assets and “Value adjustment of hedged financial liabilities” in the liabilities;

o the inclusion of items “Provision for employee severance pay” and “Provisions for risks and charges” under “Other liabilities”.
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A
=y
&
Reclassified consolidated balance sheet %
(€ million) =
AMOUNTS AS AT CHANGE 2
ASSETS 31.12.2024 31.12.2023 AMOUNT %
Cash and cash balances 41,442 61,000 - 19,558 -32.1%
Financial assets held for trading 55,083 57,274 -2,191 -3.8% )
Loans to banks 50,678 39,434 +11,244 +28.5% g
Loans to customers 418,378 429,452 - 11,074 -2.6% QQ_,
Other financial assets 183,118 162,953 + 20,165 +12.4% =
Hedging instruments (351) (1,340 +989 -73.8% é
Property, plant and equipment 8,794 8,628 + 166 +1.9%
Goodwill 38 - +38 -
Other intangible assets 2,191 2,272 -81 -3.6% -
Tax assets 10,273 11,818 - 1,545 -13.1% A
Non-current assets and disposal groups classified as held for z
sale 3% 370 +24 +6.6% =
Other assets 13,966 13,112 + 854 +6.5% 2
Total assets 784,004 784,974 -970 -0.1%
(€ million) g
AMOUNTS AS AT CHANGE é
LIABILITIES AND SHAREHOLDERS' EQUITY 31.12.2024 31.12.2023 AMOUNT % g
Deposits from banks 67,903 71,042 -3,139 -4.4% a
Deposits from customers 499,505 495,716 +3,788 +0.8% _E’
Debt securities issued 90,709 89,845 + 864 +1.0% g
Financial liabilities held for trading 31,349 38,022 -6,673 -17.6%
Other financial liabilities 15,228 13,751 + 1477 +10.7%
Hedging instruments (8,134) (10,573) +2,439 -23.1% -
Tax liabilities 1,708 1,483 +226 +15.2% %
Liabilities included in disposal groups classified as held for sale 0 (0) +0 n.m. §
Other liabilities 22,895 21,445 +1,451 +6.8% 5
Minorities 400 164 +235 n.m. 'éb
Group shareholders' equity 62,441 64,079 - 1,637 -2.6% -
of which:
- capital and reserves 52,722 54,572 - 1,850 -3.4%
- Group stated net profit (loss) 9,719 9,507 +212 +2.2% o
Total liabilities and shareholders' equity 784,004 784,974 -970 -0.1% rf
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Reclassified consolidated balance sheet - Quarterly figures

(€ million)
AMOUNTS AS AT AMOUNTS AS AT
ASSETS 31.12.2024 30.09.2024 30.06.2024 31.03.2024 31.12.2023 30.09.2023 30.06.2023 31.03.2023
Cash and cash balances 41,442 38,425 50,029 65,433 61,000 87,357 76,069 126,377
Financial assets held for trading 55,083 58,286 55,674 55472 57,274 62,938 66,942 62,293
Loans to banks 50,678 61,221 54,447 53,205 39,434 54,309 66,895 71,905
Loans to customers 418,378 430,941 433,997 434,834 429,452 436,512 450,846 453,754
Other financial assets 183,118 180,569 171,620 167,130 162,953 152,793 150,468 148,239
Hedging instruments (351) (946) (2,387) (1,425) (1,340) (3,711) (3,334) (3,679)
Property, plant and equipment 8,794 8,818 8,958 9,151 8,628 8,849 8,936 9,095
Goodwill 38 - (0) - - (0) (0) (0)
Other intangible assets 2,191 2,157 2,194 2,210 2,272 2,230 2,255 2,300
Tax assets 10,273 9,929 10,470 11,068 11,818 11,337 12,003 12,560
Non-current assets and disposal groups
classified as held for sale 394 471 610 356 370 1,198 1,410 1,126
Other assets 13,966 13,638 13,313 13,145 13,112 11,832 11,016 11,357
Total assets 784,004 803,509 798,925 810,578 784,974 825,644 843,506 895,327
(€ million)
AMOUNTS AS AT AMOUNTS AS AT
LIABILITIES AND SHAREHOLDERS' EQUITY 31.12.2024 30.09.2024 30.06.2024 31.03.2024 31.12.2023 30.09.2023 30.06.2023 31.03.2023
Deposits from banks 67,903 86,971 82,916 87,099 71,042 96,928 97,781 148,933
Deposits from customers 499,505 493,506 499,492 502,120 495,716 510,626 514,138 522,514
Debt securities issued 90,709 90,116 91,656 90,942 89,845 92,551 92,987 88,980
Financial liabilities held for trading 31,349 36,185 36,858 38,277 38,022 44,162 50,769 50,061
Other financial liabilities 15,228 15,480 15,039 14,332 13,751 13,005 12,983 12,705
Hedging instruments (8,134) (8,711) (13,114) (11,782) (10,573) (17,316) (17,343) (17,240)
Tax liabilities 1,708 2,050 1,778 1,748 1,483 1,698 1,773 1,804
Liabilities included in disposal groups
classified as held for sale 0 0 0 - (0) 500 524 490
Other liabilities 22,895 24,055 22,128 22,250 21,445 20,608 27,865 23,276
Minorities 400 166 158 172 164 157 148 163
Group shareholders' equity 62,441 63,691 62,013 65,420 64,079 62,726 61,881 63,641
of which:
- capital and reserves 52,722 55,941 56,777 62,862 54,572 56,030 57,507 61,577
- Group stated net profit (loss) 9,719 7,750 5,236 2,558 9,507 6,696 4,374 2,064
Total liabilities and shareholders' equity 784,004 803,509 798,925 810,578 784,974 825,644 843,506 895,327
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Reconciliation principles followed for the reclassified consolidated income statement

The main reclassifications, whose amounts are provided analytically in the tables enclosed with this report, involve:

o the inclusion in the “Net interest” of (i) the interest component of the DBO (Defined Benefit Obligation), TFR (Trattamento di Fine Rapporto) and
Jubilee deriving from “Staff costs”, (ii) the costs of issued Credit Linked notes guaranteeing the performance of Loan portfolios from item “Net fees
and commissions” (ii) interest component on derivatives related to the economical hedging on banking book positions from item “Net gains
(losses) on trading”;

o the inclusion in “Dividends” of “Profit (Loss) of equity investments valued at equity”;

o the inclusion in the “Fees” (i) of the structuring and mandate fees on certificates and the connected derivatives, issued or placed by the Group and
(ii) of Mark-up fees on client hedging activities;

o the inclusion among “Trading income” (i) of the net gains (losses) on trading, (ii) of the net gains (losses) on hedge accounting, (iii) of the net
gains/losses on other financial assets/liabilities at fair value through profit or loss, (iv) of the gains/losses on disposal or repurchase of financial
assets at fair value through other comprehensive income, (v) of gains/losses on disposal and repurchase of financial assets at amortised cost
represented by debt securities, (vi) of gains/losses on disposal and repurchase of financial liabilities at amortised cost, (vii) of the interest income
and expenses deriving from Trading Book instruments, (viii) of the gain/losses on commodities held with a trading intent from “Other operating
expenses/income”, (ix) dividends from held for trading equity instruments and (x) dividends on equity investments, shares and equity instruments
mandatorily at fair value;

o the inclusion in the “Other expenses/income” of (i) “Other operating expenses/income”, excluding recovery of expenses not related to credit card
distribution agreement, (ii) result of industrial companies, (iii) gains/losses on disposal and repurchase of financial assets at amortised cost
represented by performing loans, (iv) net value adjustments/write-backs of tangible in operating lease assets;

o the inclusion in the “Non HR costs” (i) of tax recovery reclassified from “Other operating expenses/income” (ii) the costs for net value adjustments
on leasehold improvements from “Other operating expenses/income” and (iii) the component of discount associated with the accrual of the right to
require specific services recognized in the context of agreements for credit card distribution and payment services from “Net fees and
commissions”;

o the presentation under its own item of “Recovery of expenses” different than the tax recovery and not related to credit card distribution agreement
from “Other operating expenses/income”;

e in “Loan Loss Provisions”, the inclusion (i) of net losses/recoveries on financial assets at amortised cost and at fair value through other
comprehensive income net of debt securities, (ii) of the gains (losses) on disposal and repurchase of financial assets at amortised cost net of debt
securities and of performing loans, (iii) of the net provisions for risks and charges related to commitments and financial guarantees given, (iv) of
credit recovery expenses for the variable portion of the outsourced NPE recovery costs not recovered from the clients and charged to the bank
based on the recovered volumes, reclassified from item “Other administrative expenses”;

o the inclusion in the “Other charges and provisions” of contributions to the resolution funds (SRF), the deposit guarantee schemes (DGS), the Bank
Levy, the life insurance Guarantee Fund and the Guarantee fees for DTA reclassified from item “Other administrative expenses”;

o the inclusion in the “Integration costs” of impact relating to the reorganization operations of “Other expenses/income”, “HR costs”, “Non HR costs”,
“Amortisations and depreciations” and “Other charges and provisions”;

o the inclusion in “Net income from investments” of (i) net losses/recoveries on financial assets at amortised cost and at fair value through other
comprehensive income - debt securities, (i) gains (losses) on tangible and intangible assets measured at fair value, (iii) gains (losses) of equity
investments and on disposal on investments, including impacts from evaluation arising from IFRS5 non-current assets and disposal groups related
to equity investment consolidated line by line and at net equity method not presented to item “Profit (Loss) after tax from discontinued operations”,
(iv) net Result on Financial Assets mandatorily at fair value related to debt securities referred to non-performing loans (included securitizations), (v)
inventories assets (IAS2) obtained from recovery procedures of NPE and (vi) impairment/write backs of rights of use of land and buildings used in
the business.

Figures of Reclassified consolidated income statement relating to 2023 have been restated, starting from March 2024, with the effects of the:

e extension of shift from Trading Income to Fees of the client hedging mark-up for some additional derivatives non-linear product: Equity derivatives,
FX derivatives and prepaid forward carbon trades;

o shift from Non HR Costs to Loan Loss Provisions of Credit recovery expenses for the variable portion of the outsourced NPE recovery costs not
recovered from the clients and charged to the bank based on the recovered volumes;

« shift from Other charges and provision to Other expenses/income of amounts related to asset management distribution agreements.

Figures of Reclassified consolidated income statement have been restated starting from June 2024, with reference to 2023 and first quarter 2024,

for the reclassification of “Tax Recovery” from Recovery of expenses to Non HR Costs.
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Reclassified consolidated income statement

(€ million)
YEAR CHANGE
% AT CONSTANT
2024 2023 P&L % FX(*) RATES
Net interest 14,358 14,005 + 353 +2.5% +3.5%
Dividends 470 459 +11 +2.4% +2.4%
Fees 8,139 7,565 +573 +7.6% +8.2%
Trading income 1,739 1,743 -4 -0.2% +3.1%
Other expenses/income 139 54 +84 n.m. n.m.
Revenue 24,844 23,826 +1,018 +4.3% +5.3%
HR costs (5,853) (5,861) +8 -0.1% +0.2%
Non HR costs (2,596) (2,603) +7 -0.3% +0.3%
Recovery of expenses 106 81 +24 +29.7% +29.8%
Amortisations and depreciations (1,062) (1,078) +16 -1.5% -0.9%
Operating costs (9,405) (9,460) +55 -0.6% -0.1%
GROSS OPERATING PROFIT (LOSS) 15,439 14,366 +1,073 +7.5% +8.8%
Loan Loss Provisions (LLPs) (641) (560) - 81 +14.4% +5.3%
NET OPERATING PROFIT (LOSS) 14,798 13,806 +992 +7.2% +9.0%
Other charges and provisions (1,069) (1,023) -45 +4.4% +18.7%
of which: systemic charges (515) (955) +440 -46.1% -45.7%
Integration costs (841) (1,060) +219 -20.7% - 19.6%
Net income from investments (29) (272) +243 - 89.4% -94.9%
PROFIT (LOSS) BEFORE TAX 12,860 11,451 +1,409 +12.3% +13.1%
Income taxes (3,085) (1,914) -1.172 +61.2% +61.2%
Profit (Loss) of discontinued operations - - - - n.m.
NET PROFIT (LOSS) FOR THE PERIOD 9,775 9,537 +237 +2.5% +3.4%
Minorities (55) (27) -29 n.m. n.m.
NET PROFIT (LOSS) ATTRIBUTABLE TO THE
GROUP BEFORE PPA 9,719 9,510 +209 +2.2% +3.2%
Purchase Price Allocation (PPA) - (4) +4 -100.0% -100.0%
Goodwill impairment - - - - n.m.
GROUP STATED NET PROFIT (LOSS) 9,719 9,507 +212 +2.2% +3.2%

Note:
(*) Foreign Exchange.
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w
;::
3
Reclassified consolidated income statement - Quarterly figures %
<
(€ million) z
2024 2023
Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1
Net interest 3,652 3,564 3,565 3,578 3,610 3,600 3,497 3,298
Dividends 93 151 118 108 93 113 129 124 5
Fees 1,975 1,943 2,120 2,100 1,814 1,790 1,928 2,033 2.
Trading income 270 441 470 558 339 478 462 463 :T;
Other expenses/income 13 43 56 27 105 (14) (48) 11 2
Revenue 6,002 6,142 6,328 6,371 5,962 5,967 5,967 5,930 2
HR costs (1,572) (1,427) (1,424) (1,429) (1,576) (1,437) (1,426) (1,422)
Non HR costs (694) (622) (649) (632) (695) (637) (641) (631)
Recovery of expenses 28 19 36 23 30 20 16 16 o
Amortisations and depreciations (272) (261) (260) (268) (237) (270) (286) (284) 2
Operating costs (2,510) (2,292) (2,298) (2,306) (2,478) (2,324) (2,337) (2,322) 2
GROSS OPERATING PROFIT (LOSS) 3,492 3,851 4,031 4,065 3,484 3,643 3,630 3,608 2
Loan Loss Provisions (LLPs) (357) (165) (15) (103) (311) (139) (12) (98)
NET OPERATING PROFIT (LOSS) 3,135 3,686 4,016 3,962 3,173 3,505 3,619 3,510
Other charges and provisions (385) (109) (228) (346) 99 (285) (92) (745) o
of which: systemic charges (40) (70) (45) (360) (35) (232) (48) (640) =
Integration costs (753) (34) (35) (18) (788) (41) (214) (17) %
Net income from investments 13 (19) (24) 1 (134) (11) (109) (17) %
PROFIT (LOSS) BEFORE TAX 2,010 3,523 3,728 3,599 2,349 3,168 3,204 2,731 ;
Income taxes ) (1,003) (1,043) (1,033) 468 (837) (883) (661) 3
Profit (Loss) of discontinued operations - - - - - - - - S.
NET PROFIT (LOSS) FOR THE PERIOD 2,003 2,520 2,685 2,566 2,817 2,331 2,320 2,070
Minorities (34) 7 7 (8) (6) (9) (6) (6)
NET PROFIT (LOSS) ATTRIBUTABLE TO o
THE GROUP BEFORE PPA 1,969 2,513 2,679 2,558 2,810 2,322 2,314 2,064 3
Purchase Price Allocation (PPA) - - - - - (0) 4) - §
Goodwill impairment - - - - - - - - >
GROUP STATED NET PROFIT (LOSS) 1,969 2,513 2,679 2,558 2,810 2,322 2,310 2,064 'éb
o)
3
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Reclassified consolidated income statement - Comparison of Q4 2024/2023

(€ million)
Q4 CHANGE
% AT CONSTANT
2024 2023 P&L % FX(*) RATES
Net interest 3,652 3,610 +41 +1.1% +2.0%
Dividends 93 93 -1 -0.8% -0.8%
Fees 1,975 1,814 +161 +8.9% +9.7%
Trading income 270 339 - 69 -20.5% -15.3%
Other expenses/income 13 105 -92 -87.6% -87.1%
Revenue 6,002 5,962 +40 +0.7% +1.8%
HR costs (1,572) (1,576) +3 -0.2% +0.1%
Non HR costs (694) (695) +1 -0.2% +0.4%
Recovery of expenses 28 30 -1 -4.8% -4.8%
Amortisations and depreciations (272) (237) -35 +14.7% +15.2%
Operating costs (2,510) (2,478) -32 +1.3% +1.7%
GROSS OPERATING PROFIT (LOSS) 3,492 3,484 +8 +0.2% +1.9%
Loan Loss Provisions (LLPs) (357) (311) -46 +14.8% +6.5%
NET OPERATING PROFIT (LOSS) 3,135 3,173 -38 -1.2% +1.4%
Other charges and provisions (385) 99 -484 n.m. n.m.
of which: systemic charges (40) (35) -5 +14.6% +15.8%
Integration costs (753) (788) +36 -4.5% -2.9%
Net income from investments 13 (134) +147 n.m. n.m.
PROFIT (LOSS) BEFORE TAX 2,010 2,349 -339 -14.4% -15.4%
Income taxes ) 468 -475 n.m. n.m.
Profit (Loss) of discontinued operations - - - - n.m.
NET PROFIT (LOSS) FOR THE PERIOD 2,003 2,817 -814 -28.9% -29.2%
Minorities (34) (6) -27 n.m. n.m.
NET PROFIT (LOSS) ATTRIBUTABLE TO THE
GROUP BEFORE PPA 1,969 2,810 - 841 -29.9% -30.2%
Purchase Price Allocation (PPA) - - - - n.m.
Goodwill impairment - - - - n.m.
GROUP STATED NET PROFIT (LOSS) 1,969 2,810 - 841 -29.9% -30.2%

Note:
(*) Foreign Exchange.
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(%)
—
=
Q
—
(]
(=%
. . (g]
Key figures by business segment ®
<
=
GROUP 2
CENTRAL EASTERN CORPORATE  CONSOLIDATED
ITALY GERMANY EUROPE EUROPE RUSSIA CENTRE" GROUP TOTAL
Income statement
Revenue =
2024 11,354 5,462 4,320 2,872 1,292 (456) 24,844 5
2023 10,904 5417 4,261 2,591 1,185 (532) 23,826 %
Operating costs 8
2024 (3,914) (2,220) (1,604) (905) (226) (537) (9,405) -
2023 (3.917) (2,400) (1,622) (850) (226) (446) (9,460) g
GROSS OPERATING PROFIT (LOSS) g
2024 7,440 3,242 2,716 1,967 1,067 (993) 15,439
2023 6,987 3,017 2,639 1,741 959 (978) 14,366
PROFIT (LOSS) BEFORE TAX
2024 6,173 2,787 2,449 1,834 719 (1,102) 12,860 m
2023 5,612 2119 2,230 1,713 888 (1,110) 11,451 8
el
m
Balance sheet <.
CUSTOMERS LOANS™ g
as at 31 December 2024 144,590 125,773 91,988 40,614 1,192 162 404,319
as at 31 December 2023 152,120 125,107 95,367 33,570 3,152 162 409,478
CUSTOMERS DEPOS(")
as at 31 December 2024 183,922 138,266 96,899 53,338 3,480 (5) 475,900 (=)
as at 31 December 2023 188,434 138,192 93,450 47,104 7,208 (5) 474,383 S
TOTAL RWEA g
as at 31 December 2024 101,083 64,989 58,559 34,710 10,819 6,933 277,093 a
as at 31 December 2023 108,073 69,473 60,492 28,743 14,283 3,484 284,548 g@
Q
EVA f?
2024 2,606 869 918 889 (206) (276) 4,800 b
2023 2,208 698 861 896 108 (614) 4,157 -
Cost/income ratio
2024 34.5% 40.6% 37.1% 31.5% 17.5% n.m. 37.9%
2023 35.9% 44.3% 38.1% 32.8% 19.0% n.m. 39.7% Q
=
©
Q
Employees S
as at 31 December 2024 26,902 8,983 9,844 14,641 2,590 6,762 69,722 ;
as at 31 December 2023 27,528 9,819 10,191 13,019 3,153 7,041 70,752 g
=}
Notes: -
(*) The item "Group Corporate Centre" comprehend Corporate Centre Global Functions, inter-segment adjustments and consolidation adjustments not attributable to individual segments.
(**) The Customer loans and the Customers depos are net of repos, intercompany transactions.
The amounts related to year 2023 differ from the ones published at that time. For further details refer to “Reconciliation principles followed for the Q
Reclassified consolidated income statement”. D

Figures as of 2023 were recast, where necessary, on a like-to-like basis to consider changes in scope of business segment and methodological
rules.

With reference to perimeters of business sectors refer to paragraph “Organisational structure” - Notes to the consolidated accounts, Part L -
Segment reporting.
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Group figures 2014 - 2024

IAS/IFRS
2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014

Reclassified income statement (€ million)
Revenue 24,844 23,843 20,343 17,954 17,140 18,839 19,723 19,619 18,801 22,405 22,513
Operating costs (9,405) (9,471) (9,560) (9,797) (9,805) (9,929) (10,698) (11,350 (12,453) (13,618) (13,838)
Gross operating profit (loss) 15,439 14,372 10,782 8,158 7,335 8,910 9,025 8,268 6,348 8,787 8,675
Profit (Loss) before tax 12,860 11,451 7,289 1,236 (1,546) 3,065 3,619 4,148 (10,978) 2,671 4,091
Net profit (loss) for the period 9,775 9,537 6,473 1,570 (1,842) 3,559 4,112 5,790 (11,061) 2,239 2,669
Group stated net profit (loss) 9,719 9,507 6,458 1,540 (2,785) 3,373 3,892 5473 (11,790 1,694 2,008
Reclassified balance sheet (€ million)
Total assets 784,004 784,974 857,773 916,671 931,456 855,647 831,469 836,790 859,533 860,433 844,217
Loans to customers 418,378 429,452 455,781 437,544 450,550 482,574 471,839 447,721 444,607 473,999 470,569

of which: bad exposures 944 753 601 1,121 1,645 2,956 5787 9,499 10,945 19,924 19,701
Deposits from customers and debt
securities issued 590,213 585,561 594,300 596,402 600,964 566,871 560,141 561,498 567,855 584,268 560,688
Group shareholders’ equity 62,441 64,079 63,339 61,628 59,507 61,416 55,841 59,331 39,336 50,087 49,390
Profitability ratios (%)
Gross operating profit (loss)/Total assets 1.97 1.83 1.26 0.89 0.79 1.04 1.09 0.99 0.74 1.02 1.03
Cost/Income ratio 37.9 39.7 47.0 54.6 57.2 52.7 54.2 57.9 66.2 60.8 61.5

The figures here reported refer to the information published in the reference year.
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Share information

2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014

Share price (€)
- maximum 42.840 25.565 15.850 13.576 14.174 13.494 18.212 18.350 25.733 32.824 34.427
- minimum 24.850 13.446 8.021 7420 6.213 9.190 9.596 12.160 8.785 24.605 25.583
- average 35.166 20.463 11.087 10.088 8.650 11.193 14.635 15.801 13.820 29.509 30.015
- end of period 38.525 24.565 13.272 13.544 7.648 13.020 9.894 15.580 13.701 25.733 26.735
Number of outstanding shares (million)
- at period end 1,551 1,712 1,935 2,211 2,237 2,233 2,230 2,226 6,180 5,970 5,866
- shares cum dividend 1,542 1,703 1,926 2,201 2,228 2,224 2,220 2,216 6,084 5873 5,769

of which: savings shares E - - - - - 0.25 2.52 2.48 2.45
- average 1,631 1,838 2,079 2,231 2,236 2,233 2,229 1,957 6,110 5,927 5,837
Dividend
- total dividends (€ million) - 3,015 1,875 1,170 268 - 601 726 - 706 697
- dividend per ordinary share - 1.803 0.987 0.538 0.120 - 0.270 0.320 - 0.120 0.120
- dividend per savings share - - - - - - - - - 0.120 1.065
Notes:

Due to extraordinary corporate operations involving the detachment of rights, splitting or grouping of shares, demerger operations as well as distributions of extraordinary dividends, share prices might systematically change
being no longer comparable with each other. The historical series of share prices have been therefore adjusted to restore price continuity.

The number of shares, existing at the end of the reference period, is net of treasury shares and included No.9,675,640 of shares held under a contract of usufruct signed with Mediobanca S.p.A. supporting the issuance of
convertible securities denominated “Cashes”. The shares held under a contract of usufruct are excluded from the shares cum dividend highlighted at the row “shares cum dividend".

With reference to the dividend amount for the year 2024, subject to approval by the Shareholders' Meeting scheduled for 27 March 2025, refer to the paragraph “Capital and value management - Capital ratios” of this
Consolidated report on operations.

It's reported below detailed information concerning shares capital changes and dividends pay-out paid during the year 2024.

On 16 January 2024, the cancellation of N0.72,239,501 treasury shares was carried out without reducing the share capital pursuant to the
resolutions adopted by the Shareholders' Meeting of 31 March and 27 October 2023. The cancellation refers to the total number of treasury shares
held in the portfolio at the end of the 2023 financial year resulting from the purchases made to complete the 2022 Buy-Back Program
(No.14,059,665) and from the purchases made under the "First Tranche of the 2023 Buy-Back Program" from the start date of the program (30
October 2023) to the end of the financial year (N0.58,179,836).

On 16 February 2024, the capital increase of 90 million resolved by the Board of Directors on 4 February 2024 was carried out with the free issue of
No.7,227,514 ordinary shares for the execution of the Group's incentive plans.

On 7 March 2024, the “First Tranche of the 2023 Buy-Back Program” launched on 30 October 2023 was completed with the total purchase of
No0.95,995,258 treasury shares for a total value of €2,500 million equal to the total authorized disbursement. On 26 March 2024, the cancellation of
the additional No.37,815,422 treasury shares purchased in the current financial year to complete the program was ordered.

On 12 April 2024, the Company's Shareholders' Meeting authorized the share buyback program as part of the distributions to shareholders: a first
distribution for a maximum disbursement of €3,085 million to be realized also in several tranches during the 2024 financial year relating to the
residual part of the overall payout for the 2023 financial year (the "2023 SBB Residual") and a second distribution as an advance on the expected
distributions for the 2024 financial year ("2024 SBB Advance") which was defined on the basis of the Company's results for the first half of 2024.
The new remuneration policy defined by the Board of Directors on the occasion of the approval of the 2023 financial year results and disclosed to
the market on 5 February 2024 also provides for the distribution of an interim cash dividend which was paid on 20 November 2024 and whose
amount was defined by the Board of Directors on 23 October 2024.

On 24 April 2024, the cash dividend approved by the Shareholders' Meeting of 12 April 2024 was paid for a total amount of €3,015 million from the
allocation of the 2023 financial year profit, equal to a unit dividend of €1.8029 for each outstanding share entitled on the dividend date.

On 9 May 2024, the execution of the "Second Tranche of the Buy-Back Program 2023" was started for a maximum disbursement of €1,585 million
as part of the amount of the "SBB Residual 2023" approved by the Shareholders' Meeting of 12 April 2024 for a total of €3,085 million and fully
authorized by the ECB. The second tranche of the share purchase program was completed on 20 June 2024 with the purchase of a total of
No.44,859,171 treasury shares, equal to 2.67% of the share capital and for a total value equal to the maximum authorized disbursement (€1,585
million). The purchased shares were cancelled without reduction of the share capital on 26 June 2024 in implementation of the resolution adopted by
the Shareholders' Meeting of 12 April 2024.

On 24 June 2024, the third and final tranche of the share buyback program (the Third Tranche of the 2023 Buy-Back Program) was launched for a
maximum disbursement of €1,500 million, equal to the residual amount of the total payout of €3,085 million approved for the 2023 financial year
(“SBB Residual 2023").
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The third tranche of the share buyback program was completed on 19 August 2024 with the purchase of a total of N0.42,242,975 own shares, equal
to 2.58% of the share capital and for a total value equal to the maximum authorized disbursement (€1,500 million). The purchased shares were
cancelled on 18 December 2024 without reduction of the share capital in implementation of the resolution adopted by the Shareholders' Meeting of
12 April 2024.

On 16 September 2024, the execution of the first part of the advance of the Buy-Back Program 2024 (the SBB advance 2024) was started for a
maximum disbursement of €1,700 million approved by the Shareholders' Meeting of 12 April 2024 and fully authorised by the ECB on 13 September
2024.

The first part of the advance of the Buy-Back Program 2024 was completed on 14 November 2024 with the overall purchase of N0.43,313,675
treasury shares, equal to 2.65% of the share capital for a total value equal to the maximum authorized disbursement (€1,700 million).

The treasury shares in the portfolio at the end of the 2024 financial year have been entirely cancelled.

On 5 November 2024, the Board of Directors, based on the financial situation as at 30 June 2024, resolved to distribute to shareholders an account
dividend to be paid on the results of the 2024 financial year for a total of €1,440 million, equal to a unit dividend of €0.9261 entitled as of 4 November
2024.

The account dividend was paid on 20 November 2024 for a value of €1,366 million, a portion of the shareholders did not choose the advance option
for a value of €62 million, while the shares that the Company repurchased after 4 November and held in the portfolio at the record date are not
entitled to the account dividends, the value of which, equal to €12 million, has been allocated to the statutory reserve.

Earnings ratios

IAS/IFRS

2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014
Shareholders' equity (€ million) 62,441 64,079 63,339 61,628 59,507 61,416 55,841 59,331 39,336 50,087 49,390
Net profit (loss) attributable to the Group (€
million) 9,719 9,507 6,458 1,540 (2,785) 3,373 3,892 5473 (11,790 1,694 2,008
Shareholders' equity per share (€) 40.25 3742 32.73 27.87 26.60 27.50 25.04 26.65 6.36 8.39 842
Price/Book value 0.96 0.66 0.41 0.49 0.29 047 0.40 0.58 0.43 0.61 0.63
Earnings per share (€) 5.841 5.105 3.085 0.680 (1.306) 1.462 1.712 2.79% (1.982) 0.27 0.34
Payout ratio (%) - 317 29.0 76.0 - - 154 133 - 417 347
Dividend yield on average price per
ordinary share (%) - 8.81 8.90 5.33 1.39 - 1.84 2.03 - 2.04 2.00

Notes:
For further details on Earnings per share (EPS) refer to Part C - Section 25 Earnings per share.

The amounts shown in the table are "historical figures" published in different periods and they should be read taking into account the context of the
period at which they refer to.

The net profit for the period used to calculate EPS is reduced for the following amounts related to the cash-out, charged to equity, related to the
usufruct contract signed with Mediobanca S.p.A. on UniCredit shares for supporting the issuance of convertible securities denominated “Cashes”:
€35 million for 2014, €100 million for 2015, €128 million for 2016, €32 million for 2017, €93 million for 2018, €124 million for 2019, €122 million for
2020 and €30 million for 2021, related to the last payment referred to 2019 results, €74 million for 2022, referred to 2021 results, €175 million for
2023, referred to 2022 results, and €247 million for 2024, referred to 2023 results.

Farninga per shars
(€]
q 41
7,00 5105 58

5001 2,794 3,085

3,00 1,712 1462
' 0,680
o0 1 034 027

100 1 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
-3,00 - 1,982 -1,306

-5,00
-7,00 -
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Macroeconomic situation, banking and financial markets

International situation

Global economic activity remained subdued in 2024, expanding at pace like that of the previous year. However, broad stabilization in GDP growth
reflected differences in economic performance across regions: firmer — than - expected GDP growth in the US barely offsetting disappointing growth
in some Asian and European economies. The return of inflation to near central-bank targets led major central banks in advanced economies to
begin cutting policy rates and moving toward a neutral stance in June. In the second half of the year, amid a context of weakening demand, this
reduction in interest rates supported orderly normalization of labor markets.

The Chinese economy continued to disappoint last year as the country’s transition from a closed state-planned economy toward a more open and
market - driven one remains uncomplete. The supply - side performed well thanks to industrial policies aimed at channeling economic resources into
new sectors and away from the real estate sector. However, consumer confidence remained at rock bottom, primarily because Chinese households’
wealth tends to be tied to the value of homes, which has depreciated in recent years. As a result, China’s share of global exports remained above
pre Covid-19 levels in 2024, but a substantial amount of production capacity stood idle due to domestic demand weakness. To address these
challenges, starting from September, Chinese authorities enacted a multi-tiered stimulus package to stoke demand. It included monetary and fiscal
easing measures as well as housing and stock-market support measures. However, evidence indicates that, as the prices of homes and some
goods have been falling, the expectation of lower prices induced consumers to delay purchases, thereby limiting the impact of the measures
announced, at least up to December.

In Japan, GDP contracted mildly last year owing to temporary supply disruptions that weighed on output in the first half of 2024. In the second half of
the year, a recovery in semiconductor-related product markets and the resumption of automobile shipments, following certification test issues,
supported a pickup in exports. The Bank of Japan ended negative interest rates in March and raised its short-term-rate to 0.25% in July as a result
of its views that Japan was on track to sustainably meet the central bank's 2% inflation target.

In the UK, economic growth remained subdued in 2024, with some recovery in the first half of the year, followed by stagnation in the second half.
The first half was marked partly by a recovery from a mild recession in second half of 2023 and partly by a reflection of a fillip from pre-election tax
cuts from the then-ruling Conservative party. The Labor party won a majority in the 4 July 2024 general election and decided to raise taxes (mostly
on businesses) by GBP 40 billion in its Autumn Budget. This affected business confidence, employment, and economic activity.

Economic activity in the eurozone remained trapped in a low-growth environment, as private consumption remained subdued despite positive growth
in real wages, while private investment spending continued to struggle amid weak demand, reduced profitability and still-tight financing conditions.
Uncertainty surrounding geopolitical risk, such as that stemming from Russia’s war against Ukraine and conflict in the Middle East; trade tariffs and
economic policy further contributed to dampening investment, as firms feared disruption to global trade and energy-price increases. Starting in
September, PMIs revealed fresh signs of economic weakness amid a slowdown in services activity from an already-subdued pace and a stronger
contraction in manufacturing due to weak domestic and global demand and the lagged impact from the transmission of higher interest rates.

On another note, the impact of weaker growth on labor markets remained contained. This probably reflected companies’ higher reluctance to let staff
go than in the previous cycles amid unfavorable demographic trends.

A decline in prices for energy, goods and food, which was amplified by base effects, contributed to reducing inflationary pressure in the eurozone,
bringing, albeit temporarily, headline CP! inflation below 2% in September. Disinflationary pressure reflected weaker demand amid tighter monetary
policy, repaired supply chains in global manufacturing and a moderation of demand-supply mismatches in contact-intensive sectors. Underlying
inflation also eased, although stickiness in service-price inflation prevented a major decline - the core rate declined to 2.7% in December. With the
pace of disinflation gaining traction, the European Central Bank (ECB) started to cut its policy rate in June, bringing it to 3% by December, 100bp
below its peak for this cycle.

The recalibration of the terms and conditions of the third series of Targeted Long-Term Refinancing Operations (TLTRO Ill) maintained pressure on
banks to repay outstanding loans, contributing to the draining of excess liquidity from the system. In the second half of 2024, the Eurosystem no
longer reinvested all the principal payments from maturing securities purchased under the pandemic emergency purchase program (PEPP),
targeting a reduction of the PEPP portfolio by €7.5 billion per month on average. The ECB’s Governing Council discontinued reinvestments under
the PEPP at the end of 2024.
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Group results

In the US, economic growth last year was more resilient than previously anticipated but moderated towards the end of year. This moderation
reflected a softening of the labor market, the rundown of household savings buffers, subdued consumer confidence, increasing delinquency rates on
consumer credit and still-tight credit conditions. Progress on disinflation quickened, with both headline and core consumer inflation easing, moving
towards 3%. Starting in September, the Fed cut its reference interest rate by a cumulative 100bp, bringing the federal funds rate to 4.25-4.50% by
December. At the Fed's December meeting, the central bank announced it would keep reducing the size of its balance sheet by allowing its asset
holdings to mature up to monthly caps of $25 billion for USTs and $35 billion for mortgage-backed securities.

Banking and financial markets

Lending to the private sector in the eurozone gradually picked up from low levels during 2024 and increased by 2.0% yoy in December, compared to
its broad stabilization towards the end of 2023. Financing conditions remained tight over the year but gradually improved, supporting the first signs of
arecovery in loan demand, despite subdued economic growth and high geopolitical uncertainty. According to the European Central Bank’s bank
lending survey, eurozone banks reported a modest net increase in loan demand from firms in the fourth quarter 2024, while net demand for housing
loans rebounded strongly.

In 2024, growth in loans to the private sector remained weak in the main reference countries of UniCredit group (Austria, Germany and Italy), and
particularly so in in Italy, where lending to non-financial corporations was stuck in negative territory (it contracted by around 2.0% on an annual
basis). Loan demand was still hampered by weak fixed investment. Loans to households showed a gradual recovery, which had broadly stabilised
by the end of 2024, after declining by more than 1% yoy in December 2023. In Germany, loans to the private sector showed modest expansion,
decelerating after they showed 1% yoy growth at the end of 2023, against a backdrop in which the German economy contracted once again in 2024
and in which there was a significant decline in fixed investment. In Austria, corporate loans continued to grow, albeit at a slower pace compared to
2023, while loans to households contracted for most of the year at a pace of about 1.0% yoy, compared to almost -2% at the end of 2023.

With respect to bank funding at a system level, growth in deposits from households and non-financial corporations in the euro area recovered from
their slowdown observed in 2023. The increase in deposits was also supported by a recovery in overnight deposits. This was also the case in Italy,
where the growth rate of deposits from households stopped slowing (compared to 2023), benefiting from improvement in real disposable income and
savings. In Germany, the stock of deposits from both households and non-financial corporations continued to grow at a decent pace, also driven by
a recovery in overnight deposits.

Cuts to the reference rates by the ECB have been gradually transmitted into bank interest rates in the three reference countries of UniCredit group.
Interest rates applied to bank loans to non-financial corporations moved below 5% in Germany and Italy, one percentage point below their peak a
year earlier and their lowest level since April 2023, while they declined to slightly above 4% in Austria. Interest rates applied to loans for house
purchases also moved along a downward trend, declining well below 4% in all the reference countries of the Group. Given broad stabilisation in the
interest rates applied to bank deposits, the bank spreads (i.e. the difference between the average interest rate applied to loans and the average rate
applied to deposits) showed a moderate decline over the course of 2024.

During 2024, market movements reflected a constructive approach by investors, supported by expectations of interest-rate cuts by central banks.
Strong market performance especially characterized the second part of the year despite intensification of geopolitical risks (the latter was also
related to the worsening of the conflict in the Middle East) and expectations regarding the outcome of US elections in November, which was overall
positively welcomed by financial markets. Generally positive results were observed in the bond segment, despite high volatility in medium- and long-
term returns. Credit spreads remained low, and stock markets performed well. The Italian stock market and the German stock market achieved
double-digit gains, respectively up by 19% and 13%, compared to December 2023, while the Austrian stock market showed improvement of around
6%.
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CEE countries

Economic growth in all EU - CEE2 and the Western Balkans picked-up in most countries in 2024, following the significant slowdown in 2023. In EU -
CEE, growth is estimated at 1.8% in 2024, after 0.7% 2023, with some differentiation across countries. We estimate growth was stronger in Croatia,
Slovakia, Poland and Bulgaria, with rates ranging between 2.0% and 3.5%, and weaker in the other countries, with rates ranging from 0.0% and
1.5%. The most open economies such as Czechia and Hungary experienced the lowest growth rates, below 1%, as they were more affected by
weak external demand. In the Western Balkans, Serbia experienced the highest growth in the region, 3.9%, thanks to the strength in domestic
demand, while in Bosnia and Herzegovina it is estimated at 2.3%.

The overall improvement in economic growth in 2024 in EU - CEE and the Western Balkans was in most cases mainly driven by the recovery in
private consumption, which was supported by higher real wage growth, thanks to disinflation and increases in nominal wages. Wages increases
reflected still tight labour markets and, in various countries, significant increases in public sector salaries. Public investment was supported by EU
funds, while private investment was negatively affected by weak external demand and uncertainty. Persisting weak external demand weighed on
exports performance, which affected in particular the manufacturing sector. In Russia growth is estimated at 3.7%.

We expect growth to pick to 2% - 3% in most CEE countries in 2025. Growth will likely be mainly driven by domestic demand. Consumption will be
supported by still-tight labor markets. Public investment will be an important driver of growth, also thanks to the pickup in EU Recovery and
Resilience Facility (RRF) utilization, as well as the acceleration in the absorption of 2021-27 budget funds, which play an important role in CEE.
External demand will likely remain sluggish. There is limited fiscal space to offset external weakness, as governments face fiscal adjustment needs
due to the high fiscal deficits in the region.

Inflation continued to slow in 2024 but, with the exception of Serbia, it remained above the target range in all countries. Disinflation stalled during the
summer as the supportive impact of food prices started to fade. The domestic demand-driven component of inflation has even edged higher in some
countries, especially in those that run loose fiscal balances. The CEE region also experienced the global phenomenon of the growing gap between
decelerating core goods price inflation and still elevated service price inflation. In CEE, this phenomenon has been also driven by the convergence
process of services prices towards EU levels. Moderate disinflation will likely bring the headline figure inside the target range in CEE countries in
2025.

Most CEE central banks reduced the policy rate in 2024. The largest reduction took place in Hungary, where the rate was cut from 10.75% to 6.50%
during 2024, and Czechia, where the reduction was from 6.75% to 4.00%. Less pronounced cuts took place in in Serbia (from 6.50% to 5.75%) and
Romania (from 7.00% to 6.50%). In Russia, the central bank increased the policy rate from 16.00% to 21.00%. Disinflation is slowing, but there is
still room for cautious rate cuts in 2025.

2 Bulgaria, Croatia, Czech Republic, Hungary, Poland, Romania, Slovakia and Slovenia.
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Main results and performance for the period

Introduction

The results achieved in the 2024 financial year demonstrate once again that the guidelines dictated by the UniCredit Unlocked Strategic Plan
represent the right strategy for the Group because they have made it possible to achieve strengthened, constant and sustainable profitability by
leveraging the ability to adapt and flexibility in a changing external environment.

The Group's strategy is and remains entirely customer-centric; the lean and flexible internal organization with simplified processes, the offer of best-
in-class products and services that leverage the size of the Group, the use of new and reliable digital technologies supported by new investments
allow to better serve customers through fully integrated channels.

Profitability in 2024 is supported by resilient net interest income net of loan loss provisions, solid fee generation and the high operating and capital
efficiencies achieved. The commercial focus on business segments and products with a better combination of risk and return, the geographical
diversification that characterizes the Group's activities, the continuous and careful management of pass-through as well as the discipline in the
lending policies and prudence in the management of credit assets characterize the quality of the net interest margin; the growth recorded in the
various categories of commissions reflects the investments made in the last 3 years in the Group's product factories as well as the commercial
acceleration of the network, supported by the new initiatives undertaken.

In 2024, the Group recorded a stated net profit of €9,719 million, up by €212 million (2.2% at current exchange rates, 3.2% at constant exchange
rates) compared to €9,507 million in 2023.

Group net profit? for the current year amounted to €9,314 million, up €700 million from €8,614 million in the previous year (8.1% at current exchange
rates, 9.1% at constant exchange rates). The figure includes a positive result of €577 million attributable to Russia#, which in 2023 had recorded a
net profit of €666 million.

Operating income

In 2024, the Group continued to grow in revenues, amounting to €24,844 million, up 4.3% compared to 2023 (5.3% at constant exchange rates)
mainly thanks to the positive contribution of net interest income and commissions.

The Group's net interest income amounted to €14,358 million, up 2.5% (€353 million) compared to the previous year (3.5% at constant exchange
rates); this performance was positively impacted by the selective commercial development activity, the careful management of the beta on deposits®
as well as the market rate environment, which on an annual basis is still favourable (despite the decline recorded in the second half of the year, the
average 3-month Euribor of 2024 is 14 basis points higher than that of 2023). In detail, the commercial initiatives implemented to improve the
risk/return ratio of credit assets have led to a further increase in the average rate on loans to customers; the cost of deposits from customers has
also progressively increased but to a lesser extent than the rate on loans. Compared to 2023, the greater weight of term deposits determined by the
growing propensity of customers towards these more profitable forms of funding contributed to the increase in the average rate on deposits.
However, this dynamic was contained through the careful repricing policy on deposits made possible thanks also to the Bank's solid liquidity
position, the granularity of the stock of outstanding deposits, as well as the prevalence of sight components.

Overall, these dynamics favoured a further widening of credit spreads which, together with higher interest on securities in the portfolio, supported the
Group's net interest income.

The Group's loans to customers decreased by €11.1 billion, or 2.6% (2.4% at constant exchange rates), from €429.5 billion at 31 December 2023 to
€418.4 billion at 31 December 2024. This performance was affected by the repurchase agreement component, recording a decrease of €5.9 billion,
while other customer loans decreased by €5.2 billion, or 1.3% (1.1% at constant exchange rates), reaching €404.3 billion. In detail, ltaly loans
recorded a decrease of 5.0% or 7.5 billion; the decrease in stock is mainly linked to the general reduction in customer demand for credit resulting
from the increase in interest rates together with the progressive maturity of mortgages issued under Covid guarantee schemes, partially offset by
commercial development actions on the sEva positive customers. Germany recorded a positive change of €0.7 billion (0.5%) while Austria recorded
a contraction of €3.4 billion or 5.3% with the Large Corporate segment leading the decline. In the other Central Europe countries, loans to customers
remained substantially stable (€0.0 billion) compared to 31 December of last year (0.0% at current exchange rates, corresponding to a growth of
2.7% at constant exchange rates, with the Czech Republic recording growth of 3.9% at constant exchange rates). Finally, the contribution of Eastern
Europe was positive, with annual growth in loans net of repurchase agreements of €7.0 billion (21.0% at current exchange rates or 21.0% at
constant exchange rates); this growth was explained for €3.1 billionS by the acquisition of Alpha Bank Romania S.A. which took place in the fourth
quarter of the year and can be seen in Romania (up by €4.3 billion) as well as by the positive contribution of Bulgaria, Serbia and Croatia.

3 Group net profit (loss) net of DTAs write-up or cancellations on losses carried forward deriving from the update of sustainability tests.

4 Russia includes AO UniCredit Bank with other local legal entities and cross-border exposures accounted for in UniCredit S.p.A.

5 The Beta on deposits is the percentage of the short-term interbank rate returned to customers and is expressed as the ratio between the cost of deposits and the 3-month Euribor or equivalent market rate depending on
the geographical

6 For further information on the transaction, please refer to the Notes to the Consolidated Financial Statements, Part G - Combinations concerning companies or business units.
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Russia, with a loan portfolio of €1.2 billion as at 31 December 2024, recorded a year-on-year contraction of €2.0 billion, reflecting the Group's
strategies.

The Group customer deposits stood at €499.5 billion at 31 December 2024, up €3.8 billion compared to last year; excluding the repurchase
agreement, up by €2.3 billion, the positive change was €1.5 billion (equal to an increase of 0.3% at current exchange rates and 0.5% at constant
exchange rates). In terms of geographies, Italy recorded a decrease of 2.4% or €4.5 billion compared to the 2023 financial year; this deviation is
explained by the Retfail and Small and Medium Enterprises segments and mainly reflects the Bank's attention to pricing, the greater diversification of
savings by customers with a rotation towards other forms of assets under management and, in the Retail segment, the placements of government
bonds carried out. In Germany, the stock of deposits was almost unchanged on an annual basis (0.1%, equal to an increase of €0.1 billion), while
Austria recorded a positive change of €1.0 billion (1.6%); the other Central Europe countries recorded an increase of 7.3% or €2.5 billion (equivalent
to an increase of 10.5% at constant exchange rates) with the Czech Republic increasing by €2.5 billion (equal to an increase of 11.1% at current
exchange rates or 13.1% at constant exchange rates) supported by the Corporate segment. Eastern Europe increased by 13.2% (13.2% at constant
exchange rates) equal to €6.2 billion, of which €3.6 billion from the acquisition of Alpha Bank Romania S.A.; all the countries of the division
contributed positively to growth, driven by Bulgaria (up by €0.8 billion, equal to an increase of 6.4% at current and constant exchange rates) and
Serbia (up by €0.7 billion, equal to 20.3% at current exchange rates and 20.1% at constant exchange rates). Finally, Russia recorded a decrease of
51.7%, equal to €3.7 billion at current exchange rates (42.5% measured at constant exchange rates).

Dividends and other income on Group equity investments (which include the profits of companies valued at equity) as at 31 December 2024
amounted to €470 million, up €11 million or 2.4% (2.4% at constant exchange rates) compared to 31 December 2023. The 2024 figure is mainly
explained by the profits of the following companies valued at equity: Bank Fuer Tirol Und Vorarlberg Aktiengesellschaft (€100 million), Oberbank AG
(€80 million), UniCredit Allianz Vita S.p.A. (€78 million), Bks Bank AG (€51 million), Cnp UniCredit Vita S.p.A. (€33 million), Oesterreichische
Kontrollbank Aktiengesellschaft (€31 million), UniCredit Allianz Assicurazioni S.p.A. (€19 million).

The Group's commissions in 2024 amounted to €8,139 million, up €573 million or up 7.6% (8.2% at constant exchange rates) compared to 2023;
this performance benefited primarily from the greater commercial boost on asset management products, investment funds first and foremost, the
increase in commissions on loans and the growth recorded on payment systems and cards, which more than offset the higher costs associated with
securitisation transactions in line with the Group's strategic choices and the lower contribution of commissions on current accounts, penalised in the
year-on-year comparison by the repricing manoeuvres resulting from the changed market interest rate scenario.

In detail, commissions on investment services recorded sustained growth compared to 2023 of €363 million, up 17.9%, (18.0% at constant
exchange rates) driven primarily by higher investment fund placements thanks to positive commercial momentum and a more favorable
macroeconomic environment, as well as fund management fees, which also progressed compared to the previous year.

Commissions on insurance products increased by 5.4%, to €45 million compared to 2023, mainly supported by the property and casualty insurance
as well as the positive result of loan protection insurance.

The financing and advisory component grew by €90 million, equal to a change of 5.3% compared to 2023 (5.5% at constant exchange rates); this
trend was characterised by an increase in commissions on loans only partially offset by lower commissions on capital markets operations.
Commissions on payments and current accounts increased by €49 million (2.0% compared to 2023, equal to a positive change of 2.8% at constant
exchange rates) despite the decrease in commissions on current accounts for the reasons mentioned above; this is thanks to the progress of fees
from cards and payment services which show a marked increase on an annual basis.

Commission expenses related to securitisation operations (mainly in Italy) increased by €30 million compared to 31 December 2023, in line with the
Group's strategic choices.

Finally, commissions on hedging products for customers amounted to €690 million, up €56 million year-on-year, equal to 8.9% at current exchange
rates and 12.2% at constant exchange rates. This performance was positively affected by the result of Russia foreign exchange business. Overall,
the Group continued to support its customers in protecting the results of their businesses.

The Group's trading profit as at 31 December 2024 was substantially stable compared to the previous year, down by €4 million, equal to 0.2% at
current exchange rates, or up 3.1% at constant exchange rates, from €1,743 million in 2023 to €1,739 million in the current year. This trend was
positively impacted by the increase in profits from foreign exchange hedging activities in Russia, offset by the decrease in Italy mainly explained by
lower profits from the sale of securities.

Finally, in 2024 the Group other expenses and income were positive for €139 million, compared to the balance of €54 million in the same period of
2023; the figure for the 2024 financial year includes, among other things, the positive effects of new commercial agreements.
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Group results

Revenue
(€ million)
YEAR % 2024 % CHANGE
2024 2023 CHANGE Q4 ON Q3 2024
Net interest 14,358 14,005 +2.5% 3,652 +2.5%
Dividends 470 459 +2.4% 93 - 38.5%
Fees 8,139 7,565 +7.6% 1,975 +1.7%
Trading income 1,739 1,743 -0.2% 270 - 38.9%
Other expenses/income 139 54 n.m. 13 -70.1%
Revenue 24,844 23,826 +4.3% 6,002 -2.3%

Operating costs

The Group operating costs amounted to €9,405 million in 2024 down 0.6% (0.1% at constant exchange rates), equal to €55 million compared to the
previous year, confirming the Group's proven track record in pursuing operating efficiency. This result was achieved thanks to the constant discipline
and rigor adopted in the management of expenses, the targeted cost reductions as well as the significant investments and integration costs
previously recorded; all this has allowed the Group to mitigate the impact of inflation, salary increases mainly linked to collective agreements in ltaly,
Austria and Germany as well as the higher costs deriving from Alpha Bank Romania S.A. which has had an impact of €24 million.

In detail, HR costs in the twelve months of 2024 amounted to €5,853 million, down €8 million, or 0.1%, compared to the previous year, equal to an
increase of 0.2% at constant exchange rates. This result was mainly achieved thanks to the positive effects generated by the continuing trend of
staff reductions, which made it possible to offset the higher costs associated with salary increases. In detail, the number of employees recorded,
compared to 2023, a decrease of 1.5% equal to 1,030 units with average FTEs down by 3,348 units; this dynamic was impacted, among other
things, by the acquisition of Alpha Bank Romania S.A. in the fourth quarter of 2024 with the contribution of approximately 1,900 FTEs within the
Group perimeter.

NHR costs in the current period amounted to €2,596 million, down 0.3% compared to 2023 (€7 million); the annual trend was significantly impacted
by the actions to rationalise buildings aimed at freeing up space, lower energy costs as well as the structural efficiency actions of the cost base
implemented; in fact, these made it possible to significantly counteract inflation-related increases as well as the higher expenses for Information &
Technology mainly related to new projects.

Expense recoveries in 2024 amounted to €106 million, up from €81 million in 2023 (29.7%) mainly due to higher recoveries of administrative
expenses incurred on behalf of customers as well as higher recoveries from third parties related to commercial agreements.

Finally, in 2024, depreciation, amortization and write-downs amounted to €1,062 million, down €16 million, or 1.5%, compared to €1,078 million in
the same period of 2023. It should be noted that these amounts are mostly made up of depreciation. The annual trend was mainly impacted by the
rationalization of real estate, especially in the headquarters, which more than offset the growth in depreciation and amortization on Information &
Technology linked to new investments.

Operating costs

(€ million)

YEAR % 2024 % CHANGE

2024 2023 CHANGE Q4 ON Q@3 2024

HR costs (5,853) (5,861) -0.1% (1,572) +10.2%
Non HR costs (2,596) (2,603) -0.3% (694) +11.5%
Recovery of expenses 106 81 +29.7% 28 +50.6%
Amortisations and depreciations (1,062) (1,078) -1.5% (272) +4.2%
Operating costs (9,405) (9,460) -0.6% (2,510) +9.5%

Thanks to sustained revenue growth (up 4.3%) and cost containment (down 0.6%), the Group gross operating income of €15,439 million is up 7.5%
compared to the previous year (8.8% at constant exchange rates).

The Group's cost income ratio, benefiting from this dynamic, fell to 37.9%, down 1.8 percentage points compared to 2023.
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Net write-downs on loans and provisions for guarantees and commitments

The Group provisions for loan losses amounted to €641 million as at 31 December 2024, compared to €560 million as at 31 December 2023.
Excluding Russia segment, provisions amounted to €785 million, compared to €552 million in 2023.

The amount of provisions as at 31 December 2024 was determined by the combined effect of the following events: (i) write-downs related to flows to
defaults of €1,334 million (i) write-backs related to outflow from default to performing of €278 million (jii) write-backs related to other portfolio
dynamics of €415 million, including provisions related to the update of the macroeconomic scenarios for IFRS9 purposes.

The amount of provisions related to other portfolio dynamics includes:

o Write-backs of €8 million arising from the update of the macroeconomic scenarios for IFRS9 purposes, which was carried out in the second and
fourth quarters as part of the ordinary process of adjusting provisions for credit losses to the most recent macroeconomic projections;

o Write-backs of €126 million arising from the new Transfer Logic approach implemented in the first half of the year;

o Write-backs of €20 million arising from the update of selling scenario to adjust disposal probabilities on a specific portfolio;

o Write-downs of €106 million arising from the inclusion of climate risk in the calculation of loan loss provisions

The Group cost of risk in 2024 was 15 basis points, slightly increasing compared to 13 basis points of 2023. Excluding Russia segment, the cost of
risk stood at 18 basis points, higher than 13 basis points of 2023.

More specifically, the Italy division records a cost of risk of 29 basis points, higher than the 22 basis points of 2023 mainly due to higher write-downs
for flows to default. Germany recorded a cost of risk of 21 basis points, higher than the 14 basis points in 2023 due to higher write-downs for flows to
default; Central Europe recorded a cost of risk of 4 basis points, in line with 2023 result; Eastern Europe recorded a negative cost of risk of -6 basis
points, compared to the -22 basis points of 2023 mainly due to the lower write-backs in the non-performing portfolio.

The Group's gross non-performing loans as at 31 December 2024 amount to €11.2 billion, down compared to the amount as at 31 December 2023.
The ratio of gross non-performing loans to total loans moved from 2.66% in December 2023 to 2.61% in December 2024, thanks to the reduction of
non-performing loans and despite the decrease of performing loans at the denominator.

The Group's gross non-performing loan coverage ratio as at 31 December 2024 is equal to 45.9%, reducing in comparison with the value as at 31
December 2023.

Gross bad loans as at 31 December 2024 amount at €3.1 billion, representing the 28% of total gross impaired loans, with a coverage ratio of 69.3%.

Loans to customers - Asset quality

(€ million)
NON- TOTAL
BAD UNLIKELY PERFORMING NON- TOTAL
EXPOSURES TO PAY PAST-DUE PERFORMING PERFORMING LOANS
As at 31.12.2024
Gross exposure 3,077 7,275 806 11,158 416,387 427,545
as a percentage of total loans 0.72% 1.70% 0.19% 2.61% 97.39%
Writedowns 2,133 2,724 262 5118 4,049 9,167
as a percentage of gross value 69.33% 37.44% 32.47% 45.87% 0.97%
Carrying value 944 4,552 544 6,040 412,339 418,378
as a percentage of total loans 0.23% 1.09% 0.13% 1.44% 98.56%
As at 31.12.2023
Gross exposure 2,894 7,842 958 11,693 427,955 439,648
as a percentage of total loans 0.66% 1.78% 0.22% 2.66% 97.34%
Writedowns 2,141 3,110 272 5,523 4,673 10,196
as a percentage of gross value 73.97% 39.67% 28.35% 47.23% 1.09%
Carrying value 753 4,731 686 6,171 423,282 429,452
as a percentage of total loans 0.18% 1.10% 0.16% 1.44% 98.56%

Note:
Total loans to customers exclude the receivables arising from subleases recognised due to the application of IFRS16.
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From net operating profit to profit before tax

The improvement in gross operating income (equal to €15,439 million in 2024 compared to €14,366 million in 2023) and the low level of provisions
for credit losses (equal to €641 million, up €81 million) produced a Group net operating profit of €14,798 million, up €992 million compared to the
previous year, up 7.2% (9.0% at constant exchange rates).

The Group's other charges and provisions amounted to -€1,069 million, up from -€1,023 million in 2023.

The item includes net provisions for legal proceedings and estimated liabilities of various kinds of -€554 million in 2024, compared to -€68 million in
2023. The figure for the current year includes, among other things, provisions relating to a lawsuit relating to claims for payment of a guarantee, filed
by a Russian energy company in a court in St. Petersburg. The same item also includes systemic charges, which amounted to -€515 million, down
€440 million from -€955 million in 2023, mainly due to the termination of the contribution to the Single Resolution Fund (SRF) for Group banks
operating in European Union countries this year following the achievement of the target level system-wide.

Group integration costs in 2024 amounted to -€841 million, compared to -€1,060 million in 2023; the 2024 figure mainly consists of provisions for
staff leavers as part of the update of the Group's strategic plan; these provisions are concentrated in Italy and, secondly, in Germany and Austria.

The Group's net investment income in 2024 amounted to -€29 million, compared to -€272 million registered in the same period of the previous year.
The negative result for 2023 had been mainly impacted by the update of the valuation of the real estate portfolio measured at fair value, by the figure
related to Russia, which had recorded a loss of -€31 million, mainly due to the effects of the sale of RN Bank by the associate company Barn BV
(€37 million), as well as by the result of the valuation of the investee company CNP UniCredit Vita, which had resulted in a loss of -€61 million.

As a result of the items described above, the Group pre-tax profit of €12,860 million was recorded in the current year, €1,409 million higher than the
€11,451 million recorded last year, representing a growth of 12.3% (13.1% at constant exchange rates).

Profit (loss) before tax by business segment

(€ million)
PROFIT (LOSS) BEFORE TAX
YEAR
OPERATING LOAN LOSS NET OPERATING

REVENUE COSTS PROVISIONS (LLPs) PROFIT 2024 2023

Italy 11,354 (3,914) (501) 6,939 6,173 5,612
Germany 5,462 (2,220) (273) 2,969 2,787 2,119
Central Europe 4,320 (1,604) (33) 2,683 2,449 2,230
Eastern Europe 2,872 (905) 22 1,989 1,834 1,713
Russia 1,292 (226) 144 1,211 719 888
Group Corporate Centre (456) (537) 0 (993) (1,102) (1,110)
Group Total 24,844 (9,405) (641) 14,798 12,860 11,451
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Profit (Loss) attributable to the Group

In 2024, the Group income tax item amounted to -€3,085 million, up by €1,172 million compared to -€1,914 million in 2023. The increase reflects the
higher economic result for the period as well as the lower recognition of new deferred tax assets on tax losses carried forward.

In detail, the figure for the current year was positively impacted by €405 million relating to the recognition of new deferred tax assets on residual tax
losses carried forward as a result of the update of the sustainability test of the Italian Tax Perimeter and UniCredit S.p.A. on the basis of the
forecasts resulting from the 2025 budget, approved by the Board of Directors (BoD) at its meeting of 12 December 2024, and the projections for
2026-2027, presented to the Board of Directors at the same meeting.

Similarly, taxes for the previous year had a positive impact of €893 million relating to the recognition of new deferred tax assets on tax losses
incurred in Italy.
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Profit after tax from discontinued operations in 2024 amounted to €0 million, unchanged compared to the previous year.

The net result for the period of 2024 amounted to €9,775 million, up €237 million from €9,537 million in 2023.

The result attributable to minority interests, conventionally shown with a negative sign, was -€55 million compared to -€27 million in the previous
year. The higher amount is mainly attributable to UniCredit Bank S.A. and is due to the increase in the minority stake for 9.90% as part of the price
for the acquisition of Alpha Bank Romania S.A. by UniCredit S.p.A.

The Purchase Price Allocation was €0 million compared to -€4 million in the previous year.

The 2024 financial year was not impacted by goodwill adjustments, in line with the previous year.

As a result, in 2024 the Group stated net profit was €9,719 million, up €212 million compared to €9,507 million in 2023.

m
w
&
el
D
<.
D
<

Group stated net profit (loss) g
(€ million) S
YEAR % 2024 % CHANGE S
2024 2023 CHANGE Q4 ON Q3 2024 §
Revenue 24,844 23,826 +4.3% 6,002 -2.3% =
Operating costs (9,405) (9,460) -0.6% (2,510 +9.5% =
GROSS OPERATING PROFIT (LOSS) 15,439 14,366 +7.5% 3,492 -9.3% =
Loan loss provisions (LLPs) (641) (560) +14.4% (357) n.m.
NET OPERATING PROFIT (LOSS) 14,798 13,806 +7.2% 3,135 -14.9%
Other charges and provisions (1,069) (1,023) +4.4% (385) n.m. o
Integration costs (841) (1,060) -20.7% (753) n.m. _g
Net income from investments (29) (272) -89.4% 13 n.m. g
PROFIT (LOSS) BEFORE TAX 12,860 11,451 +12.3% 2,010 -42.9% £
Income taxes (3,085) (1,914) +61.2% 7 -99.3% IS
Profit (loss) of discontinued operations - - - - - =
NET PROFIT (LOSS) FOR THE PERIOD 9,775 9,537 +2.5% 2,003 -20.5%
Minorities (55) (27) n.m. (34) n.m.
NET PROFIT (LOSS) ATTRIBUTABLE TO THE GROUP Q
BEFORE PPA 9,719 9,510 +2.2% 1,969 -21.6% =
Purchase Price Allocation (PPA) - (4) - 100.0% - n.m. -
Goodwill impairment - - - - -
GROUP STATED NET PROFIT (LOSS) 9,719 9,507 +2.2% 1,969 -21.6%
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Capital and value management

Principles of value creation and capital allocation

In order to create value for the shareholders, the Group’s strategic guidelines aim at optimising the composition of the business portfolio.

This goal is pursued through a process of capital allocation to each business line in relation to its specific risk profile and ability to generate
sustainable earnings measured as EVA (Economic Value Added), a performance indicator correlated to TSR (Total Shareholder Return). The capital
allocated to business segments is quantified applying internal capitalization targets to Risk Weighted Exposure Amounts (RWEA).

The development of Group operations with a view to value creation requires a process of allocating and managing capital governed by different
phases in the process of planning and control, articulated as:

o formulation of the proposed risk propensity and capitalisation targets;

o analysis of the risks associated with the value drivers and resulting allocation of capital to the different businesses of the Group;

o assignment of risk adjusted performance targets;

o analysis of the impact on the Group’s value and of the creation of value for shareholders;

o drafting and proposal of the financial plan, capital plan and dividend policy.

The Group dynamically manages its capital base by monitoring regulatory capital ratios, anticipating the appropriate changes necessary to achieve
its defined targets, and optimising the composition of its assets and equity. Planning and monitoring refer, on the one hand, to the total Own Funds
(Common Equity Tier 1, Additional Tier 1 and Tier 2 Capital), Leverage Ratio, and Minimum requirement for eligible liabilities (MREL) and, on the
other hand, to the Risk Weighted Exposure Amounts (RWEA) and Total Exposures. The RWEA, for credit portfolios managed using the internal
models, do not only depend on the nominal value of the assets but also on the relevant credit parameters. Besides volume dynamics, it is also
crucial to monitor and forecast the change in the asset quality of the portfolio in view of the macroeconomic scenario (the so-called pro-cyclical
effect).

Following the financial crisis that unfolded in 2007-2008, the European Union implemented a substantial reform of the financial services regulatory
framework to enhance the resilience of its financial institutions. This reform was largely based on international standards agreed in 2010 by the
Basel Committee on Banking Supervision, known as the Basel 3 framework. Among its many measures, the reform package included the adoption
of Regulation (EU) 575/2013 of the European Parliament and of the Council and Directive 2013/36/EU of the European Parliament and of the
Council, which strengthened the prudential requirements for credit institutions and investment firms.

These rules have been modified by Regulation (EU) 2019/876 of the European Parliament and of the Council of 20 May 2019 (so-called CRR2),
amending Regulation (EU) 575/2013 and by Directive (EU) 2019/878 of the European Parliament and of the Council of 20 May 2019 (so-called
CRDV), amending Directive 2013/36/EU.
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Capital ratios

Group transitional Own Funds and capital ratios

AS AT
DESCRIPTION 31.12.2024 31.12.2023
Common Equity Tier 1 Capital (€ million) 44,221 45,913
Tier 1 Capital (€ million) 49,176 50,756
Total Own Funds (€ million) 56,554 59,472
Total RWEA (€ million) 277,093 284,548
Common Equity Tier 1 Capital ratio 15.96% 16.14%
Tier 1 Capital ratio 17.75% 17.84%
Total Capital ratio 20.41% 20.90%

Notes:

Transitional own funds and capital ratios including all transitional adjustments according to the yearly applicable percentages.

Furthermore, starting from 30 June 2020, UniCredit group has decided to apply the IFRS9 transitional approach as reported in article 473a of the Regulation (UE) 873/2020 that amends the Regulation (EU) 575/2013 and
Regulation (EU) 876/2019. Therefore, the values here reported reflect the impact of the transitional arrangements provisioned in such Regulation.

For further information refer to the Notes to the consolidated accounts, Part F - Consolidated shareholders’ equity, Section 2 - Own funds and
banking regulatory ratios.

Capital strengthening

During 2024 UniCredit S.p.A. carried out the following transactions on the instruments Additional Tier 1 (so-called “Non-Cumulative Temporary
Write-Down Deeply Subordinated Fixed Rate Resettable Notes”) accounted for in the item “Capital Instruments” of Equity Instruments:

© On 19 April 2024 Unicredit S.p.A. exercised at first call date its option to fully redeem in whole the Additional Tier 1 instruments issued in 2014 in
accordance with the terms and conditions of the securities; the called notes for a total of $1,250 million (gross of charges) have been redeemed at
par together with accrued and unpaid interest.

o On 9 September 2024, Unicredit S.p.A. placed an issue of equity instruments Additional Tier 1 for a total amount of €1,000 (gross of charges),
targeted to institutional investors, contributing to strengthen its regulatory capital. The securities are perpetual (with maturity linked to the corporate
duration of UniCredit S.p.A.) and may be called by the Issuer on any calendar day in the six-month period starting on 3 December 2031 and
ending on 3 June 2032 and thereafter on any interest payment date, subject to Regulatory approval. Notes pay fixed rate coupons of 6.5% per
annum up to June 2032 on a semi-annual basis; if not called, coupon will be reset every 5 years to the aggregate of the then 5-Years Mid-Swap
rate plus 421.2 basis points, calculated on an annual basis and then converted to a semi-annual rate in accordance with market conventions. In
line with the regulatory requirements, the coupon payments are fully discretionary.

For details on the changes in capital and dividends paid during the year, both in cash and through share buyback programs, please refer to the
chapter “History of the Group and UniCredit share” of this Consolidated Report on Operations.

Shareholders’ equity attributable to the Group
The Shareholders’ equity of the Group, including the result for the year equal to €9,719 million, amounts to €62,441 million as at 31 December 2024,
compared to €64,079 million as at 31 December 2023.

The following table shows the main changes occurred in 2024.
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Shareholders' equity attributable to the Group

(€ million)
Shareholders' equity as at 31 December 2023 64,079
Dividends and other allocations (4,485)
Equity instruments (163)
Share buyback (5,871)
Change in reserve related coupon on AT1 instruments (196)
Charges related to transaction denominated "Cashes" (247)
Changes in reserve for the unsustainable amount of Deferred Tax Assets relating to tax losses carried forward linked to shareholders' equity
items 113
Change in the valuation reserve relating to the financial assets and liabilities at fair value 133
Change in the valuation reserve relating to cash flow hedges 100
Change in the valuation reserve relating to exchange differences (570)
Change in the valuation reserve relating to the actuarial gains/losses on defined benefit plans (161)
Other changes (10)
Profit (loss) for the year 9,719
Shareholders' equity as at 31 December 2024 62,441
Notes:

The change in equity instruments is comprehensive of refunds for -€898 million (gross of transaction costs for -€10 million and including exchange differences for €-248 million) and new issuings for +€993 million.
The change in the valuation reserve relating to exchange differences is mainly due to the impact of Russian Ruble for -€458 million, Hungarian Forint for -€87 million and Czech Crown for -€63 million.

For further information, refer to section Consolidated accounts - Statement of changes in the consolidated shareholders’ equity.

Reconciliation parent company UniCredit S.p.A. - Consolidated accounts

The following table reconciles the Parent Company’s shareholders’ equity and Net profit to the corresponding consolidated figures.

Reconciliation of parent company UniCredit S.p.A. to Consolidated accounts

(€ million)

SHAREHOLDERS' of which:

EQUITY NET PROFIT)

Balance as at 31 December 2024 of parent company UniCredit S.p.A. 57,729 8,106
Consolidated contribution: 4,736 7,701
- fully consolidated subsidiaries 2,179 7,218

- investments valued at equity method 2,557 483
Reverse of ordinary dividends approved in the period: - (5,459)
- fully consolidated subsidiaries - (5,302)

- investments valued at equity method - (157)
Other consolidation adjustments 376 (574)
Balance as at 31 December 2024 (minorities included) 62,841 9,774
of which Group 62,441 9,719
of which minorities 400 55
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Contribution of the sector of activity to the results of the Group o
For the description of the organizational structure, refer to Notes to consolidated account, Part L - Segment reporting. é
Italy
Income statement, key ratios and indicators 5
(€ million) 2.
WEAR % 2024 % CHANGE o
ITALY 2024 2023 CHANGE Q4 ON Q3 2024 o
Revenue 11,354 10,904 +4.1% 2,750 -1.3% 2
Operating costs (3,914) (3,917) -0.1% (990) +3.6%
Loan loss provisions (LLPs) (501) (403) +24.2% (137) +16.1%
NET OPERATING PROFIT (LOSS) 6,939 6,584 +5.4% 1,623 -5.3% o
PROFIT (LOSS) BEFORE TAX 6,173 5,612 +10.0% 1,165 -29.1% é
m
Customers loans (net Repos and IC) 144,590 152,120 -5.0% 144,590 -1.0% é
Customers depos (net Repos and IC) 183,922 188,434 -24% 183,922 +1.5%
Total RWEA Eop 101,083 108,073 -6.5% 101,083 -1.5%
[w)
EVA (€ million) 2,606 2,208 +18.0% 460 - 38.2% §
Absorbed Capital (€ million) 13,602 14,975 -9.2% 13,360 -0.9% %
ROAC +30.8% +25.4% +54pp. +25.5% -8.3p.p. 2
Cost/Income 34.5% 35.9% -14p.p. 36.0% 1.7 p.p. ;-
Cost of Risk 29 bps 22 bps 7 bps 34 bps 6 bps 2
Full Time Equivalent (eop) 26,902 27,528 -2.3% 26,902 -0.8% S.
Germany
g
Income statement, key ratios and indicators é
(€ million) E
YEAR % 2024 % CHANGE 2
GERMANY 2024 2023 CHANGE Q4 ON Q3 2024 S
Revenue 5,462 5417 +0.8% 1,235 -9.2% -
Operating costs (2,220) (2,400) -7.5% (553) +1.6%
Loan loss provisions (LLPs) (273) (183) +49.3% (86) +64.7%
NET OPERATING PROFIT (LOSS) 2,969 2,835 +4.8% 597 -22.0% g
PROFIT (LOSS) BEFORE TAX 2,787 2,119 +31.5% 461 -39.2% =t
Customers loans (net Repos and IC) 125,773 125,107 +0.5% 125,773 +0.3%
Customers depos (net Repos and IC) 138,266 138,192 +0.1% 138,266 +6.3%
Total RWEA Eop 64,989 69,473 -6.5% 64,989 +1.0%
EVA (€ million) 869 698 +24.4% 73 -72.5%
Absorbed Capital (€ million) 8,705 9,695 -10.2% 8,409 -2.0%
ROAC +19.6% +16.0% +3.6pp. +13.2% -8.9p.p.
Cost/Income 40.6% 44.3% -3.7p.p. 44.7% 4.8 p.p.
Cost of Risk 21 bps 14 bps 7 bps 27 bps 11 bps
Full Time Equivalent (eop) 8,983 9,819 -8.5% 8,983 -4.8%
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Central Europe

Income statement, key ratios and indicators

(€ million)
YEAR % 2024 % CHANGE
CENTRAL EUROPE 2024 2023 CHANGE Q4 ON Q3 2024
Revenue 4,320 4,261 +1.4% 1,053 -3.1%
Operating costs (1,604) (1,622) -1.1% (410 +3.3%
Loan loss provisions (LLPs) (33) 41) -19.7% (58) n.m.
NET OPERATING PROFIT (LOSS) 2,683 2,598 +3.3% 585 -15.1%
PROFIT (LOSS) BEFORE TAX 2,449 2,230 +9.8% 526 - 18.0%
Customers loans (net Repos and IC) 91,988 95,367 -3.5% 91,988 -14%
Customers depos (net Repos and IC) 96,899 93,450 +3.7% 96,899 +4.3%
Total RWEA Eop 58,559 60,492 -32% 58,559 -0.1%
EVA (€ million) 918 861 +6.6% 162 -31.8%
Absorbed Capital (€ million) 7,656 7,873 -2.8% 7,592 -0.2%
ROAC +22.9% +21.0% +19pp. +19.5% -4.0p.p.
Cost/Income 37.1% 38.1% -09p.p. 39.0% 24 pp.
Cost of Risk 4 bps 4 bps -1bps 25 bps 25 bps
Full Time Equivalent (eop) 9,844 10,191 -34% 9,844 -0.9%
Eastern Europe
Income statement, key ratios and indicators
(€ million)
YEAR % 2024 % CHANGE
EASTERN EUROPE 2024 2023 CHANGE Q4 ON Q3 2024
Revenue 2,872 2,591 +10.8% 755 +6.5%
Operating costs (905) (850) +6.5% (264) +22.4%
Loan loss provisions (LLPs) 22 72 -69.0% (67) n.m.
NET OPERATING PROFIT (LOSS) 1,989 1,813 +9.7% 425 -12.0%
PROFIT (LOSS) BEFORE TAX 1,834 1,713 +7.1% 334 -29.0%
Customers loans (net Repos and IC) 40,614 33,570 +21.0% 40,614 +11.1%
Customers depos (net Repos and IC) 53,338 47,104 +13.2% 53,338 +9.5%
Total RWEA Eop 34,710 28,743 +20.8% 34,710 +12.2%
EVA (€ million) 889 896 -0.8% 91 -62.0%
Absorbed Capital (€ million) 3,830 3,540 +8.2% 4,080 +3.6%
ROAC +35.2% +36.9% -1.8p.p. +21.1% -154 p.p.
Cost/Income 31.5% 32.8% -1.3p.p. 34.9% 4.5p.p.
Cost of Risk - 6 bps - 22 bps 16 bps 70 bps 57 bps
Full Time Equivalent (eop) 14,641 13,019 +12.5% 14,641 +14.5%
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Russia 5
Income statement, key ratios and indicators é
(€ million)
YEAR % 2024 % CHANGE
RUSSIA 2024 2023 CHANGE Q4 ON Q3 2024
Revenue 1,292 1,185 +9.1% 329 -14.2% 2
Operating costs (226) (226) -0.0% (57) +0.1% §
Loan loss provisions (LLPs) 144 (8) n.m. 9) n.m. [
NET OPERATING PROFIT (LOSS) 1,211 952 +27.2% 263 -23.5% f
PROFIT (LOSS) BEFORE TAX 719 888 -19.0% (32) n.m. 2
Customers loans (net Repos and IC) 1,192 3,152 -62.2% 1,192 -34.5%
Customers depos (net Repos and IC) 3,480 7,208 -51.7% 3,480 -26.8% m
Total RWEA Eop 10,819 14,283 -24.2% 10,819 -11.7% a
e
m
EVA (€ million) (206) 108 n.m. (191) n.m. é
Absorbed Capital (€ million) 1,716 1,922 -10.7% 1,499 - 13.4%
ROAC +6.0% +21.8% -15.8 p.p. - 32.8% -59.7 p.p.
Cost/Income 17.5% 19.0% -1.6 p.p. 17.2% 2.5p.p.
Cost of Risk - 612 bps 16 bps - 628 bps 246 bps 551 bps
Full Time Equivalent (eop) 2,590 3,153 -17.9% 2,590 -12.4%
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ESRS 2 - General information

Basis for preparation

BP-1 - General basis for preparation of sustainability statement
The sustainability statements have been prepared on a consolidated basis. This report is the first one prepared in compliance with ESRS
standards, replacing the previous Integrated Report, which was drafted in accordance with GRI standards.

The perimeter adopted for the consolidated sustainability statements is the same as for the financial statements. All legal entities consolidated
line-by-line in the consolidated financial statements have been included in the sustainability perimeter.

The details of the subsidiaries in the Sustainability Statements’ perimeter are included in the Notes to the consolidated accounts, Part A - Accounting
policies, Section 3 - Consolidation scope and methods, paragraph 1. Investment in subsidiaries.

Furthermore, we carried out an analysis on all the controlled companies and the final result is that they are not material from a sustainability point of
view and therefore they are not consolidated (for further details reference is made to the Notes to the consolidated accounts, Part A - Accounting
policies, Section 3 - Consolidation scope and methods).

According to art.7 par.1 of the Legislative Decree 125/2024, the following subsidiaries are exempted from the preparation of their individual or
consolidated sustainability reporting under art.3 and 4 of the Decree, as they are included in the consolidated sustainability statements of the parent
company: UniCredit Bank DD, UniCredit Bulbank AD, UniCredit Bank Hungary Zrt, AO UniCredit Bank, UniCredit Bank Serbia Jsc, UniCredit Banka
Slovenija DD.

The following subsidiaries, even if included in the consolidated sustainability statements of UniCredit S.p.A., shall prepare and publish their own
reporting on a sub-consolidated basis, as they are large entities with more than 500 employees and with financial instruments listed on European
Union-regulated markets: Zagrebacka Banka DD, UniCredit Bank Czech Republic and Slovakia AS, UniCredit Bank SA, UniCredit Bank Austria AG
and UniCredit Bank GmbH. Despite the fact that local transposition of the EU Directive was not approved before end of 2024, UniCredit Bank
Austria AG and UniCredit Bank GmbH decided to publish their sustainability reporting covering the full perimeter of their operations also for 2024.

UniCredit group’s Sustainability Statements cover both upstream and downstream value chain segments.

On one hand, the upstream value chain segment mainly covers tier 1 suppliers and business partners (reference is made to “BP-2 Disclosures in
relation to specific circumstances” for reasonable effort specification). In particular, UniCredit group assesses its sustainability impacts, risks and
opportunities, focusing on responsible sourcing, environmental impacts and social practices. This includes the GHG emissions associated with
purchased goods and services (for example categories 1, 2 and 7- Scope 3) and promoting sustainable procurement practices.

On the other side, the downstream value chain segment mainly covers direct clients, investees and business partners.

The disclosure of information about the value chain as at 31 December 2024 includes quantitative metrics related to Scope 3 GHG emissions and
qualitative information about material impacts, risks and opportunities (reference is made to the “List of Material IROs” in section “SBM-3 Material
impacts, risks and opportunities and their interaction with strategy and business model” and to “IRO-1 Description of the processes to identify and
assess material impacts, risks and opportunities”) and PATs (policies, actions, targets).

UniCredit group has not omitted any specific information related to relevant topics, such as intellectual property, know-how or the results of
innovation.

BP-2 - Disclosures in relation to specific circumstances
For UniCredit group, the time horizons are classified as:

o Short term: <1 year

o Medium-term: >1-5 years

o Long-term: 5-10 years or more.

These definitions prove to be coherent and concretely implemented across multiple levels and more details are available under the sections that
cover ESG (Environmental, Social and Governance) strategy, risk management and governance.

The definition of medium and long-term horizons is aligned with financial reports, ensuring consistency in the communication. It is also aligned

with our business model, industry standards, and ESG-related risks and opportunities. In particular, the defined time horizons are linked to our
strategic goals, such as climate targets (e.g., net-zero emissions by 2050) and transition plans in response to regulatory changes.
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Moreover, decision-making procedures are affected by the identified time-horizons, particularly around lending practices, investment strategies, and
risk assessments. These definitions align with stakeholders’ expectations: for instance, investors, regulators and other key parties have been
engaged to confirm time horizons, which also align with initiatives such as the Task Force on Climate-related Financial Disclosures (TCFD).

As indicated before, topical standards require to include value chain quantitative data only for some metrics. Such metrics for the Group include
Scope 3 GHG emissions from each significant Scope 3 category (reference is made to the paragraph “E1-6 — Gross Scopes 1, 2, 3 and Total GHG
emissions”). These emissions typically require data directly provided from clients, suppliers, business partners and other counterparties involved
with specific business relationships with the Group. According to the standard, when primary information related to the value chain, after making
reasonable efforts cannot be collected, such information shall be estimated, using proxies, sector data and other information from indirect sources.

The following factors contributed to UniCredit decision on using estimated data:

o the size of the Group involves a large number of actors for multiple different services offered, and mapping all actors and business relationships
(direct and indirect) is a very complex exercise;

o sector-specific standards with specific references to data and information on the value chain for financial institutions are still not available;

o the availability of efficient tools to access and share value-chain information is limited;

o the Group has a large number of counterparties, including not only large international companies but also SMEs, which may not have the
necessary resources to easily and quickly provide the information of interest to the reporting;

o the information on the value chain could not have the qualitative characteristics required by the standard due to the possible lack of technical
readiness of the actor in the value chain.

UniCredit decided to use estimation processes based on proxies and sector data to estimate the value chain quantitative metrics (scope 3 GHG
emissions) and to consider only first-tier counterparties in mapping its value chain.

In particular, the information subject to the estimation process includes scope 3 emissions (both financed and own emissions).

Financed emissions have been estimated for Non-Financial Corporations and Households counterparties while excluding data and information on (i)
financial institutions, (ii) other financial corporations and (i) government and administrative corporations, considering that no reliable data are
available for the first year sustainability reporting. Reference is made to the paragraph “E1-6 Gross Scopes 1, 2, 3 and Total GHG emissions” for
more detailed information on methodologies.

Given the complexity of measuring sustainability impacts across the bank’s entire value chain, UniCredit employed a range of techniques to ensure
that the reporting aligns with recognised standards while providing transparency about the limitations and estimations involved.
The preparation of value chain metrics follows globally recognised frameworks, ensuring consistency and comparability across reporting periods.

The primary frameworks used included:

» Greenhouse Gas (GHG) Protocol for calculating Scope 3 emissions, covering both upstream and downstream activities;

o Partnership for Carbon Accounting Financials (PCAF) for estimating Scope 3 emissions related to loans and investments in the financial
portfolio.

These methodologies provide structured approaches for collecting, estimating, and reporting data where direct measurements are not available.

In the absence of primary data from stakeholders, UniCredit relies on estimation techniques that involve assumptions based on the best available
information. These techniques include:

Emissions factors: for Scope 3 GHG emissions, as indicated by PCAF and the GHG Protocol, emissions factors from recognised sources are
applied to financial data (e.g. loan amount, expenses, etc.) to estimate carbon emissions. Reference is made to the paragraph “E1-6 Gross Scopes
1,2, 3 and Total GHG emissions”;

Proxy data: when client-specific data is missing, proxies are used. For example, carbon intensity averages from similar industries are applied to
estimate emissions;

Scenario analysis: UniCredit uses scenario analysis based on future regulatory and environmental changes to estimate potential impacts for
metrics such as climate-related risks. The scenarios used are baseline, delayed transition, and energy disorder (reference is made to Part E of the
Notes to consolidated accounts).

When quantitative metrics, including upstream and downstream value chain information, cannot be measured directly and can only be estimated,
measurement uncertainty may arise. The use of reasonable assumptions and estimates, including scenario analysis, proxies and sector
data, is an essential part of preparing sustainability-related information and does not undermine its usefulness, provided that the assumptions and
estimates are accurately described and explained. Reference is made to the paragraph “E1-6 Gross Scopes 1, 2, 3 and Total GHG emissions”.
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While UniCredit strives to use the most accurate data, such as primary data provided directly by clients or suppliers, some metrics rely on estimates
derived from indirect sources, for example, data derived from industry averages or secondary sources and proxy data or assumptions based on
broader sectoral information.

Potential estimates are based on the best available information. Data and assumptions in preparing the sustainability statements are consistent
with the corresponding financial data and assumptions used in the Group consolidated financial statements.

Information related to the use of estimation and the connected level of accuracy are clearly stated in the reporting and the metrics are subject to
specific controls to ensure accuracy.

To improve the accuracy of value chain metrics, UniCredit engages with clients and suppliers and, where not possible, with external information
providers, to encourage more direct reporting and refine the estimation processes over time. Additionally, UniCredit regularly reviews and updates
the methodologies used, in line with the latest standards and market developments.

By applying these estimation techniques and methodologies, UniCredit ensures that the sustainability metrics provide a meaningful representation of
the bank’s impact across the value chain, supporting the commitment to transparent and responsible reporting.

Changes in preparation and presentation of sustainability information, resulting comparisons of information with prior periods, as well as disclosures
of prior period material errors and corrections cannot be presented for reporting periods before the first year of application of ESRS.

These Sustainability Statements do not include additional disclosures stemming from applicable legislations, except for the disclosures pursuant to
Article 8 of Regulation (EU) 2020/852 of the European Parliament (reference is made to Disclosure pursuant to Article 8 of Regulation 2020/852 -EU
Taxonomy Regulation). The only requirements incorporated by reference in the Sustainability Statements are the IRO-1 - Description of the
processes to identify and assess material impacts, risks and opportunities, in particular on Climate topics. Reference is made to the Notes to the
consolidated accounts, Part E - Information on risks and related hedging policies, section 2 Climate and Enrvironmental risks.

Governance

GOV-1 - The role of the administrative, management and supervisory bodies
Information about members

Governance model

UniCredit is an ltalian company with shares listed on the Milan, Frankfurt and Warsaw regulated markets adopting the one-tier management and
control system. As a bank, parent company of the UniCredit banking group, it carries out, pursuant to the provisions of Section 61 of the Italian
Legislative Decree 385, dated 1 September 1993, in addition to banking activities, governance and coordination ones, as well as control functions
vis-a-vis the subsidiary banking, financial and instrumental companies within the banking Group itself.

The overall corporate governance framework of UniCredit has been defined in compliance with current Italian and European provisions, as well as
the recommendations of the Italian Corporate Governance Code approved by the Italian Corporate Governance Committee, made up of ABI, Ania,
Assogestioni, Assonime, Confindustria and Borsa Italiana S.p.A.

Moreover, UniCredit is subject to the provisions contained in the Supervisory Regulations issued by the Banca d'ltalia and, specifically with regards
to corporate governance issues, to the regulations on banks’ corporate governance (Circular 285/2013).

As an issuer of shares also listed on the Frankfurt and Warsaw regulated markets, UniCredit also fulfils the legal and regulatory obligations related
to listings on said markets, as well as the provisions on corporate governance contained in the Polish Corporate Governance Code issued by the
Warsaw Stock Exchange.

Corporate bodies composition

Starting from 12 April 2024, UniCredit has adopted the one-tier corporate governance system based on the existence of a Board of Directors, which
is in charge of the strategic supervision and management of the Company, and of an Audit Committee, established within the Board itself,
performing specific control functions, both appointed by the Shareholders’ Meeting.

Legal accounting supervision is entrusted by the Shareholders’ Meeting to an external audit firm, upon proposal of the Audit Committee, in
compliance with applicable provisions.

Pursuant to the Articles of Association, the Board of Directors of UniCredit is composed of between a minimum of 9 and a maximum of 19 members,
of whom at least 3 Directors and, in any case, no more than 5, make up the Audit Committee.
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In addition to the Audit Committee, in compliance with the applicable laws and regulations, other Board Committees are provided for supporting the
Board of Directors, vested with research, advisory and proposal-making powers, and diversified by sector of competence. In line with the provisions
of the Board and Board Committees Regulation of UniCredit, the Committees consist of at least 3 and no more than 5 Directors. The members of
each Committee, and among them the Chair, are appointed and dismissed by the Board of Directors.

The Articles of Association also provide for the Board of Directors to appoint within its members a Chief Executive Officer, who is given not only the
specific powers needed to run the Company, but also the general task of ensuring the execution of the Board resolutions.

At the approval date of this document, the Board of Directors is made up of 14 Directors, of whom 1 is an executive and 13 are non-executive
Directors (with a quota equal to 93%). The Chief Executive Officer, also covering the role of General Manager, is the only UniCredit Director with
management powers.

The Audit Committee, established within the Board of Directors, is made up of 4 non-executive Directors, one of whom is Chair. All the members of
the Audit Committee are independent pursuant to the applicable provisions and the Articles of Association and their term in office is the same as that
of the Board of Directors to whom they were elected. The Chair of the Audit Committee is appointed by the Shareholders’ Meeting among the
Directors elected by minorities.

Also in line with the provisions of the Italian Corporate Governance Code, the Board of Directors has established the following other five committees:
the Governance and Sustainability Committee, the Risk Committee, the Nomination Committee, the Remuneration Committee and the Related-
Parties Committee. Their duties are carried out in accordance with the rules set by the Board.

With reference to the composition of the above Board Committees, the Board of Directors, appointed by the Shareholders’ Meeting held on 12 April
2024, set respectively:

e at 4 the number of the members of the Governance and Sustainability Committee and of the Risk Committee, and

o at 3 the number of the members of the Nomination Committee, the Remuneration Committee and the Related-Parties Committee.

Both the Italian legislation and the UniCredit Articles of Association, by which the Company’s corporate bodies are defined, do not foresee the
representation of employees and other workers within the corporate bodies.

Members of the Board of Directors, including the members of the Audit Committee, are appointed by the Shareholders’ Meeting on the basis of a
slate voting mechanism (voto di lista). This voting system features lists of competing candidates to ensure the election of minority shareholders’
representatives.

Such an appointing process guarantees that they are gender-balanced in compliance with current regulations and provisions.

In line with the applicable regulations and the provisions of the Italian Corporate Governance Code, the Board of Directors establishes its qualitative
and quantitative composition deemed to be optimal for the effective fulfilment of the duties entrusted to it by law, by the provisions of the Supervisory
Authority and by the UniCredit Articles of Association. The Board of Directors also establishes the requirements that its members shall meet, in
addition to those envisaged under current provisions.

Prior to the appointment of its members, the Board of Directors informs shareholders on the composition deemed to be optimal (the theoretical
profile) in order that the expertise required may be taken into consideration in the choice of candidates. However, shareholders may carry out their
own assessment on the best composition of the corporate bodies and file candidacies consistent with that assessment, providing reasons for any
difference vis-a-vis the analyses carried out by the Board of Directors.

The outcomes of the check on the matching between the qualitative and quantitative composition deemed to be optimal and the one resulting from
the appointment process done by each corporate body as per current regulatory provisions are disclosed to shareholders in due time before the first
Shareholders’ Meeting called for the approval of the financial statements following their renewal.

In particular, in the run-up to the Board of Directors renewal for the 2024-2026 financial years, the outgoing Board made available to shareholders a
theoretical profile in which specific recommendations were formulated to ensure a balanced composition of knowledge, skills and technical
experience that also allows them to understand the activities and main risks to which the UniCredit group is exposed to.
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Regarding professional experience requirements, subject to compliance with existing regulations, the Board also selected some areas of
competence, with the recommendation that they are all represented at Board level, as the presence of a diverse range of skills and experience
ensures that all professional profiles are represented, encourages dialogue and helps achieving the efficient functioning of the Board.

Among such competences, to ensure that the Board of Directors can properly supervise any risk that may affect the sustainability of the Bank’s

business in a medium-long term perspective, including relevant impacts and opportunities, the Board selected as areas of competence respectively:

o sustainability (ESG), to be intended as experiences gained in contexts characterised by a strong attention to ESG issues, including ESG risks, as
substantial elements of the long-term strategy of the company's business, acquired over an appropriate number of years (at least three years
dating back not more than 10 years) in top-executive roles (Chief Executive Officer, General Manager, and CEO/GM -1 level) in companies
operating in different sectors. Alternatively, experience acquired in the public-institutional sector or in the consulting sector is relevant only if strictly
related to sustainability issues;

e legal, regulatory, AML and compliance, achieved through an appropriate number of years (at least three years dating back not more than 10
years) as a lawyer/attorney or in top executive roles (Chief Executive Officer, General Manager, and CEO/GM -1 level) in relevant functions in a
financial services institution. Experience gained in the public sector or in the advisory sector/academia is relevant only if acquired in specific
subjects related to regulatory and legal frameworks in connection with banking and financial fields.

With reference to professional expertise gained in the areas of competence envisaged by the theoretical profile, all core areas of competence are
represented, and the experience possessed by all the Directors, including the members of the Audit Committee, is in line with the requirements of
the theoretical profile.

Furthermore, also training on sustainability related topics plays an important role in ensuring the effectiveness of the ESG Strategy and the oversight
of related matters.

With regard to induction initiatives and recurring training, at UniCredit a permanent induction programme is active for the Board members, based on
three-year cycles connected to the Board’s mandate, with the aim of ensuring ad hoc training on a continuous basis by taking into account both
individual and collective needs.

The induction programme and recurrent training respectively include sessions aimed at fostering the integration of new Directors and training to
preserve over time the expertise needed for the proper fulfilment of their duties.

In addition, individual training plans will be activated, should they be deemed necessary, to strengthen specific individuals’ technical knowledge and
expertise and to increase the level of diversity and the collective experience of the Board of Directors.

In 2024, a dedicated session was held for the Board of Directors on ESG matters (our approach, key regulatory priorities, path to Net Zero).
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The table below shows, for each Director in office at the approval date of this document, the relevant skills and expertise in line with the provisions of
the theoretical profile. The skills and expertise embedded in the UniCredit Board of Directors are suitable for managing impacts, risks and
opportunities related to ESG matters.

Theoretical and practical experience of the Board of Directors' members

LEGAL,

FINANCIAL AND REGULATORY,
INTERNATIONAL  INTERNATIONAL BANKING BANKING AML, STRATEGIC RISKAND  ACCOUNTING SUSTAINABILITY DIGITAL &
EXPERIENCE MARKETS  GOVERNANCE BUSINESS COMPLIANCE PLANNING CONTROL AND AUDIT (ESG)  TECHNOLOGY

- Chair of the Board
Pietro Carlo - Chair of the Governance X X X X X X X
Padoan and Sustainability
Committee

- Deputy Vice Chair
- Chair of the Risk
Elena Carletti | Committee and member X X X X X X X X
of the Governance and
Sustainability Committs
Andrea Orcel -CEO X X X X X X X X X X
- Director

Paola _ - Member of the Risk X X X X X X X X X
Bergamaschi | Committee and of the
Remuneration Committee

. |- Director and member of
Paola Camagni the Audit Committee X X X X X X

- Director

) - Member of the
Vincenzo Governanceand X X X X X X X X X
Cariello Sustainability Committee
and the Related-Parties
Committee

- Director

Anténio - Chair of the
Domingues Remuneration Committee X X X X X X X X X X
and member of the
Nomination Cc
Julie Birgitte - Director and member of
Galbo the Audit Committee

- Director

Jeffrey Alan - Chair of the Nomination
Hedbgrg Committee and member X X X X X X
of the Governance and
Sustainability Cc

Beatriz L - Director
eatriz Lara
Bartolomé - Member of the X X X X X X

Nomination Committee

- Director

- Chair of the Related-
Maria Pierdicchi | Parties Committee and X X X X X X X X X
member of the
Remuneration Cc

- Director and Chair of the

Audit Committ
Marco Rigotti | o omee X X X X X X X X X
- Member of the Risk

Committee

- Director

- Member of the Risk
Francesca Tondi | Committee and of X X X X X X X X X X
Related-Parties
Committee

- Director and member of

Gabriele Villa the Audit Committee X X X X X

140 UniCredit 2024 Annual Report and Accounts



Teleborsa: distribution and commercial use strictly prohibited I

Consolidated report on operations

Sustainability statements

Diversity

The composition of the Board of Directors, including the members of the Audit Committee, as resulting from the appointing process, qualitatively and
quantitatively corresponds to the theoretical profile and meets the suitable requirements established by current provisions. The Directors’ personal
qualities and the diversity requirements (including age, geographical mix and gender diversity) comply with the principles of the theoretical profile.

Specifically, with regard to the collective composition of the Board at the approval date of this document:

o it presents an adequate diversity in terms of gender (with a quota equal to 50% of women, exceeding the minimum threshold of 40% envisaged by
applicable provisions, and a ratio of female to male equal to 1), age (79% of the Directors are in the 50-65 years age range and 21% are over 65
years old) and geographical mix (36% of them come from countries other than Italy);

* 93% of the Directors meet the independence requirements provided by the Legislative Decree 58/1998 and the Italian Civil Code, the Ministry of
Economy and Finance Decree 169/2020, as well as the Italian Corporate Governance Code;

 93% of the Directors have international experience and skills in legal, regulatory, AML and compliance;

e 86% of the Directors have skills in financial and international markets, in banking business as well as in risk and control;

¢ 79% of Directors have skills in banking governance, strategic planning and accounting and audit, as well as expertise in sustainability (ESG);

e 43% of the Directors have skills in digital and technology.

With reference to the Audit Committee composition:

¢ 3 members are enrolled with the Legal Auditors Register and have practiced legal auditing of accounts according to the applicable provisions;

o all members meet the independence requirements provided by the Legislative Decree 58/1998 and the Italian Civil Code, the Ministry of Economy
and Finance Decree No.169/2020, as well as the Italian Corporate Governance Code (with a quota equal to 100%);

e its composition presents an adequate diversity in terms of gender (with a quota equal to 50% of women and a ratio of female to male equal to 1),
and geographical mix (25% of its members come from countries other than Italy);

o all members have skills in legal, regulatory, AML and compliance, in risk and control as well as in accounting and audit (with a quota equal to
100%). Furthermore, 50% have skills in sustainability (ESG).

With regard to the composition of the Governance and Sustainability, Risk, Nomination, Remuneration and Related-Parties Committees:

« all members meet the independence requirements provided by the Legislative Decree 58/1998 and the Italian Civil Code, the Ministry of Economy
and Finance Decree No.169/2020, as well as the Italian Corporate Governance Code (with a quota equal to 100%);

o their members have the necessary knowledge, skills and experience to perform the roles, duties and tasks assigned to them; in particular, at least
one member of the Risk Committee and of the Remuneration Committee have appropriate experience (i) in finance and risk assessment and
management and (ii) in finance or remuneration policies, respectively.

In particular, as per diversity in terms of gender, age and geographical mix at the approval date of this document:

o in the Governance and Sustainability Committee the quota of women is equal to 25% of its members with a ratio of female to male equal to 0.33;
75% of its members are in the 50-65 years age range and 25% are over 65 years old; 25% come from countries other than Italy;

o in the Risk Committee the quota of women is equal to 75% of its members, with a ratio of female to male equal to 3; 100% of its members are in
the 50-65 years age range; 25% come from countries other than Italy;

o in the Remuneration Committee the quota of women is equal to 67% of its members, with a ratio of female to male equal to 2; 33% of its members
are in the 50-65 years age range and 67% are over 65 years old; 67% come from countries other than Italy;

« in the Nomination Committee the quota of women is equal to 33% of its members, with a ratio of female to male equal to 0.5; 67% of its members
are in the 50-65 years age range and 33% are over 65 years old; 100% come from countries other than Italy;

« in the Related-Parties Committee the quota of women is equal to 67% of its members, with a ratio of female to male equal to 2; 67% of its
members are in the 50-65 years age range and 33% are over 65 years old; 100% come from Italy.
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Responsibilities of the bodies charged with strategic supervision, management and controlling functions
The UniCredit bodies charged with strategic supervision, management and controlling functions are responsible for overseeing impacts, risks and
opportunities, according to their respective areas of competence.

The UniCredit Board of Directors (i) defines the overall strategy of the Bank and the Group, of which the Group’s ESG Strategy and its associated
KPIs are an important pillar, and oversees its implementation over time, and (i) establishes policies to govern the risks to which the Group may be
exposed, risk targets and tolerance thresholds, as well as reviewing them periodically in order to ensure that they remain effective over time, and
monitoring that risk management and control processes tangibly work, in compliance with applicable legal and regulatory provisions.

The Board approves the Group Risk Appetite Framework (RAF), which establishes the desired risk profile vis-a-vis its short and long-term strategic
objectives and business plan, ensuring that the way the RAF has been implemented complies with approved risk objectives and tolerance
thresholds, periodically evaluating the adequacy and efficacy of the RAF and compatibility between actual and target risks. For monitoring purposes,
dedicated Climate Risk KPIs have been included in the Risk Appetite Framework, enabling the Bank to oversee the evolution of transition and
physical risks it is exposed to.

The Audit Committee assesses the suitability of periodic financial and non-financial information to correctly represent the Company’s strategy and its
sustainability, also with reference to the ESG factors.

The Risk Committee supports the Board of Directors in risk management related matters, performing all the activities instrumental and necessary for
the Board to make a correct and effective determination of the Risk Appetite Framework and of the risk management policies. In particular, the Risk
Committee supports the Board (i) in defining and approving the risk management strategic guidelines, framework and policies, including those
regarding climate and environmental risks, non-compliance risk, and risk data quality; and (ii) in verifying that risk strategies, management policies
and the RAF are correctly implemented.

The Governance and Sustainability Committee provides advice and support to the Board on matters related to corporate governance and in fulfilling
its responsibilities, while pursuing sustainable success as an integral component of the Group’s business strategy and long-term performance. In
particular, it supports the Board on sustainability and ESG-related matters (with the exception of all risk-related ESG components, such as climate
and environmental risks, which fall under the remit of the Risk Committee). To this purpose, the Committee, upon the evaluation of its Chair and the
Chief Executive Officer, carries out preliminary activities, analyses and submits proposals regarding the sustainability and ESG framework, policies
and guidelines.

Notwithstanding the Board of Directors’ responsibilities, the Chief Executive Officer, also leveraging on the Company’s competent functions:

o identifies the Company’s risks submitting them to the Board. To that end, the Chief Executive Officer must have in-depth knowledge about all
corporate risks and, as part of an integrated management-oriented approach, their reciprocal relationships, taking into account how external
circumstances (including macroeconomic risks) evolve;

o identifies the strategies regarding the overall steering of the Bank and of the Group to be submitted to the Board;

o ensures the implementation of the strategic guidelines, the RAF and the risk management policies defined by the Board also by planning,
managing and monitoring the internal controls and risks management system;

o establishes the internal information flows necessary to ensure that the corporate bodies have the information necessary to fully understand and
govern risk factors and verify compliance with the RAF.

In addition to the expertise in sustainability-related matters already embedded in the Board of Directors, both the Board and its Committees in
performing their duties have access to the financial resources necessary to guarantee their operational independence and, within the limitations of
the relevant budget, may consult external experts.

The responsibilities of the Board of Directors and its Committees are described and formalised in the Board and Board Committees Regulation,
adopted by the Board of Directors according to applicable laws and the Company’s Articles of Association. The responsibilities of the Chief
Executive Officer are described and formalised in the UniCredit Organisational Book, adopted by the Company in accordance with the applicable
provisions.

According to national provisions, also of a regulatory nature, the roles and responsibilities assigned to the bodies charged respectively with
supervisory strategic functions and with management (executive) functions within the internal control system could not be delegated. Within the
internal control systems, specific controls and monitoring activities are carried out specifically in relation to the assessment of impacts, risks and
opportunities, in order to ensure the consistency with the requirements of the European Sustainability Reporting Standards on double materiality.
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Role of management in business conduct

At UniCredit, the Board of Directors plays a crucial role in shaping and overseeing the company's business conduct. In particular, the Board
approves the Group Code of Conduct, which entails principles that all employees and partnering third parties must comply with to ensure high
standards of professional conduct and integrity related to their activity in, or on behalf of, UniCredit.

The Code of Conduct has been written in line with UniCredit Group values, integrity, ownership and caring, that drive our purpose to deliver
exceptional performance and have a positive impact on our customers, shareholders, communities and our people. At UniCredit, our mindset is to
“win in the right way and together”, putting our values at the heart of our decision-making and everything we do.

UniCredit’s business conduct is also driven by top management through the implementation of a yearly “Tone from the top” programme. The
programme emphasises the promotion of compliance and risk awareness across the bank. Each year, top managers select a set of topics based on
risk drivers which are sponsored and cascaded throughout the Group population.

In 2024 following topics were presented and cascaded: Conduct - Unfair Commercial Practices, Financial Sanctions, ESG - Sensitive sectors, AML -
Confidential & Inside Information, Data Protection and Digital Risk.
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Information on impact, risks and opportunities reflected in board mandates and other related policies

Roles and responsibilities of the management bodies in exercising oversight of the process to manage material impacts,
risks and opportunities

Chair

T
§ Audit Committee
Internal Audit
Risk Committee
Board Committees”
Governance and
Sustainability
Committee
Group Executive Committee
Group Non-Financial Risks and Group Financial and Credit
Controls Committee Risk Committee

E W

(9]

§ CEO Office

E Group Risk Management Group Client Solutions

=

Group Stakeholder Engagement
Group Strategy & ESG
Group ESG ESG advisory
Climate Risk and Risk Credit Risk Strategies,
Governance Monitoring and Controls
* The full suite of Board Committees includes also the Remuneration Committee, the Nomination Committee, and the Related-Parties Committee.
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The Group Executive Committee (GEC) is the Group’s most senior executive committee and is chaired by the CEO. Its mission includes 'fU
establishing the banks’ comprehensive ESG strategy, including the formulation of initiatives related to ESG topics, setting targets and guidelines at 2
the Group level. It also ensures the efficient steering, coordination and control of the Group’s business, as well as the alignment between the parent 2
company and the various businesses and geographies regarding strategic topics such as ESG issues, including the development of strategies and
initiatives related to climate change, and setting relevant targets and guidelines at the Group level. Furthermore, the GEC acts as risk council of the
Group with overall responsibility for risk management and control. In dedicated Risk sessions, which have approval as well as consulting and .
proposal powers, the GEC supports the CEO in coordinating and monitoring all categories of risks and in steering ESG-related matters, thereby =
ensuring a dedicated focus on Climate and Environmental risks, among others. This year the GEC was involved to assess the Double Materiality 2.
Assessment to collect their perspectives on Impacts, Risks and Opportunities. The members performed the evaluation of impacts and opportunities :—;
and reviewed the evaluation of risk performed by Group Risk Management. 2
D
s
The Group Executive Committee is also responsible for target setting in ESG matters. Specifically, GEC members contribute to targets based on
the expertise of their respective functions in the context of specific processes [multiyear plan, annual budget, ...]. Once defined, these targets are
submitted to the Board (e.g., net zero targets). Subsequently, the relevant function takes responsibility for monitoring and overseeing the progress ™
toward achieving the target and provide regular update to top management and the Board. a
e
m
The Chief Executive Officer is supported by dedicated managerial committees and specialized functions, below described, to ensure the é

implementation of the Group’s strategy while effectively assessing and managing ESG-related impacts, opportunities and risks, including climate-
related risks in accordance with the approved RAF.

The Group Non-Financial Risks and Controls Committee (GNFRC) is the risk managerial committee that supports the CEQ in steering and
monitoring non-financial risks. For example, it approves governance policies and guidelines for the management of reputational risk regarding
sensitive sectors.

The Group Financial and Credit Risk Committee (GFRC) supports the CEQ in the steering, coordination and control of the credit and financial
risks (including Climate & Environmental risks) at Group level, defining strategies, policies, operational limits and methodologies for Credit risk,
Market risks and Financial risks.
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The Group Strategy & ESG and Group Stakeholder Engagement (with the Group CEO Staff) functions work together as a CEO Office, handling

all important initiatives for the CEO. These initiatives include strategy development, M&A, the integration of ESG criteria into our business o
operations, stakeholder management and dealing with regulatory affairs. 3
Q
3
The Group ESG function, part of Group Strategy & ESG, steers the definition and implementation of the Group’s ESG strategy. It ensures the ESG ?g
framework is consistent with the Group’s principles and Purpose and with relevant international standards and practices. The function is tasked with, 8
inter alia, developing the social agenda and related proposition, monitoring and disclosing the Group’s ESG impacts and results, and with -
overseeing the adoption of relevant policies and standards.
The Group Risk Management function supports the CEQ in defining the Group Risk Appetite proposal, to be shared with the Group Executive Q
Committee and Risk Committee, and submitted for approval to the Board of Directors. 3

This process occurs in coordination and in alignment with the yearly budget plan. The function ensures the overall climate risk framework definition
at Group level and supports local implementation. Within the various risk areas, dedicated employees and functions have been devoted to the
integration of climate topics within risk management activities and the effective dissemination of the relative knowledge. Such functions include
Climate Risk and Risk Governance which oversees climate-related and environmental risks, acting central steering and coordination role to
ensure alignment with ECB guidelines on climate and related implementation plans, and Climate & Environmental Credit Analysis team which
manages the integration of climate and environmental factors within the credit risk cycle. Furthermore, Group Risk Management functions issue, for
relevant ESG topics, credit risk opinions to support the Group Transactional Committee sessions in the discussion and approval (based on the
delegated powers) of credit transactions.

The Group Risk function has defined specific guidelines to embed Climate and Environmental considerations within the Corporate origination/annual
credit review process with the aim to complement the creditworthiness assessment with climate aspects, identifying then the proper strategy to be
applied and, therefore, relevant categories of banking products and services that the Business can offer to clients. Although the main driver for the
strategy identification is the Transition Risk score attributed to the counterparty, there are other information (i.e., outcome of reputational risk
assessment, Net zero trajectory, counterparty’s physical risk) to be taken into consideration since they may have impacts in terms of strategy to be
adopted. The entire process is mainly governed by the Relationship Manager (RM) in proponent business function and follows the standard approval
path.
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On the business opportunity side, ESG Advisory, part of Group Client Solutions, is a multi-disciplinary solutions team focused on enabling

clients to create long-term stakeholder value by integrating sustainability into their strategic decisions, including by:

« providing independent first-class advisory services aimed at building resilience and adaptability to climate change while exploiting transition
opportunities;

o assessing the impact of applicable regulations, sustainable finance market principles and practices, market trends and stakeholders’ expectations
on clients’ business models;

o steering the company’s strategy communications with investors, advising on ESG Ratings and reporting;

o identifying the most suitable solutions based on the defined strategic positioning.

Furthermore, ESG matters are embedded across our Group through dedicated teams and experts in several Group functions which manage ESG
topics in line with their areas of competency. Examples include, ESG offices supporting business divisions in the main Group geographies, the Risk
& ESG Solutions within the Group Digital Solutions department and Group Real Estate Portfolio & Transactions also developing the Group strategy
related to ESG for Group Real Estate. Other functions, e.g. Compliance, have resources dedicated to ESG-related topics.

In addition to the expertise in sustainability-related matters already embedded in the Board of Directors, both the Board and its Committees in
performing their duties have access to the financial resources necessary to guarantee their operational independence and, within the limitations of
the relevant budget, may consult external experts.

GOV-2 - Information provided to and sustainability matters addressed by the undertaking’s

administrative, management and supervisory bodies

The year 2024 marks the company'’s first experience in performing a double materiality analysis fully aligned with the requirements of the CSRD
framework. As a result, the processes for determining the frequency and methodologies for the supervision of material IROs (Impact and Risk
Opportunities) by the Board and its Committees are still under development. During this initial phase, the focus has been on setting the foundation
for effective oversight, and the Board has already been actively involved. Specifically, in November 2024, the Board was informed about the
outcomes of the double materiality analysis, including the identification of material IROs.

Moving forward, the company acknowledges the need to strengthen and institutionalize the supervision of material IROs, ensuring that both the
Board and the relevant Committees dedicate greater attention to these aspects. The intention is to implement a more structured and frequent review
process that aligns with the company’s long-term commitment to embedding double materiality principles into its governance and decision-making
framework.

UniCredit’s Bodies work together to ensure that stakeholder engagement and UniCredit group’s strategy are fully integrated into the Bank’s goals.
As already stated, this year represents the company’s first application of a double materiality analysis in accordance with the CSRD framework.
Given the novelty of this process, the company is still in the process of defining the frequency and mechanisms through which material IROs (Impact
and Risk Opportunities) will be monitored and supervised by the administrative, management, and supervisory bodies. At this stage, significant
progress has been made, as the Top Management was actively involved in the double materiality assessment conducted this year, including the
identification of key material IROs. Specifically, beyond evaluating impacts and opportunities, Top Management played a decisive role in the risk
assessment. Following an additional qualitative review conducted by internal experts, both climate risk (E1) and cybersecurity risks (S4) were
deemed material, reflecting the Bank'’s dedicated attention and in line with strong external attention and expectations.

Looking ahead, the company is committed to refining and formalizing its approach to governance in this area. A higher degree of engagement is
anticipated, with material IROs receiving more frequent and systematic attention from the administrative, management, and supervisory bodies. This
evolving process reflects the company’s dedication to aligning its governance structures with the principles and expectations set forth by the CSRD,
ensuring that sustainability and material impacts are fully integrated into strategic oversight practices.

The list of material impacts, risks and opportunities addressed by administrative, management and supervisory bodies or their relevant committees
is available in chapter SBM-3 - Material impacts, risks and opportunities and their interaction with strategy and business model.
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GOV-3 Integration of sustainability-related performance in incentive schemes

The principles of sustainable conduct and performance define the key pillars of the Group Remuneration Policy, which ensures competitiveness
and effectiveness of remuneration, transparency and internal equity. Its framework is designed to ensure the consistency of the remuneration
elements and systems while also conforming to our Group’s long-term strategies and principles of sound risk management.

The Group Incentive System 2025 has been confirmed as a Sustainable Performance Plan, based on both short-term and long-term performance
conditions, to support the Group’s strategic direction by fostering a strong link between remuneration, risk and sustainable profitability.

Through the Incentive System, UniCredit seeks to retain and motivate each beneficiary by providing incentives that aim to reward contributions to
the long-term growth, profitability and financial success of the Group - with a focus on reputation and overall sustainability which contributes to the
achievement of business goals over time.

The Incentive System aims to provide an appropriate balance of variable compensation elements, align the interests of employees, shareholders
and other stakeholders, strengthen the Group’s position as a leading European bank and achieve effective compensation practices in compliance
with the regulatory environment.

In addition, the Incentive System aims to align top and senior management interests with long-term value creation for shareholders, share price and
Group performance and to sustain a sound and prudent approach to risk management, combining annual goals with additional long-term conditions
to steer the performance management measurement toward sustainable results over time. The System also has the characteristics to be considered
a “retention” tool for retaining key players and achieving strategic priorities.

The 2025 variable remuneration framework continues to be based on a “bonus pool” approach ensuring an overall performance assessment both at
Group/Division/Country level and at the individual level. This is fully in line with regulatory requirements and consistent with risk appetite and
compliance standards.

The incentive plan (“Sustainable Performance Plan”) has been structured to best support the delivery of the Strategic Plan on a yearly basis while
ensuring that results delivered are sustainable over time via long-term performance conditions, considering the significant transformational effort of
the Strategic Plan.

The key design principles of the incentive system remain unchanged, as follows:

e rolling structure: to allow for a yearly verification of the adequacy of the compensation arrangements;

o double-assessment of performance: combined system that requires the reconfirmation of short-term performance (2025) over the long-term (2026-
2028) to guarantee the sustainability of the results in the context of a transformation of the operating model;

o shareholders’ alignment: pay out 100% in shares for the CEO, Group Executive Committee (GEC) members and Group Chief Audit Executive
(CAE), and primarily in shares for the other executives, with a long deferral period (total plan duration eight years);

e Pay for performance: providing clear performance conditions anchored to UniCredit Strategic Plan pillars, with ambitious targets and rigorous pay-
for-performance correlation to ensure meritocracy and fairness. The scorecards are based on a combination of financial targets and non-financial
goals, supported by a structured goal-setting framework based on the “KPI Bluebook”, a catalogue of certified KPIs set by relevant group key
functions and specific goal-setting guidelines in line with regulatory provisions.

The Group Remuneration Policy and the Group Incentive System as proposed by the Remuneration Committee are submitted for approval to the
Board of Directors and, subsequently, to shareholders at the Annual General Meeting. They have been developed to support the achievement of our
strategic plan, in which the Group’s ESG strategy plays a crucial role’.

Following a proposal of the Remuneration Committee, which was subsequently approved by the Board of Directors, we formulated comprehensive
scorecards for the CEO and top management that include a core set of our ESG targets to foster the alignment of management with the Group’s
current and future ESG ambitions. The inclusion of these KPIs is also intended to promote the alignment of management’s interests with those of
shareholders.

The overall 2025 variable remuneration for the CEO and the other Executives with Strategic Responsibilities will depend on the degree of
achievement of the short-term performance scorecard.

7 Refer to the Group Remuneration Policy and Report available in the Governance section of our website (www.unicreditgroup.eu) for more information.
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With reference to 2025 and in line with the 2025 Group Remuneration Policy provisions, the CEO will receive a variable remuneration, determined
by the Board of Directors on the basis of % targets achievement of the KPIs embedded in the CEO’s 2025 scorecard, composed by a financial
section (80% overall weight where all KPIs were equally weighted) and a non-financial section (20% overall weight)®.

For the CEO and selected individuals belonging to the GEC and their first reporting line, 60% of the bonus will be deferred and subject to
additional long-term performance conditions, defined at Group level and covering the three years following the 2025 annual performance (i.e.
from 2026 to 2028).

Among the long-term performance conditions, Sustainability (non-financial section of the scorecard), including climate-related KPls, is weighted to
account for 20% of the overall long-term scorecard.

As part of the additional long-term performance conditions, the sustainability goal primarily aims to support clients in their green and social transition
while also embedding sustainability and diversity, equity and inclusion (DE&I) priorities into the UniCredit culture. This goal includes a specific focus
on climate risk through Net Zero commitments.

The above-mentioned goal is subject to a qualitative assessment based on specific evidence derived from both current and future ESG and DE&I
strategies®.

The current strategy envisages:

» ESG business penetration: support our clients in their sustainability journey offering ESG related products and services to ensure a fair share of
ESG business over total (lending new production, sustainable bonds, stock of AuM10), starting from 2025 ESG targets!! and successive updates
as per ESG strategy;

o DE&I priorities: progress towards gender parity at all levels in line with best market practices; ensure equal pay for equal work; expand DE&I
efforts and foster corporate Culture and Well-being through dedicated initiatives;

o “Net Zero” commitments: progress vs. Net Zero 2030 targets disclosed to the market, related to Oil & Gas, Power Generation, Automotive, and
Commercial Real Estate on which yearly Tier 1 RAF targets are defined and monitored.

To align the Group’s management structure and reinforce management's commitment to our ESG strategy, these objectives are cascaded to the
CEO's reporting line and extended to the organisational levels below.

In particular, the long-term sustainability goal is assigned to the entire Group Material Risk Takers (GMRT) population (i.e. those categories of
employees whose professional activities have a material impact on an institution’s risk profile) belonging to business functions up to the level of
Group Executive Committee -1.

All other GMRT scorecards for assessing short-term performance include at least one ESG goal. These goals can be selected from a cluster of ESG
KPIs included in the KPI Bluebook, a catalogue of performance indicators reviewed annually by the relevant key functions within the Group. ESG
Strategy and Net Zero are among the ESG KPIs defined in the Bluebook.

The CEOQ is the only Executive Director who sits on the Board of Directors.

All other Board members are non-executive directors and are not beneficiaries of incentive plans utilizing stock options or, more generally, any
incentive plan that uses financial instruments. The remuneration for members of the administrative and auditing bodies of UniCredit is represented
only by a fixed component, determined on the basis of the importance of the position held and the time required for the performance of the assigned
tasks.

The approach to compensation for UniCredit's top managers, as detailed in the Group Remuneration Policy, is connected to performance and
market awareness and aligns with UniCredit's business strategy and shareholders’ interests.

The Group Remuneration Policy provides more details on the compensation of top management and members of UniCredit's administrative and
auditing bodies.

8 For further details refer to the Group Remuneration Policy and Report.

9 Refer to the 2024 Group Remuneration Policy and Report available in the Governance section of our website (www.unicreditgroup .eu) for more information.

10 Subject to current regulations on ESG Investment Products

11 Defined according to ESG strategy. The current strategy foresees: Defined according to ESG strategy. Current ESG strategy foresees: Percentage of ESG lending new production (including Environmental, Social and
Sustainability linked lending) on overall medium/long term lending new production: group 2025-27 target set at 15% (yearly % to be achieved); percentage of Sustainable bonds (for corporates and financial institutions,
excluding Sovereign, Supranational and Agency Long Term Credit) on all bonds (For corporates and financial institutions, excluding Sovereign, Supranational and Agency Long Term Credit): group 2025-27 target set at 15%
(yearly % to be achieved); percentage of ESG assets under management stock (subject to current regulations on ESG Investment Products) on Total of assets under management stock: group 2025-27 target set at 50%
(yearly % to be achieved).
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GOV-4 - Statement on due diligence o
m
UniCredit’s due diligence process is not a standalone, formalised procedure but is fully integrated within its strategic and business model framework. <
This embedded approach ensures that due diligence is part of the Bank’s ongoing operations, specifically in identifying and managing negative 2
impacts. According to the 2024 double materiality assessment, the Bank compiled a list of both positive and negative impacts to focus on and,
following the steps of double materiality, subjected this list to thorough assessment by top management and external stakeholders to determine
relevance and materiality. The assessment results were then communicated to the Board of Directors. -
3
Q
As identified in the table “List of material IROs” (reference is made to “SBM-3 Material impacts, risks and opportunities and their interaction with é
strategy and business model”) the material negative impacts are associated with climate change, circular economy, and consumers and end-users r%
topics. In particular, the environmental-related impacts refer to the generation of GHG emissions and the employment of high resource inflows and =
waste production; the social-related impact refers to potential breaches and loss of customers’ data. The management of impacts is addressed by 2
UniCredit and embedded in its strategy and business model.
Furthermore, for each matter, the Bank has developed specific policies, actions, targets, and metrics (described in the dedicated sections) to m
effectively monitor and manage these negative impacts over time. 2
m
<
GOV-5 - Risk management and internal controls over sustainability reporting s

The internal control system for sustainability reporting has been defined and implemented to ensure the integrity, completeness, reliability
and accuracy of sustainability data and information subject to external disclosure, and to comply with the requirements provided by law.

At this purpose, in accordance with the provisions of Section 154-bis of Italian Legislative Decree 58/1998, par. 5 ter, the delegated control bodies
and the manager charged with preparing the company’s financial documents (or another manager specifically competent in sustainability reporting)
shall confirm, in a proper attestation, that the sustainability reporting included in the management report has been drawn up in compliance with the
reporting standards applied pursuant to Directive 2013/24/EU of the European Parliament and of the Council of 26 June 2013, the Legislative
Decree adopted in accordance with Article 13 of Law 15 of 21 February 2024 and the specifications adopted in accordance with Article 8, paragraph
4 of Regulation (EU) 2020/852 of the European Parliament and of the Council of 18 June 2020.

For the abovementioned attestation, with reference to 2024 financial year, a Sustainability Reporting Manager has been designated in UniCredit
S.p.A. by the Board of Directors, after receiving the mandatory opinion of the Audit Committee.
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The internal control system framework for sustainability matters has been designed by mirroring the existing framework for financial reporting

[
adopted by the Parent Company and aligning it with the characteristics of ESG reporting. This approach includes the application of a common E
methodological framework, based on: g
e using a consistent, centrally-developed internal control system model inspired by internationally-acknowledged methodological standard <
issued by Committee of Sponsoring Organization of Treadway Commission (CoSQ) and updated on March 2023 by introducing the “Internal %"
Control over sustainability reporting”, that recalls the “Internal Control-Integrated Framework” referring to the financial reporting; =
e updating and broadcasting within the Group on the basis of centrally-established parameters.
The pillars of the abovementioned model and Company framework, implemented with regard to sustainability reporting, consist of: -
o Entity Level Controls, which are normally structural elements of the control system; specifically, in such context, they are referred to the r%

alignment of governance policies with ESG topics;

¢ Process-level controls, including the description of the organizational model (roles, processes and controls) to produce sustainability reporting
and control testing in performing operational activities to obtain the evidence for assessing the effectiveness of internal controls environment over
sustainability reporting.

Operational implementation of the adopted model envisages:

o the identification, for the Parent Company and subsidiaries involved, of processes (i.e., perimeter of Group Entities in scope for the reporting,
value chain analysis, double materiality assessment, data information collection and output disclosure, reconciliation of ESG information between
financial and sustainability disclosures) that have a significant impact on sustainability reporting through the risk and control assessment in terms
of completeness, relevance, faithful representation also including the accuracy of the estimation results, verifiability, understandability and
comparability;

o the detection for such processes of the controls and the owners in charge of first-level controls at individual companies, formalised in procedure
narratives that also include the risk and control matrix and any proposed remediation action. Owners are required first and foremost to ensure
assessment of the effectiveness of controls, pointing out any possible action necessary to reduce levels of associated risk.

Therefore, every procedure and control is documented, assessed, tested and validated, and individual managerial responsibility is defined for
carrying out the activities involved.
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Risk assessments and internal controls regarding the sustainability reporting process have therefore been integrated into relevant internal
functions and processes with periodic reporting to administrative, management and supervisory bodies; specifically, at the Holding level, the
Sustainability Reporting Manager provides:

o to the Board of Director meeting, where consolidated annual financial statements are presented, the report on the internal control system on
Sustainability Reporting, including the description of findings and any remediation action, and the text of the attestation to be signed to ensure
compliance with the requirements laid down in the regulations;

o to the Audit Committee, the report and the update on the internal control system on Sustainability Reporting also including the description of
findings and the status of any identified remediation action.

For the Group subsidiaries, a flow of internal certifications is required for the internal controls system following the approach adopted by the Parent

Company. This entails:

o giving the governing bodies of companies responsibility for certifying adequacy and the effective application of procedures and controls linked to
Sustainability Reporting to the Parent Company and for attesting that such reporting has been drawn up in line with the instructions received by the
Parent Company compliant to the law requirements;

o setting roles within the companies involved and assigning them responsibility for systematically reporting to their respective governing bodies on
the status of the internal controls system on Sustainability Reporting, along with any improvement action plan.

Strategy

SBM-1 - Strategy, business model and value chain

Products, services, sectors and markets

UniCredit is a pan-European Commercial Bank. We serve circa 15 million clients with 13 leading banks in 4 European regions: Italy, Germany,
Central and Eastern Europe.

UniCredit is the partner of choice for our clients' increasingly sophisticated demands in financing, advisory, investments and insurance. We deliver
tailored solutions in advisory, financing, risk management, trade and working capital for our corporate clients; a rich offering of investment and
protection products for individuals; payments solutions supporting corporates, financial institutions, and individual customers in all their payments
and liquidity management needs.

UniCredit total headcount of 75,265 employees is divided as follows: Italy 35,317, Germany 9,995, Central Europe 10,218, Eastern Europe
19,668, Others 80.

UniCredit is not operating in any of the sectors listed in ESRS2 SBM-1 Strategy, business model and value chain, par. 40(d) (fossil fuels, chemical
productions, controversial weapons, cultivation and production of tobacco), consequently there are no revenues related to such activities.

Sustainability-related goals in terms of products, services, customers and markets

ESG principles are embedded in all we do and at UniCredit we are committed to deliver our ESG framework in line with our stakeholders’

expectations:

o We put our Clients back at the centre, providing them a best in class product offering;

» We value and empower our People, strengthening their competences and fostering diversity and inclusion;

» We remunerate our Shareholders, delivering sustainable quality growth across all regions and offering attractive opportunities for our investors,
while preserving capital strength and propelling the future.

We offer a wide range of products and services to meet our client needs in Italy, Germany, Central and Eastern Europe.

Our ESG proposition for corporates consists of:

» ESG financing products: use of proceeds, sustainability linked, off-the-shelf products, including:
- Green finance solutions for investment in renewable sources and energy efficiency activities to support corporates in their decarbonization path;
- Social finance solutions to support specific sectors (education, health, social infrastructures) or SME in disadvantaged areas;

o Dedicated ESG advisory, supporting our clients with strategic and tactical advice (e.g. investor engagement, transition plans, ESG structuring and
coordination, origination of sustainable bonds);

o Strategic partnerships on ESG (e.g., Open-es to assess ESG clients’ maturity and define a sustainable development path);

 Specific clients’ risk management solutions, such as derivatives or commodities supporting our clients to navigate the transition.
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Our ESG proposition for individuals includes:
* ESG Financing products, such as:
- Environmental finance solutions to support house renovation activities and energy efficiency interventions (also based on national and
supranational guarantees programmes);
- Social finance solutions: such as inclusive finance solutions for vulnerable categories (e.g. Mortgage for Young Families);
o Dedicated ESG catalogue for assets under management.
Our product offering supports the achievement of our ESG penetration targets across total business volumes for 2025-2027: 15% for ESG lending?,
15% for sustainable bonds'3, and 50% for ESG investment products'.

Strategy that relates to sustainability matters, value chain and business model

UniCredit ESG strategy supports, above all, the fulfillment of the Group purpose of empowering communities to progress. A principles-based
approach guides our actions, enabling us to embed sustainability in everything we do while constantly adapting our strategy to the mutable external
context.

Our ESG strategy is based on a set of interrelated elements that build upon each other: guided by our principles, we work to implement the key

enablers, which support selected strategic levers that, in turn, allow us to achieve the goals underlying our ESG ambition. This interconnected

framework ensures alignment and cohesion across all ESG initiatives, maximizing our impact.

Our Principles: As mentioned, our ESG strategy is rooted in the guiding principles aligned with our Group Values. These principles drive everything

we do, ensuring that sustainability is embedded in all aspects of our operations:

« We hold ourselves to the highest possible standards, ensuring that we always do the right thing for our clients and communities;

 We are fully committed to playing our part in supporting our clients through a just and fair transition to a sustainable future;

» We respect and balance the perspectives and priorities of all our stakeholders, ensuring these are reflected in our business and decision-making
processes.

These principles form the foundation of our approach to Environmental, Social, and Governance (ESG) initiatives, supporting the fulfillment of our
ambition to lead by example in Empowering Communities to Progress.

Goals: We are constantly evolving our approach to ESG target-setting, driven by regulatory changes and market forces. This has led us to set ESG
penetration targets to create a transparent and meaningful view of our ESG performance. Furthermore, we work to align our lending portfolio with
our net-zero targets, as part of our commitment to supporting the global transition to a sustainable future.

Strategic levers:

o Championing Social: We place a strong emphasis on backing our communities, people, and society, striving to create lasting social value
through initiatives that support and uplift those around us.

* Enhanced Client Support: Through our Net Zero Strategy and Transition Plan, we offer clients the tools and resources to achieve their own
sustainability goals, enabling them to transition to a low-carbon economy.

* Beyond Climate: We go beyond climate by assessing natural capital risks and opportunities-recognizing the critical need to protect the
environment and manage natural resources responsibly, while exploring sustainable opportunities.

o Evidencing Accountability: Transparency is at the heart of our strategy. We provide clear disclosures and conduct impact assessments to
measure and demonstrate the outcomes of our ESG actions, reinforcing our commitment to accountability.

Enablers:

 Enriched Client Offering: We are expanding and diversifying our offer of ESG products, services and advisory enhancing our ability to provide
comprehensive and tailored solutions to clients, helping them meet their sustainability objectives in a dynamic business environment and achieve
their just and far transition.

o Lean Governance: We ensure clear ESG roles and responsibilities, embedding agency and ownership at all levels of the organization. By
empowering teams to take initiative, we foster a culture of accountability and effective decision-making in driving ESG outcomes.

* Robust Risk Framework: Our ESG efforts are underpinned by a robust risk framework that allows for effective monitoring of ESG risks and the
lending portfolio. This ensures we remain proactive in managing risk while meeting our sustainability targets.

* Empowered Culture: We are united by a common vision, strategy, and principles to Win. The Right Way. Together. By fostering an empowered
culture, we ensure that every team member is aligned with our ESG goals and committed to making a positive impact.

12 Percentage defined as Environmental, Social and Sustainability linked lending new production on overall medium/long term lending new production (yearly % to be achieved)

13 Percentage of Sustainable bonds (for corporates and financial institutions, excluding Sovereign, Supranational and Agency Long Term Credit) on all bonds (for corporates and financial institutions, excluding Sovereign,
Supranational and Agency Long Term Credit). Yearly % to be achieved

14 Percentage of ESG assets under management stock (subject to current regulations on ESG Investment Products) on Total of assets under management stock (yearly % to be achieved)
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Our integrated and sustainable business model is based on local excellence, inspired by our principles and values. We are organised across four
regions supported by central structures, with three product factories and a lean competence centre embedding digital and data.

While clients access our services through local banks, our comprehensive offering to meet their needs is created by our three global product
factories, Corporate, Individual and Payment Solutions. These factories each deliver best-in-class solutions, developed internally or through our
dynamic ecosystem of trusted partners.

Corporate solutions

We have an extensive corporate client base and we provide them with seamless access to value-added services through three product lines —
Advisory & Financing, Client Risk Management, Trade & Correspondent Banking. Combining deep local expertise and a strong cross-border
presence, we support our clients with the broader array of products and services that they require, facilitating their growth ambitions.

Individual solutions

Clients benefit from a large and attractive range of products for Retail, Wealth Management and Private Banking across all our markets.

By combining our in-house capabilities with external top industry expertise, we provide them with greater choice and access to our global solutions
and platforms. We have launched and we are progressing with our in-house brand (onemarkets) and are seamlessly integrating Insurance into our
offering, with a unique client base for cross-selling.

Payment solutions

Our unique pan-European footprint, cross-border positioning, payments expertise and advanced data technology supports our Vision of becoming
the first choice for payments in Europe. In 2024 we formed a multi-market partnership with Mastercard, while our new Group Payments solutions
factory expanded our international offering and nearly doubled the number of corporates accessing our digital portal since 2021.

Our model puts the client at the centre of all that we do and leverages our five capitals (financial, human, social and relationship, intellectual and
natural capital) as inputs to create sustainable value.

Understanding how the company’s capitals, strategic pillars and business model are interconnected and interact is essential for the correct
development of our value-creation process over time. This means being able to detect changes in the external environment, including evolving
stakeholder concerns, in order to find internal responses to address expectations, generate value and make the organisation more resilient. We take
into account the constant evolution of the market context in which we operate (including key macroeconomic, industry and regulatory trends) and the
changing needs of our stakeholders. We use our knowledge of the external context to manage risks and capture opportunities effectively, while
maximising the value we create through the successful execution of our strategy.

In this process, listening to stakeholders is of the utmost importance. Intercepting their needs and expectations can orient us towards making the
right decisions regarding our offer of responsible lending products, savings, payment and investment products, thus enabling individuals to improve
their quality of life and financial stability. We also provide funding to small, medium and large businesses and contribute to financing transition plans
and the development of key sectors, contributing to economic growth, job creation and innovation in the countries where we operate.

The core of our business is to support customers and stakeholders in managing social and environmental challenges and financing their
investments for a sustainable future. We believe that working towards the delivery of our purpose of empowering communities to progress will give
us the financial strength to achieve our ambition to be the bank for Europe’s future.

UniCredit’s value chain can be divided into two main segments: upstream and downstream. These represent different stages of activities and
relationships that contribute to the bank’s value-creation process (reference is made to “BP-2 Disclosures in relation to specific circumstances” for
reasonable effort specification).

UniCredit's upstream value chain consists of the inputs and activities that enable the bank to provide its products and services. It includes:

o Capital providers such as customer deposits, interbank loans, or funding from capital markets. These funds are the primary input for lending and
investment operations;

e Suppliers, such as technology providers, for core functions like transaction processing, Customer Relationship Management (CRM), risk
management, and compliance; data providers, because banks rely on third-party data providers for credit assessments, market insights, and
customer profiling to make informed decisions about lending, investments, and risk management;

¢ Regulators and compliance entities: banks must operate within strict regulatory frameworks. Inputs from regulatory bodies (e.g. central banks,
financial authorities) shape how banks manage risks, capital adequacy, and liquidity.
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UniCredit's downstream value chain encompasses the distribution and delivery of the Bank’s services to end users. It includes:

 Retail customers: individuals who use the bank’s products such as savings accounts, loans, mortgages, and credit cards;

o Corporate clients: businesses and institutions that use services like corporate banking, loans, treasury management, and advisory;

» Wealth management and investment services: high-net-worth individuals and institutional clients seeking portfolio management, investment
advisory, and other asset management services;

 Business partners: UniCredit collaborates with fintechs, payment processors, and other service providers to deliver better financial solutions to
customers as well as asset management and insurance companies.

UniCredit acts as an intermediary in the value chain, linking capital providers (depositors, markets) with borrowers and investors. It also acts as a
service provider to businesses and individuals by offering financial solutions that help manage money, investments, and risks. The bank’s position in
the value chain is unique because it facilitates the flow of capital, manages risk, and supports economic activity.

UniCredit creates value through a well-coordinated value chain, where upstream inputs enable efficient operations and risk management, while
downstream relationships drive revenue through customer acquisition, loyalty, and service innovation. The bank's position as an intermediary and
service provider allows it to balance risk, efficiency, and customer needs, ensuring long-term profitability and market competitiveness.

SBM-2 - Interests and views of stakeholders

General

By remaining steadfast to our commitment and taking decisive actions, we strive to understand our stakeholders' expectations. They contribute to
much more than financial success, providing our clients with support during the transition, enhancing corporate citizenship and, in line with our role
as a bank, integrating social purpose into everyday business and offers.

We believe that close relationships with our main stakeholders create long-term value and support individual and collective growth. Listening to the
full range of our stakeholders is central to how we work. We continually seek their feedback to strengthen stakeholder relationships and improve
how we meet their needs.

We encourage our stakeholders to share their views and concerns and work hard to respond quickly and accurately. Gathering and analysing
stakeholder feedback not only provides us with valuable insights into their needs, but it also helps us manage the risks and opportunities we face
and underpins our drive to achieve long-term sustainability.

Our key stakeholders include clients, colleagues, investors/shareholders, regulators, and communities. We leverage a broad range of stakeholder
engagement tools, more specifically:

o Clients: client satisfaction and brand reputation assessments, mystery shopping, instant feedback and focus group/seminars;

o Colleagues: Group Intranet Portal, department online communities; internal clients’ perceptions of headquarters services;

o Investors/shareholders quarterly webcasts and conference calls to present results, one-on-one and group meetings, calls, hareholders’ meeting;
¢ Regulators: one-on-one and group meetings, calls;

e Communities: surveys; social media.

We developed several major initiatives aimed at ensuring we put our stakeholders at the centre of our thinking and processes. For example, for our
client engagement, our strategic plan uses the Net Promoter Score (NPS) as a key performance indicator. NPS is fundamental to understanding the
degree of clients’ recommendation and experience of our banking services and this guides our interventions. Starting with key client journeys and
touchpoints, the NPS is regularly measured, monitored, analysed and discussed and any written feedback from clients on specific areas is
examined.

With regulators, we continued our proactive communication and engagement at national, European and international levels in order to enhance the
EU sustainable finance framework, increase its usability and facilitate the transition to a low-carbon economy. We have offered our contributions to
the discussions held by EU institutions (EC, EP, EBA and ECB), both on a standalone basis and jointly with banking trade associations, and also
contributed to the development of a sustainable financial framework that can meet the needs of all stakeholders.

For investor engagement, we hold dedicated meetings with ESG investors and ESG rating agencies to increase disclosure, increase understanding

of our ESG approach and improve the Group’s positioning. The proactive management of ESG rating agencies has been achieved through
comprehensive and regular disclosure tracking of the progress of ESG strategies.
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Finally, we have also strengthened our engagement with NGOs and society at large. During the year, we continuously engaged with them to
receive their feedback to update our sector policies, share our targets on official commitments before disclosure (for example, Net Zero), participate
in and contribute to banking surveys and engagement questionnaires, interact on relevant reports and roundtables and involve them in our
stakeholder engagement initiatives (in particular the ESG Day).

The materiality analysis remains a fundamental tool for listening to our stakeholders, supporting our business strategy, and helping value
creation over the long term. It takes a dynamic and forward-looking view of ESG topics, allowing us to take regular action on emerging risks and
relevant issues.

This process helps us to identify and address the issues that are most material to stakeholders, including emerging risks. Every year, we carry out
our materiality analysis by taking into consideration a variety of sources to ensure that we are encompassing all the material topics in the banking
industry for our stakeholders. We assess sustainability impacts, risks, and opportunities (IRO) across the environmental, social, and governance
matters deemed to be material from a double materiality perspective: impact materiality and financial materiality.

Moreover, starting in 2023, another fundamental tool in our Stakeholder Engagement process is the ESG Day. At its core, the event is an
opportunity to stimulate stakeholder dialogue while continuing to raise awareness of climate change, social inequalities, biodiversity and the circular
economy, as well as our own role in fostering the necessary change in mindset. Attendees included colleagues, clients and partners, alongside a
host of renowned experts who dived into a series of engaging discussions covering the full spectrum of ESG topics.

Acknowledging stakeholders' expectations and efficiently managing risks and opportunities attached to them is essential when it comes to
developing strategies to increase the positive impact and minimise negative impact - key to long-term value creation.

Our goal is to understand the views and interests of stakeholders and to align them with our strategic approach. At the core of the approach lies
a commitment to promote the respect of human rights, as outlined in our Human Rights Commitment. This commitment extends to all individuals
impacted by our business, including employees, customers, suppliers, and local communities.

Stakeholder engagement has always been a valuable activity for us, as it represents a key step in the definition of our ESG strategy. While defining
our UniCredit Unlocked strategy, we interviewed our key stakeholder groups to obtain their opinions on UniCredit group’s ESG ambitions: from
internal stakeholders, such as employees and business heads, to external stakeholders, such as institutional investors, corporate clients, civil
society NGOs, and green NGOs.

For instance, our key stakeholders focused on themes such as climate risk, circular economy, ESG training, transition plans, financial education,
and strong governance. In accordance with what our stakeholders are focused on, we developed a dedicated service model for our corporate clients
with ESG products, integrating innovative schemes; we set up Net Zero commitments; we broadened our ESG-related training programmes for all
employees (according to working areas, roles and responsibilities); we support vulnerable clients pursuing a positive impact on society; we created a
strong link between ESG strategy, goals and commitments, actions and disclosure.

With a uniquely pan-European footprint, we deliver overall best-in-class performance while respecting our ESG framework. In that framework, we
are identifying and valuing the latest trends our stakeholders care about: climate change and environmental-related risks for our consumers; nature
commitments beyond carbon and science-based targets for corporate clients; impact on the environment and society (inside-out perspective) as well
as power generation topics for our investors; EBA Pillar Il and the GAR for regulators.

Taking a strategic approach, we carefully gather and analyse the views and concerns shared by our stakeholders and promptly address their
observations. Indeed, the creation of long-lasting value depends not only on an awareness of our own business impact but also on clear insights into
our stakeholders’ needs.

In particular, the importance of stakeholders has been cemented during their engagement in the Double Materiality Assessment process.

Our senior management is informed about the relevant outcomes of our stakeholder involvement activities. In particular during the double materiality
assessment, top management carefully considered the feedback and insights provided by relevant external stakeholders concerning the IROs. By
incorporating diverse viewpoints, our management ensured a more comprehensive understanding of what could be deemed material and relevant
for the bank’s long-term strategy and sustainability efforts.

Through the outcome of stakeholder engagement for the double materiality assessment, the Board of Directors gains insights into stakeholders'
views and interests. Specifically, the Board of Directors is annually informed about the results of the double materiality assessment and final
list of material IROs, including the view of the external stakeholders and whether and how their indications are incorporated within the identification
and assessments of material IROs.
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SBM-3 - Material impacts, risks and opportunities and their interaction with strategy and business

model

Embedding sustainability in all that we do is one of the five strategic imperatives of UniCredit Unlocked strategy. This plan builds on our strong
foundations to unlock the potential of our Group, paving the way for the future of our Bank and of all our stakeholders, while ensuring that we always
lead by example and fulfil our purpose of empowering communities to progress.

Our strong corporate governance underpins the integration of ESG factors in our strategy, business and operations. We will constantly work on
raising awareness on ESG topics across the organisation and cascading knowledge to drive change.

Environmental topics:

UniCredit’s approach to natural capital is based on tangible actions that generate direct and indirect impacts. We are committed to limiting negatives
and generating positive impacts to preserve natural capital for the benefit of the communities in which we operate and ourselves.

Our strategic approach is based on the double materiality concept which considers both an inside-out and an outside-in perspective.

Inside-out perspective: manage the direct and indirect impacts that our operations and lending have on the environment:
o Indirect impacts - accompany our clients on their green transition journey by:
- assessing and monitoring our portfolio exposure towards most climate-related sectors;
- identifying and evaluating the impacts on climate;
- adopting a sector policy framework;
- defining the journey towards Net Zero on portfolio emissions.
o Direct impacts - reduce our environmental footprint by:
- steering our behaviour towards Net Zero on our own emissions;
- procuring electricity from renewable sources;
- improving energy and space efficiency;
- fostering the efficient use of resources.

Outside-in perspective - prepare to measure the business consequences of climate stress and the associated socio-economic transition and take

advantage of emerging opportunities by:

 executing our Group strategy;

o correctly managing climate and environmental risks, in line with the agreed Risk Appetite Framework (RAF) and the ECB climate stress test
requirement.

UniCredit's strategy incorporates identifying and understanding climate and environmental risks (C&E) and opportunities that the Bank may
encounter. C&E factors are related to the quality and functioning of the natural environment and its systems (Natural Capital) and include factors
such as climate change, biodiversity, energy consumption, pollution and waste management.

Climate Change:

Climate change is one of the biggest challenges that the world faces, impacting every person on the planet through weather events such as extreme
heat, forest fires, severe rainfall and flooding.

Acknowledging the growing importance of Climate & Environmental topics and in continuous dialogue with the competent authorities, UniCredit
group is progressively and continuously developing the internal modelling capabilities with the aim to properly manage new risk that may arise from
climate change.

Impairment provisions recognized in 2024 financial reporting were estimated considering a full coverage of C&E risk type (transition, physical), all
credit risk parameters (PD, LGD), asset class (corporate, retail secured) and Legal Entities. Future adjustments in impairment provisions will be
driven by updates in scenario assumptions (e.g. Transition policies) and portfolio composition.

For more details in relation to the inclusion of climate risk in provisioning Expected Credit Loss (ECL), reference is made to the Notes to the
consolidated accounts, Part E - Information on risks and related hedging policies.

In this context, the financial system has an important role in the Net Zero journey, with more than $80 billion in climate finance commitments agreed
in COP28.

At UniCredit, we are committed to playing our part. We are striving to reduce our direct and indirect environmental impacts while supporting
Europe’s green transition. In this context, we committed to Net Zero in October 2021 when we joined the Net Zero Banking Alliance (NZBA),
targeting Net Zero on our own emissions by 2030 and on financed emissions by 2050.
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For further information, reference is made to “E1-4 Targets related to climate change mitigation and adaptation”, as well as to “SBM-1 Strategy,
business model and value chain”.

In addition to our path towards NetZero, UniCredit group integrated climate risk into risk framework measuring short (1 year, i.e., 2025), medium (2
to 5 years, i.e., 2030) long term (up to 2050) impacts through an annual materiality analysis aimed at assessing the relevance of climate related risk
drivers with respect to the various risk families considered and their potential impact for the Group, using scenario Analysis. Furthermore, an
analysis of the capital resilience against climate risk drivers is performed within ICAAP, envisaging the full coverage of risk types and the integration
of forward-looking elements. The resulting estimates show that the Bank’s resilience is ensured in the short-, medium- and long-term horizons. For
further details on the materiality analysis, reference is made to the “Notes to the consolidated accounts, Part E - Information on risks and related
hedging policies, Section 2 Climate and environmental risks”.

Within the bank's risk management function, the management of C&E risks have become increasingly significant and strategically important and has
been undergoing a substantial transformation in recent years, e.g. in the beyond-climate topic a recent progress in the analysis of the nature-related
assessment has been achieved, by defining impact on natural capital and dependency from ecosystem services.

UniCredit adopts policies and procedures relating to direct and indirect engagement with new or existing counterparties taking into account their
strategies to mitigate and reduce environmental risks. Over the last few years, we have introduced sector-specific policies that commit us to
stopping financing controversial carbon-intensive activities, such as energy production from thermal coal and the most impactful oil and gas
operations.

Alongside safeguarding our portfolios and assets from climate-related risks, we actively engage and support corporate clients in transitioning to a
lower-carbon business model, fully exploiting green business opportunities. We aim to help our clients achieve a just transition, ensuring fairness
throughout the process. In fact, we are aware and conscious that our positive impacts can affect people's quality of life. Our ESG Advisory Team is a
multi-disciplinary solutions team focused on enabling clients to create long-term stakeholder value by integrating sustainability into their strategic
decisions and assessing the impact of sustainable finance market principles and practices, as well as applicable regulations.

Moreover, we have established well-defined objectives to contain our environmental footprint due to the material negative impacts related to the
generation of both direct and indirect emissions, which affect both the environment and people. Our objectives include procuring electricity from
renewable sources, improving the energy and water efficiency of our premises and data centres, adopting circular economy solutions in resource
management, promoting sustainable mobility solutions, and sourcing responsibly.

Beyond climate-related topics:

Nature-related assessment is at an early stage for the whole banking industry, with significant limitations in terms of data availability across drivers
and sectors, lack of commonly agreed metrics and methodologies (e.g., scenarios). In this context, in 2024 the Bank has defined an assessment to
identify which industries are most exposed to nature-related risks in terms of impact on natural capital and dependency from ecosystem
services.

For the assessment on impact the Bank has enhanced the 2023 analysis, by computing 18 granular KPIs (at industry or at counterparty level) for
the identification of 4 Environmental Factors being Biodiversity, Pollution, Water usage, Waste management. The analysis leverages on
recognized and recommended global sources (e.g. Exiobase, Globio, Natura 2000, Encore) and on banking industry initiative guidance (e.g.,
TNFD, Nature Target Setting Guidance)

In 2024 the Bank has integrated the Nature-related assessment with a new analysis to identify the dependency level from ecosystem services. The
analysis leverages mainly on ENCORE'® tool and Ecosystem services that represent the link between nature and economic activities and the benefit
that nature provides to enable or facilitate business production processes.

To have a comprehensive overview on the Nature-related assessment, the outcomes of Impact and Dependency analysis have been aggregated at
industry level to create a portfolio heatmap.

Moreover, as described in E1, to determine the extent to which the Bank’s credit counterparties are exposed to Climate and Environmental risks, the
C&E questionnaire is used and includes qualitative and quantitative current and forward-looking key indicators (including also on beyond climate
factors). With regards to the nature-related factors the Group will evaluate to selectively adjust the C&E Questionnaire to include a more
comprehensive assessment of the clients’ nature-related factors

Concerning water resources, UniCredit contributes to raising awareness of water consumption and withdrawals: the Bank can promote more
responsible water consumption and withdrawals by its clients, reducing overall water use. It also encourages a deeper understanding of water as a
scarce resource, promoting sustainable practices and positively impacting public health.

15 ENCORE (Exploring Natural Capital Opportunities, Risks and Exposure): opensource tool suggested by regulators as a standard to assess corporates dependency from ecosystem services.
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Regarding biodiversity, we have signed, and are the first Italian Bank to do so, the Finance for Biodiversity Pledge (FfBP) and are members of the
permanent working group on Nature in the United Nations Environment Programme Finance Initiative (UNEP FI). Through our membership of the
FfBP Foundation, we contributed to the publication of the paper “Unlocking the biodiversity-climate nexus”.

This paper outlines the synergies and trade-offs between climate and nature of a sample of investment/lending solutions that are key to solving the
nature and climate crises we face. The paper also presents recommendations on how to deal with the biodiversity and climate nexus. It is written by
financial institutions for financial institutions, including banks, insurers, asset managers and asset owners. Within the UNEP FI Biodiversity Working
Group, we have also contributed, alongside 34 international banks, to the publication of the Principles for Responsible Banking “Nature Guidance for
Banks”. This aims to help the banking industry align with the Kunming-Montreal Global Biodiversity Framework (GBF)8 and address nature and
biodiversity loss.

Regarding the circular economy, UniCredit’s negative impact is generated by the value chain and refers to resource inflows and resource use
degrading local environments, negatively impacting the quality of life due to issues such as waste accumulation, noise, and exacerbating social and
economic inequalities. In addition, considering the possible effect on the environment, the high resource inflow leads to over-extraction of materials
(e.g. water, minerals, and fossil fuels, etc.) accelerating the depletion of finite natural resources. For this reason, UniCredit has also become a
member of the Ellen MacArthur Foundation international charity network in support of our efforts to accelerate the circular economy transition across
our countries. The Foundation is committed to creating a global circular economy driven by design to eliminate waste and pollution, circulate
products and materials and regenerate nature.

Moreover, in an effort to prevent and mitigate various potential negative environmental impacts, alongside energy efficiency, we have introduced
measures to optimise the use of limited natural resources and to foster a circular economy.

We have started monitoring Water Usage Effectiveness (WUE), the ratio between the use of water in data centre systems (e.g. water loops,
adiabatic towers, humidification), and the energy consumption of IT equipment. We have also launched several projects aimed at reusing and
rethinking our redundant furniture.

Through these actions, UniCredit contributes to increasing clients’ awareness of their waste generation habits, leading to more sustainable choices.

Own workforce:
Our people are our greatest asset and constitute a fundamental element of our ESG Strategy and business model. They compose the internal and
external staff categories, including non-employes (leased workers and contractors).

We empower our people to progress throughout their professional lives by:

o listening to their needs and promoting their rights;

e investing in a skill-based organisation and designing training and development plans;
o promoting diversity, equity, inclusion and welfare offers.

The relationship between our people and our strategy creates a virtuous cycle: positive impacts on our workforce stem from these three pillars of the
people strategy, while contributing to the continuous refinement and improvement of the strategy itself. This connection between people and positive
impacts experienced also paves the way for new opportunities to be pursued: UniCredit has the opportunity to become an employer of choice while
improving its employees’ productivity, through the promotion of positive impacts on people.

We are creating an engaging and positive work environment to build employee awareness and set the tone for our culture across all our
geographies. We are committed to building a workplace of equal opportunities and a positive environment.

Caring for our people is vital for unlocking our fullest potential. By providing the right support and resources, we nourish our collective wellbeing and
build a truly positive, inclusive, and collaborative workplace where everyone is empowered to succeed.

To pursue our Diversity, Equity and Inclusion (DE&I) commitment and address our people’s needs, we have tailored global and local initiatives
available in every country where our Group is present, offering support and the right knowledge equipment.

At UniCredit, Diversity, Equity and Inclusion (DE&) is a business imperative.

A dedicated DE&I strategy is fully integrated in our ESG framework and business agenda, and in place in all the 13 countries where we operate. It
aims to ensure a more cohesive approach to developing a positive work environment focused on productivity, personal and professional well-being,
and the continuous engagement of our people.

Our solid DE&I governance is empowered by:

o shared workplace policies, principles and best practices;

e a passionate DE&I network across the Group to create synergies and business opportunities.
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Maintaining proactive and regular dialogue with our workforce strengthens UniCredit's spirit of collaboration and helps us unlock value creation. We
have a proud track record of consistent engagement with our people at both national and international levels across the Group, which has enabled
us to manage the many market challenges we have faced over the years.

At the heart of our drive to maintain effective and mutually beneficial industrial relations is our unwavering commitment to respecting local laws and
the terms and conditions of collective agreements, including employees' rights to exercise freedom of association and collective bargaining. We
continually monitor our engagement processes and outcomes Group-wide, sharing best practices to strengthen social dialogue across all Group
countries.

Nationally, employees’ interests can be represented by trade unions, works councils or other representatives in line with the applicable labour laws
and local industrial relations systems. At an international level, employees are represented by the European Works Council (EWC). Since it was first
established in 2007, the EWC has ensured that our workforce has the right to information and consultation on trans-national Group topics that could
significantly affect employees’ interests.

Through the double materiality assessment, UniCredit has identified only material positive impacts and opportunities related to its own workforce,
without references to specific categories of workers. In addition, no material impacts have arisen from our transition plan (Ref. to the table below
“List of material IROs”).

For more information on own workforce, reference is made to the paragraph “S1-Own workforce”.

Workers in the value chain:

UniCredit conducts its operations in accordance with the Universal Declaration of Human Rights: as stated in our Human Rights Commitment, “We
are aware that every economic and business activity can potentially generate both positive and negative impacts on human rights”. Therefore, we
are constantly working to establish a reliable and inclusive approach that enables our Group to spread positive human rights impacts, with respect to
both internal workers and workers in our value chain, including our clients’ workforce.

To this extent, listening to the full range of our stakeholders is central to how we work. We encourage them to share their views and concerns and
work hard to respond quickly and accurately, in order to align their perceptions with our activities and strategy.

We have strengthened our support for human rights in the following key ways:
o Engaging and supporting stakeholders through participation in international working groups and forums;
o Compliance with section 54 of the UK’s Modern Slavery Act 2015.

For more information on workers in the value chain, reference is made to the paragraph “S2 Workers in the value chain”.

Affected communities and consumers and end users:

The financial industry plays a vital role in improving our economies and societies. We are willing to contribute to unlocking the potential of people,
businesses and communities throughout Europe: our people constantly work together with the shared purpose of empowering communities to
progress, central to all our actions.

UniCredit is closely tied to their local communities and clients in two respects: on one side, through our business activities, we can have an impact
on people, acting as drivers of growth to enable individuals, groups and communities to reach their potential; on the other side, understanding the
perceptions and concerns of communities and clients is crucial to implement and adapt our business activities to their needs, while reaching new
opportunities.

The categories of people mainly impacted by our business mainly refer to communities along our value chain and clients that benefit from our
solutions:

o Low-income people;

o People at risk of social and financial exclusion;

* Young and students;

o People with disabilities;

o Microentrepreneurs and start-ups;

o Vulnerable people (e.g. women and the elderly);

o NGOs and social organisations.

Our goal is to grow by offering development opportunities to communities, clients and the local area and by building financial and social inclusion
through our offering, corporate citizenship and philanthropic initiatives. We offer a broad range of customised solutions to enable individuals and
businesses to gain ready access to financial products and services. At the same time, we are strongly committed to helping people and businesses
improve their financial skills, enabling them to make responsible choices.
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In December 2021, we signed the Commitment on Financial Inclusion and Health under the Principles for Responsible Banking (PRB), participating
in the UNEP FI working group for setting common indicators to measure financial health and financial inclusion.

In this context, we have set new targets for 2025 related to the group of clients we have identified as the most relevant strategic target, namely
young people.

Our customised solutions offer is addressed to low-income and vulnerable individuals and families, young people, people with disabilities and
microcredit. Moreover, we continue to carry out several financial education and awareness initiatives across our countries, focusing on priority target
beneficiaries such as the young, women and vulnerable individuals, while also using new communication channels such as social networks and web
platforms.

Regarding the privacy, we are committed to improving our approach to data security and cybersecurity, reinforcing our capabilities to prevent, detect
and respond to increased cyber threats, while focusing on three key areas: strengthening governance and oversight, increasing employees’ and
customers’ risk awareness and enhancing threat identification and management. Through the measures and safeguards implemented, risks related
to customers data are mitigated, and we expect data breaches and cybersecurity attacks to be potential negative impacts related to individual cases,
rather than systemic impacts.

For responsible marketing practices, UniCredit follows the Code of Marketing Communication.
Self-Regulation (www.iap.it) disseminated by the Istituto dell’Autodisciplina Pubblicitaria (IAP) ensures subscribers follow transparent and honest
advertising practices.

UniCredit is also a member of the Utenti Pubblicita Associati (UPA), which supports the IAP. All UniCredit entities follow the regulations
disseminated by these bodies, particularly when local codes do not provide guidance on topics covered by the UPA.

All advertising and communication activities at UniCredit are internally ruled by our Group Marketing & Communication department, which is
responsible for assuring the effective application of the IAP code as well as coordinating with the Group Legal and Group Compliance departments
in their own areas of competence. With regard to advertising investment products, all texts are submitted to the Commissione Nazionale per le
Societa e la Borsa (CONSOB) in Italy so they can be evaluated for regulatory compliance and consistency with the principles of truth and
transparency.

For more information on local communities and clients reference is made to the paragraphs “S3 Affected communities” and “S4 Consumers and end
users”.
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Business conduct:

We believe that working every single day towards the delivery of our purpose will give us the financial strength to achieve our ambition to be the
bank for Europe’s future.

By acting as the engine of social progress, we are building a culture that puts our values at the heart of our decision-making and everything we do.

Our profound journey of cultural transformation continues at pace and has been marked by many achievements. We have further demonstrated our
commitment by empowering a significant number of our employees to reflect on what our values mean as an identity, and to explore how that
translates into improving the way we serve our clients and communities.

Having initiated our cultural transformation in 2022, we are now executing our comprehensive plan to bring our values to life and shape our
behaviour to enable cultural change.

A specific global policy sets out the Group’s approach to whistleblowing. The policy governs reports of unacceptable conduct by employees within
the group to promote a corporate culture based on ethical behaviour and good corporate governance.

The policy is intended to:

o create a corporate environment where employees feel free to report any unacceptable conduct;

o define adequate communication channels for the receipt, analysis and use of the reports.

The management of this process is designed to ensure the greatest possible protection and confidentiality of the identity of the whistleblower and
the accused individual, and to prevent any possible retaliatory or discriminatory behaviour in response to the report.

Our suppliers are required to comply with the standards of the International Labour Organization and our Environmental Policy.

UniCredit has a zero-tolerance approach towards acts of corruption. The Bank’s approach to anti-bribery and corruption is laid out in the dedicated
Global Rules, which set minimum standards of anti-corruption compliance throughout the Group. Each Legal Entity is responsible for the
development and implementation of an effective Local Anti-Corruption Programme.

Moreover, Italian Group Legal Entities have also implemented an Organisational and Management Model (hereinafter the Model) pursuant to Italian
Legislative Decree 231/01 (Administrative liability of Legal Entities, companies, and associations hereby L.D. 231/01) that foresees specific protocols
aimed at avoiding bribery and corruption issues.

The Code of Conduct (CoC), reviewed in 2022, contains a specific section dedicated to bribery and corruption risks, and provides behaviour rules
and tips on how to manage and prevent such risks.

Material impacts, risks and opportunities (IROs) resulting from materiality assessment:

Regarding the impacts considered to be material (See Table below), UniCredit considered its own operations and upstream and downstream value
chain. Particularly, UniCredit took into account the geographical areas, primarily in Central and Eastern Europe, where it operates and provides
loans and financing to companies. In the identification of lists of IROs, UniCredit has also outlined the typical distribution channels it uses to deliver
loans and financing, including direct interactions through its legal entities network and digital banking services, which ensure that the Bank could
effectively meet the financing demands of different businesses, offering a consistent and diversified service experience.

The Double Materiality Assessment was performed in 2024 according to the new framework set up by the European Standards ESRS.

The 2024 material topics have been enhanced and evolved, as have the material-related IROs been identified, although no entity-specific IROs have
been identified for 2024 reporting period.
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List of Material IROs

OWN VALUE
TYPE OF OPERATIONS/VALUE CHAIN TIME-
ESRS TOPIC SUB-TOPIC SUB-SUB-TOPIC IROS TYPE OF IROS | IMPACT |POSITIVE/NEGATIVE CHAIN LOCATION | HORIZON
Fostering awareness and commitments
related to climate change and
accelerating the green transition through ,
the support towards energy efficiency IMPACT Actual Positive Value chain Across | Medium-
initiatives and renewable sources term
financial projects across counterparties
for the next years.
gzrgnzﬁ?sr;gnin'(escéoapned;n:::;t)'energy IMPACT Actual Negative Own operations Short-term
Generation of indirect GHG emissions
produced in the value chain as a result
of the business activities performed by IMPACT Actual Negative Value chain Downstream | g\t 1orm
g
actors in the downstream value chain (clients)
(Scope 3 - Only 15 category).
. Generation of indirect GHG emissions
C']Fatt.e ch(ange produced in the value chain as a result
mitigation (own i iviti
ope.rations/value :Lg)\res?: ﬂ]le3;;?:;::9;%923‘;’?;(’@2{“ IMPACT Actual Negative Both Across Short-term
! chain) value chain (Scope 3 - All categories
E1 Climate |Climate change |\ except financed).
Change 2%?;32?;5‘;%1 Investments in the implementation of Downstream | Medium-
cr?ain) green/environmental projects OPPORTUNITY Both (Clients) term
Energy (own Creation of new products and services
operations) to support clients in their transition OPPORTUNITY Both Downstream | Medium-
journey towards their decarbonization (Clients) term
fargets
Invest inffinance green tech (start-ups) ,
and also access new markets (e.g., OPPORTUNITY Both Across Medium-
carbon emissions trading) term
Physical Risk
Credit risk: impact on credit risk portfolio
due to deterioration of the counterparty’s
creditworthiness due to damage, caused
by acute and chronic events, to the , Medium-
counterparty’s plants and production RISK Own operations term
sites and decrease in the recoverable
amount/market values of collateral due
to damage, caused by acute and chronic
events
E3 Water and ) Fostering awareness and commitments _
marine Water wgg :v?t';;lf_:v‘:;'gn related to water consumption, IMPACT Actual Positive Value chain Do(v‘;?::;)am Mzﬂ::qm-
resources withdrawal by UniCredit clients.
Directimpact ~ |Climate change Creation and promotion of innovative
drivers of Land-use change, fresh  |financial products/services focused on
E,4 o biodiversity loss |water-use change and |green and sustainable investments, _
Biodiversity Impacts on the |sea-use change thereby contributing to the protection of |OPPORTUNITY Value chain Downstream | Medium-
and extent and natural capital, biodiversity and (Clients) term
ecosystems | - iition of Example: Land conservation of land use
ecosystems degradation
Resources Contribution to high inflow and use of
inflows, resources, and to high waste by sectors
f : such as construction, power generation, . :
E5 Resource :’;‘;‘gﬁgg use manufacture, and was?e-inlegsive IMPACT Actual Negative Value chain Do(vcvl?:rt]rtesz?m Short-term
use and Resources N/A sectors in which Unicredit clients
Scrgl;fr; outflows related Operate.
Y to products and Fostering awareness and commitments .
services related to waste production and waste IMPACT Actual Positive Value chain Downstream | - Medium-
Waste management from UniCredit clients. (clients) term
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CERTIFIED

Continued: List of Material IROs
OWN VALUE
TYPE OF OPERATIONS/VALUE| CHAIN TIME-
ESRS TOPIC | SUB-TOPIC SUB-SUB-TOPIC IROS TYPE OF IROS | IMPACT |POSITIVE/NEGATIVE CHAIN LOCATION | HORIZON
Promotion of employee well-being
through the implementation of dedicated Medium-
well-being activities and benefits within a IMPACT Actual Positive Own operations term
Working healthy and stimulating working
I Work-life balance environment.
conditions - ——
Becoming an employer of choice with
Wldespread diversity, a culturg of Short-term
inclusion and concrete work-life balance
solutions which encompass a new,
Employment and inclusion |flexible approach
of persons with disabilities
Equal treatment Measures agains} violence OPPORTUNITY Own operations
and and harassment in the
opportunities workplace
p Gender equality and equal
or all
pay for work of equal
value
Diversity Short-term
Secure employment Positive contribution to the objectives of
Adequate wages ensuring equal opportunities, secure
Social dialogue employment, generation of quality
Freedom of association, ~ |employment, the payment of adequate
the existence of work wages also through the promotion of
Worki councils and the social dialogue, collective bargaining )
orking . } " ! e Medium-
- information, consultation  |agreements and workers' associations.
conditions and participation rights of - ' term
workers IMPACT Actual Positive Own operations
Collective bargaining,
including rate of workers
covered by collective
agreement
Gender equality and equal Medium-
S10wn pay for work of equal term
workforce value
Improved workers’ skills through training
and professional development activities,
general and technical programmes, also . ! Medium-
linked to personalised growth and IMPACT Actual Positive Own operations term
evaluation objectives (e.g. career
development plans).
Improvement of employees’ productivity
Training and skills through the implementation of efficient !
development training programs, anticipating future OPPORTUNITY Own operations Short-term
trends
Equal treatment Ensure a guaran.tee transparent
and per;orm.ancle rewet\r/]v slyster?s ?r?d
- professional growth plans for the .
g)ﬁp;lrtumtms Group's entire population, allowing al OPPORTUNITY Own operations Short-term
employees to work to the best of their
abilities
Contribution to the development of
young talents through partnerships with
Employment and inclusion |national and international Universities, Medium-
of persons with disabilities | collaborations with communities in the IT - . term
and tech sector, often with a focus on IMPACT Actual Positive Own operations
women and creation of networks on
several diversity traits. Medium-
Diversity R tTor diversity and ton of Mtzr.m
espect for diversily and promotion 0 IMPACT Actual Positive Own operations ecium-
an inclusive corporate climate through term
Measures against violence |anti-discrimination activities and )
and harassmentinthe | corporate initiatives. IMPACT Actual Positive Own operations M(ted|um-
workplace erm
Other work- . Increase in digital skills, knowledge and " X Medium-
related rights Privacy opportunities of employees. IMPACT Actual Positive Own operations term
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MaIA3Y J1681eNS

OWN VALUE
TYPE OF OPERATIONS/VALUE CHAIN TIME-
ESRS TOPIC SUB-TOPIC SUB-SUB-TOPIC IROS TYPE OF IROS | IMPACT [POSITIVE/NEGATIVE CHAIN LOCATION | HORIZON
Awareness and dissemination of the
culture of ethics and human rights (child
Other work- | Child labour and forced labour) by business partners IMPACT Actual Posit Value chai Downstream | Medium-
related rights | Forced labour and other stakeholders increases ctua osilive alue chain (clients) term
responsibility and fair practices across
value chains.

S2 Workers in
the value
chain

Contributions to various social causes
with positive socioeconomic impacts

such as education, health, and IMPACT Actual Positive Value chain
community development programmes.

Downstream | Medium-
(clients) term

Adequate housing
Adequate food

M3IN3Y |eIDUBUIY

Improving access to credit and
disseminating financial culture in the
communities, with a focus on supporting
younger and more vulnerable and/or IMPACT Actual Positive Value chain Downstream | Medium-
low-income groups through dedicated (clients) term
products and services in order to
enhance economic development and
investor confidence.

Communities' Strategic community partnerships,
economic, collaborations with local organisations,
social and industry and professionals' associations | OPPORTUNITY Value chain
cultural rights and community groups to create
sustainable and impactful programmes.
Improvement of relationships /

S3 Affected consolidation of positioning within
communities Adequate housing territories and communities of reference
Adequate food through the promotion of initiatives of
Security-related impacts  |financial inclusion targeting vulnerable
groups.

Establish and promote employee
volunteering programmes that
contribute to the well-being and . Downstream
development of local communities and OPPORTUNITY Value chain (Clients)
support associations and projects in the
area.

Increase in market share through the
expansion of product offerings with . Downstream | Medium-
positive social impact, such as those OPPORTUNITY Value chain (Clients) term
Communities' related to the third sector.

civiland Freedom of expression | Opportunities for the Bank to gain an
political rights improved image among competitors and
attract socially conscious investors, if it | OPPORTUNITY Value chain |
is able to anticipate and react to political (Clients)
and societal changes.

Security-related impacts

M3IN3Y DS3

Downstream | Medium-
(Clients) term

Downstream | Medium-

OPPORTUNITY Value chain (Clients) term

0
(=)
3
wn
(=]
=
Q
Q
-
[0
Q
F
[}
©
(=]
=
~

Short-term

Downstream | Medium-
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Continued: List of Material IROs

services

OWN VALUE
TYPE OF OPERATIONS/VALUE CHAIN TIME-
ESRS TOPIC | SUB-TOPIC SUB-SUB-TOPIC IROS TYPE OF IROS | IMPACT [POSITIVE/NEGATIVE CHAIN LOCATION | HORIZON
Creation of a long-term relationship with
) customers through a strong and safe ] Downstream | Medium-
Privacy ICT systems OPPORTUNITY Value chain (Clients) term
X Breach and loss of customer data and . X 5 Downstream | Medium-
Privacy poor cybersecurity management. IMPACT Potential Negative Value chain (Clients) term
Operational risk: Risk of operating
losses due to unauthorized access to
Privacy customer data (data Breach) with the RISK Own operations
purpose of obtaining a personal
advantage and due to cyber attacks
Reputational risk: failure to meet the
consumers and end-user’ needs and/or
Privacy to guarantee the customers' data RISK Own operations
integrity that may lead to negative
Information- impacts
related impacts Ensure the UniCredit transformation of
for consumers | the distribution and production model,
andlor end- E:tlev:dcgm of expression making it more sustainable through Downstream | Medium-
users P greater digitalisation, the creation of IMPACT Potential Positive Value chain )
Access to (quality) (clients) term
sS4 . o {q new technologies, the access to
information B h .
Consumers information, the adoption of cloud
and end-users solutions, the use of Al.
Expansion of market shares and
Privacy improvement of retention thanks to the . Downstream | Medium-
Freedom of expression implementation of solutions, products OPPORTUNITY Value chain (Clients) term
and digital / innovative services
Privacy Enhance client loyalty and retention
’ through the optimization of corporate . Downstream
Arf:cess to (quality) assets in terms of privacy and data OPPORTUNITY Value chain (Clients) Short-term
information security and quality information
Fraedom of expression Informed decisions to customers
8 through transparent, neutral and fair - . Downstream | Medium-
ﬁt;gre;zttizrgquahty) advice, also providing the possibility to IMPACT Actual Positive Value chain (clients) term
express their feedbacks.
Enhancement of relationships with
Responsible marketing clients and shareholders through clear . Downstream
Social inclusion | practices and transparent communication OPPORTUNITY | Actual Value chain (clients) Short-term
of consumers
and/or end- Non-discriminati Increased and improved customer
users on-discrimination satisfaction and end-users experience - , Downstream | Medium-
Access to products and by meeting their expectations. IMPACT Actual Positive Value chain (clients) term
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Continued: List of Material IROs

OWN VALUE
TYPE OF OPERATIONS/VALUE| CHAIN TIME-
ESRS TOPIC | SUB-TOPIC SUB-SUB-TOPIC IROS TYPE OF IROS | IMPACT |POSITIVE/NEGATIVE CHAIN LOCATION | HORIZON
Contribution to the creation of an
environment of fair competition,
encouraging busmessgs to compete based IMPACT Actual Positive Value chain Upstream Medium-
Corporate on innovation and efficiency rather than term
culture NIA aggressive tax practices and reducting
national tax evasion.
Maximum generation of value and its » Medium-
distribution to shareholders/stakeholders IMPACT Actual Positive Both Across term
Awareness and dissemination of the
Protection of culture of ethics, by management, - ) Medium-
whistle-blowers N/A employees, business partners and other IMPACT Actual Positive Own operations term
stakeholders in own operations.
Ensure solid relationships with its suppliers ium-
Management of and respect of agreed tsrms PP IMPACT Actual Positive Value chain Upstream M(te::#]m
relationships
G1 Business |yith SuppIins Improvement in the quality of products and
conduct including NIA services purchased through a more Medium.
payment sustainable supply chain and certified OPPORTUNITY | Actual Both Upstream term
practices products (incorporating minimum
environmental criteria)
Prevent the possible events of corruption
and/or bribery through the training
activities involving employees, top IMPACT Actual Positive Value chain Upstream
management and other relevant
b i § detec stakeholder
. revention and detection i isk: i
Corruptionand | V! AN Operational Risk: The risk of money ,
bribers including training laundering, sanctions violations, bribery RISK Both Across M?d'“m'
Incidents and corruption, and KYC failure erm
Enhancement of reputation through
investing in the development of innovative Medium-
tools to manage, monitor and prevent OPPORTUNITY Both Both term
corruption and bribery

Impact, risk and opportunity management

IRO-1 - Description of the processes to identify and assess material impacts, risks and

opportunities

The process to identify impacts, risks and opportunities was based on a top-down approach: UniCredit Holding identified a list of material IROs
which has been shared with Legal Entities, and compared to their list, in order to guarantee coherence along the entire Group. The process was
carried out following a logic that prioritized UniCredit group’s primary activity, namely the banking sector. While all entities included in the
Sustainability Statement perimeter were included in the analysis, the focus has remained on the fact that the core business is banking.

The UniCredit group’s double materiality assessment started with an initial phase of understanding the context in which UniCredit group operates.
In particular, UniCredit group carried out both internal and external analyses, identifying dependencies, resources, geographic presence, and
mapping affected stakeholders. In this phase, external stakeholders were actively engaged through the various channels and engagement methods
(questionnaires, workshops, forums, interviews, surveys etc.), and their perceptions view considered throughout the process.

In parallel with the context analysis, UniCredit group screened the list of matters on ESRS 1 - AR 16, reconciling topics, sub-topics and sub-sub-
topics with the outcomes emerging from the first phase. Then, each impact of the long-list was associated with the location of occurrence (own
operations and/or value chain), the time-horizon (short-, medium-, or long-term), the strategic actors involved (e.g., employees, customers,
shareholders etc.).

In assessing impacts, both actual and potential, UniCredit group considered gross impacts (i.e., before any mitigating actions); this is done to
provide users of the sustainability information with information that allows for the distinction between the gross impact and the management of the
impacts (i.., policies, actions and targets). In addition, impacts were assessed without taking into account other impacts; hence, positive impacts on
the environment and people cannot be netted against negative impacts.

Also, when evaluating negative impacts, UniCredit group considered its embedded approach on due diligence and its outcomes. For more
information on due diligence reference is made to GOV-4 Statement on due diligence.
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The process took into account the most relevant stakeholders throughout the entire value chain, carefully considering factors such as UCI's
exposure towards the stakeholder and the specific industry in which they operate. By doing so, it has been possible to gain a comprehensive
understanding of the sectors that are most exposed to potential risks, ensuring that all critical elements are thoroughly evaluated in order to provide
a clear picture of the vulnerabilities present across different industries. Reference is made to the paragraph BP-1 of these Statements.

As indicated above, the process to identify impacts has included the association of each impact to its location of occurrence: UniCredit group's
operations or along its value chain (upstream and/or upstream). In particular, UniCredit group's impacts can affect its own activities, its upstream
value chain, its downstream value chain or both its activities and value chain. Also, relevant UniCredit group’s actors have been associated to each
segment of the entire value chain: employees are the main actors of IROs correlated to UniCredit group’s own operations; suppliers and business
partners are the main actors of IROs correlated to the upstream value chain; clients and financial assets are the main actors of IROs correlated to
downstream value chain.

This aspect has been submitted to both internal and external stakeholders directly involved in the identification and assessment of the IROs.

Internal stakeholders involved included:

o ESG and Group Financial & Regulatory Reporting Management, in providing on the ground perspective into the determination of the materiality;

o Group ESG, Group Financial & Regulatory Reporting and other relevant internal functions (i.e., Risk Management, Compliance, etc.), in identifying
and assessing the impacts, risks and opportunities;

o Senior management (GEC Members): responsible for final sign-off and oversight of materiality assessment;

 Board of Directors: responsible for the final approval of the double materiality assessment.

External stakeholders were engaged to provide feedback on the impacts, risks and opportunities, and to corroborate the organization’s
determination of materiality. In particular, UniCredit group identifies two different categories: affected stakeholders, and users.

Affected stakeholders are individuals or groups whose interests are affected or could be affected, positively or negatively, by UniCredit group’s
activities and its direct and indirect business relationships across its value chain; while users are primary users of general-purpose financial reporting
(existing and potential investors, lenders and other creditors, including asset managers, credit institutions, etc.), and other users of sustainability
statements, including the client's business partners, trade unions and social partners, civil society and non-governmental organisations,
governments, analysts and academics experts, etc.

Affected stakeholders include employees, clients, communities, consumers, suppliers and specific users; while users include investors, academic
experts, NGOs, ESG raters, regulators, industry associations, media, and Government Agencies.

A representative sample of the aforementioned stakeholders were actively involved in the process of identifying the IROs. Among the affected
stakeholders, employees were engaged through interviews, while clients were engaged through both interviews and specific surveys. Among the
users, investors and NGOs were engaged through interviews and specific surveys; academic experts were engaged through specific surveys.
Regulators and ESG raters were engaged through an ESG desktop analysis.

The process for identifying impacts is centered on a numerical assessment of two dimensions: “severity” and “likelihood”. For positive
impacts, the severity is evaluated on the scale and the scope of the impact. The scale refers to the seriousness of the impact on people or the
environment; the scope measures the reach or the extent of the impact. For negative impacts, in addition to scale and scope, a third criterion is
added in assessing the severity: the irremediable character, which assesses how difficult or impossible it is to reverse the impact. In line with the
ESRS framework, severity is viewed through a holistic lens, considering all three criteria altogether. If an impact is intense (high scale), affects a
broad population (large scope), and is difficult to reverse (high irremediability), it would be considered highly severe. Conversely, if an impact is less
intense, localised and remediable, it would be rated as less severe.

The second dimension evaluated along with severity is likelihood, which refers to the probability or chance that a particular impact will occur. Each
impact has been numerically assessed on a score from 1 to 4, through the product of the two dimensions of severity and likelihood, evaluated on a
qualitative scale. In addition, in case of a potential negative human rights impact, the severity of the impact takes precedence over its likelihood
through a multiplier which will achieve a higher score and a higher relevance in the final list.

Considering the results obtained from management assessment, UniCredit group has considered a threshold in order to define the materiality of
each impact. In particular, the selected threshold ensures that only the most relevant impacts are addressed, focusing efforts on areas with
substantial effects on people and the environment. Furthermore, this threshold of the impact materiality is consistent with UniCredit group’s strategic
objectives: it ensures that the identified material impacts are related to the topics representing the Bank’s mission and values, enhancing coherence
between ESG targets and overall business strategy. Also, setting this threshold ensures UniCredit group concentrates its resources and investments
on addressing the most critical issues that emerge from double materiality analysis, reflecting impacts resulting as key elements of the Group’s
strategy, critical solutions and projects to be put in place.

Finally, impact scores have been reconducted at the sustainability matter level using the maximum score of impacts.
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This numerical assessment process has helped UniCredit group to prioritise and address the most significant sustainability impacts in its reporting 'fU
and management practices, in line with the ESRS standards. 2
D
s
The process employed by UniCredit group to identify risks and opportunities has followed the same steps of impacts’ identification described above.
Following the identification of impacts, risks and opportunities, impacts and opportunities have been analysed and confirmed by UniCredit .
group’s Top Management (which mainly includes GEC Members); while risks have been reviewed by Group Risk Management in order to =
guarantee applicability and coherence with UniCredit group's reality and its Risk Inventory. 3
Q
Parallel to the impact materiality process, the process for assessing risks and opportunities is centered on a numerical evaluation of two dimensions: 'E
magnitude and likelihood. However, UniCredit group’s financial materiality has followed a dual assessment process, as risks and opportunities have 2
been valued and prioritised in a different way.
Firstly, risks have been assessed by Group Risk Management; while opportunities have been assessed by UniCredit Group’s Top Management. ™
In parallel with UniCredit group’s internal stakeholders, external stakeholders (investors, academics, clients, corporate and private, and NGOs) have &
provided their views and perspectives on risks and opportunities through a questionnaire. r<’u°
=,
s

In the assessment of financial materiality, UniCredit group has evaluated the magnitude of the risks and opportunities, and their likelihood,
considering that both risks and opportunities could have financial effects on the Bank's financial position, financial performance, cash flows, access
to finance or cost of capital over the short, medium and long-term and may be applicable to both own operations and/or value chain. When a
quantification of the financial effects is available, the financial materiality considers the time horizon in which this quantification is the highest.

During the identification phase, UniCredit group considered the dependencies that its impacts have on resources and business relationships.

In particular, UniCredit group identified whether a specific impact is strictly correlated with natural resources (e.g., water or air) or with relationships
with relevant actors (e.g., employees, customers or other counterparties). Such analysis has constituted the starting point for the identification of
connections of negative and positive impacts with risks and opportunities.
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On one hand, through the examination of the consequences of negative impacts, UniCredit group was able to anticipate risks that might emerge,
allowing for more informed decision-making and preventive measures. On the other hand, by examining the positive impacts, UniCredit group was
able to uncover new possibilities and opportunities for growth.

UniCredit group has assessed the financial materiality of risks and opportunities adopting a numerical assessment (a score from 1 to 4) to

evaluate the magnitude and the likelihood of each risk and opportunity.

e Regarding risks: The risk assessment is performed according to a gross approach and it is generally based on empirical evidence. GRM
(Group Risk Management) have adopted a quantitative approach for E1 (Climate Change), while for E2-E4 and S and G topics, a qualitative
assessment has been performed considering quantitative evidence as a starting point based on UniCredit group Risk framework, portfolio analysis
(market/credit risk related to E2-E4) or historical loss data (operational risk related to ESG issues), considering the highest available exposure
level as the materiality threshold.

o Related to opportunities: The opportunities have been assessed on a qualitative parameter (which could have a brand reputational and/or
competitiveness effect) and a quantitative parameter related to the financial effect of the net profit that may produce.

110day Auedwo)
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A numerical assessment (on a score from 1 to 4) of the likelihood for the risks and opportunities to occur, linked to the sustainability topic.

In addition, considering the results obtained from management assessment, a threshold has been considered in order to define the materiality of
each risk and opportunity. This threshold allows for a balance between sensitivity (ability to detect relevant low values) and specificity (avoiding
including values too close to zero that could be considered not relevant).

For risks, the threshold defining the materiality of each risk driver has been selected in order to properly consider and prioritise:
o the unlikely risks which could have a very high magnitude in terms of financial effects (magnitude equal to 4);

o the already existing risks, even if their magnitude is low (likelihood equal to 4);

o the risks which are likely and which could imply low-to-medium financial effects.

For opportunities, the threshold has been selected consistently with the general view of stakeholders and with the thresholds already applied for
risks.
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Sustainability-related risks have been prioritised relative to other types of risks considering their relevance for all the stakeholders participating
to the internal risk identification process and the results of the risks financial materiality assessment. As such, the process to identify, assess and
manage sustainability-related risks has been fully embedded into overall risk management process and used to evaluate overall risk profile and risk
management processes. The integration considers the Risk Appetite, the ICAAP, the credit and market risk strategies, the impact on liquidity, credit
risk models and provisioning and, on non-financial risk side, controversial sectors policies, business continuity assessments, reputational
assessments, as well as future litigation liabilities evaluations.

The integration of opportunities into the management process is a key focus for UniCredit, particularly as these opportunities have been identified as
material during the double materiality assessment. Specifically, the material opportunities relate to the innovation of products and services within the
ESG domain, reflecting UniCredit's commitment to sustainability-driven growth.

These opportunities are strategically embedded into UniCredit's portfolio of strategic offerings, particularly in the area of financing solutions. By
aligning material ESG opportunities with the development and delivery of innovative financial products and services, the company ensures that its
strategic offerings not only address emerging market demands but also support broader environmental and social goals. This approach underscores
UniCredit's dedication to leveraging ESG innovation as a driver of long-term value creation for both stakeholders and society at large.

In the decision-making process, the Top Management has followed a structured and control-focused approach to ensure the robustness of the
analysis and its alignment with the Standards. This has involved verifying the consistency between the topics identified during the contextual
analysis and the list of potentially relevant IROs for the Group.

The completeness of the list was also scrutinized, ensuring that all relevant stakeholders along the value chain were properly included. Special
attention was given to the Double Materiality Assessment phase, where the completeness, accuracy, and consistency of the IROs were cross-
checked, including comparisons with previous years when applicable. Furthermore, the process involved reviewing the accuracy and coherence of
the disclosures in the Sustainability Statement, confirming their compliance with the ESRS 2 requirements and the topical standards concerning
material sustainability matters (for managerial upgrade information reference is made to “GOV2 - Information provided to and sustainability matters
addressed by the undertaking’s administrative, management and supervisory bodies”).

Then, feedback from all Legal Entities regarding the Double Materiality Analysis was evaluated to ensure a complete and consistent assessment,
providing a thorough foundation for the Group’s sustainability reporting.
Finally, the list of material IROs was presented to the Board of Directors.

UniCredit group has used different input parameters for the identification, assessment, and management phases of material IROs.

Related to IROs identification, UniCredit group took into consideration (for internal analysis) various elements, such as the Bank's business strategy,
activities, market trends and client solutions. The analysis was based on Annual and Statutory Reports, UniCredit group's website, previous
Integrated Reports, and the Bank's ESG policies and other documents such as Group Inventory Risk. It also considered ESG ratings and indices
(e.g. FTSE4Good, Dow Jones Sustainability Indices, etc.), European regulations and media opinions.

External analysis was based on various dimensions: Datamaran, which monitors over 100 ESG topics by analysing financial and sustainability
reports of peers, mandatory and voluntary regulations for the financial sector, and social media news on ESG issues; a benchmark analysis has
been conducted by reviewing annual and sustainability reports of peer banks; frameworks and reports (the Principles for Responsible Banking, the
World Economic Forum's Global Risks Report 2024, the S&P Yearbook 2023, the UNEP FI Impact Radar, and the OECD Guidelines for
Multinational Enterprises).

In addition to internal and external analysis, stakeholders were actively engaged through the various channels and engagement methods that
UniCredit group employs, ensuring the consideration of their perceptions throughout the process.

During the IROs assessment phase, UniCredit group used ICAAP framework, management control, strategic planning, business model, and the
available budget to ensure a comprehensive evaluation.

The process conducted in 2024 builds on last year's analysis and marks the first year of the CSRD-aligned double materiality process that is more

complex and detailed, especially in relation to financial materiality following ESRS standards requirements. Hence, the two years are not
comparable, as they are based on different principles and approaches.
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Climate Change:

UniCredit acknowledges that its activities and business generate greenhouse gas (GHG) emissions, both directly through its own energy
consumption (Scope 1 and 2) and indirectly across its upstream and downstream activities (Scope 3). However, the Bank is also actively
contributing to the green transition by fostering awareness and commitments related to climate change. Through financial support for energy
efficiency initiatives and renewable energy projects, UniCredit aims to mitigate its environmental impact and drive sustainable progress in the years
to come. For instance, building on positive impacts, UniCredit has identified key opportunities to further support the green transition. These include
investing in and financing green and environmental projects, developing new products and services to help clients achieve their decarbonization
targets, and supporting green technology start-ups. Additionally, the bank sees potential in expanding into new markets, such as carbon emissions
trading, reinforcing its commitment to sustainable innovation and environmental responsibility.

Reference is made to Notes to the consolidated accounts, Part E - Information on risks and related hedging policies, Section 2 Climate and
environmental risks. For the disclosure on how climate scenarios used are compatible with critical climate-related assumptions made in financial
statements, reference is made to the Notes to the consolidated accounts, Part E - Information on risks and related hedging policies, Section 2 -
Risks of the prudential consolidated perimeter, Paragraph 2.6 - Other risks (Climate and environmental risks).

Pollution; Water and Marine resources; Biodiversity and ecosystems; Resource use and circular economy:

Beyond climate, UniCredit has conducted a thorough screening of its operations and site locations to assess actual and potential impacts, risks and
opportunities related to other environmental factors: pollution, water consumption, biodiversity and waste management. While the core business
activities of the Bank are not inherently highly emitting in terms of pollution, water use, or waste generation, UniCredit remains committed to
monitoring its environmental impact.

The screening process considered various factors, including pollution derived from employee travel using vehicles, potential improper water
management (both in terms of consumption and withdrawal), the use of resources and raw materials, waste generation, and potential ecosystem
contamination or biodiversity loss. The latter was particularly relevant for the Group's limited activities in sectors such as construction and
agriculture, which are, by definition, dependent on ecosystems, although they represent a small portion of UniCredit's operations. Nevertheless, the
Group does not own sites located in or near biodiversity-sensitive areas and therefore it is not necessary to implement biodiversity mitigation
measures.

Building on the identified impacts, the analysis also revealed opportunities, such as potential economic savings through initiatives and projects
focused on efficient resource and raw material use, recycling, reuse and dematerialisation, as well as consistent monitoring of water consumption
and compliance with water regulations. Overall, the screening concluded that the environmental impact of the Group's operations on these non-
climate-related factors is not significant, and no significant risks were identified, neither in relation to biodiversity-related transition, physical or
systemic risks.

In addition to UniCredit’s own operations, the Bank has conducted a screening of its business activities, based on the development of a sector-level
heatmap of the loan portfolio, aimed at evaluating which sectors are most exposed to nature-related risks by analysing their impacts and
dependencies on nature. Reference is made to paragraphs “E3 - Water and marine resources”, “E4 - Biodiversity and ecosystems”, “E5 - Resource
use and circular economy”.

Negative impacts were identified, including the financing of polluting sectors, water-intensive industries and sectors contributing to significant inflows
and consumption of resources, as well as high waste generation and biodiversity loss. These negative impacts are all non-material except for the
standard E5 - Circular Economy.

Nevertheless, through UniCredit's effort and commitment, positive impacts have also been identified, particularly in the willingness to promote
heightened awareness of these environmental aspects among financed clients. This proactive engagement underscores the Group’s dedication to
fostering sustainable practices across its client base.

Building on these impacts, business opportunities have been recognised, including the creation and promotion of innovative financial products and
services centered on green and sustainable investments. Such initiatives not only support the Group’s strategic objectives but also contribute to the
protection and preservation of natural capital.

On the other hand, risks have also been identified, primarily related to the possibility of counterparties financed by or invested in by the Group failing
to comply with environmental laws and regulations, and to a potential decline in the creditworthiness of counterparties operating in environmentally
sensitive sectors, which could pose financial challenges to the Bank. These risks resulted non-material.

An integral part of the process for identifying IROs related to environmental factors was the organisation of the ESG Day. This event provided a
valuable opportunity to foster dialogue among stakeholders on environmental topics, consulting them and gathering their views and perceptions.
Once identified, the IROs were further evaluated by external stakeholders, including NGOs, academics, investors, and clients, to collect their
feedback and insights, ensuring a comprehensive and inclusive assessment process.

UniCredit 2024 Annual Report and Accounts

emarket
sdir storoge

CERTIFIED

..B _

169

M3INY J1H318.11S

M3IABY |eIdueUlq

M3IASY D53

0
(=)
3
wn
(=]
=
Q
Q
-
[0
Q
F
[}
©
(=]
=
~

110day Auedwo)

1BUI0




Teleborsa: distribution and commercial use strictly prohibited § emarket |
sdir storage

Consolidated report on operations ==
o.@

Sustainability statements

The double materiality assessment highlighted that all environmental topics are material, except for pollution.

Business Conduct:

To identify impacts related to business conduct matters, UniCredit has conducted an in-depth analysis of its internal structure, policies, and business
model. The process specifically considered factors such as internal corporate culture, the approach to combating corruption and bribery, supplier
relationships and payment practices, as well as adherence to whistleblowing procedures. The analysis incorporated relevant criteria, including the
location and activity of the operations, the sectoral context, and the structure of transactions, ensuring a comprehensive approach to assessing
business conduct matters.

From this analysis, several opportunities were identified, including the enhancement of reputation through investments in the development of
innovative tools to manage, monitor and prevent corruption and bribery. Additionally, opportunities were recognized in improving the quality of
products and services purchased by fostering a more sustainable supply chain and prioritising certified products that meet minimum environmental
criteria. However, the assessment also identified risks such as the potential for fraud, money laundering, sanctions violations, bribery and corruption
and failures in Know Your Customer (KYC) compliance.

Disclosure requirements in ESRS covered by the undertaking’s sustainability
statement

IRO-2 List of disclosure requirements complied with

Through the DMA process, key topics, sub-topics and sub-sub topics were identified, and based on these (sub-) sub-topics, material aspects were
determined for each IRO. Specific information and detailed Data Points (DPs) to report were then selected and disclosed accordingly. Therefore,
only the DPs related to material PATSs (policies, actions, and targets) and metrics associated with the identified (sub-)sub-topics are reported.

The following sections (ESG) reflect the double materiality results through the material information that UniCredit group will be disclose in the
Sustainability Statement 2024.

IRO-2 - Content index

SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER
BP-1 General basis for preparation of sustainability statements 135
BP-2 Disclosures in relation to specific circumstances 135
GOV-1 The role of the administrative, management and supervisory bodies 137
GOV-2 Information provided to and sustainability matters addressed by the
o e ’ ; 146
undertaking’s administrative, management and supervisory bodies
GOV-3 Integration of sustainability-related performance in incentive schemes 147
GOV-4 Statement on due diligence 149
General GOV-5 Risk management and internal controls over sustainability reporting 149
disclosure SBM-1 Strategy, business model and value chain 150
SBM-2 Interests and views of stakeholders 153
SBM-3 Material impacts, risks and opportunities and their interaction with strategy 155
and business model
IRO-1 Description of the processes to identify and assess material impacts, risks 165
and opportunities
IRO-2 Disclosure Requirements in ESRS covered by the undertaking’s 170
sustainability statement
MDR-P Policies adopted to manage material sustainability matters 182
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SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER
ESRS 2 GOV-3 Integration of sustainability-related performance in incentive 147
schemes
E1-1 Transition plan for climate change mitigation 243 n
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction =
; . 155 =
with strategy and business model o.
ESRS 2 IRO-1 Description of the processes to identify and assess material 165 :T;
climate-related impacts, risks and opportunities 2
E1-2 Policies related to climate change mitigation and adaptation 251 g
Climate change mitigation E1-3 Actions and resources in relation to climate change policies 251
E1-4 Targets related to climate change mitigation and adaptation 259
E1-5 - Energy Consumption and mix 265 ™
E1-6 Gross Scopes 1, 2, 3 and total GHG emissions 266 A
E1-7 GHG Removals and GHG mitigation projects financed through carbon 270 Y
credits %
S E1-8 Interal carbon pricing 278 2
§ E1-9 - Anticipated financial effects from material physical and transition risks Phased-in
o and potential climate-related opportunities
T ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction I}
E . . 155 )
5 with strategy and business model 2
- ESRS 2 IRO-1 Description of the processes to identify and assess material S
] ; . ; o 165 =
@ climate-related impacts, risks and opportunities 5
@ Climate change adaptation E1-2 Policies related to climate change mitigation and adaptation 251 o
. E1-3 Actions and resources in relation to climate change policies 251 2
E?n‘?'(:cr’:;;?;:al E1-4 Targets related to climate change mitigation and adaptation 259 H
E1-9 - Anticipated financial effects from material physical and transition risks . -
S o Phased-in
and potential climate-related opportunities
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model o
ESRS 2 IRO-1 Description of the processes to identify and assess material =
; : ; o 165 ]
climate-related impacts, risks and opportunities 2
E1-2 Policies related to climate change mitigation and adaptation 251 ;
Energy E1-3 Actions and resources in relation to climate change policies 251 -'8"
E1-4 Targets related to climate change mitigation and adaptation 259 ~
E1-5 - Energy Consumption and mix 265
E1-9 - Anticipated financial effects from material physical and transition risks .
S o Phased-in
and potential climate-related opportunities -
ESRS 2 IRO-1 Description of the processes to identify and assess material 165 r%
2 water and marine resources-related impacts, risks and opportunities =
E Water - Water consumption ~ |E3-1 Policies related to water and marine resources 270
T, E3-2 Actions and resources related to water and marine resources policies 27
g g E3-3 Targets related to water and marine resources 272
§ § ESRS 2 IRO-1 Description of the processes to identify and assess material 165
Q- water and marine resources-related impacts, risks and opportunities
2 Water - water withdrawal E3-1 Policies related to water and marine resources 270
3 E3-2 Actions and resources related to water and marine resources policies 271
E3-3 Targets related to water and marine resources 272
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continued: IRO-2 - Content index

SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER
E4-1 Transition plan and consideration of biodiversity and ecosystems in 272
strategy and business model
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
ESR2 IRO-1 Description of processes to identify and assess material

Direct impact drivers of biodiversity biodivers_ity and ecosystem-related impacts, risks, dependencies and 165
g loss opportunities
2 E4-2 Policies related to biodiversity and ecosystems 272
§ E4-3 Actions and resources related to biodiversity and ecosystems 273
E E4-4 Targets related to biodiversity and ecosystems 274
< E4-6 Anticipated financial effects from biodiversity and ecosystem-related risks .
< o Phased-in
2 and opportunities
g E4-1 Transition plan and consideration of biodiversity and ecosystems in 272
= strategy and business model
fﬁ’ ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
= with strategy and business model
%) ESR2 IRO-1 Description of processes to identify and assess material
§ Impacts on the extent and biodivers_ity and ecosystem-related impacts, risks, dependencies and 165
condition of ecosystems opportunities
E4-2 Policies related to biodiversity and ecosystems 272
Ep\?ronmfntal E4-3 Actions and resources related to biodiversity and ecosystems 273
fnformation E4-4 Targets related to biodiversity and ecosystems 274
E4-6 Anticipated financial effects from biodiversity and ecosystem-related risks .
o Phased-in
and opportunities
ESRS 2 IRO-1 Description of the processes to identify and assess material 165
z ) ) . resource use and circular economy-related impacts, risks and opportunities
= Resources inflows, including E5-1 Policies related to resource use and circular economy 275
S resource use - -
e E5-2 Actions and resources related to resource use and circular economy 275
= E5-3 Targets related to resource use and circular economy 276
§ ESRS 2 IRO-1 Description of the processes to identify and assess material 165
= resource use and circular economy-related impacts, risks and opportunities
o Resource outflows re!ated o E5-1 Policies related to resource use and circular economy 275
a products and services - -
8 E5-2 Actions and resources related to resource use and circular economy 275
‘g E5-3 Targets related to resource use and circular economy 276
é ESRS 2 IRO-1 Description of the processes to identify and assess material 165
8 resource use and circular economy-related impacts, risks and opportunities
4 Waste E5-1 Policies related to resource use and circular economy 275
o E5-2 Actions and resources related to resource use and circular economy 275
E5-3 Targets related to resource use and circular economy 276
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continued: IRO-2 - Content index

SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S1-1 Policies related to own workforce 276
S1-2 Processes for engaging with own workers and workers’ representatives 279
about impacts
S1-4 Taking action on material impacts and approaches to mitigating material
Working conditions - Secure  |risks and pursuing material opportunities related to own workforce, and 280
employment effectiveness of those actions and approaches
S1-5 Targets related to managing material impacts, advancing positive impacts, 284
as well as to risks and opportunities
S1-6 Characteristics of the Undertaking’s Employees 285
S1-7 Characteristics of non1employee workers in the undertaking’s own 287
workforce
S1-11 Social protection 288
S1-17 Incidents, complaints and severe human rights impacts 290
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S1-1 Policies related to own workforce 276
8 S1-2 Processes for engaging with own workers and workers’ representatives 279
£ about impacts
g S1-4 Taking action on material impacts and approaches to mitigating material
Social = Working conditions - Adequate  |risks and pursuing material opportunities related to own workforce, and 280
information 3 wages effectiveness of those actions and approaches
b7y S1-5 Targets related to managing material impacts, advancing positive impacts, 284
@ as well as to risks and opportunities
a S1-6 Characteristics of the Undertaking’s Employees 285
S1-7 Characteristics of non employee workers in the undertaking’s own 287
workforce
S1-10 Adequate wages 288
S1-17 Incidents, complaints and severe human rights impacts 290
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S1-1 Policies related to own workforce 276
S1-2 Processes for engaging with own workers and workers’ representatives 279
about impacts
S1-4 Taking action on material impacts and approaches to mitigating material
Working conditions - Social risks and pursuing material opportunities related to own workforce, and 280
dialogue effectiveness of those actions and approaches
S1-5 Targets _related to managiqg material impacts, advancing positive impacts, 284
as well as to risks and opportunities
S1-6 Characteristics of the Undertaking’s Employees 285
S1-7 Characteristics of non employee workers in the undertaking’s own 287
workforce
S1-8 Collective bargaining coverage and social dialogue 287
S1-17 Incidents, complaints and severe human rights impacts 290
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continued: IRO-2 - Content index

SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER
ESRS 2 SBM-2 Interests and views of stakeholders 153
E$RS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S1-1 Policies related to own workforce 276
S1-2 Processes for engaging with own workers and workers’ representatives 279

about impacts
Working conditions - Freedom of S1-4 Taking action on material impacts and approaches to mitigating material

association, works councils and the |risks and pursuing material opportunities related to own workforce, and 280
information, consultation and | effectiveness of those actions and approaches
participation rights of workers ~ |S1-5 Targets related to managing material impacts, advancing positive impacts, 284
as well as to risks and opportunities
S1-6 Characteristics of the Undertaking's Employees 285
S1-7 Characteristics of non employee workers in the undertaking’s own 287
workforce
S1-8 Collective bargaining coverage and social dialogue 287
S1-17 Incidents, complaints and severe human rights impacts 290
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S1-1 Policies related to own workforce 276
8 S1-2 Processes for engaging with own workers and workers’ representatives 279
£ about impacts
‘g Working conditions - Collective |S1-4 Taking action on material impacts and approaches to mitigating material
Social = bargaining, including the rate of |risks and pursuing material opportunities related to own workforce, and 280
information 3 workers covered by collective ~ |€effectiveness of those actions and approaches
& agreements S1-5 Targets related to managiqg material impacts, advancing positive impacts, 284
4 as well as to risks and opportunities
] S1-6 Characteristics of the Undertaking’s Employees 285
S1-7 Characteristics of non employee workers in the undertaking’s own 287
workforce
S1-8 Collective bargaining coverage and social dialogue 287
S1-17 Incidents, complaints and severe human rights impacts 290
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S1-1 Policies related to own workforce 279
S1-2 Processes for engaging with own workers and workers’ representatives 279
about impacts
S1-4 Taking action on material impacts and approaches to mitigating material
Working conditions - Work-life  |risks and pursuing material opportunities related to own workforce, and 280
balance effectiveness of those actions and approaches
S1-5 Targets related to managing material impacts, advancing positive impacts, 284
as well as to risks and opportunities
S1-6 Characteristics of the Undertaking’s Employees 285
S1-7 Characteristics of non employee workers in the undertaking’s own 287
workforce
S1-15 Work-life balance metrics 289
S1-17 Incidents, complaints and severe human rights impacts 290
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continued: IRO-2 - Content index %
<
SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER g
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model -
S1-1 Policies related to own workforce 276 =
S1-2 Erocesses for engaging with own workers and workers’ representatives 279 2.
about impacts M,
.. |S1-4 Taking action on material impacts and approaches to mitigating material =
Equal treatment and opportunities | ¢y anq pursuing material opportunities related to own workforce, and 280 =
for all - Gender equality and equal | effectiveness of those actions and approaches S
pay for work of equal value S1-5 Targets related to managing material impacts, advancing positive impacts, 284
as well as to risks and opportunities
S1-6 Characteristics of the Undertaking’s Employees 285 m
S1-7 Characteristics of non employee workers in the undertaking’s own 287 A
workforce ®
S1-16 Remuneration metrics (pay gap and total remuneration) 290 =
S1-17 Incidents, complaints and severe human rights impacts 290 =
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model g
S1-1 Policies related to own workforce 276 §
8 S1-2 Processes for engaging with own workers and workers’ representatives 279 =
£ about impacts -
S .. |S1-4 Taking action on material impacts and approaches to mitigating material Q
Social z Equal treatment and opportunities | ¢y anq pursuing material opportunities related to own workforce, and 280 =
information g for all - Training and skills effectiveness of those actions and approaches °
b7y development S1-5 Targets related to managing material impacts, advancing positive impacts, 284 =
4 as well as to risks and opportunities
] S1-6 Characteristics of the Undertaking’s Employees 285
S1-7 Characteristics of non employee workers in the undertaking’s own 287 P
workforce %
S1-13 Training and skills development metrics 288 B
$1-17 Incidents, complaints and severe human rights impacts 290 f:u
ESRS 2 SBM-2 Interests and views of stakeholders 153 -'8"
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155 =
with strategy and business model
S1-1 Policies related to own workforce 276
S1-2 Processes for engaging with own workers and workers’ representatives 279
about impacts g
S1-4 Taking action on material impacts and approaches to mitigating material ©

Equal treatment and opportunities
for all - Employment and inclusion
of persons with disabilities

risks and pursuing material opportunities related to own workforce, and 280
effectiveness of those actions and approaches

S1-5 Targets related to managipg material impacts, advancing positive impacts, 284
as well as to risks and opportunities

S1-6 Characteristics of the Undertaking’s Employees 285
S1-7 Characteristics of non employee workers in the undertaking’s own 287
workforce

S1-12 Persons with disabilities 288
$1-17 Incidents, complaints and severe human rights impacts 290
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SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER
ESRS 2 SBM-2 Interests and views of stakeholders 153
E$RS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S1-1 Policies related to own workforce 276
S1-2 Processes for engaging with own workers and workers’ representatives 279

about impacts

Equal treatment and opportunities |S1-4 Taking action on material impacts and approaches to mitigating material
for all - Measures against violence |risks and pursuing material opportunities related to own workforce, and 280
and harassment in the workplace |effectiveness of those actions and approaches

S1-5 Targets related to managing material impacts, advancing positive impacts,

. > 284
as well as to risks and opportunities
S1-6 Characteristics of the Undertaking's Employees 285
S1-7 Characteristics of non employee workers in the undertaking’s own 287
workforce
S1-17 Incidents, complaints and severe human rights impacts 290
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155

with strategy and business model
S1-1 Policies related to own workforce 276

8 S1-2 Processes for engaging with own workers and workers’ representatives 279

£ about impacts

‘g S1-4 Taking action on material impacts and approaches to mitigating material

Social = Equal treatment and opportunities |risks and pursuing material opportunities related to own workforce, and 280
information 3 for all - Diversity effectiveness of those actions and approaches

& S1-5 Targets related to managing material impacts, advancing positive impacts, 284

@ as well as to risks and opportunities

] S1-6 Characteristics of the Undertaking’s Employees 285
S1-7 Characteristics of non employee workers in the undertaking’s own 287
workforce
S1-9 Diversity metrics 288
S1-17 Incidents, complaints and severe human rights impacts 290
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155

with strategy and business model
S1-1 Policies related to own workforce 276
S1-2 Processes for engaging with own workers and workers’ representatives 979
about impacts

S1-4 Taking action on material impacts and approaches to mitigating material
Other work-related rights - Privacy |risks and pursuing material opportunities related to own workforce, and 280
effectiveness of those actions and approaches

S1-5 Targets related to managing material impacts, advancing positive impacts,

as well as to risks and opportunities 284
S1-6 Characteristics of the Undertaking’s Employees 285
S1-7 Characteristics of non employee workers in the undertaking’s own 287
workforce

S1-17 Incidents, complaints and severe human rights impacts 290
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continued: IRO-2 - Content index

SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S2-1 Policies related to value chain workers 291
S2-2 Processes for engaging with value chain workers about impacts 291
Other work-related rights - Child [$2-3 Processes to remediate negative impacts and channels for value chain
= labour workers to raise concerns 291
% S2-4 Taking action on material impacts, and approaches to mitigating material
2 risks and pursuing material opportunities related to value chain workers, and 291
s effectiveness of those actions and approaches
3:': S2-5 Targets related to managing material negative impacts, advancing positive 292
Social I= impacts, and managing material risks and opportunities
information 2 ESRS 2 SBM-2 Interests and views of stakeholders 153
%‘ ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
E with strategy and business model
g S2-1 Policies related to value chain workers 291
5 S2-2 Processes for engaging with value chain workers about impacts 291
- Other work-related rights - Forced[S2-3 Processes to remediate negative impacts and channels for value chain
labour workers to raise concerns 291
S2-4 Taking action on material impacts, and approaches to mitigating material
risks and pursuing material opportunities related to value chain workers, and 29
effectiveness of those actions and approaches
S2-5 Targets related to managing material negative impacts, advancing positive 292

impacts, and managing material risks and opportunities
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continued: IRO-2 - Content index

SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S3-1 Policies related to affected communities 292
S3-2 Processes for engaging with affected communities about impacts 293
Communities” economic, social and |S3-3 Processes to remediate negative impacts and channels for affected 204
cultural rights - adequate housing  |communities to raise concems
S3-4 Taking action on material impacts on affected communities, and
approaches to managing material risks and pursuing material opportunities 294
related to affected communities, and effectiveness of those actions
S3-5 Targets related to managing material negative impacts, advancing 302
positive impacts, and managing material risks and opportunities
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S3-1 Policies related to affected communities 292
o ) ) §3-2 Processes for engaging with affected communities about impacts 293
Communities’ economic, social and (533" Brocesses to remediate negative impacts and channels for affected 203
cultural rights - adequate food | oo mmunities to raise concerns
é S3-4 Taking action on material impacts on affected communities, and
g approaches to managing material risks and pursuing material opportunities 294
£ related to affected communities, and effectiveness of those actions
£ - : . :
S S3-5 Targets related to managing material negative impacts, advancing 302
Social 3 positive impacts, and managing material risks and opportunities
information é ESRS 2 SBM-2 Interests and views of stakeholders 153
§ ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
3 with strategy and business model
= S3-1 Policies related to affected communities 292
Communities’ economic,social and S3-2 Processes forengaglng with alffeclted communities about impacts 293
cultural rights - security-related S3-3 Pro.clesses tq remediate negative impacts and channels for affected 203
impacts communities to raise concems
S3-4 Taking action on material impacts on affected communities, and
approaches to managing material risks and pursuing material opportunities 294
related to affected communities, and effectiveness of those actions
S3-5 Targets related to managing material negative impacts, advancing 302
positive impacts, and managing material risks and opportunities
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S3-1 Policies related to affected communities 292
S3-2 Processes for engaging with affected communities about impacts 293
Communities’ civil and political rights S3-3 Progesses tq remediate negative impacts and channels for affected 203
communities to raise concemns
S3-4 Taking action on material impacts on affected communities, and
approaches to managing material risks and pursuing material opportunities 294
related to affected communities, and effectiveness of those actions
S3-5 Targets related to managing material negative impacts, advancing 302
positive impacts, and managing material risks and opportunities
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continued: IRO-2 - Content index

SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER
ESRS 2 SBM-2 Interests and views of stakeholders 153
ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
with strategy and business model
S4-1 Policies related to consumers and end-users 302
S4-2 Processes for engaging with consumers and end-users about impacts 304
Information-related impacts for - [S4.3 Processes to remediate negative impacts and channels for consumers 304
P consumers and/or end-users  |and end-users to raise concerns
§ S4-4 Taking action on material impacts on consumers and end-users, and
° approaches to managing material risks and pursuing material opportunities 304
= . .
S related to consumers and end1users, and effectiveness of those actions
s S4-5 Targets related to managing material negative impacts, advancing positive 313
Social - impacts, and managing material risks and opportunities
information g ESRS 2 SBM-2 Interests and views of stakeholders 153
S ESRS 2 SBM-3 Material impacts, risks and opportunities and their interaction 155
ot with strategy and business model
g S4-1 Policies related to consumers and end-users 302
é S4-2 Processes for engaging with consumers and end-users about impacts 304
Social inclusion of consumers  [34-3 Processes to remediate negative impacts and channels for consumers 304
and/or end users and end-users to raise concemns
S4-4 Taking action on material impacts on consumers and end-users, and
approaches to managing material risks and pursuing material opportunities 304
related to consumers and end1users, and effectiveness of those actions
S4-5 Targets related to managing material negative impacts, advancing positive 313
impacts, and managing material risks and opportunities
continued: IRO-2 - Content index
SECTION TOPIC SUB-TOPIC - SUB-SUB-TOPIC DISCLOSURE REQUIREMENT PAGE NUMBER
ESRS 2 GOV-1 The role of the administrative, supervisory and management 137
bodies
Corporate culture ESRS 2 IRO-1 Description of the processes to identify and assess material 165
impacts, risks and opportunities
G1-1 Business conduct policies and corporate culture 314
ESRS 2 GOV-1 The role of the administrative, supervisory and management 137
bodies
Protection of whistle blowers ~ |ESRS 2 IRO-1 Description of the processes to identify and assess material 165
‘g impacts, risks and opportunities
'g G1-1 Business conduct policies and corporate culture 314
o ESRS 2 GOV-1 The role of the administrative, supervisory and management 137
G 4 bodies
overnance 5 ESRS 2 IRO-1 Description of the processes to identify and assess material
information 3 Management of relationships with |’ el ption ot the p 165
E suppliers including payment impacts, risks and opportunities
g practices G1-1 Business conduct policies and corporate culture 314
3 G1-2 Management of relationships with suppliers 317
w G1-6 Payment Practices 318
ESRS 2 GOV-1 The role of the administrative, supervisory and management 137
bodies
ESRS 2 IRO-1 Description of the processes to identify and assess material 165
Corruption and bribery impacts, risks and opportunities
G1-1 Business conduct policies and corporate culture 314
G1-3 Prevention and detection of corruption and bribery 317
G1-4 Incidents of corruption or bribery 318
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IRO-2 - All the datapoints deriving from other EU legislation

IRO-2 Par. 56 - DPs that derive from other EU legislation

DISCLOSURE REQUIREMENT AND RELATED DATAPOINT MATERIAL/NOT MATERIAL PARAGRAPH
ESRS 2 GOV-1 Board's gender diversity paragraph 21 (d)
ESRS 2 GOV-1 Percentage of board members who are independent paragraph 21 (e)

ESRS 2 GOV-4 Statement on due diligence paragraph 30 ESRS 2 SBM-1 Involvement in activities related
to fossil fuel activities paragraph 40 (d) i

ESRS 2 SBM-1 Involvement in activities related to chemical production paragraph 40 (d) ii
ESRS 2 SBM-1 Involvement in activities related to controversial weapons paragraph 40 (d) iii
ESRS 2 SBM-1 Involvement in activities related to cultivation and production of tobacco paragraph 40 (d) iv

ESRS E1-1 Transition plan to reach climate neutrality by 2050 paragraph 14 material

ESRS E1-1 Undertakings excluded from Paris-aligned Benchmarks paragraph 16 (g) material

ESRS E1-4 GHG emission reduction targets paragraph 34 material

ESRS E1-5 Energy consumption from fossil sources disaggregated by sources (only high climate impact

sectors) paragraph 38 material

ESRS E1-5 Energy consumption and mix paragraph 37 material

ESRS E1-5 Energy intensity associated with activities in high climate impact sectors paragraphs 40 to 43 | material

ESRS E1-6 Gross Scope 1, 2, 3 and Total GHG emissions paragraph 44 material

ESRS E1-6 Gross GHG emissions intensity paragraphs 53 to 55 material

ESRS E1-7 GHG removals and carbon credits paragraph 56 material

ESRS E1-9 Exposure of the benchmark portfolio to climate-related physical risks paragraph 66 material subject to phase in
ESRS E1-9 Disaggregation of monetary amounts by acute and chronic physical risk paragraph 66 (a) ESRS

E1-9 Location of significant assets at material physical risk paragraph 66 (c). material subject to phase in
ESRS E1-9 Breakdown of the carrying value of its real estate assets by energy-efficiency classes paragraph

67 (c). material subject to phase in
ESRS E1-9 Degree of exposure of the portfolio climate-relate to opportunities paragraph 69 material subject to phase in
ESRS E2-4 Amount of each pollutant listed in Annex E-PRT Il of the Regulation (European Pollutant

Release and Transfer Register) emitted to air, water and soil, paragraph 28 not material

ESRS E3-1 Water and marine resources paragraph 9 material (only water)

ESRS E3-1 Dedicated policy paragraph 13 material

ESRS E3-1 Sustainable oceans and seas paragraph 14 not material

ESRS E3-4 Total water recycled and reused paragraph 28 (c) not material

ESRS E3-4 Total water consumption in m3 per net revenue on own operations paragraph 29 not material

ESRS 2 - IRO 1 - E4 paragraph 16 (a) i material

ESRS 2 - IRO 1 - E4 paragraph 16 (b) material

ESRS 2 - IRO 1 - E4 paragraph 16 (c) material

ESRS E4-2 Sustainable land/agriculture practices or policies paragraph 24 (b) not material

ESRS E4-2 Sustainable oceans/seas practices or policies paragraph 24 (c) ESRS E4-2 Policies to address

deforestation paragraph 24 (d) not material

ESRS E5-5 Non-recycled waste paragraph 37 (d) not material

ESRS E5-5 Hazardous waste and radioactive waste paragraph 39 not material

ESRS 2 - SBM3 - $1 Risk of incidents of forced labour paragraph 14 (f) not material

ESRS 2 - SBM3 - $1 Risk of incidents of child labour paragraph 14 (g) not material

ESRS S1-1 Human rights policy commitments paragraph 20 material

ESRS S1-1 Due diligence policies on issues addressed by the fundamental International Labor Organisation
Conventions 1 to 8, paragraph 21 material
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continued: IRO-2 Par. 56 - DPs that derive from other EU legislation

DISCLOSURE REQUIREMENT AND RELATED DATAPOINT MATERIAL/NOT MATERIAL PARAGRAPH
ESRS S1-1 Processes and measures for preventing trafficking in human beings paragraph 22 not material
ESRS S1-1 Workplace accident prevention policy or management system paragraph 23 not material
ESRS S1-3 Grievance/complaints handling mechanisms paragraph 32 (c) not material
ESRS S1-14 Number of fatalities and number and rate of work-related accidents paragraph 88 (b) and (c)  |not material
ESRS S1-14 Number of days lost to injuries, accidents, fatalities or illness paragraph 88 (e) not material
ESRS S1-16 Unadjusted gender pay gap paragraph 97 (a) material
ESRS S1-16 Excessive CEQ pay ratio paragraph 97 (b) material
ESRS S1-17 Incidents of discrimination paragraph 103 (a) material
ESRS S1-17 Non-respect of UNGPs on Business and Human Rights and OECD paragraph 104 (a) material
ESRS 2 - SBM3 - S2 Significant risk of child labour or forced labour in the value chain paragraph 11 (b) material
ESRS S2-1 Human rights policy commitments paragraph 17 material
ESRS S2-1 Policies related to value chain workers paragraph 18 material
ESRS S2-1 Non-respect of UNGPs on Business and Human Rights principles and OECD guidelines

paragraph 19 material
ESRS S2-1 Due diligence policies on issues addressed by the fundamental International Labor Organisation
Conventions 1 to 8, paragraph 19 material
ESRS S2-4 Human rights issues and incidents connected to its upstream and downstream value chain

paragraph 36 material
ESRS S3-1 Human rights policy commitments paragraph 16 material
ESRS S3-1 Non-respect of UNGPs on Business and Human Rights, ILO principles or and OECD guidelines

paragraph 17 material
ESRS S3-4 Human rights issues and incidents paragraph 36 material
ESRS S4-1 Policies related to consumers and end-users paragraph 16 material
ESRS S4-1 Non-respect of UNGPs on Business and Human Rights and OECD guidelines paragraph 17 material
ESRS S4-4 Human rights issues and incidents paragraph 35 material
ESRS G1-1 United Nations Convention against Corruption paragraph 10 (b) material
ESRS G1-1 Protection whistle-blower of paragraph 10 (d) material
ESRS G1-4 Fines for violation of anti-corruption and anti-bribery laws paragraph 24 (a) material
ESRS G1-4 Standards anti-corruption of and anti-bribery paragraph 24 (b) material
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Minimum disclosure requirement on policies and actions

MDR-P - Policies adopted to manage material sustainability matters

UniCredit's policies represent the tangible expression of our commitment to ESG principles. Specifically, the topics and sub-topics identified as
material through our double materiality assessment are comprehensively addressed within the policies outlined below. Further details on material
IROs covered by each policy are declined under each topic-specific section.

Smart office workplace global policy:

The global policy smart office workplace and its guidelines define internal principles, rules and guidelines for the planning and occupancy of the
Group's larger offices, to enable efficient and sustainable long-term real estate investments and to provide a state-of-the-art workplace environment
in line with the Group’s culture while respecting workplace ergonomics for the well-being of employees. The policy also aims to support the Group’s
commitment to reduce operational CO2 emissions and to become Net-Zero compliant: it will have an impact on energy consumption and related
emissions of headquarters buildings impacted by space-optimisation projects, since it defines space efficiency KPIs and provides guidelines on
energy efficiency measures.

This policy is applicable in all regions and to all legal entities for head offices and larger corporate offices (generally for 100 headcount or more), and
it should be evaluated, adopted, and reviewed at the following trigger events: office opening/lease extension/relocation decision, major
refurbishment or need for adoption to significant changes in the size of the workforce. Overall, the adoption of this document is subject to monitoring
by Group Real Estate with the support of the real estate department or the reference point of the Group legal entities.

Civil nuclear:

The sector regulation on civil nuclear establishes standards and guidelines that address the risks associated with the Civil Nuclear sector.
Specifically, it defines criteria for identifying subjects and activities in scope; and the process, roles, and responsibilities for performing the
Reputational and ESG Risk Assessment, aiming at assessing the specific situation and characteristics of each civil nuclear-related subject or
activity.

The specific provisions of civil nuclear sector regulation apply to all subjects, defined as prospective or active corporate customers who operate as

owners or operators of Nuclear Power Plants (NPP) and operators of non-commercial civil nuclear activities (i.e. civil nuclear energy research for

improving safety standards). The provisions also apply to any specific purposes/transaction financing or supports, irrespective of the subject, when

related to:

 engineering, construction, maintenance, expansion, upgrading, refurbishment and decommissioning of the NPP and ancillary services, key
components, infrastructure and equipment for auxiliary systems, facilities for the receipt and interim storage of fuel and safeguard systems subject
to safety requirements;

 nuclear waste processing activities;

o civil non-commercial nuclear activities (i.e. fusion nuclear energy research for improving the safety standards of the nuclear energy sector or for
developing advanced technologies (e.g. ITER Project) outside the military field, or research and development in the medical sector).

Guidelines for sensitive sectors policies are approved by Group Non-Financial Risks and Controls Committee, and they apply to UniCredit S.p.A.
and to the Group legal entities according to the Operational Risk Oversight model. A summary of the policy is available on our website.

Coal sector:

The sector regulation on coal establishes standards and guidelines that address the risks associated with the Coal sector. This regulation defines
criteria for identifying subjects and activities in scope; and the process, roles, and responsibilities for performing the Reputational and ESG Risk
Assessment, aimed at assessing the specific situation and characteristics of each coal-related subject or activity.

The specific provisions of coal regulation apply to all subjects, defined as potential or active customers, belonging to corporate or corporate key
clients or large corporates, and operating in the Coal-Fired Power Generation area (CFPPs), as owners, operators, subcontractors or suppliers of
key components/infrastructures, coal traders and energy traders of coal-generated electricity or in the thermal coal mining area, as owners,
operators, subcontractors, suppliers of key components/infrastructures, coal traders/sellers and distributors of coal.
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Moreover, the provisions apply to activities related to:

 for CFPPs: design, building (as well as expansion and/or upgrading), maintenance, ordinary operations and distribution (if regarding electricity
directly produced from CFPPs);

o for thermal coal mines: design, building (as well as expansion and/or upgrading), maintenance, ordinary operations and distribution (thermal coal
sale or trading of the commodity);

o for key infrastructures (e.g.: distribution network directly connected to the plant, railway network connected to the mine): design, building (as well
as expansion and/or upgrading), maintenance and ordinary operations.

UniCredit group understands the increasing adverse effects that CFPPs, as well as the thermal coal mining sector, have on the climate system and
is aware of its responsibility towards society and future generations in terms of environmental preservation (resources/ecosystem quality), as well as
human health and pollution. This regulation aims therefore at assessing the potential environmental, social and reputational impacts of the Group’s
involvement in coal sector projects/transactions and, through the implementation of appropriate management and mitigation measures on the Group
clients or counterparts’ side, to limit associated risks for UniCredit. Through this regulation, the Group wants to support and accelerate the coal
sector energy transition and the related improvement of its environmental/social footprint.

Guidelines of sensitive sectors policies are approved by Group Non-Financial Risks and Controls Committee, and they apply to UniCredit S.p.A. and
to the Group legal entities according to the Operational Risk Oversight model. A summary of the policy is available on our website.

Defence/Weapons:

The sector regulation on Defence establishes standards and guidelines that address the risks associated with the defence sector. Specifically, this
regulation defines criteria for identifying subjects and activities in scope; and the process, roles, and responsibilities for performing the Reputational
and ESG Risk Assessment, aimed at assessing the specific situation and characteristics of each defence-related subject or activity.

The specific provisions of Defence regulation apply to all the subjects, defined as potential or effective corporate customers belonging to the

following categories:

« all the companies operating in the defence sector, as designers, producers, traders, distributors or suppliers of weapons, their components, their
infrastructures, and their services;

o all companies whose activity of export of military goods is submitted to specific authorisation from the local authorities;

o all companies whose business is related to dual use products.

The provisions also apply to activities related to design, manufacturing, testing, trading, export, maintenance, ordinary operations related to the
weapons or other products destinated to the Defence (military goods), their key components, or to the related key infrastructures, and key services
requested for their effective and efficient operations.

UniCredit understands the increasing adverse impacts that defence-related activities, controversial and nuclear ones, have on environment, health,
and humanitarian principles violation. The Group is aware of its responsibilities towards society and has a position against the financing of such
weapons, while acknowledging that certain types of weapons are necessary for the effective pursuit of morally sound and internationally accepted
goals, such as peacekeeping and national self-defence.

Guidelines of sensitive sectors policies are approved by Group Non-Financial Risks and Controls Committee, and they apply to UniCredit S.p.A. and
to the Group legal entities according to the Operational Risk Oversight model. A summary of the policy is available on our website.

Mining sector policy:

The sector regulation on Mining establishes standards and guidelines that address the risks associated with the mining sector. This regulation
defines criteria for identifying subjects and activities in scope; and the process, roles, and responsibilities for performing the Reputational and ESG
Risk Assessment, aimed at assessing the specific situation and characteristics of each mining-related subject or activity.
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The specific provisions of mining regulations apply to all the subjects who operate in the mining area for minerals and raw materials which include

(but are not limited to) base metals, precious metals, ferrous and non-ferrous metals, coal, uranium, asbestos, gemstones, salts, and industrial or

agricultural minerals, as owners, operators, subsidiaries, subcontractors or suppliers of key components. The provisions also apply to all the

activities related to:

o prospecting, exploration and mining production of mineral raw materials, which include (but not limited to) base metals, precious metals, ferrous
and non-ferrous metals, coal, uranium, asbestos, gemstones, salts, and industrial or agricultural minerals;

o development, construction, and operation of facilities to mine, process, and transport mineral raw materials, as well as supporting infrastructure;

o all the decommissioning, closure, rehabilitation, and post-closure monitoring activities associated with mines.

This regulation aims to assess the potential environmental and social impacts originating from financing mining sector-related activities and to limit
associated risks to the Group’s reputation through the implementation of appropriate management and mitigation measures.

Guidelines of sensitive sectors policies are approved by Group Non-Financial Risks and Controls Committee, and they apply to UniCredit S.p.A. and
to the Group legal entities according to the Operational Risk Oversight model. A summary of the policy is available on our website.

Oil & Gas sector:

The sector regulation on Oil & Gas establishes standards and guidelines that address the risks associated with the oil and gas sector. This
regulation defines criteria for identifying subjects and activities in scope; and the process, roles, and responsibilities for performing the Reputational
and ESG Risk Assessment, aimed at assessing the specific situation and characteristics of each oil and gas-related subject or activity.

The specific provisions of oil and gas regulation apply to all the subjects, defined as potential or active customers belonging to Corporate or
Corporate Key Clients or Large Corporates business division, when applicable and active in the oil and gas upstream and midstream sectors, as
owners, operators, subcontractors or suppliers of key components/infrastructures/services (e.g. EPC contractors). The provisions also apply to all
the activities (design, building, as well as expansion and/or upgrading, maintenance and ordinary operations) related to upstream and midstream
segments of the oil and gas sector.

UniCredit group understands the increasing adverse impacts that oil and gas-related activities, unconventional and Arctic risks have on the climate
system and is aware of its responsibilities towards society and future generations in terms of environmental preservation (resources/ecosystem
quality), as well as human health and pollution. This regulation aims therefore to assess the potential environmental, social and reputational impacts
of the Group’s involvement in the oil and gas sector projects/transactions and, through the implementation of appropriate management and
mitigation measures on Group clients or counterparties, to limit associated risks for UniCredit. The Group wants to support and accelerate the oil
and gas sector energy transition and the related improvement of its environmental/social footprint.

Guidelines of sensitive sectors policies are approved by Group Non-Financial Risks and Controls Committee, and they apply to UniCredit S.p.A. and
to the Group legal entities according to the Operational Risk Oversight model. A summary of the policy is available on our website.

Tobacco sector commitment:

UniCredit's public Commitment on Tobacco outlines the position of our Group towards the tobacco sector and our initiatives to play an active role in
addressing global environmental and social priorities. UniCredit committed to exit the industry by the end of 2025: this refers to our exposure to
manufacturers and producers of tobacco products (distributors of tobacco products and producers of packaging for tobacco products are not in
scope) in all countries where we operate.

2022 represented a one-year phase-in period to start our customer engagement: we explained the above reasons to our clients and introduced the
application of our commitment. In this period, UniCredit did not acquire new customers in the tobacco sector and at the same time did not allow any
tobacco-related project financing. From 2026, we will phase out relationships with all manufacturers and producers of tobacco products.

UniCredit has signed the Tobacco Free Finance Pledge with the aim to have an active role in addressing global environmental and social priorities,
as outlined in the Sustainable Development Goals (SDGs), including SDG 3 - Health and Well-Being and SDG 17 - Partnerships for the Goals, and
recognised by the World Health Organization Framework Convention on Tobacco Control. Together with the other institutions who joined the
Pledge, we aim to raise awareness among financial institutions of the essential role the finance sector must play to assist effective tobacco control
and to encourage the transition towards tobacco-free finance policies.

The Commitment applies to all UniCredit business lines, and it was approved by the CEOQ. The process for monitoring it is the same for all the
sectors where UniCredit operates and it is detailed in the Group Reputational Risk Management Global Policy.
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Water infrastructure (Large dams)

The sector regulation on Water Infrastructure establishes standards and guidelines that address the risks associated to the Water Infrastructure
sector. Specifically, this regulation defines criteria for identifying subjects and activities in scope; and the process, roles, and responsibilities for
performing the Reputational and ESG Risk Assessment, aimed at assessing the specific situation and characteristics of each water infrastructure-
related subject or activity.

The specific provisions of Water Infrastructures (Large dams) apply to prospective or active corporate customers who operate as owners or
operators of large dams, and to any specific purposes/transaction financing or supports, irrespective of the subject, when related to engineering,
construction, maintenance, expansion, upgrading, refurbishment, and decommissioning works of large dams and related infrastructure (e.g.
hydropower plant), ancillary services, key components and equipment.

UniCredit is aware of the importance of the water industry and related activities which, if not managed in a responsible way, can have adverse
impacts on the biodiversity, environment and on involved communities. The sector relevance is even more important in the current context, where
climate change remains one of the biggest threats facing the planet, and for the relevant contribution to the Net-Zero targets achievement to which
UniCredit is strongly committed. Therefore, large dams and hydropower plants could play a key role in the energy transition path.

Guidelines of sensitive sectors policies are approved by Group Non-Financial Risks and Controls Committee, and they apply to UniCredit S.p.A. and
to the Group legal entities according to the Operational Risk Oversight model. A summary of the policy is available on our website.

Statement of natural capital and biodiversity:

The statement illustrates UniCredit's commitment towards natural capital and biodiversity preservation. It represents our first comprehensive Natural
Capital framework in which biodiversity and climate issues are interrelated: we are committed to protecting natural capital by delivering sustainable
financing solutions to clients and reducing the environmental impacts of our direct operations. Avoid operations in areas protected for biodiversity
conservation purpose as well as combat deforestation and forest degradation are fundamental principles for the Group.

The Statement has been developed considering the point of view of stakeholders such as regulators, investors, civil society, NGOs, and it is based
on the following internationally recognized standards and initiatives:

e Equator Principles;

o International Finance Corporation (IFC) Performance Standards on Environmental and Social Sustainability;

¢ World Bank Group Environmental, Health and Safety (EHS) Guidelines;

e Finance for Biodiversity Pledge (FfBP).

The document represents a positioning paper on the topics of natural capital and biodiversity, and it is published on our institutional website.

ESG product guidelines:
The ESG product guidelines, applicable since end 2022, aim at establishing a consistent and comprehensive methodology for the classification and
reporting of UniCredit's ESG offering and at preventing the related risks of green washing and social washing.

The ESG product guidelines are based on external regulations:

¢ EU Taxonomy (Regulation 2020/852) and available Delegated Acts;

o International Capital Market Association (ICMA): Green Bond Principles 2021, Sustainability Bond Guidelines 2021, Social Bond Principles 2023,
Sustainability Linked Bond Principles 2024, Climate Transition Finance Handbook 2023;

e Guidelines ISDA 2021 on Sustainability-Linked Derivatives;

o Loan Market Association (LMA): Green Loan Principles 2023, Social Loan Principles 2023, Sustainability Linked Loan;

e Platform on Sustainable Finance: Transition Finance report 2022;

e EU Transition Finance Recommendation, 2023;

e EU Sustainable Finance Disclosure Regulation 2019/2088 (SFDR);

o Directive 2014/65/EU - MiFID 2;

e European Securities and Markets Authority (ESMA): Guidelines on funds’ names using ESG or sustainability-related terms 2024.

The perimeter of application covers all Group’s legal entities and business lines: lending products, bonds, investment, hedging, capital market,
transactional and insurance products. The ESG Product Guidelines are approved by Group Non-Financial Risks and Controls Committee at Group
Level, and each legal entity is responsible for the policy implementation at local level. Specifically, each legal entity is made responsible to set up
specific processes for the verification of the ESG features of deals and products.
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Moreover, the central ESG function supports the legal entities in structuring deals compliant with market standards and guidelines, performing ex-
post checks on a periodical basis on new deals (social/green/transitional/ESG linked).
The policy is meant for internal use and an abstract is also available on the institutional website.

Human rights commitment:

The human rights commitment outlines UniCredit's dedication to upholding human rights across its key stakeholder groups, including employees,
customers, suppliers, and communities. This document summarizes the roles and responsibilities as well as the principles, rules, procedures and
systems adopted by UniCredit to comply with generally accepted international and local standards and regulations for preventing, managing and,
where possible, reducing human rights impacts.

Grounded in international standards and conventions, this commitment contributes to equal opportunities, secure and quality employment, and the
promotion of adequate wages, supported by social dialogue and collective bargaining. It also enhances employee well-being through dedicated
activities and fosters skill development through training and professional growth programmes. Opportunities include positioning UniCredit as an
employer of choice, improving employee performance with forward-thinking training, and ensuring transparent performance reviews and career
development plans.

UniCredit's human rights commitment leverages on and respects:

o the Universal Declaration of Human Rights;

o the International Covenant on Civil and Political Rights;

o the International Covenant on Economic, Social and Cultural Rights;

o the International Labour Organization's (ILO) Fundamental Human Rights conventions (29, 87, 98, 100, 105, 111, 138 and 182);
o the UN Guiding Principles on Business and Human Rights;

o the OECD Guidelines for Multinational Enterprises;

o the UN Global Compact principles;

o the UN Principles for Responsible Investment;

o the International Finance Corporation (IFC) Performance Standards;

o the World Bank Group Environmental, Health and Safety (EHS) Guidelines;

o the United Nations Environment Programme Finance Initiative (UNEP FI) Principles for Responsible Banking;
o the Equator Principles (EP);

o the Women's Empowerment Principles;

o the UN Declaration on the Rights of Indigenous Peoples;

o the Declaration on Human Rights Defenders.

The Commitment applies to all UniCredit group, while sole legal entities may develop local specific human rights best practices which can be
disseminated across our Group, with a view to promoting continuous improvement.

The current version of the Human Rights Commitment was approved by the Group Non Financial Risk Committee chaired by the Group CEQ in
June 2024. The monitoring of the effectiveness of the human rights commitment leverages on existing processes detailed in other Group's policies
and managed by the related functions (for example, the Group Reputational Risk Management Global Policy, the Whistleblowing Global Policy, the
Global Policy against harassment, sexual misconduct, bullying and retaliation).

The Commitment is communicated to all employees through various internal initiatives that include, among others, internal communication and news
on local intranets. The Commitment is also published on the Group website. In addition, the relevant internal and external stakeholders will be
informed about the Human Rights Commitment to collect their feedback and thus consider their expectations in reviewing our improvement plan.

Diversity, equity and inclusion global policy:

The objective of the Diversity, Equity and Inclusion Global Policy is to set out the principles by which UniCredit enhances inclusion throughout the
whole organisation, aiming to ensure that our policies, procedures, and behaviours promote diversity, equity and inclusion and create an
environment where individual differences are valued.

The diversity, equity and inclusion global policy positively impacts UniCredit by fostering equal opportunities, securing employment, and enhancing
employee well-being through dedicated benefits and a healthy work environment. The policy also ensures respect for diversity, advancing an
inclusive corporate climate through initiatives that actively prevent discrimination. Key opportunities include becoming an employer of choice by
cultivating a flexible, inclusive culture and improving employee performance through forward-looking training programmes.

This policy is aligned with all applicable international, national, and local laws and regulations, and it applies to behaviours internally and externally in
all legal entities and to all employees of the Group. All UniCredit employees play an active role and are responsible for its application while specific
functions play key roles in the process, as outlined.

Although the Group cannot control the conduct of Third Parties, it does not condone behaviours not aligned with the principles of this Policy and will
adopt any appropriate consequence management.
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UniCredit will measure and communicate progress towards Group diversity, equity and inclusion strategy through the disclosure of relevant data,
commitments and initiatives leveraging the Sustainability Statements and the Annual diversity, equity and inclusion report, available both internally
and externally.

Group remuneration policy:

The Group remuneration policy defines the principles and standards which UniCredit applies in designing, implementing and monitoring the Group
compensation practices, plans and systems. The policy aligns with UniCredit's long-term strategy and commitment to sustainability by ensuring
compensation is linked to risk-adjusted performance and discourages excessive risk-taking, including in the context of sustainability risks. This policy
positively impacts the promotion of equal opportunities, quality employment, and fair compensation, further reinforced through social dialogue and
collective bargaining. Opportunities arising from this policy include strengthening UniCredit’s position as an employer of choice, promoting diversity,
fostering an inclusive culture, and offering flexible work-life balance solutions that meet evolving employee needs.

The principles of the Group remuneration policy are valid across the entire organisation and shall be reflected in the remuneration practices applying
to employee categories across businesses, including staff belonging to external distribution networks, considering their remuneration peculiarities. In
compliance with the Group remuneration policy and local regulation, legal entities, countries, and divisions apply the compensation framework for all
employees. Furthermore, the elements of the policy are fully applied across the entire Material Risk Taker population, with local adaptations based
on specific regulations and/or business specifics, consistent with the overall Group approach.

On an annual basis, the Group remuneration policy, as proposed by the Remuneration Committee, is defined by the Board of Directors, and then
presented to the shareholders’ Annual General Meeting for approval, in line with regulatory requirements.

People & Culture policy framework:

This People & Culture Framework is meant as a central reference to all People & Culture Global Rules, plans, programmes, processes of UniCredit
S.p.A. and of its Group’s Legal Entities and Foreign Branches; a new, updated version will be soon available. It provides a framework to ensure that
People & Culture management is performed consistently across the Group and to create the conditions for which all persons can have the needed
professional skills for the exercise of the responsibilities attributed to them. The People & Culture Policy Framework establishes a unified approach
to managing human resources across UniCredit group, ensuring consistency in practices, processes, and programmes. It aims to equip all
employees with the necessary skills and competencies to fulfil their responsibilities effectively, aligning with the Company's strategic goals. This
internal framework also ensures compliance with regulatory requirements, promoting a culture of professionalism and accountability across the
organisation.

Recruiting process:

The recruiting process regulation aims to establish a structured framework for UniCredit group’s recruitment and selection processes, promoting
transparency and consistency across all hiring practices. It ensures compliance with relevant labour laws and regulations® while aligning with the
Company’s core values and Code of Conduct. By fostering a fair and unbiased recruitment process, the regulation guarantees that all candidates
are treated with respect and given equal opportunity based on their skills and qualifications, thereby upholding the integrity and ethical standards of
UniCredit group.

The recruiting process regulation is intended for internal use, and Group People & Culture functions and line managers are responsible for its
implementation.

Training and education guidelines:

The Training and Education Guidelines are meant as a central reference to all People & Culture Global Rules, plans, programmes and processes of
UniCredit S.p.A. and they will be soon extended to Group’s legal entities. It provides a framework aligned with external regulation requirements set
out in Banca d'ltalia’s clarification notes to Circular 285", with the objective to ensure that People & Culture management is performed consistently
across the company and to create the conditions for which all persons can have the needed professional skills for the exercise of the responsibilities
attributed to them.

The policy is published in our dedicated intranet. Actors involved in the review/sharing/validation process have been actively and promptly involved
in the setting of the policy.

16 Including CONSOB Regulation, n.17221 March 2010, See Title V, Chapter 5 of the Banca d'ltalia Circular of 27 December 2006, 263 “New prudential supervisory provisions for the Bank” (the “Regulations on Banca
d'ltalia”) and pursuant to the art.136 of Legislative Decree of 1 September 1993, 385 “Consolidated Law on banking and credit' (the “Legislative Decree 385/1993").
17 Circular 285 of 19 December 2013, First part, Title IV, Chapter 3,4 and 5.
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Global policy against harassment, sexual misconduct, bullying and retaliation:

The policy, aligned with the Universal Declaration of Human Rights and the Group's values, outlines UniCredit's commitment to fostering a respectful
and professional workplace free from harassment, sexual misconduct, bullying, and retaliation. The aim of this policy is the prevention, detection,
enforcement, and ongoing monitoring of harassment, bullying, sexual misconduct and retaliation, including by providing support for individuals who
report (both employees and third parties) and protecting them from retaliation. The Policy upholds equal treatment and dignity for all, ensuring a safe
work environment where any behaviour undermining these principles is not tolerated, while emphasising the need for employees to be mindful of
how their actions may be perceived.

The policy, published on our website, applies to behaviours internally and externally in all Group legal entities and to all employees of the Group,
and it has positive impacts for the workplace by promoting specific initiatives for diversity and fostering an inclusive working environment. It
increases opportunities for UniCredit to be seen as an attractive employer, confirming diversity and inclusion as central principles.

Statement on Modern Slavery Act and human trafficking:

UniCredit statement demonstrates its commitment on promoting the respect for human rights, and it must be read in conjunction with human rights
commitment. Specifically, the statement describes the measures taken by UniCredit to mitigate the risk of slavery and human trafficking, within our
businesses or our supply chain, in accordance with section 54 of the United Kingdom's Modern Slavery Act 2015, the International Labour
Organization's (ILO) Fundamental Human Rights Conventions, the International Covenant on Economic, Social and Cultural Rights, the International
Covenant on Civil and Political Rights, the UN Guiding Principles on Business and Human Rights, the UNEP FI Principles for Responsible Banking.

UniCredit has been publishing this statement every year since 2016 covering the following contents: Group’s commitment to international norms;
internal policies to ensure employees act with integrity; measures to ensure business and supply chains are slavery and human trafficking free;
trainings available to employees to raise awareness on human rights. In UniCredit, suppliers and contractors must meet certain minimum
requirements and are subject to appropriate review and assessment, both prior to being engaged and on an ongoing basis.

The last statement has been approved by the Board of Directors and signed by the CEO in June 2024, and it applies to those Group companies
(UniCredit S.p.A., UniCredit Bank AG) that are required to have a modern slavery statement.

Group privacy policy:

UniCredit global privacy policy aims at assuring a homogeneous approach at Group level among all Legal Entities for the protection of personal data
of individuals, both employees and clients'8. Group guidelines and principles are intended for internal use as they represent the framework adopted
for compliance with (EU) General Data Protection Regulation 2016/679 and local regulations and that, through advisory to business, monitoring and
education, aims at making our Group a reliable counterpart for our customers and stakeholders in assuring utmost commitment in protecting their
personal data. Specifically, it is the Data Controller, through its delegated functions according to their scope of responsibility, who is accountable to
comply with privacy/data protection requirements supported by Data Protection Officer advice.

Customer Protection rules:

The Customer Protection rules relating to the offer of banking products and services define principles and standards for managing the obligations
arising from the regulatory requirements set forth in the external sectorial regulations. Specifically, the regulatory requirements refer to:

o Consumer Credit Directive - Directive 2008/48/EC;

o Mortgage Credit Directive - Directive 2014/17/EU;

o Payment Accounts Directive - Directive 2014/92/EU;

o Payment Services Directive “PSD2” - Directive 2015/2366/EU only for the part relating to banking transparency requirements;

o Deposit Guarantee Schemes Directive - Directive 2014/49/ EU;

o Guidelines on product oversight and governance arrangements for retail banking products, EBA-GL-2015.

The relevant Policy and related internal regulations are approved by the Group Compliance Officer, and apply to all Group companies which offer
banking products and services in the scope of the external regulations mentioned above, of any technical form, to any target customers (consumers,
businesses, etc.), and by any means of offering (at the physical branch/on-site, at a distance - e.g. online, app, by phone, off-site). As for any other
internal rules in the bank, the implementation is monitored through intranet tools and processes.

18 In particular, individuals, individual companies, self-employers and individuals connected to corporates e.g. legal representatives.
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Code of conduct:

The code of conduct is available on our website. In line with corporate culture and values (Caring, Ownership, Integrity), the code of conduct entails
principles which all employees and partnering third parties of UniCredit must comply with, to ensure high standards of professional conduct and
integrity related to their activity in, or on behalf of UniCredit. This code provides general principles of conduct about key compliance risk (i.e., client
interest protection, antitrust, market integrity, anti-money laundering and counter-terrorist financing, financial sanctions, anti-bribery and anti-
corruption, data protection), which are periodically monitored by respective functions.

The Code of Conduct is approved by the Board of Directors and applies to all UniCredit's legal entities. The Board of Directors of UniCredit, the
Chief Executive Officer, as well as the rest of the top management of UniCredit and the Group legal entities are responsible for creating a general
culture of risk management in the organization and ensuring the oversight of the desired conduct. In this regard, they play an active role to enforce
the behavioural standards described in this policy®.

Group tax strategy policy:

UniCredit Group complies, in form and substance, with all domestic, international or supranational tax laws, regulations and practices, and
cooperates with full transparency with the Tax Authorities of all jurisdictions where it operates. In particular, the goal of UniCredit group is to pay all
taxes due and promptly implement all obligations required by applicable tax laws; and at the same time, maintain the Group's global tax efficiency,
avoiding double taxation.

The UniCredit group also seeks to establish good and cooperative relationships and dialogue with the Tax Authorities in the various countries in
which it conducts business. UniCredit S.p.A. in fact, has joined the Italian Tax Cooperative Compliance Regime since 2016.

In addition, given the complexity of tax law, to ensure the achievement of such objectives, the UniCredit group has adopted a comprehensive
monitoring system to verify that its tax obligations are complied with on time and in full.

The tax strategy policy is approved by the Board of Directors, and it is brought to the attention of all the companies in the UniCredit group, also
through its availability on Group intranet and internet website. The policy is subject to periodic review by UniCredit's internal experts on tax and
compliance. In particular, the Tax Function is in charge of the tax strategy policy implementation and update.

Whistleblowing procedure:
The principal object of the Whistleblowing procedure is to guarantee the protection of the whistleblowers who report misconduct referred or impacted
on the working environment, and to ensure the absence of retaliation, in line with the European Whistleblowing Directive 1937/2019.

The purpose of this rule is to promote a corporate environment where employees and third parties are encouraged to report unacceptable conduct
(through the defined adequate communication channels) within the Group as a valuable contribution to self-correction and excellence. Unacceptable
Conduct refers to any action and/or omission in a work-related context or impacting it, that is or could be harmful to or jeopardise the Group and/or
its Employees, including conduct that is:

o illegal, unfair or unethical;

e a breach of laws and regulations, including but not limited to European Union laws; or

o a failure to comply with internal rules.

The Group respects, and all the employees and the third parties are required to respect, all applicable international, national, and local laws and
regulations. There may be countries where the Group's standards and requirements may exceed the requirements of that jurisdiction. Also, this
policy, approved by the CEO, should be read in conjunction with the global policy code of conduct and the global policy against harassment, sexual
misconduct, bullying and retaliation, as implemented in each legal entity. The policy is available on our website.

Global policy on anti-bribery and anti-corruption:

The Group has adopted a regulation which demonstrates adherence to the values of integrity, transparency and accountability and promotes a
culture of respect for which corruption is never acceptable. The global policy anti-bribery and anti-corruption aims to:

o articulate UniCredit group’s commitment to prohibiting bribery and corruption;

o define principles for identifying and preventing potential bribery and corruption;

e communicate anti-bribery and anti-corruption principles both to internal and external stakeholders;

o provide a framework for a Group-wide anti-corruption programme.

The Policy also covers external regulation requirements: UK Bribery Act, Foreign Corrupt Practices Act, SAPIN Il, and OECD Convention on
combating bribery of foreign public officials in international business transactions.

19 UniCredit S.p.A. has established additional rules of conduct in the Code of Ethics 231/2001 as an integral part of the Organization and Management Model pursuant to the Legislative Decree 231/2001 (“Model’). Each
Legal Entity falling within the Group's L.D. 231/2001 perimeter has adopted its own Model and its own Code of Ethics 231/2001 within the Model pursuant to the Legislative Decree 231/2001.
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The Policy, available on the website, was approved by the CEQ, and it is addressed to all UniCredit group legal entities and applies to all members
of strategic, control and executive bodies, employees, tied agents (e.g., financial advisors) and temporary employees of UniCredit, and across all
Group business activities, and shall be applied in compliance with legal requirements and regulations locally in force. In case local legal
requirements are more restrictive than the principles of this policy, the more restrictive requirements of local laws in force are to be adopted by the
respective UniCredit group legal entities.

Anti-fraud policy:

The objective of the anti-fraud policy is to ensure that the internal and external fraud risks are adequately identified, understood, and assessed.
Specifically, the purpose of this document is to define the fraud management system that each legal entity of the Group is requested to implement,
in order to establish a proactive environment to effectively deal with the present fraud risks with the aim of protecting its assets; and the main roles
and responsibilities of the functions involved in the fraud governance process.

This policy also covers requirements from the European directive (EU) 2015/2366 and it is directly applicable to UniCredit S.p.A. and addressed to
all the legal entities of the Group. Group Security is responsible for its implementation.

Supplier qualification process:

Aligned with International Labour Organization's (ILO) Fundamental Human Rights Conventions and the UN Global Compact principles, the supplier

qualification process defines the criteria and methods of third-party screening prior to the involvement of the supplier in a possible sourcing action for

the purchase of goods/services as part of the activities managed by Procurement. The qualification of suppliers allows to:

o identify adequate suppliers based on compliance, sustainability and economic-financial criteria in line with the Group's policies and guidelines;

* manage risks associated with third parties (e.g. corruption risk, reputational risks, economic risks, etc.) by excluding suppliers who have not
succeeded in the qualification process;

o promote, to suppliers, ethical principles and policies in sustainability;

 arrange from time to time a list of successful suppliers in the qualification process that can be used for sourcing activities managed by
Procurement structures.

The supplier qualification process is performed when the negotiation and purchase of goods/services are carried out centrally by Group
Procurement, which is the responsible function: not all Group purchases are handled by Procurement, as there are purchase categories and/or
thresholds managed outside of Procurement.

The screening on suppliers is based on risk scores provided by external risk info-providers and on other specific controls acted by Procurement
and/or Compliance to verify mainly anti-corruption aspects and negative news. When risk scores are unavailable from info-providers the supplier
evaluation is based, by exception, on supplier’s questionnaires, which also take into consideration environmental and social aspects. The supplier
qualification must be periodically reviewed. In any case, a monitoring functionality, able to notify risk-related incidents or changing in the risk scores,
is in place.

Expenditure regulation:
This global policy has the purpose to define principles and minimum requirements necessary to manage expenditures and investments, from
demand to pay.

This policy applies to all disbursements incurred to perform activities in all legal entities of the Group, classified in expenditures and investments
according to the following:

o expenditures are all disbursements linked to the procurement of goods and services that have economic impact on P&L;

e investments are related to the procurement of goods and services that are long-term and have a multi-year utility.

The functions involved in the process disciplined by such policy are:

o Group Cost Management, in charge of steering the expenditure approval process at Group level, monitoring the evolution of Group and UniCredit
S.p.A. NHR costs, managing the ICT demand process at Group level and the activities related to Group Projects & Expenses Committee (PEC);

 Group Procurement, in charge of managing centrally the purchases of goods and services for the Group in order to achieve cost optimization.
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Environmental information

Disclosure pursuant to Article 8 of Regulation 2020/852 (EU Taxonomy Regulation)

Introduction

The following tables display the disclosure obligations under Article 8 of the Disclosures Delegated Act supplementing the EU Taxonomy Regulation
(2020/852), which requires financial companies to report Taxonomy eligibility and alignment's key performance indicators (KPIs), starting for
calendar year 2023. The disclosure is intended to provide transparency on sustainability and facilitate the transition towards a low-carbon economy.
In particular, the Article 8 of the Regulation requires undertakings covered by the Non-Financial Reporting Directive (NFRD) 2014/95/EU to publish
information on how and to what extent their economic activities qualify as environmentally sustainable under the Taxonomy Regulation. The result is
presented through the green asset ratio (GAR), that is the exposures to activities that are Taxonomy aligned (numerator) divided by total covered
assets (denominator).

As of today, for the GAR calculation, actual data disclosed by counterparties are necessary to assess banks’ Taxonomy-related KPIs for financial
and non-financial undertakings. This means that undertakings that are not covered by mandatory non-financial disclosure are excluded, and the data
gap is reflected on the bank'’s ratio.

This year, the GAR Turnover-based is 1.36% with total GAR assets equal to €547 billion, compared to year-end 2023 where the GAR was 1.16%
with total GAR assets equal to €551 billion. The GAR is mainly explained by exposures contributing to the climate change mitigation objective.

Our calculation approach

In accordance with the templates provided by Regulation, for the calculation of the GAR KPIs, we have differentiated the portfolio by assets and
applied different calculation approaches, where required. We have only included undertakings subject to NFRD with mandatory disclosures,
excluding exposures to central governments, central banks, and supranational issuers. Information related to the use of proceeds is not published
within the framework of the Article 8 Taxonomy templates. Therefore, the sole counterparty KPIs are taken into account to define eligibility and
alignment. Furthermore, as required by the Regulation, the T-1 templates have been published but it should be noted that the comparison is not
significant as the perimeter of the 2024 disclosure has been changed compared to that of last year. In details, below a description of the applied
approach.

¢ Financial Corporations, Non-Financial Corporations, and Financial Guarantees: the Taxonomy KPIs consist of the weighted average of
financing activities and the proportion of Taxonomy-aligned economic activities of the counterparty. The collection of reports disclosed by our
counterparties, according to the NFRD, was done with the support of an external provider.

- When identifying NFRD counterparties, we have included all corporations which by themselves or indirectly fulfil criteria of the mandatory NFRD
requirements. Moreover, when a counterparty has contributed to the parent’s reported KPIs, we have included the value for the counterparty by
using the KPIs of the parent company.

- We encountered cases where a counterparty, in its NFRD disclosure, did not report the breakdown of its Taxonomy KPls among CCM and CCA.
In that case, for our disclosure, we have decided to include the KPls in the TOTAL columns (‘TOTAL CCM + CCA + WTR + CE + PPC + BIO'®).
Therefore, the values in the total columns might be greater than the sum of the single components.

o Loan collateralised to households: we focused on the “Acquisition” perimeter under Delegated Regulation 2021/2139; (excluding the
“Renovation” perimeter under Delegated Regulation 2021/2139, and “Motor vehicles” due to a lack of specific information related to the
identification of “green loans”).

- For this portfolio, we identified the share of “green loans” by applying the criteria of the aforementioned Regulation - that is, we consider the best
performance buildings with punctual Energy Performance Certificate (EPC) and Primary Energy Demand (PED) data for Eligibility KPls.

20 Climate change mitigation, Climate change adaptation, Water and marine resources, Circular economy, Pollution, Biodiversity.
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- For the analysis of Alignment KPIs, we have considered the assets built before 31 December 2020 with a documented EPC = A. We only
consider documented EPC (adequate/actual documentation), therefore using a conservative approach. Furthermore, for Italian counterparties
only, we have applied the Top-15% approach for assets built before 31 December 2020. For assets built after 31 December 2020, we have
applied the NZEB?! approach. We have collected data for NZEB and Top-15% per region through an external data provider.

- The calculation approach also integrates the analysis of physical risks in the Do Not Significant Harm (DNSH) assessment, which is aligned with
the thresholds and climate data used for the Pillar 3 Template 5 disclosure - “Banking book - Indicators of potential climate change physical risk:
Exposures subject to physical risk (Group)”. We have not included adaptation plans or other types of mitigating actions, therefore applying a
conservative approach.

o Motor vehicles to households: for eligible exposures, we considered loans granted to fund the purchase of motor vehicles. For aligned
exposures, we have only considered loans to purchase low-emission vehicles.

o Asset Under Management (AuM): the reporting perimeter of the AuM KPls is based on the volumes of collective investment funds which the
Group reports in the Group Full Year Results Market Presentation and other external communications. The numerator is calculated as a weighted
average of the proportion of Taxonomy-aligned economic activities at an aggregated portfolio level, over total investments. The collection of the
portfolio aggregated KPIs, which are the results of calculations performed on underlying holdings’ actual KPIs available to the market, was
collected through an external provider.

- The total value of AuM includes all types of asset class funds, while the ‘of which’ only includes debt and equity respectively as classified by our
external data provider (e.g. commodities are not classified). This means that the total value of AuM might be greater than the sum of the ‘of
which debts’ and ‘of which equity’ single components.

o New Business: the flow has been calculated as a delta stock approach at transaction level, between T (31 December 2024) and T-1 (31
December 2023), identifying only new transactions originated during this period.

o Additional disclosure on Nuclear and Gas related activities: we have disclosed the eligibility, non-eligibility, and alignment of nuclear energy
and fossil gas related activities in accordance with Article 8(6), (7) and (8) of the amended Disclosures Delegated Act as of 1 January 2023. The
nuclear energy and fossil gas-related activities’ KPIs have been computed by using the most recently available data and key performance
indicators of our non-financial corporations’ counterparties, therefore only considering undertakings subject to NFRD.

21 Nearly Zero Energy Building
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Annex VI - Template for the KPlIs of credit institutions

0 Summary of KPIs to be disclosed by credit institutions under Article 8 Taxonomy Regulation

(€ million)

% OF ASSETS % OF ASSETS

EXCLUDED FROM EXCLUDED FROM

THE NUMERATOR THE

TOTAL OF THE GAR DENOMINATOR OF

ENVIRONMENTALLY (ARTICLE 7 (2) AND THE GAR (ARTICLE

SUSTAINABLE KPI TURNOVER COVERAGE OVER  (3) AND SECTION 7 (1)) AND SECTION

MAIN KPI ASSETS BASED KPI CAPEX BASED TOTAL ASSETS 1.1.2. OF ANNEX V) 1.2.4 OF ANNEX V)
Green Assets Ratio (GAR) stock 7,432 1.36% 1.91% 68.99% 56.10% 31.01%
% OF ASSETS % OF ASSETS

EXCLUDED FROM EXCLUDED FROM

THE NUMERATOR THE

TOTAL OF THE GAR DENOMINATOR OF

ENVIRONMENTALLY (ARTICLE 7 (2) AND THE GAR (ARTICLE

SUSTAINABLE KPI TURNOVER COVERAGE OVER  (3) AND SECTION 7 (1)) AND SECTION

ADDITIONAL KPI ASSETS BASED KPI CAPEX BASED TOTAL ASSETS 1.1.2. OF ANNEX V) 1.2.4 OF ANNEX V)
GAR flow 2,208 2.19% 3.42% 26.94% - -
Trading book - - - - - -
Financial Guarantees 291 5.81% 10.73% - - -
Assets Under Management 3,225 9.22% 14.12% - - -

Fees and commissions income
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1 Assets for the calculation of GAR - Turnover based
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(€ million)
a c d e f g h i j k | m n
31.12.2024
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
TOTAL GROSS OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
CARRYING AMOUNT OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY- OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-
OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED) ALIGNED) ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH
PROCEEDS TRANSITIONAL ENABLING PROCEEDS ENABLING PROCEEDS ENABLING
GAR - Covered assets in both numerator and denominator
Loans and advances, debt securities and equity instruments
1 not HfT eligible for GAR calculation 157,089 110,535 7,238 - 3,223 2,002 165 61 19 106 36 -
2 Financial undertaking 36,802 8,161 1,155 - 39 260 86 4 0 5 -
3 Credit institutions 23,860 5,882 412 - 29 23 9 3 - 0 -
4 Loans and advances 14,098 3,326 215 - 21 10 7 3 - - -
5 Debt securities, including UoP 6,586 1,771 146 - 5 7 2 0 - 0 -
6 Equity instruments 3,176 785 52 - 2 7 - - - 0 -
7 Other Financial corporation 12,942 2,279 743 - 10 237 77 1 0 4 -
8 Of which: investment firms 1 - - - - - - - - - - -
9 Loans and advances 1 - - - - - - - - -
10 Debt securities, including UoP - - - - - - - - - -
11 Equity instruments - - - - - - - - - - -
12 Of which: management companies 423 81 14 - 0 0 2 0 - 0 - - -
13 Loans and advances 186 49 5 - 0 0 0 - - -
14 Debt securities, including UoP - - - - - - - - - -
15 Equity instruments 238 32 8 - 0 0 2 0 - - 0 -
16 Of which: insurance undertakings 2,252 52 - 1 10 - 0 - 0 - - - -
17 Loans and advances 161 - 3 - 0 1 - 0 0 - -
18 Debt securities, including UoP 12 - 0 - 0 0 - - - -
19 Equity instruments 2,078 - 49 - 1 10 - 0 - 0 - -
20 Non-Financial undertakings 22,752 7,695 3,278 - 379 1,742 79 57 19 102 36 - -
21 Loans and advances 20,398 7,196 2,971 - 354 1,607 67 47 9 101 36 - -
22 Debt securities, including UoP 2,301 466 292 - 26 120 12 10 10 1 0 -
23 Equity instruments 53 32 15 - - 15 0 0 - 0 - -
24 Households 97,477 94,634 2,804 - 2,804 - - - - -
Of which: loans collateralised by residential
25 immovable property 94,820 92,040 2,791 - 2,791 - - - - - - -
26 Of which: building renovation loans 2,247 2,195 - - - - - - - - - -
27 Of which: motor vehicle loans 406 395 14 - 14 - - - - - - - -
28 Local governments financing 58 46 - - - - - - - -
29 Housing financing 10 2 - - - - - - - -
30 Other local government financing 49 43 - - - - - - - -
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A
g
D
w,
(]
. . o
continued: 1 Assets for the calculation of GAR - Turnover based 2
[g°]
(€ million) =
(] p q r S t u v w X z aa ab ac ad ae af
31.12.2024
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO) |
>
OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- =
ELIGIBLE) ELIGIBLE) ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) o
OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE =,
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED) =
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH %-
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING s
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation 372 92 - - 174 2 - - 141 - - - 111,980 7,432 - 3,240 2,021 &
wn
2 Financial undertaking 3 - - - 1 - - - 2 - - - 8,741 1,159 - 39 260 oD
o
3 Credit institutions - - - - - - - - - - - - 5,937 415 - 29 23 g
4 Loans and advances - - - - - - - - - - - - 3,334 217 - 21 10 2
5 Debt securities, including UoP - - - - - - - - - - - - 1,818 146 - 5 7
6 Equity instruments - - - - - - - - - - - - 786 52 - 2 7
7 Other Financial corporation 31 - - - 1 - - - 2 - - - 2,804 744 - 10 237 Q
=}
8 Of which: investment firms - - - - - - - - - - - - - - - - - 3
9 Loans and advances - - - - - - - - - - - - - - - - - §
10 Debt securities, including UoP - - - - - - - - - - - - - - - - - g
1 Equity instruments - - - - - - - - - - - - - - - - - i~
°
12 Of which: management companies 1 - - - 0 - - - 0 - - - 85 14 - 0 0 =]
~+
13 Loans and advances - - - - - - - - - - - - 50 5 - 0 0
14 Debt securities, including UoP - - - - - - - - - - - - - - - - -
15 Equity instruments 1 - - - 0 - - - 0 - - - 35 8 - 0 0 =)
16 Of which: insurance undertakings - - - - - - - - - - - - 379 52 - 1 10 5
19
17 Loans and advances - - - - - - - - - - - - 25 3 - 0 1 =
~
18 Debt securities, including UoP - - - - - - - - - - - - 2 0 - 0 0 z
19 Equity instruments - - - - - - - - - - - - 351 49 - 1 10 8
20 Non-Financial undertakings 3 92 - - 173 2 - - 140 - - - 8,560 3,468 - 396 1,760 -
21 Loans and advances 325 80 - - 111 2 - - 140 - - - 7,971 3,137 - 370 1,616
22 Debt securities, including UoP 16 12 - - 62 0 - - 0 - - - 557 317 - 26 130
o
23 Equity instruments 0 - - - - - - - - - - - 32 15 - - 15 =3
[1°]
24 Households - - - - - - - - - - - - 94,634 2,804 - 2,804 - -
Of which: loans collateralised by
25 residential immovable property - - - - - - - - - - - - 92,040 2,791 - 2,791 -
26 Of which: building renovation loans - - - - - - - - - - - - 2,195 - - - -
27 Of which: motor vehicle loans - - - - - - - - - - - - 395 14 - 14 -
28 Local governments financing - - - - - - - - - - - - 46 - - - -
29 Housing financing - - - - - - - - - - - - 2 - - - -
30 Other local government financing - - - - - - - - - - - - 43 - - - -
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Consolidated report on operations

Sustainability statements

continued: 1 Assets for the calculation of GAR - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

emarket
sdir storoge

CERTIFIED

(€ million)
a b c d e f g h i j k | m n
31.12.2024
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
TOTAL GROSS OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
CARRYING AMOUNT OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY- OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-
OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED) ALIGNED) ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH
PROCEEDS TRANSITIONAL ENABLING PROCEEDS ENABLING PROCEEDS ENABLING
Collateral obtained by taking possession: residential and
31 commercial immovable properties 314 58 - - - - - - . .
Assets excluded from the numerator for GAR calculation
32_|(covered in the denominator) 390,108 - - - - - - - - - . .
33 Financial and Non-Financial undertaking 298,015 - - - - - - - - - - .
SMEs and NFCs (other than SMEs) not subject to NFRD
34 disclosure obligations 174,211 - - - - - - - - - - R
35 Loans and advances 172,603 - - - - - - - - - - -
of which: loans collateralised by commercial immovable
36 property 46,292 - - - - - - - - - - _ .
37 of which: building renovation loans - - - - - - - - - - R
38 Debt securities 1,351 - - - - - - - - R R R
39 Equity instruments 257 - - - - - - - - - R R
Non-EU country counterparties not subject to NFRD
40 disclosure obligations 16,641 - - - - - - - - - R R
41 Loans and advances 16,626 - - - - - - - - R R R
42 Debt securities - - - - - - - - - R R
43 Equity instruments 15 - - - - - - - - - R R
44 Derivatives 1,351 - - - - - - - . . . .
45 On demand interbank loans 6,874 - - - - - . . . . . .
46 Cash and cash-related assets 3,853 - - - - - . . . . . .
Other categories of assets (e.g. Goodwill, commodities
47 etc.) 80,013 - - - - - . . - - . .
48 [Total GAR assets 547,511 110,593 7,238 - 3,223 2,002 165 61 - 19 106 36 - -
49 |Assets not covered for GAR calculation 246,082 - - - - - - - - - . .
50 Central governments and supranational issuers 138,736 - - - - - . . - - . .
51 Central banks exposure 52,263 - - - - - - - - - . .
52 Trading book 55,083 - - - - - - - - - . .
53 |Total assets 793,593 110,593 7,238 - 3,223 2,002 165 61 - 19 106 36 - -
Off-balance sheet exposures - Undertakings subject to NFRD disclosure obligations
54 | Financial guarantees 5,009 546 285 - 30 104 7 5 - 5 2 1 - -
55 | Assets under management 34,987 7,728 3,128 - 403 1,553 417 97 - 38 62 - - -
56 of which: debt securities 10,123 2,665 849 - 163 336 120 36 11 13 - -
57 of which: equity instruments 6,637 996 566 - 26 374 82 5 5 14 - -
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Consolidated report on operations

Sustainability statements

continued: 1 Assets for the calculation of GAR - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

emarket
sdir storoge

CERTIFIED

(€ million)
o p q r s t u v w X z aa ab ac ad ae af
31.12.2024
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR + CE + PPC +BIO)
OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-
ELIGIBLE) ELIGIBLE) ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED)
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS  TRANSITIONAL ENABLING
Collateral obtained by taking possession:
residential and commercial immovable
31 properties - - - - - - - 60 - . . .
Assets excluded from the numerator for GAR
32 _|calculation (covered in the denominator) - - - - - - - . . - . .
33 Financial and Non-Financial undertaking - - - - - - - - - - - -
SMEs and NFCs (other than SMEs) not subject
34 to NFRD disclosure obligations - - - - - - - - R R R R
35 Loans and advances - - - - - - - - - - - R
of which: loans collateralised by
36 commercial immovable property - - - - - - - - - - - - - R R R
37 of which: building renovation loans - - - - - - - - - - - - - R R R R
38 Debt securities - - - - - - - R R R R R
39 Equity instruments - - - - - - - - R R R R
Non-EU country counterparties not subject to
40 NFRD disclosure obligations - - - - - - - - - R R R
4 Loans and advances - - - - - - - R R R R R
42 Debt securities - - - - - - - - - - R R
43 Equity instruments - - - - - - - R R R R R
44 Derivatives - - - - - - . . . . R R
45 On demand interbank loans - - - - - - . . . . . .
46 Cash and cash-related assets - - - - . - - . . . . .
Other categories of assets (e.g. Goodwill,
47 commodities etc.) - - - - - - - - . . . .
48 |Total GAR assets 372 92 - - 174 2 - - 141 - - - 112,040 7,432 - 3,240 2,021
49 [Assets not covered for GAR calculation - - - - - - - - R - . .
Central governments and supranational
50 issuers - - - - - - - . . - . .
51 Central banks exposure - - - - - - - . . - . .
52 Trading book - - . . - - - . . . . .
53 |Total assets 372 92 - - 174 2 - - 141 - - - 112,040 7,432 - 3,240 2,021
Off-balance sheet exposures - Undertakings subject to NFRD disclosure obligations
54 | Financial guarantees 35 0 - - 0 0 - - 2 - - - 1,134 291 - 30 109
55 | Assets under management 629 - 496 - - - 54 - - - 9,386 3,225 - 403 1,591
56 of which: debt securities 118 - - - 31 - - - 12 - - - 2,958 884 - 163 347
57 of which: equity instruments 189 - - - 225 - - - 12 - - - 1,519 571 - 26 378
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Consolidated report on operations

Sustainability statements

1 Assets for the calculation of GAR - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a c d e f g h i j k | m n
31.12.2023
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
TOTAL GROSS OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
CARRYING AMOUNT OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY- OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-
OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED) ALIGNED) ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH
PROCEEDS TRANSITIONAL ENABLING PROCEEDS ENABLING PROCEEDS ENABLING
GAR - Covered assets in both numerator and denominator
Loans and advances, debt securities and equity instruments
1 not HfT eligible for GAR calculation 171,208 99,377 5,811 - 3,617 1,358 32 32 - - - -
2 Financial undertaking 37,835 - - - - - - - - - - R
3 Credit institutions 21,098 - - - - B - - - - R R
4 Loans and advances 13,175 - - - - - - - - - R R
5 Debt securities, including UoP 7,462 - - - - - - - - - - N
6 Equity instruments 462 - - - - - - - - R R R R
7 Other Financial corporation 16,737 - - - - - - - - - - N
8 Of which: investment firms 201 - - - - - R
9 Loans and advances 0 - - - - - - - B - - R
10 Debt securities, including UoP 201 - - - - - - - - - - N
11 Equity instruments - - - - - - R R R R R R
12 Of which: management companies 422 - - - B R
13 Loans and advances 5 - - - - - - - - - - R
14 Debt securities, including UoP - - - - - - - R R R R
15 Equity instruments 417 - - - - - - - - - - R R
16 Of which: insurance undertakings 591 - - - - R
17 Loans and advances 170 - - - - - - - - - - R
18 Debt securities, including UoP 56 - - - - - - - - - - -
19 Equity instruments 364 - - - - - - - - R R R R
20 Non-Financial undertakings 33,523 8,674 2,491 - 297 1,358 32 32 - - - -
21 Loans and advances 30,851 8,279 2,332 - 290 1,300 32 32 - - - -
22 Debt securities, including UoP 2,538 389 158 - 8 57 - - - - - R
23 Equity instruments 134 6 2 - - 0 0 - - - - R R
24 Households 91,851 90,609 3,317 - 3,317 - - - - - - . .
Of which: loans collateralised by residential
25 immovable property 90,971 89,728 3,317 3,317 - - - - -
26 Of which: building renovation loans 231 231 - - - - - - R
27 Of which: motor vehicle loans 649 649 - - - - - R
28 Local governments financing 7,999 94 3 - 3 - - - - - - R
29 Housing financing 14 3 - - - - - - - - R R
30 Other local government financing 7,985 91 3 - 3 - - - - - - R
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Consolidated report on operations

Sustainability statements

continued: 1 Assets for the calculation of GAR - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
p q r u \ w X z aa ab ac ad ae af
31.12.2023
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO)
OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-
ELIGIBLE) ELIGIBLE) ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED)
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS  TRANSITIONAL ENABLING
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity

1 instruments not HfT eligible for GAR calculation - - - - - - - - - 105,499 6,377 - 3,617 1,358
2 Financial undertaking - - - - - - - - - 4,868 - . R R
3 Credit institutions - - - - - - - - - 4,662 - R R R
4 Loans and advances - - - - - - - - - 3,030 - - - -
5 Debt securities, including UoP - - - - - - - - - 1,529 - - - -
6 Equity instruments - - - - - - - - 103 - R R R
7 Other Financial corporation - - - - - - - - - 207 - - - -
8 Of which: investment firms - - - - - - - - 0 - R R R
9 Loans and advances - - - - - - - - - 0 - R R R
10 Debt securities, including UoP - - - - - - - - - - - - - -
1 Equity instruments - - - - - - - R R R R R R R

12 Of which: management companies - - - - - - - - 1 R R R
13 Loans and advances - - - - - - - - - 1 R R R R
14 Debt securities, including UoP - - - - - - - - - - - - - -
15 Equity instruments - - - - - - - - 0 - R R R

16 Of which: insurance undertakings - - - - - - - - 94 - - -
17 Loans and advances - - - - - - - - - 18 - R R R
18 Debt securities, including UoP - - - - - - - - - 11 - R R R
19 Equity instruments - - - - - - - - 66 - R R R
20 Non-Financial undertakings - - - - - - - - - 9,928 3,058 - 297 1,358
21 Loans and advances - - - - - - - - - 9,400 2,794 - 290 1,300
22 Debt securities, including UoP - - - - - - - - - 522 262 - 8 57
23 Equity instruments - - - - - - - - - 6 2 - - 0
24 Households - - - - - - - - - - 90,609 3,317 - 3,317 -

Of which: loans collateralised by

25 residential immovable property - - - - - - - - - 89,728 3,317 - 3,317
26 Of which: building renovation loans - - - - - - - - 231 - - -

27 Of which: motor vehicle loans - - - - - - - - - - 649 - - -
28 Local governments financing - - - - - - - - - 94 3 . 3 .
29 Housing financing - - - - - - - - - 3 - R R R
30 Other local government financing - - - - - - - - - 91 3 - 3 -
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Consolidated report on operations

Sustainability statements

continued: 1 Assets for the calculation of GAR - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a c d e f g h i j k | m n
31.12.2023
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
TOTAL GROSS OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
CARRYING AMOUNT OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY- OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-
OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED) ALIGNED) ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH
PROCEEDS TRANSITIONAL ENABLING PROCEEDS ENABLING PROCEEDS ENABLING
Collateral obtained by taking possession: residential and
31 commercial immovable properties 384 363 19 19 - - - - - - R
Assets excluded from the numerator for GAR calculation
32 _|(covered in the denominator) - - - - . . . - - - .
33 Financial and Non-Financial undertaking 291,099 - - - - - - - . . .
SMEs and NFCs (other than SMEs) not subject to NFRD
34 disclosure obligations 191,765 - - - - - - - - - N
35 Loans and advances 190,119 - - - - - - - - - N
of which: loans collateralised by commercial immovable
36 property 50,235 - - - - - - - - - R - -
37 of which: building renovation loans - - - - - - - - - - - - - -
38 Debt securities 1,395 - - - - - - - R R R
39 Equity instruments 251 - - - - - - - - - R
Non-EU country counterparties not subject to NFRD
40 disclosure obligations 5,201 - - - - - - - - - N
41 Loans and advances 5,198 - - - - - - - - - -
42 Debt securities 2 - - - - - - - - - R
43 Equity instruments 1 - - - - - - - - R R
44 Derivatives 1,925 - - - - - - - - . .
45 On demand interbank loans 6,996 - - - - - - - - - -
46 Cash and cash-related assets 3,477 - - - - - . . . . .
Other categories of assets (e.g. Goodwill, commodities
47 etc.) 76,240 - - - - - R . . . .
48 [Total GAR assets 551,328 99,740 5,830 3,636 1,358 32 32 - - - - -
49 | Assets not covered for GAR calculation 244,641 - - - . - . . . . .
50 Central governments and supranational issuers 119,861 - - - - - - - . . .
51 Central banks exposure 67,506 - - - - - - - R R R
52 Trading book 57,274 - - - - - - - . . R
53 [Total assets 795,969 - - - - . . . .
Off-balance sheet exposures - Undertakings subject to NFRD disclosure obligations
54 [Financial guarantees 1,658 199 92 2 51 1 1 - - - - -
55 | Assets under management 9,650 1,036 342 2 249 0 0 - - - - -
56 of which: debt securities 272 39 7 - 0 4 - - - - -
57 of which: equity instruments 9,377 997 335 - 2 245 0 0 - - - -
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Consolidated report on operations

Sustainability statements

continued: 1 Assets for the calculation of GAR - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

emarket
sdir storoge

CERTIFIED

(€ million)
o p q r s t u v w X z aa ab ac ad ae af
31.12.2023
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO)
OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-
ELIGIBLE) ELIGIBLE) ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED)
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS  TRANSITIONAL ENABLING
Collateral obtained by taking possession:
residential and commercial immovable
31 properties - - - - - - - - - - - 363 19 - 19 -
Assets excluded from the numerator for GAR
32 | calculation (covered in the denominator) - - - - - - - - - - - - - - - -
33 Financial and Non-Financial undertaking - - - - - - - - - - - - - - - .
SMEs and NFCs (other than SMEs) not subject
34 to NFRD disclosure obligations - - - - - - - - - - - - - - - -
35 Loans and advances - - - - - - - - - - - - - - - -
of which: loans collateralised by
36 commercial immovable property - - - - - - - - - - - - - - - -
37 of which: building renovation loans - - - - - - - - - - - - - - -
38 Debt securities - - - - - - - - - - - - . . R R
39 Equity instruments - - - - - - - - - - - - . . R R
Non-EU country counterparties not subject to
40 NFRD disclosure obligations - - - - - - - - - - - - . . R R
4 Loans and advances - - - - - - - - - - - - - - - -
42 Debt securities - - - - - - - - - - - - - - - -
43 Equity instruments - - - - - - - - - - - - . . R R
44 Derivatives - - - - - - - - - - - - - - - -
45 On demand interbank loans - - - - - - - - - - - - - - - -
46 Cash and cash-related assets - - - - - - - - - - - - - - - -
Other categories of assets (e.g. Goodwill,
47 commodities etc.) - - - - - - - - - - - - - - - -
48 |Total GAR assets - - - - - - - - - - - 105,862 6,396 - 3,636 1,358
49 |Assets not covered for GAR calculation - - - - - - - - - - - - - - - -
Central governments and supranational
50 issuers - - - - - - - B - - . . R R . .
51 Central banks exposure - - - - - - - - - - . . . . R .
52 Trading book - - - - - - - - - - . . . . . .
53 | Total assets - - - - - - - - - - - - - - - -
Off-balance sheet exposures - Undertakings subject to NFRD disclosure obligations
54 | Financial guarantees - - - - - - - - - - - 221 95 - 3 57
55 | Assets under management - - - - - - - - - - - 1,389 342 - 2 249
56 of which: debt securities - - - - - - - - - - - 40 7 - 0 4
57 of which: equity instruments - - - - - - - - - - - - 1,348 335 - 2 245
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Consolidated report on operations

Sustainability statements

1 Assets for the calculation of GAR - CapEx based

Teleborsa: distribution and commercial use strictly prohibited

emarket
sdir storoge

CERTIFIED

(€ million)
a c d e f g h i j k | m n
31.12.2024
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
TOTAL GROSS OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
CARRYING AMOUNT OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY- OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-
OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED) ALIGNED) ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH
PROCEEDS TRANSITIONAL ENABLING PROCEEDS ENABLING PROCEEDS ENABLING
GAR - Covered assets in both numerator and denominator
Loans and advances, debt securities and equity instruments

1 not HfT eligible for GAR calculation 157,089 113,132 10,062 - 3,316 3,329 505 169 - 73 147 83 - -
2 Financial undertaking 36,802 8,529 1,656 - 85 377 221 6 - 0 5 - - -
3 Credit institutions 23,860 5,859 442 - 32 37 7 1 - 0 0 - - -
4 Loans and advances 14,098 3,289 235 - 20 17 5 1 - - - - -
5 Debt securities, including UoP 6,586 1,778 150 - 5 14 2 0 - 0 0 - - -
6 Equity instruments 3,176 793 57 - 6 5 - - 0 - - -
7 Other Financial corporation 12,942 2,669 1,214 - 53 340 214 5 - 0 4 - - -
8 Of which: investment firms 1 - - - - - - -
9 Loans and advances 1 - - - - - - - - - R
10 Debt securities, including UoP - - - - - - - - R - R
1 Equity instruments - - - - - - - - - - R

12 Of which: management companies 423 87 20 - 1 1 6 0 - - 0 - -
13 Loans and advances 186 49 6 - 0 0 - 0 - - - - -
14 Debt securities, including UoP - - - - - - - - R - R
15 Equity instruments 238 38 14 - 1 0 6 0 - 0 - - -

16 Of which: insurance undertakings 2,252 70 - 2 16 - 2 - - R -
17 Loans and advances 161 - 4 - 0 1 - 0 - - - R N
18 Debt securities, including UoP 12 - 0 - 0 0 - - - - R -
19 Equity instruments 2,078 - 66 - 2 16 - 2 - - - - -
20 Non-Financial undertakings 22,752 9,915 5,601 - 427 2,951 283 163 - 73 143 83 - -
21 Loans and advances 20,398 9,056 4,926 - 359 2,688 233 121 - 34 139 81 - -
22 Debt securities, including UoP 2,301 821 659 - 68 247 50 41 - 39 4 2 -
23 Equity instruments 53 38 16 - 0 16 0 0 - - - - -
24 Households 97,477 94,642 2,804 - 2,804 - - - - . B

Of which: loans collateralised by residential

25 immovable property 94,820 92,048 2,791 2,791 - - - - - -
26 Of which: building renovation loans 2,247 2,195 - - - - - . R
27 Of which: motor vehicle loans 406 395 14 14 - - - - - - - - -
28 Local governments financing 58 46 - - - - - - - - .
29 Housing financing 10 2 - - - - - - - - R
30 Other local government financing 49 43 - - - - - - - B R
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Teleborsa: distribution and commercial use strictly prohibited emarket

sdir storoge

CERTIFIED

Consolidated report on operations o0l

Sustainability statements

o
o
D
w0
(]
. . o)
continued: 1 Assets for the calculation of GAR - CapEx based 2
[g°]
. s
(€ million)
o p q r s t u v w X z aa ab ac ad ae af
31.12.2024
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO) :=,n
OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- §
ELIGIBLE) ELIGIBLE) ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) oy
OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE ;
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED) o
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH o
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING 2
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation 323 41 - - 106 6 - - 152 101 - - 114,794 10,461 - 3,316 3,402 A
2 Financial undertaking 23 - - - 1 - - - 2 - - - 9,193 1,662 - 85 378 2
D
3 Credit institutions - - - - - - - - - - - - 5917 444 - 32 37 =
4 Loans and advances - - - - - - - - - - - - 3,294 236 - 20 17 2
5 Debt securities, including UoP - - - - - - - - - - - - 1,830 150 - 5 14
6 Equity instruments - - - - - - - - - - - - 793 57 - 6 5 A
7 Other Financial corporation 23 - - - 1 - - - 2 - - - 3,276 1,218 - 53 340 =
%]
8 Of which: investment firms - - - - - - - - - - - - - - - - =
9 Loans and advances - - - - - - - - - - - - - - - - - §
10 Debt securities, including UoP - - - - - - - - - - - - - - - - - a
)
1 Equity instruments - - - - - - - - - - - - - - - - - L]
12 Of which: management companies 1 - - - 0 - - - 0 - - - 94 20 - 1 1 ,%
13 Loans and advances - - - - - - - - - - - - 50 6 - 0 0
14 Debt securities, including UoP - - - - - - - - - - - - - - - - -
15 Equity instruments 1 - - - 0 - - - 0 - - - 45 14 - 1 0 =)
16 Of which: insurance undertakings - - - - - - - - - - - - 338 72 - 2 16 .g
Q
17 Loans and advances - - - - - - - - - - - - 20 4 - 0 1 2
18 Debt securities, including UoP - - - - - - - - - - - - 2 0 - 0 0 g
19 Equity instruments - - - - - - - - - - - - 316 68 - 2 16 %
20 Non-Financial undertakings 301 4 - - 105 6 - - 151 101 - - 10,914 5,995 - 427 3,025
21 Loans and advances 286 4 - - 82 5 - - 101 51 - - 9,912 5,226 - 359 2,723
22 Debt securities, including UoP 14 0 - - 24 0 - - 50 50 - - 963 753 - 68 286 o
23 Equity instruments 1 - - - - - - - - - - - 38 16 - 0 16 %t
24 Households - - - - - - - - - - - - 94,642 2,804 - 2,804 -
Of which: loans collateralised by
25 residential immovable property - - - - - - - - - - - - 92,048 2,791 - 2,791
26 Of which: building renovation loans - - - - - - - - - - - - 2,195 - - -
27 Of which: motor vehicle loans - - - - - - - - - - - - 395 14 - 14
28 Local governments financing - - - - - - - - - - - - 46 - - - -
29 Housing financing - - - - - - - - - - - - 2 - - - -
30 Other local government financing - - - - - - - - - - - - 43 - - - -
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Sustainability statements

continued: 1 Assets for the calculation of GAR - CapEx based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a b c d e f g h i j k | m n
31.12.2024
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
TOTAL GROSS OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
CARRYING AMOUNT OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY- OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-
OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED) ALIGNED) ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH
PROCEEDS TRANSITIONAL ENABLING PROCEEDS ENABLING PROCEEDS ENABLING
Collateral obtained by taking possession: residential and
31 commercial immovable properties 314 60 - - - - - R
Assets excluded from the numerator for GAR calculation
32_|(covered in the denominator) 390,108 - - - - - - - . . .
33 Financial and Non-Financial undertaking 298,015 - - - - - - - . . .
SMEs and NFCs (other than SMEs) not subject to NFRD
34 disclosure obligations 174,211 - - - - - - - - - N
35 Loans and advances 172,603 - - - - - - - - - N
of which: loans collateralised by commercial immovable
36 property 46,292 - - - - - - - - - R R R
37 of which: building renovation loans - - - - - - - - - - R R R
38 Debt securities 1,351 - - - - - R R R R R
39 Equity instruments 257 - - - - - - - - - R
Non-EU country counterparties not subject to NFRD
40 disclosure obligations 16,641 - - - - - - - R R R
41 Loans and advances 16,626 - - - - - - - - - -
42 Debt securities - - - - - - - - R R
43 Equity instruments 15 - - - - - - - - R R
44 Derivatives 1,351 - - - . . - - . . .
45 On demand interbank loans 6,874 - - - - - - - . . .
46 Cash and cash-related assets 3,853 - - - . . . . . . .
Other categories of assets (e.g. Goodwill, commodities
47 etc.) 80,013 - - - - - . . . . .
48 [Total GAR assets 547,511 113,191 10,062 3,316 3,329 505 169 - 73 147 83 -
49 |Assets not covered for GAR calculation 246,082 - - - - - - - . . .
50 Central governments and supranational issuers 138,736 - - - . . - - . . .
51 Central banks exposure 52,263 - - - . . - - . . .
52 Trading book 55,083 - - - - - - - - - .
53 [Total assets 793,593 113,191 10,062 3,316 3,329 505 169 - 73 147 83 - -
Off-balance sheet exposures - Undertakings subject to NFRD disclosure obligations
54 | Financial guarantees 5,009 784 509 53 206 22 24 - 18 5 3 -
55 | Assets under management 34,987 9,534 4,761 463 2,181 548 179 - 72 117 - - -
56 of which: debt securities 10,123 2,977 1,254 - 174 508 140 68 22 25 - -
57 of which: equity instruments 6,637 1,527 896 - 43 499 110 17 14 25 - -

UniCredit 2024 Annual Report and Accounts

204

emarket
sdir storoge

CERTIFIED

MBINRY J1531e1S

M3IABY JeIduBUl4

MaInay HS3

0
=)
3
(%]
o
=
Q
]
+
(1]
Q
F.
1]
°
=]
S
~+

1Joday Auedwio)

1BUI0




Consolidated report on operations

Sustainability statements

continued: 1 Assets for the calculation of GAR - CapEx based

Teleborsa: distribution and commercial use strictly prohibited

emarket
sdir storoge

CERTIFIED

(€ million)
o p q r s t u v w X z aa ab ac ad ae af
31.12.2024
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO)
OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-
ELIGIBLE) ELIGIBLE) ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED)
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING
Collateral obtained by taking possession:
residential and commercial immovable
31 properties - - - - - - - - 60 - . . .
Assets excluded from the numerator for GAR
32 _|calculation (covered in the denominator) - - - - - - . . - - - . .
33 Financial and Non-Financial undertaking - - - - - - B - - - - - .
SMEs and NFCs (other than SMEs) not subject
34 to NFRD disclosure obligations - - - - - - - - R R R R R
35 Loans and advances - - - - - - R R R R R R R
of which: loans collateralised by
36 commercial immovable property - - - - - - - - - - - - - - - -
37 of which: building renovation loans - - - - - - - - - - - R R R R R R
38 Debt securities - - - - - - R R R R R R R
39 Equity instruments - - - - - - - - R R R R R
Non-EU country counterparties not subject to
40 NFRD disclosure obligations - - - - - - - R R R R R R
4 Loans and advances - - - - - - R R R R R R R
42 Debt securities - - - - - - R R R R R R R
43 Equity instruments - - - - R - R R R R R R R
44 Derivatives - - - - - - . . . R R . .
45 On demand interbank loans - - - - B . - - - . . . R
46 Cash and cash-related assets - - - - - - - . - - - R .
Other categories of assets (e.g. Goodwill,
47 commodities etc.) - - - - - - - - - - . . . . . . .
48 |Total GAR assets 323 4 - 106 6 - - 152 101 - - 114,854 10,461 - 3,316 3,402
49 | Assets not covered for GAR calculation - - - - - - - - . . . R R
Central governments and supranational
50 issuers - - - - - - - - - - - - .
51 Central banks exposure - - - . . . . . . . . R R
52 Trading book - - - R - - R R R - . . R . . R R
53 |Total assets 323 4 - - 106 6 - - 152 101 - - 114,854 10,461 - 3,316 3,402
Off-balance sheet exposures - Undertakings subject to NFRD disclosure obligations
54 |Financial guarantees 19 0 - - 1 0 - - 0 - - 1,333 537 - 53 223
55 [Assets under management 471 - - - 469 - - - 14 - - 11,153 4,939 - 463 2,253
56 of which: debt securities 102 - - - 22 - - - 5 - - - 3,271 1,321 - 174 529
57 of which: equity instruments 126 - - - 221 - - - 2 - - - 2,010 913 - 43 513
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Consolidated report on operations

Sustainability statements

1 Assets for the calculation of GAR - CapEx based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a c d e f g h i j k | m n
31.12.2023
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
TOTAL GROSS OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
CARRYING AMOUNT OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY- OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-
OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED) ALIGNED) ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH
PROCEEDS TRANSITIONAL ENABLING PROCEEDS ENABLING PROCEEDS ENABLING
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation 171,208 102,895 8,819 3,532 2,601 120 88 - 0 - - - -
2 Financial undertaking 37,835 - - - - - - . R R
3 Credit institutions 21,098 - - - - - R R R R
4 Loans and advances 13,175 - - - - - R R R R
5 Debt securities, including UoP 7,462 - - - - - - - R R
6 Equity instruments 462 - - - - - - - - R R
7 Other Financial corporation 16,737 - - - - - - - R R
8 Of which: investment firms 201 - - - - R R
9 Loans and advances 0 - - - - - - - R R
10 Debt securities, including UoP 201 - - - - - - - - _
11 Equity instruments - - - - - - - - R R
12 Of which: management companies 422 - - - - - - -
13 Loans and advances 5 - - - - - - - R R
14 Debt securities, including UoP - - - - - - - - _
15 Equity instruments 47 - - - - - - - - - R
16 Of which: insurance undertakings 591 - - - - - - -
17 Loans and advances 170 - - - - - - - R R
18 Debt securities, including UoP 56 - - - - - - R R R
19 Equity instruments 364 - - - - - - - - - R
20 Non-Financial undertakings 33,523 12,192 5,499 212 2,601 120 88 - 0 - - - -
21 Loans and advances 30,851 11,341 4,956 203 2,486 118 86 - 0 - - - -
22 Debt securities, including UoP 2,538 779 490 9 116 - - - - - - -
23 Equity instruments 134 73 53 - 0 2 2 - - - - - -
24 Households 91,851 90,609 3,317 3,317 - - - - - . .
Of which: loans collateralised by residential
25 immovable property 90,971 89,728 3,317 - 3,317 - - - - - - -
26 Of which: building renovation loans 231 231 - - - - - - - - - - R
27 Of which: motor vehicle loans 649 649 - - - - - - - - - - -
28 Local governments financing 7,999 94 3 3 - - - - - . .
29 Housing financing 14 3 - - - - - - R R
30 Other local government financing 7,985 91 3 3 - - - - - - -
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Consolidated report on operations

Sustainability statements

continued: 1 Assets for the calculation of GAR - CapEx based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
p q r t u v w X z aa ab ac ad ae af
31.12.2023
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO)
OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-
ELIGIBLE) ELIGIBLE) ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED)
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS  TRANSITIONAL ENABLING
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation - - - - - - 108,084 9,806 - 3,532 2,601
2 Financial undertaking - - - - - - 2,994 - - - -
3 Credit institutions - - - - - - 2,814 - R R R
4 Loans and advances - - - - - - 2,016 - - - .
5 Debt securities, including UoP - - - - - - 746 - - - -
6 Equity instruments - - - - - - 52 - - - .
7 Other Financial corporation - - - - - - 180 - - - -
8 Of which: investment firms - - - - R - R
9 Loans and advances - - - - - - - - - - .
10 Debt securities, including UoP - - - - - - - - - - -
1 Equity instruments - - - - - - - R R R
12 Of which: management companies - - - - 1 - - -
13 Loans and advances - - - - - - 1 - - - -
14 Debt securities, including UoP - - - - - - - - - - _
15 Equity instruments - - - - - - 0 - - - .
16 Of which: insurance undertakings - - - - 93 - - R
17 Loans and advances - - - - - - 18 - - - -
18 Debt securities, including UoP - - - - - - 10 - R R R
19 Equity instruments - - - - - - 65 - - - .
20 Non-Financial undertakings - - - - - - 14,387 6,486 - 212 2,601
21 Loans and advances - - - - - - 13,242 5,770 - 203 2,486
22 Debt securities, including UoP - - - - - - 1,069 661 - 9 116
23 Equity instruments - - - - - - 75 55 - - 0
24 Households - - - - - - - 90,609 3,317 - 3,317 -
Of which: loans collateralised by

25 residential immovable property - - - - - - 89,728 3,317 - 3,317 -
26 Of which: building renovation loans - - - - - - 231 - - - R
27 Of which: motor vehicle loans - - - - - - 649 - - -
28 Local governments financing - - - - - - 94 3 . 3 R
29 Housing financing - - - - - - 3 - R R R
30 Other local government financing - - - - - - 91 3 - 3 R
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Consolidated report on operations

Sustainability statements

continued: 1 Assets for the calculation of GAR - CapEx based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a b c d e f g h i | k | m n
31.12.2023
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
TOTAL GROSS OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
CARRYING AMOUNT OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY- OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-
OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED) ALIGNED) ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH
PROCEEDS TRANSITIONAL ENABLING PROCEEDS ENABLING PROCEEDS ENABLING
Collateral obtained by taking possession: residential and
31 commercial inmovable properties 384 363 19 19 - - . . .
Assets excluded from the numerator for GAR calculation
32 _|(covered in the denominator) - - - - - . . .
33 Financial and Non-Financial undertaking 291,099 - - - - . . .
SMEs and NFCs (other than SMEs) not subject to NFRD
34 disclosure obligations 191,765 - - - - - - R
35 Loans and advances 190,119 - - - R R R R
of which: loans collateralised by commercial immovable
36 property 50,235 - - - - - - - - - - - - .
37 of which: building renovation loans - - - - - - - - - - - R - -
38 Debt securities 1,395 - - - - - - N
39 Equity instruments 251 - - - - R R R
Non-EU country counterparties not subject to NFRD
40 disclosure obligations 5,201 - - - - R R R
M Loans and advances 5,198 - - - - - - N
42 Debt securities 2 - - - R R R R
43 Equity instruments 1 - - - - - - .
44 Derivatives 1,925 - - - . . . .
45 On demand interbank loans 6,996 - - . - . . .
46 Cash and cash-related assets 3,477 - - . . . . .
Other categories of assets (e.g. Goodwill, commodities
47 etc.) 76,240 - - . - . . .
48 [Total GAR assets 551,328 103,258 8,837 3,551 2,601 120 88 - 0 - - - -
49 | Assets not covered for GAR calculation 244,641 - - - . . . .
50 Central governments and supranational issuers 119,861 - - . - . . .
51 Central banks exposure 67,506 - - . . . . .
52 Trading book 57,274 - - B - . . .
53 | Total assets 795,969 . . . . .
Off-balance sheet exposures - Undertakings subject to NFRD disclosure obligations
54 | Financial guarantees 1,658 414 246 2 97 1 1 - - - -
55 | Assets under management 9,650 1,498 759 7 410 16 16 0 - - - -
56 of which: debt securities 272 47 18 - 0 13 3 3 - - - -
57 of which: equity instruments 9,377 1,450 740 - 7 397 13 13 - 0 - - -
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Consolidated report on operations

Sustainability statements

continued: 1 Assets for the calculation of GAR - CapEx based

Teleborsa: distribution and commercial use strictly prohibited

emarket
sdir storoge

CERTIFIED

(€ million)
o p q r s t u v w X z aa ab ac ad ae af
31.12.2023
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO)
OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY- OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-
ELIGIBLE) ELIGIBLE) ELIGIBLE) OF WHICH TOWARDS TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE OF WHICH ENVIRONMENTALLY SUSTAINABLE
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) OF WHICH ENVIRONMENTALLY SUSTAINABLE (TAXONOMY-ALIGNED)
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS  TRANSITIONAL ENABLING
Collateral obtained by taking possession:
residential and commercial inmovable
31 properties - - - - - - - - - - 363 19 - 19 -
Assets excluded from the numerator for GAR
32 _[calculation (covered in the denominator) - - - - - - - - - - - - - R .
33 Financial and Non-Financial undertaking - - - - - - - - - - - - - - .
SMEs and NFCs (other than SMEs) not subject
34 to NFRD disclosure obligations - - - - - - - - R R R R R R R
35 Loans and advances - - - - - - - - R R R R R R R
of which: loans collateralised by
36 commercial immovable property - - - - - - - - - - - R - R R R R
37 of which: building renovation loans - - - - - - - R R R R R R R R R R
38 Debt securities - - - - - - - - R R R R R R R
39 Equity instruments - - - - - - - - R R R R R R R
Non-EU country counterparties not subject to
40 NFRD disclosure obligations - - - - - - - - R R R R R R R
41 Loans and advances - - - - - - - - R R R R R R R
42 Debt securities - - - - - - - - - R R R R R R
43 Equity instruments - - - - - - - - R R R R R R R
44 Derivatives - - - - - - . . - - - . . . .
45 On demand interbank loans - - - - - - - - - - . . . R R
46 Cash and cash-related assets - - - - - - - - - - - . . . R
Other categories of assets (e.g. Goodwill,
47 commodities etc.) - - - - - - - - - - - . . . .
48 |Total GAR assets - - - - - - - - - - 108,447 9,825 - 3,551 2,601
49 | Assets not covered for GAR calculation - - - - - - - - - - - . . R R
Central governments and supranational
50 issuers - - - - - - - - . . . . R . .
51 Central banks exposure - - - - - - - - - - - . . . R
52 Trading book - - - - - - - - - - - . . . R
53 [Total assets - - - - - . - - . . . R R . .
Off-balance sheet exposures - Undertakings subject to NFRD disclosure obligations
54 | Financial guarantees - - - - - - - - - - 445 248 - 4 101
55 | Assets under management - - - - - - - - - - 1,932 775 R 7 410
56 of which: debt securities - - - - - - - - - - R - 54 22 R 0 13
57 of which: equity instruments - - - - - - - - - - R - 1,878 753 R 7 397
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Consolidated report on operations

Sustainability statements

2 GAR sector information - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)

BREAKDOWN BY SECTOR - NACE 4 DIGITS LEVEL (CODE AND
LABEL)

y z

31.12.2024

CLIMATE CHANGE MITIGATION (CCM)

CLIMATE CHANGE ADAPTATION (CCA)

WATER AND MARINE RESOURCES (WTR)

CIRCULAR ECONOMY (CE)

POLLUTION (PPC)

BIODIVERSITY AND ECOSYSTEMS (BIO)

TOTAL (CCM + CCA + WTR + CE + PPC +
BIO)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CCM)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CCA)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (WTR)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CE)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (PPC)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (BIO)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CCM +
CCA +WTR + CE +
PPC +BIO)

1

A02.10 Silviculture and other forestry activities

A02.20 Logging

A02.30 Gathering of wild growing non-wood products

A02.40 Support services to forestry

C16.10 Sawmilling and planing of wood

C16.21 Manufacture of veneer sheets and wood-based panels

C16.22 Manufacture of assembled parquet floors

C16.23 Manufacture of other builders'carpentry and joinery

© | N |o o |~ W N

C16.24 Manufacture of wooden containers

C16.29 Manufacture of other products of wood; manufacture of
articles of cork, straw and plaiting materials

C17.11 Manufacture of pulp

C17.12 Manufacture of paper and paperboard

C17.21 Manufacture of corrugated paper and paperboard and
of containers of paper and paperboard

C17.22 Manufacture of household and sanitary goods and of
toilet requisites

C17.23 Manufacture of paper stationery

C17.24 Manufacture of wallpaper

C17.29 Manufacture of other articles of paper and paperboard

C20.11 Manufacture of industrial gases

C20.13 Manufacture of other inorganic basic chemicals

C20.14 Manufacture of other organic basic chemicals

C20.15 Manufacture of fertilisers and nitrogen compounds

C20.16 Manufacture of plastics in primary forms

23

C22.11 Manufacture of rubber tyres and tubes; retreading and
rebuilding of rubber tyres

24

€22.19 Manufacture of other rubber products

25

C22.21 Manufacture of plastic plates, sheets, tubes and
profiles

26

€22.22 Manufacture of plastic packing goods

UniCredit 2024 Annual Report and Accounts

210

emarket
sdir storoge

CERTIFIED

MBINRY J1531e1S

M3IABY JeIduBUl4

MaInay HS3

0
=)
3
(%]
o
=
Q
]
+
(1]
Q
F.
1]
°
=]
=
~+

1Joday Auedwio)

1BUI0




Consolidated report on operations

Sustainability statements

continued: 2 GAR sector information - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)

BREAKDOWN BY SECTOR - NACE 4 DIGITS LEVEL (CODE AND
LABEL)

y z

31.12.2024

CLIMATE CHANGE MITIGATION (CCM)

CLIMATE CHANGE ADAPTATION (CCA)

WATER AND MARINE RESOURCES (WTR)

CIRCULAR ECONOMY (CE)

POLLUTION (PPC)

BIODIVERSITY AND ECOSYSTEMS (BIO)

TOTAL (CCM + CCA + WTR + CE + PPC +
BIO)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CCM)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CCA)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (WTR)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CE)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (PPC)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (BIO)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CCM +
CCA +WTR + CE +
PPC +BIO)

27

€22.23 Manufacture of builders ware of plastic

28

€22.29 Manufacture of other plastic products

0 0

0 0

29

C23.11 Manufacture of flat glass

30

€23.12 Shaping and processing of flat glass

31

€23.13 Manufacture of hollow glass

32

€23.14 Manufacture of glass fibres

33

C23.19 Manufacture and processing of other glass, including
technical glassware

34

23.20 Manufacture of refractory products

35

C23.31 Manufacture of ceramic tiles and flags

36

(23.32 Manufacture of bricks, tiles and construction products,
in baked clay

37

C23.41 Manufacture of ceramic household and ornamental
articles

38

(€23.42 Manufacture of ceramic sanitary fixtures

39

C23.43 Manufacture of ceramic insulators and insulating
fittings

40

C23.44 Manufacture of other technical ceramic products

4

C23.49 Manufacture of other ceramic products

42

C23.51 Manufacture of cement

78 5

43

23.52 Manufacture of lime and plaster

44

C23.61 Manufacture of concrete products for construction
purposes

45

C23.62 Manufacture of plaster products for construction
purposes

46

C23.63 Manufacture of ready-mixed concrete

47

(C23.64 Manufacture of mortars

48

C23.65 Manufacture of fibre cement

49

C23.69 Manufacture of other articles of concrete, plaster and
cement

50

C23.70 Cutting, shaping and finishing of stone

51

€23.91 Production of abrasive products
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Consolidated report on operations

Sustainability statements

continued: 2 GAR sector information - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a b e f i j m n q r u v y z
31.12.2024
TOTAL (CCM + CCA + WTR +CE + PPC +
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR) CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) BIO)
NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD)
GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT
OF WHICH
ENVIRONMENTALLY
OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH SUSTAINABLE (CCM +
BREAKDOWN BY SECTOR - NACE 4 DIGITS LEVEL (CODE AND ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY CCA+WTR +CE +
LABEL) SUSTAINABLE (CCM) SUSTAINABLE (CCA) SUSTAINABLE (WTR) SUSTAINABLE (CE) SUSTAINABLE (PPC) SUSTAINABLE (BIO) PPC +BIO)
C23.99 Manufacture of other non-metallic mineral products
52 |ne.c. 2 1 - - - 0 - - - R 2 1
53 | C24.10 Manufacture of basic iron and steel and of ferro-alloys 127 59 - - - 6 6 - - - 133 65
C24.20 Manufacture of tubes, pipes, hollow profiles and
54 | related fittings, of steel 0 0 - - - - - - - - 0 0
55 | C24.31 Cold drawing of bars - - - - - - - - - - R
56 | C24.32 Cold rolling of narrow strip - - - - - - - - - R R
57 | C24.33 Cold forming or folding - - - - - - - - - R R
58 | C24.34 Cold drawing of wire 0 0 - - - - - - - - 0 0
59 [C24.42 Aluminium production 28 - - - - - - - - 28 -
60 | C24.51 Casting of iron - - - - - - - - - - R
61 | C24.52 Casting of steel 1 1 - - - - - - - - 1 1
62 | C24.53 Casting of light metals - - - - - - - - - R R
C25.11 Manufacture of metal structures and parts of
63 | structures 0 0 - - - - - - - - 0 0
64 | C25.12 Manufacture of doors and windows of metal 8 2 - - - - - - - - 8 2
65 | C25.21 Manufacture of central heating radiators and boilers - - - - - - - - - - R
C25.29 Manufacture of other tanks, reservoirs and containers
66 | of metal - - - - - - - - - R R
C25.30 Manufacture of steam generators, except central
67 | heating hot water bailers - - - - - - - - - R R
68 | C25.40 Manufacture of weapons and ammunition - - - - - - - - - R R
C25.50 Forging, pressing, stamping and roll-forming of metal;
69 [powder metallurgy 9 3 - - - - - - - - 9 3
70 | C25.61 Treatment and coating of metals - - - B B B 0 0 - 0 0
71| C25.62 Machining 0 0 - - - - - - - - 0 0
72 |1 C25.71 Manufacture of cutlery - - - - - - - - - R R
73 | C25.72 Manufacture of locks and hinges - - - - - - - - - - R
74 | C25.73 Manufacture of tools - - - - - - - - - R R
75 1C25.91 Manufacture of steel drums and similar containers - - - - - - - - - R R
76 ] C25.92 Manufacture of light metal packaging - - - - - - - - - R R
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Consolidated report on operations

Sustainability statements

continued: 2 GAR sector information - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a b e f i j m n q r u v y z
31.12.2024
TOTAL (CCM + CCA + WTR +CE + PPC +
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR) CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) BIO)
NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD) TO NFRD) TONFRD) TONFRD) TO NFRD) TO NFRD) TO NFRD)
GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT
OF WHICH
ENVIRONMENTALLY
OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH SUSTAINABLE (CCM +
BREAKDOWN BY SECTOR - NACE 4 DIGITS LEVEL (CODE AND ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY CCA+WTR+CE +
LABEL) SUSTAINABLE (CCM) SUSTAINABLE (CCA) SUSTAINABLE (WTR) SUSTAINABLE (CE) SUSTAINABLE (PPC) SUSTAINABLE (BIO) PPC +BIO)
77 [C25.93 Manufacture of wire products, chain and springs 0 0 - - - - - - - - 0 0
78 [C25.94 Manufacture of fasteners and screw machine products - - - - - - - - - - - -
79 [C25.99 Manufacture of other fabricated metal products n.e.c. 0 0 - - - - - - - - 0 0
80 [C26.11 Manufacture of electronic components 8 8 - - 0 2 - 0 - 0 - 10 8
81 | C26.12 Manufacture of loaded electronic boards 35 - - - 35 35 - 35 - 35 - 175 -
82 [C26.20 Manufacture of computers and peripheral equipment - - - - - 0 0 - - - 0 0
83 [C26.30 Manufacture of communication equipment 1 - - - - 3 - - - - 4 -
84 | C26.40 Manufacture of consumer electronics - - - - - - - - - - - -
C26.51 Manufacture of instruments and appliances for
85 [measuring, testing and navigation 13 10 - - 2 2 0 - - - - 15 12
86 | C26.52 Manufacture of watches and clocks - - - - - - - - - - - -
C26.60 Manufacture of iradiation, electromedical and
87 [electrotherapeutic equipment - - - - - 1 - - - - 1 -
C26.70 Manufacture of optical instruments and photographic
88 | equipment - - - - - - - - - - - -
89 [C26.80 Manufacture of magnetic and optical media - - - - - - - - - - - -
C27.11 Manufacture of electric motors, generators and
90 |transformers 8 7 - - - 0 - - - - 8 7
C27.12 Manufacture of electricity distribution and control
91 [apparatus 2 2 - - - - - - - - 2 2
92 | C27.20 Manufacture of batteries and accumulators - - - - - - - - - - - -
93 [C27.31 Manufacture of fibre optic cables 0 0 - - - - - - - - 0 0
C27.32 Manufacture of other electronic and electric wires and
94 [cables 5 2 - - - - - - - - 5 2
95 [C27.33 Manufacture of wiring devices - - - - - - - - - - - -
96 [C27.40 Manufacture of electric lighting equipment 0 0 - - - - - - - - 0 0
97 | C27.51 Manufacture of electric domestic appliances 0 0 - - - 0 0 - - - 0 0
98 [C27.52 Manufacture of non-electric domestic appliances - - - - - - - - - - - -
99 [C27.90 Manufacture of other electrical equipment 11 2 - - - 46 46 - - - 56 48
C28.11 Manufacture of engines and turbines, except aircratft,
100 | vehicle and cycle engines 0 0 - - - 0 - - - - 0 0

101

(28.12 Manufacture of fluid power equipment
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Consolidated report on operations

Sustainability statements

continued: 2 GAR sector information - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a b e f i j m n q r u v y z
31.12.2024
TOTAL (CCM + CCA + WTR +CE + PPC +
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR) CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) BIO)
NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT
TONFRD) TO NFRD) TONFRD) TO NFRD) TO NFRD) TO NFRD) TONFRD)
GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT
OF WHICH
ENVIRONMENTALLY
OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH SUSTAINABLE (CCM +
BREAKDOWN BY SECTOR - NACE 4 DIGITS LEVEL (CODE AND ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY CCA+WTR +CE +
LABEL) SUSTAINABLE (CCM) SUSTAINABLE (CCA) SUSTAINABLE (WTR) SUSTAINABLE (CE) SUSTAINABLE (PPC) SUSTAINABLE (BIO) PPC +BIO)
102 ] C28.13 Manufacture of other pumps and compressors - - - - - - - - - -
103 | C28.14 Manufacture of other taps and valves 0 0 - - - - - - - - 0 0
C28.15 Manufacture of bearings, gears, gearing and driving
104 [ elements 1 0 - - - - - - - - 1 0
105 [ C28.21 Manufacture of ovens, furnaces and furnace burners - - - - - - - - - -
106 | C28.22 Manufacture of lifting and handling equipment - - - - 0 - - - 0 -
C28.23 Manufacture of office machinery and equipment
107 [ (except computers and peripheral equipment) - - - - - - - - - R
108 | C28.24 Manufacture of power-driven hand tools 3 - - - - 2 - - - 4 R
C28.25 Manufacture of non-domestic cooling and ventilation
109 [ equipment 16 0 - - - - 0 - - - 16 0
C28.29 Manufacture of other general-purpose machinery
110|n.e.c. 0 0 - - - - 0 - 0 - - 0 0
111]C28.30 Manufacture of agricultural and forestry machinery - - - - - - - - - -
112 C28.41 Manufacture of metal forming machinery - - - - - - - - - -
113 [ C28.49 Manufacture of other machine tools - - - - - - - - - -
114 C28.91 Manufacture of machinery for metallurgy - - - - - - - - - -
C28.92 Manufacture of machinery for mining, quarrying and
115 [ construction 0 - - - - 0 - - - 0 -
C28.93 Manufacture of machinery for food, beverage and
116 [ tobacco processing 21 2 - - - - - - - - 21 2
C28.94 Manufacture of machinery for textile, apparel and
117 | leather production - - - - - - - - - -
C28.95 Manufacture of machinery for paper and paperboard
118 | production 22 18 - - - - 5 - - - 26 18
119 | C28.96 Manufacture of plastics and rubber machinery - - - - - - - - - -
C28.99 Manufacture of other special-purpose machinery
120|n.e.c. 19 1 - - - - 0 - - - 19 1
121[C29.10 Manufacture of motor vehicles 565 99 18 18 - - 13 - - - 597 17
122 C30.11 Building of ships and floating structures 58 14 - - - - - - - - 58 14
123]C30.12 Building of pleasure and sporting boats - - - - - - - - - -
1241 C30.20 Manufacture of railway locomotives and rolling stock 45 24 - - - - - - - - 45 24
125]C30.91 Manufacture of motorcycles 1 0 - - - - - - - - 1 0

126

C30.92 Manufacture of bicycles and invalid carriages
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Consolidated report on operations

Sustainability statements

continued: 2 GAR sector information - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a b e f i j m n q r u v y z
31.12.2024
TOTAL (CCM + CCA + WTR +CE + PPC +
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR) CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) BIO)
NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD) TONFRD) TONFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD)
GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT
OF WHICH
ENVIRONMENTALLY
OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH SUSTAINABLE (CCM +
BREAKDOWN BY SECTOR - NACE 4 DIGITS LEVEL (CODE AND ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY CCA+WTR+CE +
LABEL) SUSTAINABLE (CCM) SUSTAINABLE (CCA) SUSTAINABLE (WTR) SUSTAINABLE (CE) SUSTAINABLE (PPC) SUSTAINABLE (BIO) PPC +BIO)
127 C30.99 Manufacture of other transport equipment n.e.c. - - - - - - - - - - - - -
128 C33.12 Repair of machinery - - - - - - - - - - - - -
129 | C33.15 Repair and maintenance of ships and boats - - - - - - - - - - - - -
130 C33.17 Repair and maintenance of other transport equipment 64 39 - - - - - - - - - 64 39
131 [D35.11 Production of electricity 408 348 0 0 23 1 23 - 23 - 23 - 500 348
132 D35.12 Transmission of electricity 187 179 - - 0 0 - 0 - 0 - 188 179
133 [ D35.13 Distribution of electricity 35 34 0 0 0 0 0 - - - - - 36 34
1341 D35.21 Manufacture of gas 9 2 - - - - - - - - - 9 2
135 D35.22 Distribution of gaseous fuels through mains 43 39 0 0 - 0 - 0 - - - 44 39
136 | D35.30 Steam and air conditioning supply 1 1 - - 0 0 0 - 0 - - - 1 1
137 | E36.00 Water collection, treatment and supply 38 29 1 1 8 7 0 0 1 1 - - 48 38
138 E37.00 Sewerage - - - - - - - - - - - -
139 [ E38.11 Collection of non-hazardous waste 39 33 - - 0 0 32 32 0 0 - - 71 65
140 | E38.21 Treatment and disposal of non-hazardous waste 30 19 0 0 1 1 1 1 2 1 - - 35 22
141 E38.32 Recovery of sorted materials 0 0 0 0 0 0 0 - - - - - 1 1
E39.00 Remediation activities and other waste management
142 [ services 0 0 - - - - - - - - - 0 0
143 | F41.10 Development of building projects 25 12 0 - 0 0 0 - - - - 25 12
F41.20 Construction of residential and non-residential
144 [ buildings 119 29 1 0 0 0 0 0 0 - - 120 30
145 | F42.11 Construction of roads and motorways 10 5 0 - 0 0 - - - - - 11 5
146 | F42.12 Construction of railways and underground railways 28 28 0 0 - 0 - - - - - 28 28
147 | F42.13 Construction of bridges and tunnels - - - - - - - - - - - - -
148 | F42.21 Construction of utility projects for fluids 21 11 - - - - - - - - - 21 11
F42.22 Construction of utility projects for electricity and
149 | telecommunications 187 115 - - - - - - - - - 187 115
150 [ F42.91 Construction of water projects 4 3 0 0 0 0 0 0 0 0 - - 5 3
151 [ F42.99 Construction of other civil engineering projects n.e.c. 0 - - - - - - - - - - 0 -
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Consolidated report on operations

Sustainability statements

continued: 2 GAR sector information - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a b e f i j m n q r u v y z
31.12.2024
TOTAL (CCM + CCA + WTR +CE + PPC +
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR) CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) BIO)
NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT
TONFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD) TONFRD)
GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT
ENVIRONNENTALLY
OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH SUSTAINABLE (CCM +
BREAKDOWN BY SECTOR - NACE 4 DIGITS LEVEL (CODE AND ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY CCA+WTR +CE +
LABEL) SUSTAINABLE (CCM) SUSTAINABLE (CCA) SUSTAINABLE (WTR) SUSTAINABLE (CE) SUSTAINABLE (PPC) SUSTAINABLE (BIO) PPC +BIO)
152 F43.11 Demolition - - - - - - - - - -
153 | F43.12 Site preparation - - - - - - - - - -
154 | F43.13 Test drilling and boring 0 - - - 0 - - - 1 -
155 [ F43.21 Electrical installation 1 1 0 0 0 0 0 0 0 0 - - 1 1
156 | F43.22 Plumbing, heat and air-conditioning installation 1 0 0 0 0 0 0 0 0 0 - - 1 1
157 [ F43.29 Other construction installation 6 6 - - - - - - 6 6
158 | F43.31 Plastering - - - - - - - - -
159 | F43.32 Joinery installation - - - - - - - - - -
160 | F43.33 Floor and wall covering - - - - - - - - - -
161 F43.34 Painting and glazing - - - - - - - - - -
162 | F43.39 Other building completion and finishing - - - - - - - - - -
163 | F43.91 Roofing activities 0 0 0 - 0 - 0 - - 0 0
164 | F43.99 Other specialised construction activities n.e.c. 0 - - - 0 - - - 1 -
165 | H49.10 Passenger rail transport, interurban 66 55 - - 0 - - - 66 55
166 | H49.20 Freight rail transport 170 125 - - 0 - - - 170 125
167 | H49.31 Urban and suburban passenger land transport 35 27 - - 0 - - - 35 27
168 [ H49.32 Taxi operation - - - - - - - - - -
169 | H49.39 Other passenger land transport n.e.c. 0 0 - - - - - 0 0
170 | H49.41 Freight transport by road 0 0 - - 0 - - - 0 0
171[H49.50 Transport via pipeline - - - - - - - - - -
172]H50.10 Sea and coastal passenger water transport - - - - - - - - - -
173 ]H50.20 Sea and coastal freight water transport 3 - - - - - - - 3 -
174 | H50.30 Inland passenger water transport - - - - - - - - - -
175 H50.40 Inland freight water transport - - - - - - - - - -
176 | H52.21 Service activities incidental to land transportation 35 8 0 2 - 38 - - - 76 8
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Consolidated report on operations

Sustainability statements

continued: 2 GAR sector information - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)
a b e f i j m n q r u v y z
31.12.2024
TOTAL (CCM + CCA + WTR +CE + PPC +
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR) CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) BIO)
NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD)
GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT
OF WHICH
ENVIRONMENTALLY
OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH SUSTAINABLE (CCM +
BREAKDOWN BY SECTOR - NACE 4 DIGITS LEVEL (CODE AND ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY CCA+WTR+CE +
LABEL) SUSTAINABLE (CCM) SUSTAINABLE (CCA) SUSTAINABLE (WTR) SUSTAINABLE (CE) SUSTAINABLE (PPC) SUSTAINABLE (BIO) PPC +BIO)
177 | H52.22 Service activities incidental to water transportation 2 1 0 0 - - 0 - - - 2 1
178 [ H53.10 Postal activities under universal service obligation 18 2 - - - - - - 18 2
179 | H53.20 Other postal and courier activities 25 3 - - - - - - 25 3
J59.11 Motion picture, video and television programme
180 | production activities - - - - - - - - - -
J59.12 Motion picture, video and television programme post-
181 | production activities - - - - - - - - - -
J59.13 Motion picture, video and television programme
182 | distribution activities - - - - - - - - - -
183 | J59.14 Motion picture projection activities - - - - - - - - - -
184 | J59.20 Sound recording and music publishing activities - - - - - - - - - -
185 [ J60.10 Radio broadcasting - - - - - - - - - -
186 | J60.20 Television programming and broadcasting activities - - - - - - - - - -
187]J61.10 Wired telecommunications activities 42 6 0 - - - 2 - - - 45 6
188 | J61.20 Wireless telecommunications activities 2 1 - - - 1 - - - 3 1
189 | J61.30 Satellite telecommunications activities - - - - - - - - - -
190 [ J61.90 Other telecommunications activities 32 13 - - - 3 - - - 35 13
191[J62.01 Computer programming activities 0 0 - - - - - - 0 0
192J62.02 Computer consultancy activities 6 4 - 0 - 0 0 - 0 7 4
193 | J62.03 Computer facilities management activities - - - - - - - - - -
J62.09 Other information technology and computer service
194 | activities - - - - - - - - - -
195 [J63.11 Data processing, hosting and related activities 0 0 0 0 - - 0 - - - 1 0
196 | K65.12 Non-life insurance - - - - - - - - - -
197 | K65.20 Reinsurance - - - - - - - - - -
198 | L68.10 Buying and selling of own real estate 145 29 - - - 3 - - 0 148 29
199 | L68.20 Rental and operating of own or leased real estate 1,629 280 36 27 - - 17 2 4 - 0 1,686 308
200 | L68.31 Real estate agencies - - - - - - - - - -
201 |L68.32 Management of real estate on a fee or contract basis 14 14 - - - - - - 14 14
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Consolidated report on operations

Sustainability statements

continued: 2 GAR sector information - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)

BREAKDOWN BY SECTOR - NACE 4 DIGITS LEVEL (CODE AND
LABEL)

y z

31.12.2024

CLIMATE CHANGE MITIGATION (CCM)

CLIMATE CHANGE ADAPTATION (CCA)

WATER AND MARINE RESOURCES (WTR)

CIRCULAR ECONOMY (CE)

POLLUTION (PPC)

BIODIVERSITY AND ECOSYSTEMS (BIO)

TOTAL (CCM + CCA + WTR +CE +PPC +
BIO)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CCM)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CCA)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (WTR)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CE)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (PPC)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (BIO)

GROSS CARRYING AMOUNT

OF WHICH
ENVIRONMENTALLY
SUSTAINABLE (CCM +
CCA+WTR +CE +
PPC +BIO)

202

M71.11 Architectural activities

1] -

203

M71.12 Engineering activities and related technical
consultancy

204

M71.20 Technical testing and analysis

205

M72.11 Research and experimental development on
biotechnology

206

M72.19 Other research and experimental development on
natural sciences and engineering

207

M72.20 Research and experimental development on social
sciences and humanities

208

N77.11 Rental and leasing of cars and light motor vehicles

355 47

209

N77.12 Rental and leasing of trucks

210

N77.21 Rental and leasing of recreational and sports goods

211

N77.34 Rental and leasing of water transport equipment

212

N77.39 Rental and leasing of other machinery, equipment and
tangible goods n.e.c.

213

P85.10 Pre-primary education

214

P85.20 Primary education

215

P85.31 General secondary education

216

P85.32 Technical and vocational secondary education

217

P85.41 Post-secondary non-tertiary education

218

P85.42 Tertiary education

219

P85.51 Sports and recreation education

220

P85.52 Cultural education

221

P85.53 Driving school activities

222

P85.59 Other education n.e.c.

223

P85.60 Educational support activities

224

Q87.10 Residential nursing care activities

225

Q87.20 Residential care activities for mental retardation,
mental health and substance abuse

226

Q87.30 Residential care activities for the elderly and disabled
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Consolidated report on operations

Sustainability statements

continued: 2 GAR sector information - Turnover based

Teleborsa: distribution and commercial use strictly prohibited

(€ million)

y z

31.12.2024

TOTAL (CCM + CCA + WTR +CE + PPC +

CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) | WATER AND MARINE RESOURCES (WTR) CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) BIO)
NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT | NON-FINANCIAL CORPORATES (SUBJECT
TO NFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD) TO NFRD)
GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT GROSS CARRYING AMOUNT
OF WHICH
ENVIRONMENTALLY
OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH OF WHICH SUSTAINABLE (CCM +
BREAKDOWN BY SECTOR - NACE 4 DIGITS LEVEL (CODE AND ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY ENVIRONMENTALLY CCA +WTR +CE +
LABEL) SUSTAINABLE (CCM) SUSTAINABLE (CCA) SUSTAINABLE (WTR) SUSTAINABLE (CE) SUSTAINABLE (PPC) SUSTAINABLE (BIO) PPC +BIO)
227 [ Q87.90 Other residential care activities - - - - - - - - - - - - - -

228

R90.01 Performing arts

229

R90.02 Support activities to performing arts

230

R90.03 Artistic creation

231

R90.04 Operation of arts facilities

232

R91.01 Library and archives activities

233

R91.02 Museums activities

234

R91.03 Operation of historical sites and buildings and similar
visitor attractions

235

R91.04 Botanical and zoological gardens and nature reserves
activities

236

$95.21 Repair of consumer electronics

2371

$95.22 Repair of household appliances and home and garden
equipment
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Consolidated report on operations

Sustainability statements

3 GAR KPI (stock) - Turnover based - % (compared to total covered assets in the denominator)

Teleborsa: distribution and commercial use strictly prohibited

a b [ d e f g h i i k | m
31.12.2024
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
(TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
% (COMPARED TO TOTAL COVERED ASSETS IN THE OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH USE OF
DENOMINATOR) PROCEEDS TRANSITIONAL _ OF WHICH ENABLING PROCEEDS _OF WHICH ENABLING PROCEEDS _OF WHICH ENABLING
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity

1 instruments not HfT eligible for GAR calculation 20.19% 1.32% - 0.59% 0.37% 0.03% 0.01% - 0.00% 0.02% 0.01% - -
2 Financial undertakings 1.49% 0.21% - 0.01% 0.05% 0.02% 0.00% - 0.00% 0.00% - - -

3 Credit institutions 1.07% 0.08% - 0.01% 0.00% 0.00% 0.00% - - 0.00% - - -
4 Loans and advances 0.61% 0.04% - 0.00% 0.00% 0.00% 0.00% - - - - - -

5 Debt securities, including UoP 0.32% 0.03% - 0.00% 0.00% 0.00% 0.00% - - - - - -
6 Equity instruments 0.14% 0.01% - 0.00% 0.00% - - - - 0.00% - - -

7 Other Financial corporation 0.42% 0.14% - 0.00% 0.04% 0.01% 0.00% - 0.00% 0.00% - - -
8 Of which: investment firms - - - - - - - - -

9 Loans and advances - - - - - - - - - - - - -
10 Debt securities, including UoP - - - - - - - - - - - - -
11 Equity instruments - - - - - - - - - - - - -
12 Of which: _management companies 0.01% 0.00% 0.00% 0.00% 0.00% - 0.00% - -
13 Loans and advances 0.01% 0.00% - 0.00% 0.00% 0.00% - - - - - - -
14 Debt securities, including UoP - - - - - - - - - - - - -
15 Equity instruments 0.01% 0.00% - 0.00% 0.00% 0.00% - - - 0.00% - - -
16 Of which: insurance undertakings - 0.01% - 0.00% 0.00% - 0.00% -

17 Loans and advances - 0.00% - 0.00% 0.00% - - - - - - - -
18 Debt securities, including UoP - 0.00% - - 0.00% - - - - - - - -
19 Equity instruments - 0.01% - 0.00% 0.00% - 0.00% - - - - - -
20 Non-Financial undertakings 1.41% 0.60% - 0.07% 0.32% 0.01% 0.01% - 0.00% 0.02% 0.01% - -
21 Loans and advances 1.31% 0.54% - 0.06% 0.29% 0.01% 0.01% - 0.00% 0.02% 0.01% - -
22 Debt securities, including UoP 0.09% 0.05% - 0.00% 0.02% 0.00% 0.00% - 0.00% 0.00% 0.00% - -
23 Equity instruments 0.01% 0.00% - - 0.00% - - - - - - - -
24 Households 17.28% 0.51% - 0.51% - - - - - - - - -

Of which: loans collateralised by residential

25 immovable property 16.81% 0.51% - 0.51%

26 Of which: building renovation loans 0.40% - - -

27 Of which: motor vehicle loans 0.07% 0.00% - 0.00% - - -
28 Local governments financing 0.01% - - - - - - - - - - - -
29 Housing financing 0.00% - - - - - - - - - - - -
30 Other local government financing 0.01% - - - - - - - - - - - -

Collateral obtained by taking possession:
residential and commercial immovable

31 properties 0.01% - - - - - - - - - - - -

32 | Total GAR assets 20.20% 1.32% - 0.59% 0.37% 0.03% 0.01% - 0.00% 0.02% 0.01% - -
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Consolidated report on operations

Sustainability statements

continued: 3 GAR KPI stock - Turnover based - % (compared to total covered assets in the denominator)

Teleborsa: distribution and commercial use strictly prohibited

n [J p q r S t u v w X z aa ab ac ad ae
31.12.2024
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS
RELEVANT SECTORS (TAXONOMY-ELIGIBLE) RELEVANT SECTORS (TAXONOMY-ELIGIBLE) RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE)
PROPORTION OF TOTAL COVERED ASSETS PROPORTION OF TOTAL COVERED ASSETS PROPORTION OF TOTAL COVERED ASSETS
FUNDING TAXONOMY RELEVANT SECTORS FUNDING TAXONOMY RELEVANT SECTORS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) TR
OF TOTAL
% (COMPARED TO TOTAL COVERED ASSETS IN THE OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH ASSETS
DENOMINATOR) OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING COVERED
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation 0.07% 0.02% - 0.03% 0.00% - - 0.03% - - - 20.45% 1.36% - 0.59% 0.37% 19.79%
2 Financial undertakings 0.01% - - 0.00% - - - 0.00% - - - 1.60% 0.21% - 0.01% 0.05% 4.64%
3 Credit institutions - - - - - - - - - 1.08% 0.08% - 0.01% 0.00% 3.01%
4 Loans and advances - - - - - - 0.61% 0.04% - 0.00% 0.00% 1.78%
5 Debt securities, including UoP - - - - - - 0.33% 0.03% - 0.00% 0.00% 0.83%
6 Equity instruments - - - - - - - - - - 0.14% 0.01% - 0.00% 0.00% 0.40%
7 Other Financial corporation 0.01% - - 0.00% - - 0.00% - - - 0.51% 0.14% - 0.00% 0.04% 1.63%
8 Of which: investment firms - - - - - - - - - - - - - - 0.00%
9 Loans and advances - - - - - - - - - 0.00%
10 Debt securities, including UoP - - - - - - - - - -
11 Equity instruments - - - - - - - - - - - - - - - -
12 Of which: _management companies 0.00% - - - - - - 0.00% - - 0.02% 0.00% - 0.00% 0.00% 0.05%
13 Loans and advances - - - - - - - - 0.01% 0.00% - 0.00% 0.00% 0.02%
14 Debt securities, including UoP - - - - - - - - - - - - - - -
15 Equity instruments 0.00% - - - - 0.00% - - - 0.01% 0.00% - 0.00% 0.00% 0.03%
16 Of which: insurance undertakings - - - - - - - - - - 0.07% 0.01% - 0.00% 0.00% 0.28%
17 Loans and advances - - - - - - 0.00% 0.00% - 0.00% 0.00% 0.02%
18 Debt securities, including UoP - - - - - - 0.00% 0.00% - - 0.00% 0.00%
19 Equity instruments - - - - - - - - - - - 0.06% 0.01% - 0.00% 0.00% 0.26%
20 Non-Financial undertakings 0.06% 0.02% - 0.03% 0.00% - - 0.03% - - - 1.56% 0.63% - 0.07% 0.32% 2.87%
21 Loans and advances 0.06% 0.01% - 0.02% 0.00% - - 0.03% - - - 1.46% 0.57% - 0.07% 0.30% 2.57%
22 Debt securities, including UoP 0.00% 0.00% - 0.01% 0.00% - - - - - - 0.10% 0.06% - 0.00% 0.02% 0.29%
23 Equity instruments 0.00% - - - - - - - - - 0.01% 0.00% - - 0.00% 0.01%
24 Households - - - - - - - 17.28% 0.51% - 0.51% 12.28%
Of which: loans collateralised by residential
25 immovable property - - - - - - - - - 16.81% 0.51% 0.51% - 11.95%
26 Of which: building renovation loans - - - - - - - - - 0.40% - - - 0.28%
27 Of which: motor vehicle loans - - - - - - - - - 0.07% 0.00% 0.00% - 0.05%
28 Local governments financing - - - - - - 0.01% - - - - 0.01%
29 Housing financing - - - - - - 0.00% - - 0.00%
30 Other local government financing - - - - - - 0.01% - - 0.01%
Collateral obtained by taking possession:
residential and commercial immovable
31 properties - - - - - - - - - - - 0.01% - - - 0.04%
32 | Total GAR assets 0.07% 0.02% - 0.03% 0.00% - - 0.03% - - - 20.46% 1.36% - 0.59% 0.37% 68.99%
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Consolidated report on operations

Sustainability statements

3 GAR KPI (stock) - Turnover based - % (compared to total covered assets in the denominator)

Teleborsa: distribution and commercial use strictly prohibited

a b [ d e f g h i i k | m
31.12.2023
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
(TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
% (COMPARED TO TOTAL COVERED ASSETS IN THE OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH USE OF
DENOMINATOR) PROCEEDS TRANSITIONAL  OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity

1 instruments not HfT eligible for GAR calculation 18.03% 1.05% - 0.66% 0.25% 0.01% 0.01% - - - - - -
2 Financial undertakings - - - - - - - - - R R R R

3 Credit institutions - - - - - - - - R R R B B
4 Loans and advances - - - - - - - - R - R R R

5 Debt securities, including UoP - - - - - - - - - R - R R
6 Equity instruments - - - - - R R R R R R R R

7 Other Financial corporation - - - - - - - - - R R R R
8 Of which: investment firms - - R R
9 Loans and advances - - - - - B - - R R R R R
10 Debt securities, including UoP - - - - - - - - - - - - -
11 Equity instruments - - - - - - R R B B R R R
12 Of which: _management companies - - - -

13 Loans and advances - - - - - - - - - R R R R
14 Debt securities, including UoP - - - - - - - - - R R R R
15 Equity instruments - - - - - R R R R R R R R
16 Of which: insurance undertakings - - R R
17 Loans and advances - - - - - - - - R R B B R
18 Debt securities, including UoP - - - - - - - R R R R B R
19 Equity instruments - - - - - - - - R R R R R
20 Non-Financial undertakings 1.57% 0.45% - 0.05% 0.25% 0.01% 0.01% - - - - . -
21 Loans and advances 1.50% 0.42% - 0.05% 0.24% 0.01% 0.01% - - - - - -
22 Debt securities, including UoP 0.07% 0.03% - 0.00% 0.01% - - - - - R R R
23 Equity instruments 0.00% 0.00% - - 0.00% - - - - - R R R
24 Households 16.43% 0.60% - 0.60% - - - - - - R . .

Of which: loans collateralised by residential
25 immovable property 16.27% 0.60% 0.60% - -
26 Of which: building renovation loans 0.04% - - B R
27 Of which: motor vehicle loans 0.12% - - - - R B
28 Local governments financing 0.02% 0.00% - 0.00% - - - - - - - . R
29 Housing financing 0.00% - - - - R - R R R R R R
30 Other local government financing 0.02% 0.00% - 0.00% - - - - - - R R R
Collateral obtained by taking possession:
residential and commercial immovable

31 properties 0.07% 0.00% - 0.00% - - - - - - - - -
32 | Total GAR assets 18.09% 1.06% - 0.66% 0.25% 0.01% 0.01% - - - - - -
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Teleborsa: distribution and commercial use strictly prohibited emarket

sdir storoge

CERTIFIED

Consolidated report on operations o0l

Sustainability statements

o
)
(-rg
(]
continued: 3 GAR KPI stock - Turnover based - % (compared to total covered assets in the denominator) i
2
n o p q r S t u v w X z aa ab ac ad ae
31.12.2023
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR + CE + PPC +BIO) -
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS 2
RELEVANT SECTORS (TAXONOMY-ELIGIBLE) RELEVANT SECTORS (TAXONOMY-ELIGIBLE) RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) 3
PROPORTION OF TOTAL COVERED ASSETS PROPORTION OF TOTAL COVERED ASSETS PROPORTION OF TOTAL COVERED ASSETS o
FUNDING TAXONOMY RELEVANT SECTORS FUNDING TAXONOMY RELEVANT SECTORS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY >
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) B PORTION g.
OF TOTAL 2
% (COMPARED TO TOTAL COVERED ASSETS IN THE OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH ASSETS
DENOMINATOR) OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING COVERED
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity a
1 instruments not HfT eligible for GAR calculation - - - - - - - - - - - - 19.14% 1.16% - 0.66% 0.25% 21.51% 2
2 Financial undertakings - - - - - - - - - - - - 0.88% - - - - 4.75% 2
3 Credit institutions - - - - - - - - - - - - 0.85% - - - - 2.65% g'
4 Loans and advances - - - - - - - - - - - - 0.55% - - - - 1.66%
5 Debt securities, including UoP - - - - - - - - - - - - 0.28% - - - - 0.94%
6 Equity instruments - - - - - - - - - - - - 0.02% - - - - 0.06%
7 Other Financial corporation - - - - - - - - - - - - 0.04% - - - - 2.10% )
8 Of which: investment firms - - - - - - - - - - - - - - - - - 0.03% %
9 Loans and advances - - - - - - - - - - - - - - - - - - =3
10 Debt securities, including UoP - - - - - - - - - - - - - - - - - 0.03% §
11 Equity instruments - - - - - - - - - - - - - - - - - - =3
12 Of which: _management companies - - - - - - - - - - - - 0.00% - - - - 0.05% ;‘
13 Loans and advances - - - - - - - - - - - - 0.00% - - - - 0.00% i
14 Debt securities, including UoP - - - - - - - - - - - - - - - - - - =]
15 Equity instruments - - - - - - - - - - - - 0.00% - - - - 0.05% -
16 Of which: insurance undertakings - - - - - - - - - - - - 0.02% - - - - 0.07%
17 Loans and advances - - - - - - - - - - - - 0.00% - - - - 0.02%
18 Debt securities, including UoP - - - - - - - - - - - - 0.00% - - - - 0.01% =
19 Equity instruments - - - - - - - - - - - - 0.01% - - - - 0.05% g
20 Non-Financial undertakings - - - - - - - - - - - - 1.80% 0.55% - 0.05% 0.25% 4.21% o
21 Loans and advances - - - - - - - - - - - - 1.70% 0.51% - 0.05% 0.24% 3.88% 2
22 Debt securities, including UoP - - - - - - - - - - - - 0.09% 0.05% - 0.00% 0.01% 0.32% S
23 Equity instruments - - - - - - - - - - - - 0.00% 0.00% - - 0.00% 0.02% I
24 Households - - - - - - - - - - - - 16.43% 0.60% - 0.60% - 11.54% -
Of which: loans collateralised by residential
25 immovable property - - - - - - - - - - - - 16.27% 0.60% - 0.60% - 11.43%
26 Of which: building renovation loans - - - - - - - - - - - - 0.04% - - - - 0.03%
27 Of which: motor vehicle loans - - - - - - - - - - - - 0.12% - - - - 0.08% o
28 Local governments financing - - - - - - - - - - - - 0.02% 0.00% - 0.00% - 1.00% =
29 Housing financing - - - - - - - - - - - - 0.00% - - - - 0.00% -
30 Other local government financing - - - - - - - - - - - - 0.02% 0.00% - 0.00% - 1.00%
Collateral obtained by taking possession:
residential and commercial immovable
31 properties - - - - - - - - - - - - 0.07% 0.00% - 0.00% - 0.05%
32 | Total GAR assets - - - - - - - - - - - - 19.20% 1.16% - 0.66% 0.25% 69.27%

UniCredit 2024 Annual Report and Accounts 223



Consolidated report on operations

Sustainability statements

3 GAR KPI (stock) - Capex based - % (compared to total covered assets in the denominator)

Teleborsa: distribution and commercial use strictly prohibited

a b [ d e f g h i i k | m
31.12.2024
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
(TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
% (COMPARED TO TOTAL COVERED ASSETS IN THE OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH USE OF
DENOMINATOR) PROCEEDS TRANSITIONAL  OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity

1 instruments not HfT eligible for GAR calculation 20.66% 1.84% - 0.61% 0.61% 0.09% 0.03% - 0.01% 0.03% 0.02% - -
2 Financial undertakings 1.56% 0.30% - 0.02% 0.07% 0.04% 0.00% - 0.00% 0.00% - - -

3 Credit institutions 1.07% 0.08% - 0.01% 0.01% 0.00% 0.00% - - 0.00% - - -
4 Loans and advances 0.60% 0.04% - 0.00% 0.00% 0.00% 0.00% - - - - - -

5 Debt securities, including UoP 0.32% 0.03% - 0.00% 0.00% 0.00% 0.00% - - - - - -
6 Equity instruments 0.14% 0.01% - 0.00% 0.00% - - - - 0.00% - - -

7 Other Financial corporation 0.49% 0.22% - 0.01% 0.06% 0.04% 0.00% - 0.00% 0.00% - - -
8 Of which: investment firms - - - - - - - -

9 Loans and advances - - - - - - - - - - - - -
10 Debt securities, including UoP - - - - - - - - - - - - -
11 Equity instruments - - - - - - - - - - - - -
12 Of which: _management companies 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% - - 0.00% - -
13 Loans and advances 0.01% 0.00% - 0.00% 0.00% - - - - - - - -
14 Debt securities, including UoP - - - - - - - - - - - - -
15 Equity instruments 0.01% 0.00% - 0.00% 0.00% 0.00% 0.00% - - 0.00% - - -
16 Of which: insurance undertakings - 0.01% - 0.00% 0.00% - 0.00% - - -

17 Loans and advances - 0.00% - 0.00% 0.00% - 0.00% - - - - - -
18 Debt securities, including UoP - 0.00% - - 0.00% - - - - - - - -
19 Equity instruments - 0.01% - 0.00% 0.00% - 0.00% - - - - - -
20 Non-Financial undertakings 1.81% 1.02% - 0.08% 0.54% 0.05% 0.03% - 0.01% 0.03% 0.02% - -
21 Loans and advances 1.65% 0.90% - 0.07% 0.49% 0.04% 0.02% - 0.01% 0.03% 0.01% - -
22 Debt securities, including UoP 0.15% 0.12% - 0.01% 0.05% 0.01% 0.01% - 0.01% 0.00% 0.00% - -
23 Equity instruments 0.01% 0.00% - 0.00% 0.00% 0.00% 0.00% - - - - - -
24 Households 17.29% 0.51% - 0.51% - - - - - - - - -

Of which: loans collateralised by residential

25 immovable property 16.81% 0.51% 0.51%

26 Of which: building renovation loans 0.40% - - -

27 Of which: motor vehicle loans 0.07% 0.00% - 0.00% - - -
28 Local governments financing 0.01% - - - - - - - - - - - -
29 Housing financing 0.00% - - - - - - - - - - - -
30 Other local government financing 0.01% - - - - - - - - - - - -

Collateral obtained by taking possession:
residential and commercial immovable

31 properties 0.01% - - - - - - - - - - - -

32 | Total GAR assets 20.67% 1.84% - 0.61% 0.61% 0.09% 0.03% - 0.01% 0.03% 0.02% - -
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Consolidated report on operations

Sustainability statements

Teleborsa: distribution and commercial use strictly prohibited

emarket
sdir storoge

CERTIFIED

o
)
3
(]
. . \ o)
continued: 3 GAR KPI (stock) - Capex based - % (compared to total covered assets in the denominator) 2
2
n ) p q r s t u v w X z aa ab ac ad ae af
31.12.2024
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO) -
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS =
RELEVANT SECTORS (TAXONOMY-ELIGIBLE) RELEVANT SECTORS (TAXONOMY-ELIGIBLE) RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) %
PROPORTION OF TOTAL COVERED ASSETS PROPORTION OF TOTAL COVERED ASSETS PROPORTION OF TOTAL COVERED ASSETS 2
FUNDING TAXONOMY RELEVANT SECTORS FUNDING TAXONOMY RELEVANT SECTORS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION ;
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) OF TOTAL o
% (COMPARED TO TOTAL COVERED ASSETS IN THE OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH ASSETS @
DENOMINATOR) OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING COVERED S
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation 0.06% 0.01% - 0.02% 0.00% - - 0.03% 0.02% - - 20.97% 1.91% - 0.61% 0.62% 19.79% m
2 Financial undertakings 0.00% - - 0.00% - - 0.00% - - - 1.68% 0.30% - 0.02% 0.07% 4.64% o)
3 Credit institutions - - - - - - - - - 1.08% 0.08% - 0.01% 0.01% 3.01% §
4 Loans and advances - - - - - - - - - - - - 0.60% 0.04% - 0.00% 0.00% 1.78% o
5 Debt securities, including UoP - - - - - - - - - - - - 0.33% 0.03% - 0.00% 0.00% 0.83% S
6 Equity instruments - - - - - - - - - 0.14% 0.01% - 0.00% 0.00% 0.40%
7 Other Financial corporation 0.00% - - 0.00% - 0.00% - - - 0.60% 0.22% - 0.01% 0.06% 1.63%
8 Of which: investment firms - - - - - - - - - - - - - - - - - 0.00% o
9 Loans and advances - - - - - - - - - - - - - - - - 0.00% =
10 Debt securities, including UoP - - - - - - - - - - - - - - - - - - 3
11 Equity instruments - - - - - - - - - - - - - - - - - - =
12 Of which: management companies 0.00% - - - - - - - 0.00% - - 0.02% 0.00% - 0.00% 0.00% 0.05% %
13 Loans and advances - - - - - - - - - 0.01% 0.00% - 0.00% 0.00% 0.02% Q
14 Debt securities, including UoP - - - - - - - - - - - - - - - - - - 5
15 Equity instruments 0.00% - - - - - - - 0.00% - - - 0.01% 0.00% - 0.00% 0.00% 0.03% °
16 Of which: insurance undertakings - - - - - - - - - - - 0.06% 0.01% - 0.00% 0.00% 0.28% -
17 Loans and advances - - - - - - - - - - - - 0.00% 0.00% - 0.00% 0.00% 0.02%
18 Debt securities, including UoP - - - - - - - - - - - - 0.00% 0.00% - - 0.00% 0.00%
19 Equity instruments - - - - - - - - - - - 0.06% 0.01% - 0.00% 0.00% 0.26%
20 Non-Financial undertakings 0.05% 0.01% - 0.02% 0.00% - - 0.03% 0.02% - - 1.99% 1.09% - 0.08% 0.55% 2.87% &
21 Loans and advances 0.05% 0.01% - 0.01% 0.00% - - 0.02% 0.01% - - 1.81% 0.95% - 0.07% 0.50% 2.57% .g
22 Debt securities, including UoP 0.00% 0.00% - 0.00% 0.00% - - 0.01% 0.01% - - 0.18% 0.14% - 0.01% 0.05% 0.29% S
23 Equity instruments 0.00% - - - - - - - - - - 0.01% 0.00% - 0.00% 0.00% 0.01% ;
24 Households - - - - - - - - - - - - 17.29% 0.51% - 0.51% 12.28% 3
Of which: loans collateralised by residential ,%
25 immovable property - - - - - - - - - - - 16.81% 0.51% 0.51% - 11.95%
26 Of which: building renovation loans - - - - - - - - - - - 0.40% - - - 0.28%
27 Of which: motor vehicle loans - - - - - - - - - - - 0.07% 0.00% 0.00% - 0.05%
28 Local governments financing - - - - - - - - - - - - 0.01% - - - 0.01% o
29 Housing financing - - - - - - - - - - - - 0.00% - - - 0.00% =
30 Other local government financing - - - - - - - - - - - - 0.01% - - - 0.01% g
Collateral obtained by taking possession:
residential and commercial immovable
31 properties - - - - - - - - - - - 0.01% - - - 0.04%
32 | Total GAR assets 0.06% 0.01% - 0.02% 0.00% - - 0.03% 0.02% - - 20.98% 1.91% - 0.61% 0.62% 68.99%
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3 GAR KPI (stock) - Capex based - % (compared to total covered assets in the denominator) i
2
a b [ d e f g h i i k | m
31.12.2023
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR) -
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS =
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) =
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY o,
(TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) =
% (COMPARED TO TOTAL COVERED ASSETS IN THE OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH USE OF E
DENOMINATOR) PROCEEDS TRANSITIONAL  OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING o
GAR - Covered assets in both numerator and =
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation 18.66% 1.60% - 0.64% 0.47% 0.02% 0.02% - - - - - -
2 Financial undertakings - - - - - - - - - R . R R m
3 Credit institutions - - - - - - - R R R R R R I
4 Loans and advances - - - - - B - - - R R R R §
5 Debt securities, including UoP - - - - - - - - - - - - - =
6 Equity instruments - - - - - B B B B B B B B =
7 Other Financial corporation - - - - - - - R R R B B R
8 Of which: investment firms - -
9 Loans and advances - - - - - - R R R R R R R -
10 Debt securities, including UoP - - - - R R R R R R R R R )
1 Equity instruments - - - - - R R R R R R R R o
12 Of which: _management companies - - - - - - - - - B B R R =
13 Loans and advances - - - - - - - R R R R R R %
14 Debt securities, including UoP - - - - - - - - - - - - - a
15 Equity instruments - - - - - R R R R R R R R i~
16 Of which: insurance undertakings - - - - 'g
17 Loans and advances - - - - - R R R R R R R R -~
18 Debt securities, including UoP - - - - - - - - - - R R R
19 Equity instruments - - - - - R R R R R R R R
20 Non-Financial undertakings 2.21% 1.00% - 0.04% 0.47% 0.02% 0.02% - - - - - - -
21 Loans and advances 2.06% 0.90% - 0.04% 0.45% 0.02% 0.02% - - - - - - o
22 Debt securities, including UoP 0.14% 0.09% - 0.00% 0.02% - - - - - - - - .g
23 Equity instruments 0.01% 0.01% - - 0.00% 0.00% 0.00% - - - - - - g
24 Households 16.43% 0.60% - 0.60% - - - - - - . . - =
Of which: loans collateralised by residential &
25 immovable property 16.27% 0.60% - 0.60% ,%
26 Of which: building renovation loans 0.04% - - -
27 Of which: motor vehicle loans 0.12% - - -
28 Local governments financing 0.02% 0.00% - 0.00% - - - - - - - . R
29 Housing financing 0.00% - - - - - - R - R R R R =
30 Other local government financing 0.02% 0.00% - 0.00% - - - - - - - R R =
Collateral obtained by taking possession: 0D
residential and commercial immovable
31 properties 0.07% 0.00% - 0.00% - - - - - - - R R
32 |Total GAR assets 18.73% 1.60% - 0.64% 0.47% 0.02% 0.02% - - - - . B
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continued: 3 GAR KPI (stock) - Capex based - % (compared to total covered assets in the denominator)

Teleborsa: distribution and commercial use strictly prohibited

n o p q r S t u \ w X z aa ab ac ad ae af
31.12.2023
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS
RELEVANT SECTORS (TAXONOMY-ELIGIBLE) RELEVANT SECTORS (TAXONOMY-ELIGIBLE) RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE)
PROPORTION OF TOTAL COVERED ASSETS PROPORTION OF TOTAL COVERED ASSETS PROPORTION OF TOTAL COVERED ASSETS
FUNDING TAXONOMY RELEVANT SECTORS FUNDING TAXONOMY RELEVANT SECTORS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) OF TOTAL
% (COMPARED TO TOTAL COVERED ASSETS IN THE OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH ASSETS
DENOMINATOR) OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING COVERED
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation - - - - - - - 19.60% 1.78% - 0.64% 0.47% 21.51%
2 Financial undertakings - - - - - - - 0.54% - - - - 4.75%
3 Credit institutions - - - - - - - 0.51% - - - - 2.65%
4 Loans and advances - - - - - - - 0.37% - - - - 1.66%
5 Debt securities, including UoP - - - - - - - 0.14% - - - - 0.94%
6 Equity instruments - - - - - - - 0.01% - - - - 0.06%
7 Other Financial corporation - - - - - - - 0.03% - - - - 2.10%
8 Of which: investment firms - - - - - - - - - - - - - - 0.03%
9 Loans and advances - - - - - - - - - - - -
10 Debt securities, including UoP - - - - - - - - - - - 0.03%
11 Equity instruments - - - - - - - - - - - - -
12 Of which: _management companies - - - - - - - - - 0.00% - - - 0.05%
13 Loans and advances - - - - - - - 0.00% - - - - 0.00%
14 Debt securities, including UoP - - - - - - - - - - - - -
15 Equity instruments - - - - - - - 0.00% - - - - 0.05%
16 Of which: insurance undertakings - - - - - - - - - - - 0.02% - - - 0.07%
17 Loans and advances - - - - - - - 0.00% - - - - 0.02%
18 Debt securities, including UoP - - - - - - - 0.00% - - - - 0.01%
19 Equity instruments - - - - - - - 0.01% - - - - 0.05%
20 Non-Financial undertakings - - - - - - - 2.61% 1.18% - 0.04% 0.47% 4.21%
21 Loans and advances - - - - - - - 2.40% 1.05% - 0.04% 0.45% 3.88%
22 Debt securities, including UoP - - - - - - - 0.19% 0.12% - 0.00% 0.02% 0.32%
23 Equity instruments - - - - - - - 0.01% 0.01% - - 0.00% 0.02%
24 Households - - - - - - - 16.43% 0.60% - 0.60% - 11.54%
Of which: loans collateralised by residential
25 immovable property - - - - - - - - - - 16.27% 0.60% - 0.60% - 11.43%
26 Of which: building renovation loans - - - - - - - - - - - 0.04% - - - - 0.03%
27 Of which: motor vehicle loans - - - - - - - - - - - 0.12% - - - - 0.08%
28 Local governments financing - - - - - - - 0.02% 0.00% - 0.00% - 1.00%
29 Housing financing - - - - - - - 0.00% - - - - 0.00%
30 Other local government financing - - - - - - - 0.02% 0.00% - 0.00% - 1.00%
Collateral obtained by taking possession:
residential and commercial immovable

31 properties - - - - - - - 0.07% 0.00% - 0.00% - 0.05%
32 | Total GAR assets - - - - - - - 19.67% 1.78% - 0.64% 0.47% 69.27%
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CERTIFIED

Consolidated report on operations o0l

Sustainability statements

o
)
3
(]
. . o)
4 GAR KPI flow - Turnover based - % (compared to flow of total eligible assets) 2
2
a b c d e f g h i i k | m
31.12.2024
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS ::,n
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) g
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY S‘
(TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) =
OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH USE OF E
% (COMPARED TO FLOW OF TOTAL ELIGIBLE ASSETS) PROCEEDS TRANSITIONAL  OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING =y
GAR - Covered assets in both numerator and S
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation 13.08% 2.13% - 0.30% 1.07% 0.08% 0.03% - 0.02% 0.04% 0.03% - -
2 Financial undertakings 4.89% 0.63% - 0.03% 0.16% 0.04% 0.00% - 0.00% 0.00% - - - ™
3 Credit institutions 3.72% 0.23% - 0.02% 0.01% 0.01% 0.00% - - - - - - 2
4 Loans and advances 2.40% 0.14% - 0.02% 0.01% 0.01% 0.00% - - - - - - §
5 Debt securities, including UoP 0.71% 0.05% - 0.00% 0.00% 0.00% 0.00% - - - - - - D
6 Equity instruments 061% 0.04% - - - - - - - - - - - =
7 Other Financial corporation 1.17% 0.40% - 0.01% 0.15% 0.04% 0.00% - 0.00% 0.00% - - -
8 Of which: investment firms - - - - - - - - - - - - -
9 Loans and advances - - - - - - - - - - - - - A
10 Debt securities, including UoP - - - - - - - - - - - - - =
11 Equity instruments - - - - - - - - - - - - - S
12 Of which: management companies 0.05% 0.01% - 0.00% 0.00% 0.00% - - - - - - - a
13 Loans and advances 0.05% 0.01% - 0.00% 0.00% 0.00% - - - - - - - %
14 Debt securities, including UoP - - - - - - - - - - - - - Q
15 Equity instruments - - - - - - - - - - - - - 5
16 Of which: insurance undertakings - 0.02% - 0.00% 0.00% - 0.00% - - - - - - ]
17 Loans and advances - 0.00% - 0.00% 0.00% - 0.00% - - - - - - -~
18 Debt securities, including UoP - - - - - - - - - - - - -
19 Equity instruments - 0.02% - - 0.00% - - - - - - - -
20 Non-Financial undertaking 2.55% 1.39% - 0.18% 0.91% 0.03% 0.03% - 0.02% 0.03% 0.03% - - -
21 Loans and advances 2.35% 1.26% - 0.16% 0.87% 0.02% 0.02% - 0.01% 0.03% 0.03% - - =]
22 Debt securities, including UoP 0.20% 0.13% - 0.02% 0.03% 0.01% 0.01% - 0.01% 0.00% 0.00% - - -g
23 Equity instruments 0.00% - - - - - - - - - - - - g
24 Households 5.64% 0.10% - 0.10% - - - - - - - - - o
Of which: loans collateralised by residential 3
25 immovable property 5.56% 0.10% - 0.10% %
26 Of which: building renovation loans 0.05% - - - - - - - - - - - -
27 Of which: motor vehicle loans 0.03% 0.01% - 0.01% - - - - - - - - -
28 Local governments financing - - - - - - - - - - - - -
29 Housing financing - - - - - - - - - - - - - o
30 Other local government financing - - - - - - - - - - - - - S
Collateral obtained by taking possession: g
residential and commercial immovable
31 properties 0.01% - - - - - - - - - - - -
32 | Total GAR assets 13.09% 2.13% - 0.30% 1.07% 0.08% 0.03% - 0.02% 0.04% 0.03% - -
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continued: 4 GAR KPI flow - Turnover based - % (compared to flow of total eligible assets) 2
2
n o p q r s t u v w X z aa ab ac ad ae af
31.12.2024
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY | PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS ::,n
RELEVANT SECTORS (TAXONOMY-ELIGIBLE) RELEVANT SECTORS (TAXONOMY-ELIGIBLE) RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) g
PROPORTION OF TOTAL COVERED ASSETS PROPORTION OF TOTAL COVERED ASSETS PROPORTION OF TOTAL COVERED ASSETS =)
FUNDING TAXONOMY RELEVANT SECTORS FUNDING TAXONOMY RELEVANT SECTORS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION =
(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) OF TOTAL NEW ®
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH ASSETS =
% (COMPARED TO FLOW OF TOTAL ELIGIBLE ASSETS) OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING COVERED s
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation 0.08% 0.01% - - 0.04% 0.00% - - 0.00% - - - 13.45% 2.19% - 0.30% 1.08% 26.91% -
2 Financial undertakings 0.01% - - - 0.00% - - - 0.00% - - - 5.09% 0.64% - 0.03% 0.16% 15.69% e
3 Credit institutions - - - - - - - - - - - - 3.73% 0.23% - 0.02% 0.01% 11.36% -
4 Loans and advances - - - - - - - - - - - - 2.41% 0.14% - 0.02% 0.01% 8.15% %.
5 Debt securities, including UoP - - - - - - - - - - - - 0.71% 0.05% - 0.00% 0.00% 1.74% s
6 Equity instruments - - - - - - - - - - - - 0.61% 0.04% - - - 1.47%
7 Other Financial corporation 0.01% - - - 0.00% - - - 0.00% - - - 1.36% 0.40% - 0.01% 0.15% 4.33%
8 Of which: investment firms - - - - - - - - - - - - - - - - - -
9 Loans and advances - - - - - - - - - - - - - - - - - - g
10 Debt securities, including UoP - - - - - - - - - - - - - - - - - - §
11 Equity instruments - - - - - - - - - - - - - - - - - - s
12 Of which: management companies - - - - - - - - - - - - 0.05% 0.01% - 0.00% 0.00% 0.14% 9
13 Loans and advances - - - - - - - - - - - - 0.05% 0.01% - 0.00% 0.00% 0.14% o
14 Debt securities, including UoP - - - - - - - - - - - - - - - - - - g
15 Equity instruments - - - - - - - - - - - - - - - - - - 3
16 Of which: insurance undertakings - - - - - - - - - - - - 0.13% 0.02% - 0.00% 0.00% 0.54% =3
17 Loans and advances - - - - - - - - - - - - 0.02% 0.00% - 0.00% 0.00% 0.11%
18 Debt securities, including UoP - - - - - - - - - - - - - - - - - -
19 Equity instruments - - - - - - - - - - - - 0.11% 0.02% - - 0.00% 0.42%
20 Non-Financial undertaking 0.07% 0.01% - - 0.04% 0.00% - - 0.00% - - - 2.72% 1.46% - 0.18% 0.92% 6.66% &)
21 Loans and advances 0.07% 0.01% - - 0.04% 0.00% - - 0.00% - - - 2.51% 1.32% - 0.16% 0.88% 6.23% 3
22 Debt securities, including UoP 0.00% 0.00% - - 0.00% 0.00% - - 0.00% - - - 0.21% 0.14% - 0.02% 0.04% 0.43% g
23 Equity instruments - - - - - - - - - - - - 0.00% - - - - 0.00% <
24 Households - - - - - - - - - - - - 5.64% 0.10% - 0.10% - 4.55% §
Of which: loans collateralised by residential =)
25 immovable property - - - - - - - - - - - - 5.56% 0.10% - 0.10% - 4.48% -
26 Of which: building renovation loans - - - - - - - - - - - - 0.05% - - - - 0.04%
27 Of which: motor vehicle loans - - - - - - - - - - - - 0.03% 0.01% - 0.01% - 0.03%
28 Local governments financing - - - - - - - - - - - - - - - - - 0.00%
29 Housing financing - - - - - - - - - - - - - - - - - - g
30 Other local government financing - - - - - - - - - - - - - - - - - 0.00% o
Collateral obtained by taking possession:
residential and commercial immovable
31 properties - - - - - - - - - - - - 0.01% - - - - 0.03%
32 | Total GAR assets 0.08% 0.01% - - 0.04% 0.00% - - 0.00% - - - 13.46% 2.19% - 0.30% 1.08% 26.94%
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4 GAR KPI flow - Capex based - % (compared to flow of total eligible assets) =
s
a b c d e f g h i j k | m
31.12.2024
CLIMATE CHANGE MITIGATION (CCM) CLIMATE CHANGE ADAPTATION (CCA) WATER AND MARINE RESOURCES (WTR) :=,n
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS =
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) @,
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY =
(TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) =
OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH USE OF %’
% (COMPARED TO FLOW OF TOTAL ELIGIBLE ASSETS) PROCEEDS TRANSITIONAL  OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING =
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation 14.22% 3.26% - 0.24% 1.69% 0.25% 0.09% - 0.06% 0.07% 0.05% - - o
2 Financial undertakings 5.09% 0.96% - 0.04% 0.23% 0.10% 0.00% - 0.00% 0.00% - - - &
3 Credit institutions 3.68% 0.25% - 0.02% 0.02% 0.01% 0.00% - 0.00% - - - - £y
4 Loans and advances 2.36% 0.15% - 0.02% 0.01% 0.00% 0.00% - - - - - - %-
5 Debt securities, including UoP 0.71% 0.06% - 0.00% 0.00% 0.00% 0.00% - 0.00% - - - - S
6 Equity instruments 0.61% 0.04% - - 0.00% - - - - - - - -
7 Other Financial corporation 1.41% 0.71% - 0.02% 0.22% 0.10% 0.00% - 0.00% 0.00% - - -
8 Of which: investment firms - - - - - - - - - - - - - =
9 Loans and advances - - - - - - - - - - - - - =
10 Debt securities, including UoP - - - - - - - - - - - - - 3
11 Equity instruments - - - - - - - - - - - - - =
12 Of which: management companies 0.05% 0.01% - 0.00% 0.00% - - - - - - - - <
13 Loans and advances 0.05% 0.01% - 0.00% 0.00% - - - - - - - - 3
14 Debt securities, including UoP - - - - - - - - - - - - - i~
15 Equity instruments - - - - - - - - - - - - - i
16 Of which: insurance undertakings - 0.03% - 0.00% 0.01% - 0.00% - - - - - - -
17 Loans and advances - 0.00% - 0.00% 0.00% - 0.00% - - - - - -
18 Debt securities, including UoP - - - - - - - - - - - - -
19 Equity instruments - 0.03% - 0.00% 0.01% - 0.00% - - - - - -
20 Non-Financial undertaking 3.49% 2.20% - 0.09% 1.46% 0.15% 0.09% - 0.06% 0.07% 0.05% - - g
21 Loans and advances 3.20% 1.99% - 0.09% 1.35% 0.11% 0.06% - 0.03% 0.06% 0.05% - - .g
22 Debt securities, including UoP 0.29% 0.21% - 0.00% 0.11% 0.04% 0.04% - 0.03% 0.00% 0.00% - - =
23 Equity instruments 0.00% 0.00% - 0.00% - - - - - - - - - ;
24 Households 5.64% 0.10% - 0.10% - - - - - - - - - )
Of which: loans collateralised by residential g
25 immovable property 5.56% 0.10% - 0.10%
26 Of which: building renovation loans 0.05% - - -
27 Of which: motor vehicle loans 0.03% 0.01% 0.01% -
28 Local governments financing - - - - - - - - - - - - - S
29 Housing financing - - - - - - - - - - - - - =
30 Other local government financing - - - - - - - - - - - - - g
Collateral obtained by taking possession:
residential and commercial immovable
31 properties 0.01% - - - - - - - - - - - -
32 [Total GAR assets 14.23% 3.26% - 0.24% 1.69% 0.25% 0.09% - 0.06% 0.07% 0.05% - -
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aa

ab ac ad ae

af

31.12.2024

CIRCULAR ECONOMY (CE)

POLLUTION (PPC)

BIODIVERSITY AND ECOSYSTEMS (BIO)

TOTAL (CCM + CCA + WTR +CE + PPC +BIO)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS
FUNDING TAXONOMY RELEVANT SECTORS

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS
FUNDING TAXONOMY RELEVANT SECTORS

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS
FUNDING TAXONOMY RELEVANT SECTORS

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

(TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY

(TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) O:‘ $g$25 LISV';‘I
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH ASSETS
% (COMPARED TO FLOW OF TOTAL ELIGIBLE ASSETS) OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING COVERED
GAR - Covered assets in both numerator and
denominator
Loans and advances, debt securities and equity
1 instruments not HfT eligible for GAR calculation 0.09% 0.00% - - 0.02% 0.00% - 0.00% - - - 14.79% 3.42% - 0.24% 1.76% 26.91%
2 Financial undertakings 0.01% - - - 0.00% - - 0.00% - - - 5.34% 0.96% - 0.04% 0.23% 15.69%
3 Credit institutions - - - - - - - - - - - 3.69% 0.25% - 0.02% 0.02% 11.36%
4 Loans and advances - - - - - - - - 2.36% 0.15% - 0.02% 0.01% 8.15%
5 Debt securities, including UoP - - - - - - - - 0.71% 0.06% - 0.00% 0.00% 1.74%
6 Equity instruments - - - - - - - - - - - 0.61% 0.04% - - 0.00% 1.47%
7 Other Financial corporation 0.01% - - - 0.00% - - 0.00% - - - 1.65% 0.71% - 0.02% 0.22% 4.33%
8 Of which: investment firms - - - - - - - - - - - - - - - - -
9 Loans and advances - - - - - - - - - - - -
10 Debt securities, including UoP - - - - - - - - - - - -
11 Equity instruments - - - - - - - - - - - - - -
12 Of which: management companies - - - - - - - - 0.05% 0.01% - 0.00% 0.00% 0.14%
13 Loans and advances - - - - - - - - 0.05% 0.01% - 0.00% 0.00% 0.14%
14 Debt securities, including UoP - - - - - - - - - - - - - -
15 Equity instruments - - - - - - - - - - - - - -
16 Of which: insurance undertakings - - - - - - - - 0.13% 0.03% - 0.00% 0.01% 0.54%
17 Loans and advances - - - - - - - - 0.02% 0.00% - 0.00% 0.00% 0.11%
18 Debt securities, including UoP - - - - - - - - - - - - - -
19 Equity instruments - - - - - - - - - - - 0.12% 0.03% - 0.00% 0.01% 0.42%
20 Non-Financial undertaking 0.08% 0.00% - - 0.02% 0.00% - 0.00% - - - 3.80% 2.35% - 0.09% 1.52% 6.66%
21 Loans and advances 0.08% 0.00% - - 0.02% 0.00% - 0.00% - - - 3.47% 2.10% - 0.09% 1.38% 6.23%
22 Debt securities, including UoP 0.00% 0.00% - - 0.00% 0.00% - 0.00% - - - 0.33% 0.25% - 0.00% 0.14% 0.43%
23 Equity instruments 0.00% - - - - - - - - - - 0.00% 0.00% - 0.00% - 0.00%
24 Households - - - - - - - - - 5.64% 0.10% - 0.10% 4.55%
Of which: loans collateralised by residential
25 immovable property - - - - - - - - 5.56% 0.10% 0.10% - 4.48%
26 Of which: building renovation loans - - - - - - - - 0.05% - - - 0.04%
27 Of which: motor vehicle loans - - - - - - - - 0.03% 0.01% 0.01% - 0.03%
28 Local governments financing - - - - - - - - - - - - 0.00%
29 Housing financing - - - - - - - - - - - -
30 Other local government financing - - - - - - - - - - - 0.00%
Collateral obtained by taking possession:
residential and commercial immovable
31 properties - - - - - - - - - - - 0.01% - - - 0.03%
32 | Total GAR assets 0.09% 0.00% - - 0.02% 0.00% - 0.00% - - - 14.80% 3.42% - 0.24% 1.76% 26.94%
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Consolidated report on operations

Sustainability statements

5 KPI off-balance sheet exposures stock - Turnover based - % (compared to total eligible Off-Balance-Sheet assets)

Teleborsa: distribution and commercial use strictly prohibited

% (COMPARED TO TOTAL ELIGIBLE OFF-BALANCE-SHEET

g h i

31.12.2024

CLIMATE CHANGE MITIGATION (CCM)

CLIMATE CHANGE ADAPTATION (CCA)

WATER AND MARINE RESOURCES (WTR)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

ASSETS) PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
(TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH USE OF

PROCEEDS TRANSITIONAL  OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING
1| Financial guarantees (FinGuar KPI) 10.89% 5.69% - 0.61% 2.08% 0.14% 0.10% - 0.09% 0.05% 0.01% - -
2 |Assets under management (AuM KPI) 22.09% 8.94% - 1.15% 4.44% 1.19% 0.28% - 0.11% 0.18% - - -

continued: 5 KPI off-balance sheet exposures stock - Turnover based - % (compared to total eligible Off-Balance-Sheet assets)
n [ p q r S t u \ w X z aa ab ac ad ae

31.12.2024

CIRCULAR ECONOMY (CE)

POLLUTION (PPC)

BIODIVERSITY AND ECOSYSTEMS (BIO)

TOTAL (CCM + CCA + WTR + CE + PPC +BIO)

% (COMPARED TO TOTAL ELIGIBLE OFF-BALANCE-SHEET
ASSETS)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS
(TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY

ALIGNED) ALIGNED) ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS  TRANSITIONAL ENABLING
1 | Financial guarantees (FinGuar KPI) 0.71% - - 0.01% - 0.03% - - 22.64% 5.81% - 0.61% 2.17%
2 | Assets under management (AuM KPI) 1.80% - - 1.42% - 0.15% - - 26.83% 9.22% - 1.15% 4.55%
5 KPI off-balance sheet exposures stock - Capex based - % (compared to total eligible Off-Balance-Sheet assets)
a b c d e f g h i i i k |
31.12.2024

% (COMPARED TO TOTAL ELIGIBLE OFF-BALANCE-SHEET

CLIMATE CHANGE MITIGATION (CCM)

CLIMATE CHANGE ADAPTATION (CCA)

WATER AND MARINE RESOURCES (WTR)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

ASSETS) PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
(TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH USE OF
PROCEEDS TRANSITIONAL  OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING
1_|Financial guarantees (FinGuar KPI) 15.64% 10.16%, - 1.06% 4.10% 0.44% 0.49% - 0.36% 0.10% - - -
2 | Assets under management (AuM KPI) 27.25% 13.61% - 1.32% 6.23% 1.57% 0.51% - 0.21% 0.33% - - -
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Consolidated report on operations

Sustainability statements

continued: 5 KPI off-balance sheet exposures stock - Capex based - % (compared to total eligible Off-Balance-Sheet assets)

Teleborsa: distribution and commercial use strictly prohibited

\ w X Z

ab ac ad ae

31.12.2024

CIRCULAR ECONOMY (CE)

POLLUTION (PPC)

BIODIVERSITY AND ECOSYSTEMS (BIO)

TOTAL (CCM + CCA + WTR + CE + PPC +BIO)

% (COMPARED TO TOTAL ELIGIBLE OFF-BALANCE-SHEET
ASSETS)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)
PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

(TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY

ALIGNED) ALIGNED) ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING
1 | Financial guarantees (FinGuar KPI) 0.38% 0.01% - 0.01% 0.01% - - 26.61% 10.73% - 1.06% 4.46%
2 | Assets under management (AuM KPI) 1.35% - - 1.34% - - 0.04% - - 31.88% 14.12% - 1.32% 6.44%
5 KPI off-balance sheet exposures flow - Turnover based - % (compared to total eligible Off-Balance-Sheet assets)
a b ® d e f g h i i k | m
31.12.2024

% (COMPARED TO TOTAL ELIGIBLE OFF-BALANCE-SHEET
ASSETS)

CLIMATE CHANGE MITIGATION (CCM)

CLIMATE CHANGE ADAPTATION (CCA)

WATER AND MARINE RESOURCES (WTR)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

(TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

(TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
(TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH USE OF
PROCEEDS TRANSITIONAL  OF WHICH ENABLING PROCEEDS _ OF WHICH ENABLING PROCEEDS  OF WHICH ENABLING
1 | Financial guarantees (FinGuar KPI) 24.63% 9.55% 0.22% 3.91% 0.47% 0.34% - 0.34% 0.05% 0.01% - -
2 | Assets under management (AuM KPI) - - - - - - - -
continued: 5 KPI off-balance sheet exposures flow - Turnover based - % (compared to total eligible Off-Balance-Sheet assets)
n [ p q r S t u v w X z aa ab ac ad ae
31.12.2024
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR + CE + PPC +BIO)

% (COMPARED TO TOTAL ELIGIBLE OFF-BALANCE-SHEET
ASSETS)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

(TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY

ALIGNED) ALIGNED) ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS  TRANSITIONAL ENABLING
1 | Financial guarantees (FinGuar KPI) 0.90% - - 0.01% - - - - 26.07% 9.91% 0.22% 4.25%

N

Assets under management (AuM KPI)
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Consolidated report on operations

Sustainability statements

5 KPI off-balance sheet exposures flow - Capex based - % (compared to total eligible Off-Balance-Sheet assets)

Teleborsa: distribution and commercial use strictly prohibited

% (COMPARED TO TOTAL ELIGIBLE OFF-BALANCE-SHEET

9 h i

31.12.2024

CLIMATE CHANGE MITIGATION (CCM)

CLIMATE CHANGE ADAPTATION (CCA)

WATER AND MARINE RESOURCES (WTR)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS

ASSETS) PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE) (TAXONOMY-ELIGIBLE)
PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
(TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
OF WHICH USE OF OF WHICH OF WHICH USE OF OF WHICH USE OF
PROCEEDS TRANSITIONAL  OF WHICH ENABLING PROCEEDS  OF WHICH ENABLING PROCEEDS  OF WHICH ENABLING
1 | Financial guarantees (FinGuar KPI) 32.95% 18.25% 1.88% 10.45% 1.62% 1.59% - 1.35% 0.11% 0.07% - -
2 | Assets under management (AuM KPI) - - - - - - - - - -
. . 0 .
continued: 5 KPI off-balance sheet exposures flow - Capex based - % (compared to total eligible Off-Balance-Sheet assets)
n ] p q r S t u v w X z aa ab ac ad ae
31.12.2024
CIRCULAR ECONOMY (CE) POLLUTION (PPC) BIODIVERSITY AND ECOSYSTEMS (BIO) TOTAL (CCM + CCA + WTR +CE + PPC +BIO)

% (COMPARED TO TOTAL ELIGIBLE OFF-BALANCE-SHEET
ASSETS)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY
RELEVANT SECTORS (TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING
TAXONOMY RELEVANT SECTORS (TAXONOMY-

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY RELEVANT SECTORS
(TAXONOMY-ELIGIBLE)

PROPORTION OF TOTAL COVERED ASSETS FUNDING TAXONOMY

ALIGNED) ALIGNED) ALIGNED) RELEVANT SECTORS (TAXONOMY-ALIGNED)
OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH USE OF WHICH OF WHICH
OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS ENABLING OF PROCEEDS _ TRANSITIONAL ENABLING
1 | Financial guarantees (FinGuar KPI) 0.43% 0.01% - - 0.01% 0.01% - - - 35.13% 19.92% - 1.88% 11.80%

N

Assets under management (AuM KPI)
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Sustainability statements

gp
o
&
Additional disclosure on Nuclear and Gas related activities %
m
é.
1 Nuclear and fossil gas related activities - Green Assets Ratio - Stock
NUCLEAR ENERGY RELATED ACTIVITIES YESINO
The undertaking carries out, funds or has exposures to research, development, demonstration and deployment of innovative 3
4.26 electricity generation facilities that produce energy from nuclear processes with minimal waste from the fuel cycle YES §
The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear installations to produce a
electricity or process heat, including for the purposes of district heating or industrial processes such as hydrogen production, as =
4.27 well as their safety upgrades, using best available technologies YES =
The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that produce electricity or 2
process heat, including for the purposes of district heating or industrial processes such as hydrogen production from nuclear
4.28 energy, as well as their safety upgrades YES
Q
FOSSIL GAS RELATED ACTIVITIES YESINO 2
The undertaking carries out, funds or has exposures to construction or operation of electricity generation facilities that produce 2
4.29 electricity using fossil gaseous fuels YES 2
The undertaking carries out, funds or has exposures to construction, refurbishment, and operation of combined heat/cool and
4.30 power generation facilities using fossil gaseous fuels YES
The undertaking carries out, funds or has exposures to construction, refurbishment and operation of heat generation facilities that
4.31 produce heat/cool using fossil gaseous fuels YES
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2 Taxonomy-aligned economic activities (denominator) - Turnover based
(€'000)

AMOUNT AND PROPORTION
CLIMATE CHANGE MITIGATION | CLIMATE CHANGE ADAPTATION
TOTAL (CCM + CCA) (CCM) (CCA)
ECONOMIC ACTIVITIES AMOUNT % AMOUNT % AMOUNT %

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.26 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

1 |the applicable KPI - - - - - -

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.27 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

2 |the applicable KPI - - - - - -

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.28 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

3 |the applicable KPI 7,338 0.00% 7,338 0.00% - -

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.29 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

4 |the applicable KPI - - - - - -

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.30 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

5 |the applicable KPI 298 0.00% 298 0.00% - -

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.31 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

6 |[the applicable KPI - - - - - -
Taxonomy-aligned economic activities (denominator)

- Amount and proportion of other taxonomy-aligned

economic activities not referred to in rows 1 to 6

7 |above in the denominator of the applicable KPI 7,290,747 1.33% 7,230,180 1.32% 60,567 0.01%

Taxonomy-aligned economic activities (denominator)
8 |- Total applicable KPI 7,298,383 1.34% 7,237,816 1.33% 60,567 0.01%
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2 Taxonomy-aligned economic activities (denominator) - CapEx based
(€'000)

M3INY J15318.11S

AMOUNT AND PROPORTION
CLIMATE CHANGE MITIGATION | CLIMATE CHANGE ADAPTATION
TOTAL (CCM + CCA) (CCM) (CCA)
ECONOMIC ACTIVITIES AMOUNT AMOUNT % AMOUNT %

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.26 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

1 |the applicable KPI - - - - - -

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.27 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

2 |the applicable KPI 1,481 0.00% 1,481 0.00% - -

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.28 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

3 |the applicable KPI 7,501 0.00% 7,501 0.00% - -

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.29 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

4 |the applicable KPI - - - - - -

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.30 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

5 |the applicable KPI 8,738 0.00% 8,738 0.00% - -

Taxonomy-aligned economic activities (denominator) -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.31 of Annexes | and Il to

Delegated Regulation 2021/2139 in the denominator of

6 [the applicable KPI - - - - - -

Taxonomy-aligned economic activities (denominator)

- Amount and proportion of other taxonomy-aligned

economic activities not referred to in rows 1to 6

7 |above in the denominator of the applicable KPI 10,212,628 1.87% 10,043,976 1.83% 168,652 0.03%

Taxonomy-aligned economic activities (denominator)
8 |- Total applicable KPI 10,230,348 1.88% 10,061,696 1.84% 168,652 0.03%

M3IABY Je1dueUlg

M3INSY D53
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3 Taxonomy-aligned economic activities (numerator) - Turnover based

(€'000)
AMOUNT AND PROPORTION
CLIMATE CHANGE MITIGATION | CLIMATE CHANGE ADAPTATION
TOTAL (CCM + CCA) (ccm) (ccA)
ECONOMIC ACTIVITIES AMOUNT % AMOUNT % AMOUNT %

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.26 of Annexes | and Il to

Delegated Regulation 2021/2139 in the numerator of the

1 |applicable KPI - - - - - -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.27 of Annexes | and Il to

Delegated Regulation 2021/2139 in the numerator of the

2 |applicable KPI 1 0.00% 1 0.00% - -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.28 of Annexes | and Il to

Delegated Regulation 2021/2139 in the numerator of the

3 |applicable KPI 23,470 0.32% 23,470 0.32% - -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.29 of Annexes | and Il to

Delegated Regulation 2021/2139 in the numerator of the

4 |applicable KPI - - - - - -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.30 of Annexes | and Il to

Delegated Regulation 2021/2139 in the numerator of the

5 |applicable KPI 298 0.00% 298 0.00% - -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.31 of Annexes | and Il to

Delegated Regulation 2021/2139 in the numerator of the

6 |applicable KPI - - - - - R
Amount and proportion of other taxonomy-aligned

economic activities not referred to in rows 1 to 6

7 |above in the numerator of the applicable KPI 7,274,614 99.67% 7,214,047 98.84% 60,567 0.83%
Total amount and proportion of taxonomy-aligned

economic activities in the numerator of the applicable
8 |KPI 7,298,383 100.00% 7,237,816 99.17% 60,567 0.83%
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&
=
3 Taxonomy-aligned economic activities (numerator) - CapEx based £
<
(€'000) g
AMOUNT AND PROPORTION
CLIMATE CHANGE MITIGATION | CLIMATE CHANGE ADAPTATION
TOTAL (CCM + CCA) (ccm) (CCA)

ECONOMIC ACTIVITIES AMOUNT % AMOUNT % AMOUNT % )
Amount and proportion of taxonomy-aligned economic §
activity referred to in Section 4.26 of Annexes | and Il to o
Delegated Regulation 2021/2139 in the numerator of the =

1 |applicable KPI - - - - - - 2
Amount and proportion of taxonomy-aligned economic 2
activity referred to in Section 4.27 of Annexes | and Il to
Delegated Regulation 2021/2139 in the numerator of the

2 |applicable KPI 1,596 0.02% 1,596 0.02% - -

Amount and proportion of taxonomy-aligned economic Q
activity referred to in Section 4.28 of Annexes | and Il to 2
Delegated Regulation 2021/2139 in the numerator of the ]
3 |applicable KPI 11,931 0.12% 11,931 0.12% - - g

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.29 of Annexes | and Il to

Delegated Regulation 2021/2139 in the numerator of the

4 |applicable KPI 1 0.00% 1 0.00% - -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.30 of Annexes | and Il to

Delegated Regulation 2021/2139 in the numerator of the

5 |applicable KPI 8,739 0.09% 8,739 0.09% - -

Amount and proportion of taxonomy-aligned economic

activity referred to in Section 4.31 of Annexes | and Il to

Delegated Regulation 2021/2139 in the numerator of the

6 |applicable KPI - - - - - -
Amount and proportion of other taxonomy-aligned

economic activities not referred to in rows 1to 6
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7 |above in the numerator of the applicable KPI 10,208,081 99.78% 10,039,429 98.13% 168,652 1.65% g
Total amount and proportion of taxonomy-aligned IS
economic activities in the numerator of the applicable =

8 |KPI 10,230,348 100.00% 10,061,696 98.35% 168,652 1.65% z2
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4 Taxonomy-eligible but not taxonomy-aligned economic activities - Turnover based

(€'000)
AMOUNT AND PROPORTION
CLIMATE CHANGE MITIGATION | CLIMATE CHANGE ADAPTATION
TOTAL (CCM + CCA) (ccm) (ccA)
ECONOMIC ACTIVITIES AMOUNT % AMOUNT % AMOUNT %

Amount and proportion of taxonomy-eligible but not

taxonomy-aligned economic activity referred to in

Section 4.26 of Annexes | and Il to Delegated Regulation

112021/2139 in the denominator of the applicable KPI - - - - - -

Amount and proportion of taxonomy-eligible but not

taxonomy-aligned economic activity referred to in

Section 4.27 of Annexes | and Il to Delegated Regulation

2 |2021/2139 in the denominator of the applicable KPI - - - - - -

Amount and proportion of taxonomy-eligible but not

taxonomy-aligned economic activity referred to in

Section 4.28 of Annexes | and Il to Delegated Regulation

3 12021/2139 in the denominator of the applicable KPI 548 0.00% 548 0.00% - -

Amount and proportion of taxonomy-eligible but not

taxonomy-aligned economic activity referred to in

Section 4.29 of Annexes | and Il to Delegated Regulation

4 12021/2139 in the denominator of the applicable KPI 20,897 0.00% 20,897 0.00% - -

Amount and proportion of taxonomy-eligible but not

taxonomy-aligned economic activity referred to in

Section 4.30 of Annexes | and Il to Delegated Regulation

5 [2021/2139 in the denominator of the applicable KP!I 464,977 0.08% 464,977 0.08% - -

Amount and proportion of taxonomy-eligible but not

taxonomy-aligned economic activity referred to in

Section 4.31 of Annexes | and Il to Delegated Regulation

6 12021/2139 in the denominator of the applicable KPI 3,046 0.00% 3,046 0.00% - -

Amount and proportion of other taxonomy-eligible

but not taxonomy-aligned economic activities not

referred to in rows 1 to 6 above in the denominator

7 |of the applicable KPI 102,970,074 18.81% 102,865,738 18.79% 104,336 0.02%
Total amount and proportion of taxonomy eligible

but not taxonomy-aligned economic activities in the

8 |denominator of the applicable KPI 103,459,542 18.97% 103,355,206 18.95% 104,336 0.02%
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4 Taxonomy-eligible but not taxonomy-aligned economic activities - CapEx based £
<
(€'000) g
AMOUNT AND PROPORTION
CLIMATE CHANGE MITIGATION | CLIMATE CHANGE ADAPTATION
TOTAL (CCM + CCA) (CCM) (CCA)

ECONOMIC ACTIVITIES AMOUNT AMOUNT % AMOUNT % )
Amount and proportion of taxonomy-eligible but not §
taxonomy-aligned economic activity referred to in 2
Section 4.26 of Annexes | and Il to Delegated Regulation >

1 12021/2139 in the denominator of the applicable KPI - - - - - - 2
Amount and proportion of taxonomy-eligible but not 2
taxonomy-aligned economic activity referred to in
Section 4.27 of Annexes | and Il to Delegated Regulation

2 |2021/2139 in the denominator of the applicable KPI - - - - - -

Amount and proportion of taxonomy-eligible but not m
taxonomy-aligned economic activity referred to in 2
Section 4.28 of Annexes | and Il to Delegated Regulation ]
3 12021/2139 in the denominator of the applicable KPI 1,385 0.00% 1,385 0.00% - - g

Amount and proportion of taxonomy-eligible but not

taxonomy-aligned economic activity referred to in

Section 4.29 of Annexes | and Il to Delegated Regulation

4 12021/2139 in the denominator of the applicable KPI 11,063 0.00% 10,952 0.00% 111 0.00%

Amount and proportion of taxonomy-eligible but not

taxonomy-aligned economic activity referred to in

Section 4.30 of Annexes | and Il to Delegated Regulation

5 12021/2139 in the denominator of the applicable KPI 310,508 0.06% 310,508 0.06% - -

Amount and proportion of taxonomy-eligible but not

taxonomy-aligned economic activity referred to in

Section 4.31 of Annexes | and Il to Delegated Regulation

6 |2021/2139 in the denominator of the applicable KPI 8,351 0.00% 8,351 0.00% - -

Amount and proportion of other taxonomy-eligible
but not taxonomy-aligned economic activities not
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referred to in rows 1 to 6 above in the denominator g

7 |of the applicable KPI 103,134,232 18.84% 102,798,280 18.78% 335,952 0.06% S
Total amount and proportion of taxonomy eligible 2
but not taxonomy-aligned economic activities in the =

8 |denominator of the applicable KPI 103,465,539 18.97% 103,129,476 18.91% 336,063 0.06% 8
o

=

@
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5 Taxonomy non-eligible economic activities

(€'000)

TURNOVER CAPEX
ECONOMIC ACTIVITIES AMOUNT PERCENTAGE AMOUNT PERCENTAGE

Amount and proportion of economic activity referred to in row 1

of Template 1 that is taxonomy-non-eligible in accordance with

Section 4.26 of Annexes | and Il to Delegated Regulation

1 2021/2139 in the denominator of the applicable KPI - - - -

Amount and proportion of economic activity referred to in row 2

of Template 1 that is taxonomy-non-eligible in accordance with

Section 4.27 of Annexes | and Il to Delegated Regulation

2 |2021/2139 in the denominator of the applicable KP!I - - 1,149 0.00%

Amount and proportion of economic activity referred to in row 3

of Template 1 that is taxonomy-non-eligible in accordance with

Section 4.28 of Annexes | and Il to Delegated Regulation

3 12021/2139 in the denominator of the applicable KPI 2,996 0.00% 2,220 0.00%

Amount and proportion of economic activity referred to in row 4

of Template 1 that is taxonomy-non-eligible in accordance with

Section 4.29 of Annexes | and Il to Delegated Regulation

4 12021/2139 in the denominator of the applicable KPI - - - -

Amount and proportion of economic activity referred to in row 5

of Template 1 that is taxonomy-non-eligible in accordance with

Section 4.30 of Annexes | and Il to Delegated Regulation

5 12021/2139 in the denominator of the applicable KP!I 8,441 0.00% - -

Amount and proportion of economic activity referred to in row 6

of Template 1 that is taxonomy-non-eligible in accordance with

Section 4.31 of Annexes | and Il to Delegated Regulation

6 12021/2139 in the denominator of the applicable KPI - - - -

Amount and proportion of other taxonomy-non-eligible
economic activities not referred to in rows 1 to 6 above in
7 |the denominator of the applicable KPI 435,459,723 79.53% 432,653,231 79.02%

Total amount and proportion of taxonomy-non-eligible
economic activities in the denominator of the applicable
8 |KPI 435,471,160 79.54% 432,656,600 79.02%
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5
3
E1 - Climate change 5
=
Strategy =
E1-1 - Transition plan for climate change mitigation
In line with the effort sustained in the previous years, in 2024 UniCredit Group adopted a Transition Plan to support the achievement of our Net Zero =
targets for financed and own emissions, and to convert our commitments into actions. §
It was mainly shaped in line with Net Zero Banking Alliance (NZBA) requirements and the Glasgow Financial Alliance for Net Zero (GFANZ), thus o
responding to CSRD requirements related to E1 standard on Climate Change. rf
™
Our transition plan supports our ambition to become a Net Zero Bank by 2050 through the achievement of our 2030 Net Zero intermediate targets =
on financed emissions defined for six of the most carbon-intensive sectors, outlined by NZBA. The 2030 Net Zero targets have been defined in line
with NZBA principles and guidance, international standards, best market practices and 1.5°C degree pathways. For more details, refer to E1-4 -
Targets related to climate change mitigation and adaptation section. i
The targets have been set considering the Group as a whole, in line with our Group commitment to NZBA. The approach reflects our belief in the 2
importance of collective accountability and Group-wide consistency when addressing global challenges like climate change. By adopting a é

centralised framework, we aim to foster coherence in our efforts, leverage synergies across business units, and maintain a unified strategic
direction.

Our Group targets of Net Zero on own emissions (Scope 1 and 2 market-based) and on financed emissions (Scope 3, Category 15) are in line with
the objectives of the Paris Agreement.

Specifically, UniCredit is not excluded from the EU Paris-aligned benchmarks.

Decarbonisation levers and key actions
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Own emissions
While financed emissions account for the greatest share of our climate impact, the management of our operational environmental footprint is also
key to becoming a Net Zero bank. Our ambition is to reach Net Zero on own emissions (Scope 1 and 2, market-based) by 2030.

Levers on our path towards Net Zero include renewable electricity sourcing, alongside space optimisation, energy efficiency measures, and heating o
systems transformations. 3
More details on actions implemented and planned are provided in the E1-3 Actions and resources in relation to climate change policies section. g
)
Financed emissions %D
Financed emissions account for most of our climate impact, therefore their reduction is considered essential to becoming a Net Zero bank. =
To achieve our ambition for each sector, we started working with our portfolio of clients to define how to reduce our impact. Identified levers differ
from sector to sector.
Q
0il & Gas 3

With regard to the Oil & Gas sector, traditional business models are increasingly under pressure because the effects of climate change are
worsening, with energy security becoming even more relevant. While the investments into clean-energy projects are increasing, tailored solutions
are required based on geography, off-take industry, and infrastructure availability. For this reason, the industry’s engagement will be key in the
upcoming decades. A key strategic challenge for Qil & Gas companies is aligning existing skills and capital with new requirements of energy
transition.

In this scenario, we believe that Oil & Gas players have several opportunities to play a meaningful role in the energy transition, therefore we are
working to encourage the industry transition on multiple fronts:
 engaging with clients to educate them about transition and make them aware of the importance of clear transition plans as a pre-requisite for
transition project financing;
e rebalancing our loan portfolio:
- supporting clients investing in alternative, more sustainable fuels;
- gradually reducing the financing of the most carbon-intensive activities;
o collaborating in sector-led initiatives and new ventures for sector technology innovation, even when solutions are not yet fully mature;
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o assisting clients in diversifying activities, helping them address sector challenges linked to the energy crisis, such as the need to provide energy
security.

We consider this sector fundamental to scale-up crucial technologies such as hydrogen, hydrogen derivatives, biofuels, and carbon capture,
utilization and storage (CCUS) so we are also promoting sector-based initiatives that facilitate their growth and spread.

For the past three years, UniCredit has sponsored the World Hydrogen Congress, an event which brings together thousands of experts and
professionals encouraging knowledge sharing and innovation of this budding industry. Since 2021, we have also been a member of the European
Clean Hydrogen Alliance, established by the European Commission to support the development of green hydrogen projects to drive the energy
transition. Through this alliance, we successfully contribute to the deployment of low carbon solutions across Europe, working closely with key
industry players and regulators. The alliance also enables us to stay abreast of the latest developments in the rapidly growing green hydrogen and
hydrogen derivate sectors.

Financing biofuels plays a crucial role in transitioning the Oil & Gas sector, indeed it significantly contribute to reduce greenhouse gas emissions and
promote a circular economy as the sector can leverage on existing infrastructure and technical expertise for its production and distribution.

Biofuels are a cornerstone of achieving the European Green Deal objectives and support the renewable energy targets by fostering energy
independence. This technology also plays an active role in the decarbonisation targets of other European directives such as the Renewable Energy
Directives, which highlight the importance and set quotas for advanced feedstocks when replacing fossil fuels in transport and other industries.
Specifically, biofuels have a wide range of applications as they usually act as “drop-in” fuels easily substituting their fossil counterparts. For example,
biomethane has the lowest carbon abatement cost compared to other renewable fuels, making it a highly efficient technology.

In line with UniCredit's strategy to support the energy transition, we have supported a number of infrastructure funds, such as DWS, MEAG, and
Igneo, in their acquisition and development of their biogas and biomethane portfolios, who aim to expand the biofuel production and target the
advanced feedstocks furthering the development of the green fuel industry.

Power Generation

In the Power Generation sector our strategy is primarily focused on supporting our clients to shift from fossil fuel energy production to more
sustainable sources of energy (e.g., pure renewables).

To this extent, our industry experts work with clients that want to refocus their business model and also with clients that want to further invest in
renewable energy projects. Thanks to our extended network, we are also able to serve pure renewable players through project financing initiatives,
especially in wind, photovoltaic and advisory activities.

Through sector-specific events, we are also involved in discussions on the best approach for the energy transition. For example, in the Czech
Republic and Slovakia, UniCredit is a member of the Solar Association, the largest professional association of solar energy entrepreneurs to
promote technical, legislative and economic conditions for the operation of the renewable energy sector. We are also a partner of Climate &
Sustainable Leaders, a unique platform in the Czech Republic to foster sustainability and climate protection.

Automotive

The automotive sector is a pillar of the global economy and at the same time one of the major contributors to climate change. Road transport in
Europe accounts for around one fifth of greenhouse gas (GHGs) emissions.

Europe, driven by its ambitious Fit for 55 legislation targets, is expected to electrify rapidly as all new cars sold in the EU will need to have zero
tailpipe emissions by 2035 (Source: europa.eu). However, some European companies have scrapped their car electrification targets, citing
challenges such as regulatory uncertainty, rising production costs, and increasing competition.

Our strategy for the automotive sector aims to support our clients in their transition path and achieving their own targets, helping them in seizing new
market opportunities across their value chain (including EV battery manufacturing, infrastructure management, etc.) as they shift towards low-
emission vehicles. We have started to actively work with a range of our clients, including some of the top car manufacturers in the market, to finance
specific projects entirely dedicated to electric vehicle production, such as finance for a new dedicated factory. For example, UniCredit Bank GmbH,
with other financial institutions, contributed to finance the extension of the existing Mercedes-Benz group plant in Kecskemét/Hungary. The new
facilities will be solely used for the manufacturing of battery electric vehicles.

Our holistic industry approach (“In Motion”), combines the expertise of all our specialists along the total automotive value chain, from natural
resources to recycling, with the support of the investments into new technology to support the sector in its transformation towards zero emission
mobility.
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Steel
The decarbonisation of the Steel industry to Net Zero requires joint efforts from all stakeholders including regulators, producers, and final customers
for the adoption of a unified standard which is why industry-backed initiatives are key.

Steel contributed over 7% of global CO2 emissions while the demand is expected to continue to increase, classifying it as one of the hard to abate
sectors. At UniCredit, we believe this is a key step to help the Steel industry transition into a greener future, as we continue to support our clients in
their ambitions and engage in strategic industry discussions around the development of real investment projects.

In recognition of the importance of collaboration between the financial world and the steel industry, we are a Signatory of the Sustainable Steel
Principles which was the result of the collaboration of the Steel Climate-Aligned Finance Working Group facilitated by RMI's Center for Climate-
Aligned Finance. The Principles helped establish a sector-specific methodology, access to robust data, and a common measurement and disclosure
platform that is essential to impactful client engagement and action in the real economy.

At UniCredit, we are keen to support the decarbonisation of the full steel value chain and actively engage with clients looking to transition from the
historically polluting technology to cleaner production paths which incorporate a myriad of solutions ranging from hydrogen-based technologies to
green electrification of the production.

As proof of our firm commitment, UniCredit acted as Mandated Lead Arranger (MLA) and lender of the SACE covered green loan financing for
Salzgitter group. The transaction contributed to the financing of its €2.3 billion decarbonisation project SALCOS® which will convert its blast furnace
steel production to DRI and electric arc furnaces powered by green electricity and green hydrogen. Once completed in 2033, SALCOS® will enable
a 95% abatement of Salzgitter AG's CO2 emissions in steel manufacturing, reducing Germany’s aggregate CO2 emissions by around 1%. The
financing facility was among the first ECA-covered Corporate Green Loans in the steel sector worldwide and the first in Germany.

Shipping

Industry stakeholders agree that decarbonising the Shipping sector is a significant challenge. Since shipping is a fundamentally international
industry, it is important to subject it to uniform regulations among the countries. In this sense, we appreciate the steps taken by the International
Maritime Organization (IMO) in its efforts to counter the effects of climate change stemming from the sector.

Through the adoption of the 2023 IMO Strategy on Reduction of GHG emissions from ships, the IMO has increased the ambition to reduce global
GHG emissions and provided a framework for Member States that sets out the path to a greener industry. As stated by UNCTAD (United Nations
Conference on Trade and Development), minimising uncertainty about future regulations, and improving clarity around carbon prices and fuels, is
needed to spur action and investment by shipowners and other stakeholders across the maritime transport and energy production value chain
(UNICTAD, Review of maritime transport 2023). At a global level, important steps need to be taken to facilitate the availability and usability of
alternative fuels through dedicated and adequate production, bunkering facilities, and storage.

At UniCredit we believe that scaling up investment in new ships (including design, engines and onboard technologies) is also crucial. We will do our
part by funding our clients’ next generation vessels and/or financing the retrofit of their existing ships. We are continuously engaging our customers
to identify with them the best financing strategy to accelerate their transition.

Commercial Real Estate

To achieve its target, UniCredit supports the corporate clients operating in Real Estate on their journey to a sustainable transition.

We aim to focus financing towards better new energy-efficient buildings, while also supporting our clients in the retrofitting of less efficient premises.
In general we favour transactions with lower emissions intensity and better energy certificate labels.

We will engage with our customers and stimulate conversations, proposing dedicated products or other financing opportunities to support the
achievement of their plans.

We are encouraging the collection of actual Energy Performance Certificates among our clients as this is also relevant to improve our data quality
and step up our calculation methodologies for this sector.

Finally, it is important to emphasise that strong commitments from governments and other industry stakeholders will be crucial to the achievement of
the decarbonisation targets.

Our target already reflects challenging public government commitments on the share of renewables within the electricity grid of the countries in
scope. These commitments are therefore a key enabler for the overall sector decarbonisation and our ability to achieve the 2030 intermediate goal.

UniCredit 2024 Annual Report and Accounts

245

emarket

sdir storaoge

CERTIFIED

M3INY J15318.11S

M3IABY Je1dueUlg

M3INSY D53

0
(=)
3
wn
(=]
=
Q
Q
-
[0
Q
F
[}
©
(=]
=
~

110day Auedwo)

JEmT




Teleborsa: distribution and commercial use strictly prohibited smorket

sdir storaoge

Consolidated report on operations —
o0l

Sustainability statements

Some relevant projects have been financed in the sector. One of these involves Coima group and is related to P39, a real estate office/residential
complex located in Milan. It applies the most effective sustainable building practices with constant focus on energy saving, allowing the building to
meet the Nearly Zero Energy Building standard.

Moreover, as proof of our commitment in this sector, in Italy a specific product has also been designed to support corporate clients, called
One4Planet Green Buildings. It is a use of proceeds, medium-long term loan, (Secured or Unsecured) for Corporate clients aiming to finance
projects with the following purposed:

o construction or purchase of high energy-efficiency buildings (Energy Performance Certificate rated “A” or higher);

o renovation of buildings with an improvement in energy efficiency class;

« installation, maintenance, or repair of fittings or property finishing works with a high energy impact.

Residential Real Estate

For this segment, transitioning to net-zero buildings requires Government initiatives as well as dedicated financial tools.

Firstly, Government intervention and adequate incentive schemes will be crucial enablers for the decarbonisation path. It is essential to have
coordinated policies that support an improvement in the energy consumption mix for the existing building stock (e.g., through an increase in the
share of renewables within each country’s electricity supply), while at the same time providing the right incentives to increase renovation rates,
especially in the poorest areas and those with more heritage buildings, and a lower net zero assets construction rate.

At UniCredit we will monitor the progress of the sector regulatory framework and incentive system and at the same time we will continue to support
clients who want to reduce the carbon footprint of their homes, also designing and providing dedicated product offering.

For example, in Italy a new mortgage was released in June 2023 called “Mutuo Sostenibilita Energetica” (€83.3 million disbursed by December
2024) and new partnerships were developed with strategic providers in this sector. This product foresees dedicated conditions and an ecosystem of
value-added services such as a EPC label simulation and a complete project for energy efficiency ready to be implemented, through specialised
partners.

Resources to support our Transition Plan

With regard to the operational and capital expenditures (OpEx and CapEx) for supporting our commitment to Net Zero, we established a dedicated
Net Zero project at Group level which was initially set up in 2022 and is led by a cross-functional team. This project brings together ESG, Finance,
Risk Management, Business and Digital teams to identify and implement the key actions needed to define and support our transition strategy,
involving 150 employees.

In addition, we are also leveraging the Bank'’s existing ESG functions, such as ESG advisory experts, that have pivotal roles in the client
engagement process. Furthermore, at a local level we benefit from dedicated expert roles. For example, we have set up a team of ESG Experts to
support Relationship Managers in the origination and structuring of ESG deals for corporate clients across all ltalian commercial regions.

To provide all involved UniCredit functions with relevant Net Zero information and methodologies needed to effectively implement our transition

strategy, we have invested in our ICT infrastructure to enhance supporting tools and introduce new functionalities, for example:

o structuring and automatizing Net Zero data input an output flows for monitoring and reporting activities;

o introducing clients’ transition plans assessment functionalities;

o displaying Net Zero relevant data by client (including their environmental impact, cluster and recommended strategy) to our business network
leveraging on existing dashboards;

 enabling business colleagues to simulate Net Zero impact at single deal and portfolio level;

o allowing the identification and segregation of deals aiming to support the transition of our clients.

We delivered dedicated Net Zero training sessions at group-level for UniCredit internal functions involved in all our operating countries during the
year. Colleagues in the interested functions have been involved in six hours of training, including Net Zero fundamentals, clients’ transition plans
assessment methodology, clients’ Net Zero engagement strategies together with Net Zero’s implications for the credit process, and transition
finance.

It should be noted that the amount of financial resources invested in ICT infrastructures for the action plan is not material.
Alignment of our Transition Plan with the overall business strategy
In UniCredit we put clients at the centre of our Bank and our decision-making, and we are directly influenced by their needs. It is our responsibility to

support them in their own just and fair transition as we progress towards our ESG targets, leveraging on the Net Zero commitment and Transition
Plan as stated in our new ESG Strategic Framework and consistently with our ESG Strategy.
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As a consequence, we are working to increasingly embed Net Zero into our core banking processes, such as the financial, risk and business
processes.

For instance, starting from 2023 we included Net Zero in target setting, breakdown, and cascading activities into our existing planning processes,
assigning clear responsibilities within existing governance and setting-up adequate tools to systematically gather and model all data required.

As part of this effort, we also embedded Net Zero KPIs into our Risk Appetite Framework (RAF).

In addition to ensure the right organizational commitment, we have also aligned our Remuneration Policy to Net Zero objectives. We introduced Net
Zero KPIs in the Sustainability section of our Top Management long-term performance conditions. For more details on our Remuneration Policy,
please refer to GOV-3 Integration of sustainability-related performance in incentive schemes section.

With our Transition Plan we are continuing and even strengthening the support to our clients, accelerating their transition and providing them with
effective advisory, tools and appropriate financing solutions. We are empowering clients and communities by financing renewable energy projects
and energy efficiency efforts.

Our business functions are focused on supporting clients that are more advanced in their decarbonisation strategy and engaging clients still in the
early stage of their transition path. Therefore, we developed a specific methodology and process based on a dedicated climate and environmental
questionnaire to evaluate and cluster our clients’ transition pathway. Furthermore, we introduced sector-specific policies that commit us to stop
financing controversial carbon-intensive activities, such as energy production from thermal coal and the most impactful oil and gas operations (e.g.
tar sands, fracking, ultra-deepwater drilling, arctic extraction, etc.) and to phase out similar financing that had been granted in the past before the
policies came into effect. We continually update our policies to ensure that the most recent evolution of related risks is considered and properly
managed.

Our Transition Plan was approved by the UniCredit group CEO during the Group Executive Committee meeting and finally reviewed by the Board of
Directors in February 2024. The same formal process had been followed for the approval and review of Net Zero intermediate 2030 targets before
disclosure to the market.

Progress in the implementation of our Transition Plan

Throughout the year, we turned our commitment into actions, cascading the Net Zero transition plan, already set up in 2023, to the whole Group and
involving all the relevant functions of the Bank to deploy the actions identified. For more details, please refer to E1-4 Targets related to climate
change mitigation and adaptation section.

Starting from our inaugural plan, we have updated the identified activities on the basis of our ESG Strategy, regulatory evolution and stakeholder
expectations. We adapted the plan to cope with the new Net Zero sectors (i.e. Steel, Commercial and Residential Real Estate and Shipping) as we
want to accompany their own transition. To this extent, we consider it crucial to keep pace in a dynamic context and properly manage all emerging
needs to reach our Net Zero targets.

In 2024, we achieved good progress in our journey to Net Zero in terms of Implementation Plan, Governance and Dialogue with stakeholders.

Implementation plan

In order to operationalise our targets, we have set and are following a cross-functional implementation plan, which defines how we integrate Net
Zero considerations into all our core business activities and decision-making processes and is based on the following key components:

1. Target setting to ensure we structurally embed Net Zero into our planning process and our targets at group and local level;

2. Monitoring to effectively track our progress against our targets and to identify corrective measures in case of deviations;

3. Risk management to ensure we adequately manage the different risks (reputational risk, climate and environmental risk and credit risk) linked to
our clients’ transition to more sustainable business models;

4. Products and services to effectively assist our clients’ journeys to Net Zero;

5. Supporting tools to ensure the organisation has all the relevant information to operate in this space.

1. Target setting
The target setting process is a critical backbone to be aligned with the expectations set by NZBA. The process involved a broad cross-functional
working group with an active support from our ESG, Risk Management, Finance and Business functions.

We initially established a set of intermediate 2030 targets on Oil & Gas, Power Generation and Automotive then we added new intermediate targets

for Steel in January 2024, and Shipping and Commercial Real Estate in July 2024, together with the 2022 baseline for Residential Real Estate.
For more details, please refer to E1-4 Targets related to climate change mitigation and adaptation section.
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To reinforce the strategic direction and orient the Group, the planning process have been adapted to incorporate the new commitments so once
2030 targets were set at Group Level, they were broken down by division and cascaded to the whole organization.

2. Monitoring

We have set up a dedicated process to track our Net Zero KPIs evolution vis-a-vis our baseline and targets. This is fundamental to the effective and
timely steering of our loan portfolio and requested also by NZBA.

The Net Zero monitoring process also demands strong collaboration between all Net Zero-involved functions (Risk Management, Finance, ESG,
Digital and Business) given high interdependencies for targets breakdown, targets cascading and data strategy.

It requires that we not only track the evolution of our exposure on existing clients, but also that we periodically refresh climate data for the calculation
of climate impact.

Thanks to the new monitoring process we have put in place, starting from 2024 we are able to provide our business functions with dedicated
periodic reports on Net Zero impact evolution, including all underlying drivers needed to steer our Net Zero portfolio.

As for target setting, we are progressively extending monitoring activities to new sectors: in 2023, we started with Oil & Gas, Automotive, and Power
Generation; in 2024, we included Steel and, in parallel, are working on the inclusion of data for Shipping and Commercial and Residential Real
Estate for the beginning of 2025.

3. Risk management
As result of our commitment towards sustainability and Net Zero, we have begun integrating Net Zero considerations into Risk Management
Framework for three priority sectors, continuing and building on previous efforts to incorporate risk climate and environment over the past few years.

Specifically we:

o updated our Oil & Gas policy by integrating Net Zero provisions as a driver for the reputational risk evaluation and assessment;
o introduced specific KPlIs related to our Net Zero targets into our Risk Appetite Framework (RAF);

o released more comprehensive qualitative guidelines to incorporate Net Zero commitments in our credit risk strategies;

o defined and embedded Net Zero client strategies into the credit process.

During 2024, we reinforced our approach, evolving it and extending the above-described components of the Risk Management framework also to
the new sectors.

Specifically Net Zero client strategies aimed at further tailoring our approach to the needs of different clients. First, we clustered our Net Zero clients
based on their actual impact on our financed emissions and on their forward-looking transition strategy, thereby identifying transition leaders, clients
aligning to transition and laggards vis-a-vis transition. The next step was to set differentiated engagement strategies by client cluster and sector,
ranging from retaining/expanding our relationship with leaders to active engagement of aligning clients and gradual reduction of our support to
laggards. In all cases, we regard green and transition finance as a key lever to assist our clients’ transition, especially for those who are not yet
leaders on the transition journey.

Net Zero clients clusters

@ credivitity of transition strategy €3

0 Environmental impact Q

248 UniCredit 2024 Annual Report and Accounts



Teleborsa: distribution and commercial use strictly prohibited

Consolidated report on operations

Sustainability statements

emarket
sdir storoge

CERTIFIED

o0l

To ensure our approach is based on solid ground and we actively support our clients progressing in their transition, we adopted a bespoke approach
for assessing our clients’ fransition plans, when available, and to strategically engage with them on their decarbonisation strategy.

Based on internationally recognised frameworks and initiatives on transition planning (e.g. GFANZ, CDP, CA100+), we developed a cross-industry
questionnaire, measuring qualitative and quantitative elements for evaluating the completeness of our clients’ transition plans, including current and
forward-looking key indicators such as historical emissions, targets, risk management, the governance and strategy in place.

Depending on the coverage of these indicators, questions and answers are converted into a qualitative score on a scale from 0% to 100%
determining three possible assessments (developed transition strategy, early-stage transition strategy and absent transition strategy). In 2024 we
started testing this approach with pilot cases and we plan to extend it to all our Net Zero sectors’ clients. Furthermore, we also plan to rely on
external experts to further strengthen our understanding of our clients’ transition plans. This approach represents a fundamental part of our Net Zero
engagement strategy to facilitate insightful and data-driven discussions with existing and prospective clients regarding new opportunities to finance
their transition and mitigate potential risks.

4. Products and services

We are supporting many of our clients with dedicated products such as green loans (aligned to market standards such as EU Taxonomy or ICMA),
green financing in partnership with public entities at local and European level (e.g. Kreditanstalt fiir Wiederaufbau, European Investment Fund, etc.),
sustainability-linked loans and much more.

Moreover, since starting our Net Zero journey we realized that supporting our clients with dedicated transition finance is key to reaching our Net Zero
ambition.

Therefore, we have established our own internal definition of transition finance based on EU Commission recommendations and included it in our
ESG Product Guidelines at the end of 2023, that apply to all Group countries. They aim to define a comprehensive methodology for the
homogeneous classification and reporting of UniCredit's ESG products and services, defining criteria for eligibility, and at the same time, to protect
the Group against greenwashing and social-washing risks.

The guidelines also require our clients to have transition plans certified by a third party to access transition finance, so that we ensure that the
required financing is dedicated to eligible transition initiatives.

Finally, to effectively identify which of our products are most effective for our clients, we will continue to leverage our dedicated ESG functions, such
as the ESG advisory team, which helps business network colleagues analyse clients’ ESG needs and identify the most appropriate products to
support them.

5. Supporting tools

To provide all involved UniCredit functions with relevant Net Zero information and methodologies needed to effectively implement our transition

strategy, we are also upgrading our supporting tools and introducing new functionalities, for example:

e introducing clients’ transition plans assessment functionalities into existing tools;

o displaying Net Zero relevant data by client (including their impact, cluster and recommended strategy) to our business network leveraging on
existing dashboards;

e enabling business colleagues to simulate Net Zero impact at single deal and portfolio level through dedicated tools;

e allowing the identification and segregation of deals aiming to support the transition of our clients, on the basis of our internal definition of transition
finance (founded on EU Commission recommendations and included it in our ESG Product Guidelines at the end of 2023).

In addition, in March 2023 we joined the Open-es partnership, an Alliance that brings together entrepreneurial, financial and associated networks.
Through Open-es we have strengthened our support for our clients in their sustainable development with a digital and innovative platform that
provides them with an ESG scoring, provided by Cerved Rating Agency, and also allows to pursue clients' decarbonisation path.

All the additional tools and new functionalities described above were designed and finetuned during the last two years with the involvement of cross-
functional working groups from the ESG, Risk Management, Business and Digital functions.

Governance

In order to support our commitment to Net Zero, we established a dedicated Net Zero project at Group level, which was initially set up in 2022 and is
led by a cross-functional team. This project brings together ESG, Finance, Risk Management, Business and Digital teams to identify and implement
the key actions needed to define and support our transition strategy.

As a key part of our Transition Plan, we are working to increasingly embed Net Zero into our core banking processes, such as the planning, risk and

business processes. As part of these effort, we embedded Net Zero KPIs into our Risk Appetite Framework (RAF), as mentioned in the Risk
Management section.
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In terms of our clients, we are leveraging the Bank's existing ESG functions, further promoting crucial capabilities, such as ESG advisory experts,
that have pivotal roles in the client engagement process.

Furthermore, at the local level, we benefit from dedicated expert roles. For example, we have set up a team of ESG Experts to support Relationship
Managers in the origination and structuring of ESG deals for corporate clients across all Italian commercial regions. Also, in Germany, we have
dedicated ESG training programmes such as the Sustainable Finance Experts programme, certified by an external institution, primarily aimed at
client relationship managers and other specific roles.

To support our enhanced ESG governance processes and maintain our Net Zero momentum, during the year we delivered dedicated Net Zero
training sessions at Group level for UniCredit internal functions involved in all our operating countries.

Our training focused on the key skills and knowledge needed for Net Zero decision-making, including basic training on Net Zero fundamentals,
clients’ transition plans assessment methodology, Net Zero engagement strategies and their implications for the credit process, and transition
finance and its applicability for Net Zero clients. We are planning to deliver new courses in order to cover emerged learning needs derived by
extending our targets and sectors.

Dialogue with stakeholders

UniCredit constantly engages with sector associations to contribute to shape the financial institutions’ role in supporting the real economy transition.
A constant dialogue with key external stakeholders and dynamic environment is fundamental to ensure a shared approach to reach Net Zero
targets.

For example, we are taking part in NZBA working groups where we provide feedback to set clear guidelines and standards. Furthermore, we
maintain an active dialogue with policymakers and regulators on Net Zero through sector associations such as the Institute of International Finance
(IIF), the Association for Financial Markets in Europe (AFME) and the European Banking Federation (EBF), which provide input and feedback on the
role of financial institutions in achieving climate goals, on the framework for transition finance and on transition planning.

We also strive to engage locally with industry sectors and other stakeholders in the countries where we are present. For example, UniCredit Bank
Austria continued its cooperation with WWF Austria, with 2024 focus on raising awareness and screening of possibilities to integrate more
sustainable products into the Bank's investment portfolio.

A relevant moment of dialogue with our stakeholders, is the celebration of our ESG Day. In 2024 UniCredit held its second recurrence “A challenged
future: choosing the path ahead”: the event, with more than 13,000 participants, built as a customer journey to provide concrete solutions to the
clients. The session entitled "A zero-sum game? Solving sustainability trade-offs", hosting relevant energy sector’ guests, highlighted the need to
manage conflicting interests as part of the transition, with meaningful action, balancing environmental, social and biodiversity issues.

The event also provided a moment to formally launch the workers' stream of its “Skills for Transition program”, which delivers strategic training to the
workforce of companies expected to be impacted by the green transition, helping them to develop the skills they need to meet the need of a
changing environment whilst generating a measurable social impact. Fully funded by UniCredit, the programme spans six UniCredit group countries:
Italy, Germany, Bulgaria, the Czech Republic, Slovakia and Romania, delivering specific learning paths via a digital platform and in workers' local
languages.
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Impact risk and opportunity management
For the disclosure of Climate change IROs, reference is made to Notes to the consolidated accounts, Part E - Information on risks and related
hedging policies, Section 2 -Climate and environmental risks.

E1-2 - Policies related to climate change mitigation and adaptation
UniCredit's commitment to Net Zero emissions is fostered through our specific policies on climate change, which address material impacts, risks and
opportunities resulted from the Double Materiality Assessment:

Impacts:

o generation of direct and indirect energy GHG emissions (Scope 1 and 2);

o generation of indirect GHG emissions produced in the value chain as a result of the business activities performed by actors in the downstream
value chain (Scope 3 - Only 15 category);

 generation of indirect GHG emissions produced in the value chain as a result of the business activities performed by actors in the upstream and
downstream value chain (Scope 3 - All categories except financed);

o fostering awareness and commitments related to climate change and accelerating the green transition through the support towards energy
efficiency initiatives and renewable sources financial projects across counterparties for the next years.

Risk:

o credit risk: impact on credit risk portfolio due to deterioration of the counterparty’s creditworthiness due to damage, caused by acute and chronic
events, to the counterparty’s plants and production sites and decrease in the recoverable amount/market values of collateral due to damage,
caused by acute and chronic events.

Opportunities:

o investments in the implementation of green/environmental projects;

o creation of new products and services to support clients in their transition journey towards their decarbonisation targets;
e invest inffinance green tech (start-ups) and also access new markets (e.g., carbon emissions trading).

In particular, the Smart Office Workplace policy focuses on space and energy consumption optimisation and curbing GHG emissions in the Bank’s
offices worldwide. Sector-specific policies (covering Civil Nuclear, Coal, Defence, Mining, Oil & Gas, Tobacco, and Water infrastructure) address
climate change adaptation and mitigation strategies among UniCredit's credit portfolio: these policies aim to manage financed GHG emissions and
mitigate risks associated with counterparties’ financial stability, which may be affected by climate-related events that could harm their production
sites and reduce the market value or recoverability of collateral. Additionally, the ESG Product Guidelines include a comprehensive methodology for
classifying and reporting UniCredit's ESG offering, with a focus on financing energy efficiency, renewable energy deployment, and climate change
mitigation and adaptation initiatives: this represents a possibility for UniCredit to invest in green projects while creating new ESG products.

For more details on climate-related policies, please refer to MDR-P Policies adopted to manage material sustainability matters section.

E1-3 - Actions and resources in relation to climate change policies
Decarbonisation lever types for both own emissions and financed emissions are covered in the E1-1 Transition plan for climate change mitigation
section.

Progress achieved and expected actions on Net Zero targets

Own Emissions

In 2024 our Group GHG emissions arising from own operations amounted to: 24,412 tCO2e (Scope 1); 16,702 tCO2¢ (Scope 2 market-based);
100,830 tCO2¢ (Scope 2 location-based); 285,848 tCOze (Scope 3 - excluding category 15). For the present disclosure, comparisons with historical
data are not possible due to the changed reporting perimeter versus previous years. However, as in previous years, in 2024 we prioritised efforts to
abate climate impacts arising from our own operations.

Indeed, we hold ourselves to the same standards that we expect from our partners and have established well-defined objectives to contain our
environmental footprint, in particular the reduction of GHG emissions arising from our own operations. This includes reducing our energy
consumption mainly through space optimisation measures, procuring electricity from renewable sources, improving the energy efficiency of our
premises and data centres, and transforming our heating systems from fossil fuels to more sustainable sources (heating pumps or district heating).
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We were the first bank in Italy to close a corporate PPA (Power Purchase Agreement) to meet the energy demand of our data centres located in
Verona, Italy. This agreement strengthens UniCredit's group-wide Green Energy Procurement strategy, serving as a best practice across our
geographies.

In addition to renewable energy sourcing, we are also committed to improving space and energy efficiency in our buildings. In 2023, we introduced a
new Smart Office Workplace Policy to define space efficiency KPIs and provide guidelines on energy efficiency measures and improv the quality of
the built office environment with a focus on hybrid solutions, health, well-being and sustainability.

In light of the hybrid way of working we have optimized the footprint of our headquarters (HQ) by releasing selected buildings and creating newly
refurbished spaces while improving the space occupancy in our premises during holiday periods.

In most of our buildings, we continue to work towards consolidating our efforts on energy efficiency by applying smart energy control systems,
improving thermal insulation and implementing LED solutions.

Moreover, we have improved the algorithms that manage Heating, Ventilation, and Air Conditioning (HVAC) and lighting controls, optimising both
energy consumption and workplace comfort.

The Group’s guidelines for dedicated energy management measures, launched at the end of 2022 in response to the global energy crisis, allow to
continuously reduce our energy consumption thanks to specific actions including heating and cooling systems working hours reduction, sustainable
temperature set-points and lighting time frame reduction.

Natural gas, diesel and oil heating systems transformations (to electrical heat pump or district heating) is always considered a preferred option in
case of planned maintenance replacement.

Moreover, renewable energy sourcing is a crucial step on our path towards Net Zero on own emissions. We also make use of self-produced
renewable electricity at selected premises.

Our Group target is set to Net Zero on own emissions (Scope 1 and 2 market-based) by 2030. Within the premises we occupy, our efforts towards
the achievement of this target consist of reducing as much as possible from our own operational consumption and procuring energy from
green/renewable sources.

In 2024 a total cash-out of ca. €30 million was carried out on the abovementioned related actions on our real estate building portfolio.
Based on the multi-year plan budget a total cash-out of ca. €60 million has been budgeted for actions on our real estate building portfolio with an
impact on the Net Zero own emissions target.

We will continue to act on the following levers:

® space optimization;

o energy efficiency;

o heating system transformation: in the coming years, we are planning to transform a significant number of fossil fuel heating systems into highly
efficient electrical heat pumps or district heating;

o electricity and District Heating/cooling purchased from certified renewable sources;

o self-produced electricity.
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Financed emissions
Actions and progress made on financed emissions in respect to Net Zero 2030 intermediate targets are reported below for each sector and refer to
2023, in line with the latest climate data available on our clients.

Oil & Gas

During the past years, we focused on engaging clients with clear transition strategies to actively support them in their transition path; on the other
hand, we kept reducing our exposure to clients not aligned with the transition and clients with high impact on sector Scope 3 emissions.

As results, in 2023 our financed emissions decreased by -47% vs 2022 and more than 50% vs the 2021 initial baseline, moving to a value of 10.2
MtCOze, below the Group 2030 target.

The reduction has been mainly driven by the deleveraging of non-strategic clients, with an acceleration in the reduction of Russian client exposure.
Despite the good results achieved so far, we currently confirm our Net Zero Group target for 2030 of -29% vs 2021 baseline (i.e., 15.2 MtCOze).

A temporary increase in financed emissions could materialise in the coming years, considering the volatility of the metric (e.g., the impact of potential
change in EVIC) and the Bank’s intention to support the transition of our clients operating in the sector.

Oil & Gas Financed Emissions % of reduction

100
90
80
-29%
70 ]
60
50 -52%
40

30

Absolute CO2e emissions normalised
to 100 for 2021

20

0
202120222023 2030 2040 2050

|EA NZE 2050 Benchmark ~ ==@==UniCredit Progress @ UniCredit Target

In scope on balance
sheet lending YE2023:
€4.7bn

Financed emissions
baseline YE2021:
21.4 MtCO2e

Notes:

|IEA NZE 2050 Benchmark: Percentage reduction of the NZ IEA World scenario, including Oil & Gas only.
Financed emissions: Computed on portfolio in scope when data available (Scope 3 emissions for midstream companies not computed in line with current literature).
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Power Generation

In 2023 the emissions intensity of our portfolio in the sector has further reduced compared to 2022 (-30%) moving to a value of 107 gCO2e/kWh,
already below the 2030 intermediate target, and decreasing by 49% from the initial baseline.

This positive trend was mainly achieved thanks to the increased exposure to counterparties operating in the renewables business (“pure” renewable
players) and our continued support to the traditional power producers who are increasing the share of renewables in their production mix, pursuing
the climate transition. In 2023 approximately €5.5 billion of our Power generation portfolio is related to lending to “pure” renewable players or green
loans to traditional players to support power production from renewable sources. Although 2023 emissions intensity is already below our
intermediate target for the sector, we currently confirm a target of 111 gCO2e/kWh for 2030 expecting a possible temporary increase of physical
emissions in the coming years resulting from the Bank’s support of green transition of traditional power producers and countries where we operate.

Power Generation Emissions Intensity (gCO2e/kWh)

350
300
250
208
200
150 152
111
100 107 ¢
50
0
2021 2022 2023 2030 2040 2050
IEA NZE 2050 (Europe) Benchmark —@=—UniCredit Progress ~ @  UniCredit Target
In scope on balance Emissions Intensity Emissions Intensity Emissions Intensity
sheet lending YE2023: baseline YE2021: YE2023: 2030:
€9.8bn 208 gCO2e/kWh 107 gCO2e/kWh 111 gCO2e/kWh

Notes:
IEA NZE 2050 (Europe) Benchmark: Scenario scaled down to European level (excluding Ammonia and Hydrogen).
Emissions Intensity: Computed on portfolio in scope when data available.
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Automotive 2
In 2023, the emissions intensity of our loan portfolio decreased significantly compared to both 2022 and initial 2021 baseline, reaching 116 2
gCO2/vkm (-30% and -28% respectively vs.2022 and 2021 baseline). 2
The reduction of our metric is the result of the financing of projects dedicated to the production of electric vehicles (i.e., green loans to which we
attribute a value of emissions intensity equal to 0), and the improvement of emissions data of the car manufacturers in our portfolio who are
progressively converting their production from vehicles with internal combustion engines to hybrid and electric vehicles. .
To reach our 2030 intermediate target, we will continue to support the transition plan of our clients, as well as support new zero-emissions projects =
for the production of greener vehicles. 2.
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IEA NZE 2050 Benchmark =—@=UniCredit Progress @  UniCredit Target

In scope on balance
sheet lending YE2023:
€2.0bn

Emissions Intensity
baseline YE2021:
161 gCO2/vKm

Emissions Intensity
YE2023:
116 gCO2/vKm

Emissions Intensity
2030 Target:
95 gCO2/vKm

Notes:

IEA NZE 2050 Benchmark: World scenario on whole fleet.

Emissions Intensity: Computed on portfolio in scope when data available.
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Steel

In 2023, the emissions intensity of our Steel loan portfolio increased slightly from 1.45 tCO2/tSteel of 2022 to 1.50 tCO2/ tSteel (+3%), mainly driven
by a temporary increase of the exposure to specific higher-emitting clients.

However, the 2023 performance results in a negative alignment score of -0.17, which is better than the decarbonization pathway of the IEA and
MPP TM benchmarks, required by the Sustainable Steel Principles.

UniCredit is actively supporting high-emitting clients that are pursuing the decarbonization of this hard to abate sector.
For the coming years, as the construction of new low-carbon steel plants progresses and in line with our strategy to support the transition of the steel

industry, UniCredit expects a decrease in the metric thanks to the financing of projects related to low-carbon steel production.
We will continue to work closely with our clients to help realise their transition plan and achieve our 2030 intermediate target (i.., 1.11 tCO2/tSteel).

Steel Emissions Intensity (tCO2/tSteel)

1.80
1.60
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1.50
120 1.45
100 1.1 f
0.80
0.60
0.40
0.20
0.00
2022 2023 2030 2040 2050
IEA NZE 2050 Benchmark MPP TM Benchmark ~ —@=UniCredit Progress ~ @  UniCredit Target
In scope on balance Emissions Intensity Emissions Intensity Emissions Intensity
sheet lending YE2023: baseline YE2022: YE2023: 2030 Target:
€1.9bn 1.45 tCO/tSteel 1.50 tCO/tSteel 1.11 tCO./tSteel

Notes:
IEA NZE 2050 Benchmark: IEA trajectory is an enhancement of IEA NZE providing split trajectory on primary and secondary markets and following a fixed boundary approach.
MPP TM Benchmark: Mission Possible Partnership Technology Moratorium.
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Shipping

In 2023, the emissions intensity of our loan portfolio registered a slight decrease compared to 2022 (-1%). The result is mainly driven by a rather

stable performance vs. 2022 of the existing vessels in our portfolio. In line with our strategy, we want to support our clients by providing lending for
the construction of most efficient vessels and/or financing the retrofit of existing ships in their fleet.
We will continue to engage our customers to better understand their mid-long terms decarbonisation strategy and to identify with them the best
financing solutions to accelerate their transition.
Since investments in the shipping sector take time to deliver benefits in terms of vessel emissions intensity reduction (i.e., due to the time required to
build and operate new vessels), we expect to see a positive impact on the emissions intensity metric from our recent financing from 2025 onwards

and an acceleration of the reduction in the metric closer to the end of the decade.

100 0—/-1%
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Emission intensity normalised
to 100 for 2022

0
2022 2023

In scope on balance
sheet lending YE2023:
€2.5bn

Notes:

Shipping Emissions Intensity % of reduction

./-30%

2030

IEA NZE 2050 Benchmark =—@==UniCredit Progress

Emissions Intensity
baseline YE2022:
Passenger: 14.1
gCO2e/GT-nm
Merchant: 9.5 gCO2e/
dwt-nm

2040

@ UniCredit Target

2050

|IEA NZE 2050 Benchmark: Percentage reduction target in line with benchmark.
-1%: Portfolio percentage reduction exposure-weighted at subsector level.
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Commercial Real Estate

In 2023, the emissions intensity of our Commercial Real Estate portfolio decreased slightly moving from 44.2 to 43.4 kgCO2e/m2 (-2%). The
improvement was mainly driven by an increase of lending to building with better energy performance in Germany and Austria in 2023 and the
progress in the decarbonisation of the electricity grid with an increase of renewables sources in Germany.

We expect to see a positive evolution of the metric also in the coming years, however an acceleration of the decarbonisation of the sector and our
progress in reaching the 2030 target are closely linked to the evolution of the regulatory framework and the progress the three countries in which we
operate will make in terms of electricity grid decarbonisation.

Commercial Real Estate Emissions intensity (kgCO2e/m2)

50.0
40.0
35.0
30.0
250 @ 248
20.0 ® 199 } Range target (-44%/-55%)
15.0
10.0
50
0.0
2022 2023 2030 2040 2050
CRREM Benchmark ~ =—=@==UniCredit Progress @ UniCredit Target Min @ UniCredit Target Max
In scope on balance Emissions Intensity Emissions Intensity Emissions Intensity
sheet lending YE2023: baseline YE2022: YE2023: 2030 Target vs 2022:
€30.6bn 44.2 kgCO2e/m2 43.4 kgCO2e/m2 -44%I-55%

Residential real Estate

For the Residential Real Estate, we recently disclosed our 2022 emissions baseline on mortgages to households with the intention to monitor our
progress in the sector.

Emissions intensity remained fairly stable in 2023, slightly decreasing from 36.3 to 35.8 kgCOze /m2 (-1.4%). The positive trend was mainly driven,
as for Commercial Real Estate, by an increase in lending to buildings with better energy performance in Germany and Austria and the positive effect
of German decarbonisation of the electricity grid.

For the future, we confirm our intention to support clients who want to reduce the carbon footprint while reiterating the importance of government
intervention and adequate incentives as enablers for the decarbonisation journey of the sector, even more than Commercial Real Estate sector,
since it is related to the expenditure borne by individuals and families.

Resources allocated to perform activities

The availability of ICT and HR resources are crucial to perform the activities related to the key components of our implementation plan, as described
in the E1-1 Transition plan for climate change mitigation section.

A lack or the misallocation of the identified resources could compromise the success or feasibility of the action plan.

It should be noted that financial resources allocated to action plans (CapEx), mainly related to not material ICT investments as reported in the E1-1
Transition plan for climate change mitigation section, are accounted for in the line item "100. Intangible assets".

The current financial resources mentioned in the previous paragraph, are mainly related to CapEx, which are reflected in the table “9.6 Property,
plant and equipment used in the business: annual changes”, Notes to the consolidated accounts, Part B - Consolidated balance sheet - Assets.
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Metrics and targets

E1-4 - Targets related to climate change mitigation and adaptation
With regard to the relationship with policy objectives, please refer to MDR-P - Policies adopted to manage material sustainability matters section.

Net Zero target on own emissions

We have committed to pursuing Net Zero emissions on our own operations (Scope 1 and 2, market-based) by 2030, without interim targets. Our
target is compatible with limiting global warming to 1.5°C in alignment with the Paris Agreement objectives. The target applies to the Group.

As of 2024 reporting, we have revised the base year of our Net Zero target on own emissions to 2024, previously 2021.

In accordance with our strategy, which recognises that the most effective way of managing our climate impact arising from our own operations is to
focus our efforts on those facilities for which we have full control, we apply a segmentation to the inventory of the premises we occupy. Thus, we
distinguish those assets for which we have control and those for which we do not. Consequently, emissions from assets for which we do not have
control are reported under Scope 3.

Renewable energy sourcing is a crucial step on our path towards Net Zero on our own emissions, along with space optimisation, energy efficiency,
and the transformation of fossil fuel heating systems into highly efficient electrical heat pumps or district heating.

A working group was established to disclose the target and monitor our Net Zero trajectory. We have raised awareness on this fundamental goal
among our employees, for example by organising dedicated workshops on Net Zero on own emissions, involving the Group Real Estate, Group
Strategy and Group ESG functions. This has offered colleagues an excellent opportunity to gain knowledge and insights on how to contribute to the
achievement of our Net Zero target.

Net Zero targets on financed emissions

In line with the NZBA commitment, our ambition is for Net Zero on financed emissions by 2050.

To achieve that, we disclosed targets on six sectors (i.e., Oil & Gas, Power Generation, Automotive, Steel, Shipping and Commercial Real Estate)
and emissions baseline for Residential Real Estate. On Coal, phase out by 2028 strategy and related policy are already in place?.

Following a detailed review of our financing portfolios, among the most carbon-intensive sectors identified by NZBA, we have identified three sectors
where we do not have a material exposure: Aluminum, Cement and Aviation. In particular, each of them represents less than 1% of our exposure to
carbon intensive sectors, with lending on-balance sheet of less than €1 billion23. Given their low materiality, these sectors will not be considered for
the Net Zero target setting. However, we will continue to monitor them to ensure our approach remains adaptable for future adjustments, if
necessary.

On Agriculture, we will continue to monitor future developments of European and local policy frameworks for the sector as well as the evolution of
recognised methodologies and data availability, being the prerequisites for working to define a decarbonisation target and strategy, as outlined by
the latest published NZBA guidelines.

Key design choices for setting Net Zero targets on financed emissions

The process for baseline and target definition involved a broad cross-functional working group with support from our ESG, Risk Management,
Finance and Business functions. It entailed the development of a dedicated internal methodology to calculate our emissions baseline and to project
its potential future trajectory, based on Net Zero reference market practices (SBTi, PCAF, IEA) and on sector guidelines (e.g. by NZBA). It also
required gathering new information from external and internal data sources and using tools to model the future evolution of our financed emissions.

For the sectors in scope, the baseline and targets were defined on the emissions profile of the Bank’s lending portfolio (on-balance sheet exposure).
Baselines defined and disclosed for sectors in scope are confirmed and do not require any adjustment or restatement.

To define the Net Zero intermediate targets we used science-based decarbonisation scenarios, in line with NZBA guidelines. In selecting the
reference scenario, we mainly considered the level of scenario ambition (i.e., whether it aligns to the Paris Agreement temperature goals and with a
1.5°C temperature target pathway), credibility of the scenario provider, possibility for geographical breakdown computation and level of detail
provided for customisation.

2 Green financing is allowed beyond 2028 only for no coal developer (no increase in coal business since September 2020) and if they have a phase out plan in line with their National Energy & Climate Plan.
23 n parallel we constantly check that the sum of all excluded sectors for materiality reasons (e.g., Aluminum, Cement, Aviation) is not higher than the 3% of the total lending on balance of the carbon-intensive portfolio.
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The Bank referred to the International Energy Agency (IEA) Net Zero 1.5°C scenarios (i.e., IEA NZ 2050 for Oil & Gas, Power Generation,
Automotive, Steel, and Shipping), deriving, when needed and possible, sector-specific benchmarks and the CRREM v.2.01 scenario for Commercial
Real Estate (also aligned to the 1.5°C pathway), tailored to the UniCredit portfolio and geographies in scope.

In setting Net Zero targets, UniCredit has considered the impacts it has on climate while financing specific sectors. Also, potential risks and
opportunities have been taken into account in order to ensure that our targets are consistent with reality. Our Net Zero targets are aligned with our
climate-related policies’ objectives.

The table and specific paragraphs below provide an overview of the sector-specific approach, data and metrics for the computation of emission

baseline and the definition of the Net Zero intermediate target for each sector. The metrics used were chosen in line with market practices.
Progresses for each sector reported in the table are detailed in E1 - 3 Actions and resources in relation to climate change policies section.

Net Zero targets and progress on financed emissions

RETROSPECTIVE MILESTONES AND TARGET YEARS
ANNUAL%
TARGET/
SCENARIO BASE % 2023/ BASE
SECTOR SCOPE VALUE CHAIN METRIC BENCHMARK| YEAR BASELINE 2022 2023 2022 2025 2030 2050 YEAR
Absolute
Scope 3 Upstream, )
0il & Gas Category  Midstream, ~ [nanced EANZ20S0 o0 orgqes q02 a7 NA 2% NA 3%
1" Downstream Emissions (World)
MtCO2e
Emissions
Power Generation | Scope! - Power ntensity  EANZ2050 5000 58 152 107 30%  NA 111 NA 5%
eneration 4COze/kWh (Europe)
Scope 3 Automotive .
Emissions
Automotive o My mensy TUEEY gt et es e a0% NA % NA 5%
ToWheel  Vehicles) ~ 9COZVKm
Fixed Emissions
System Intensity 1.45 1.45 1.50 3% 1.1 -3%
Boundary - Crude tCO/tSteel
Steel Scope 1,2 steel IEANZ 2050 2022 N/A N/A
and 3 makers (World)
(Category 1 Alignment score -0.69 -0.69 -0.17
and 10)
Emissions
Soope P';‘;igigyer 11 141 140 0% NA NIA
cope
and Scope . gCO2e/GT-nm
Shipping 3Category VPPN IEANZ2050 59 -30% 4%
operators (World)
3- \‘I’VveE'TO' Emissions
ake Intensity
Merchant 9.5 9.5 9.3 -2% N/A N/A
gCO26/DWT-nm
Real Estate
! " operators - Emissions
Commercial Real | Operational . . CRREM o -44% o 70
Estate emissions building Intensity , v.2.01 2022 44.2 442 434 -2% N/A 55% N/A 6% - 7%
owners (asset  kgCOze/ m
financing)
- " Emissions
E:gf:”“a' Real 2’;2?;:32:' "(';’;‘rf":":;)s Intensity NIA 2022 36.3 %3 B8 1% NIA NIA N/A N/A
929 kgCOze/ m?
Notes:

Figures rounded.

Metric: Emissions intensity is exposure weighted.

Milestones and Target Years:

© 2025: UniCredit group has defined the Net Zero intermediate targets for 2030;

© 2030: When expressed in %, the value refers to reduction vs base year;

 2050: UniCredit is committed to Net Zero 2050 maintaining a reduction path in line with the NZ scenario for each sector;

 Annual % target/base year: Average annual emissions reduction.

Fixed System Boundary: definition according to the Sustainable Steel Principles.

Commercial Real Estate/Residential Real Estate: Corresponding to Scope 1 and 2 or Scope 3 for building owners that leased assets.
Operational emissions: Focused on Italy, Germany, Austria (excluding Leasing).
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Oil & Gas
To calculate the baseline and target for Oil & Gas, the absolute financed emissions metric was used.

To ensure comprehensive emissions coverage, the end-to-end value chain was considered, including the upstream, midstream, and downstream
segments of the oil and gas sector. The assessment of sector emissions focused on Scope 3 emissions, based on materiality (Scope 3 emissions
account for approximately 90% of emissions in the sector).

Commodity traders were considered only above a materiality threshold of more than 2% of total portfolio financed production, and 1% of total
counterparty financed production?:.

To calculate Scope 3 financed emissions, the following data inputs were used:

 counterparty-level emissions data: Scope 3 Category 11 emissions for each company are computed leveraging production data, as well as
emissions factors for each technology type (e.g. oil, gas)?;

 counterparty-level financial data: Company value and balance sheet lending is used to calculate the bank attribution factor (Exposure/Company
Value). Following PCAF methodology, the company value was measured using the EVIC (Enterprise Value including Cash) with the dynamic
approach. If unavailable (e.g., in the case of an unlisted company) we used the Book Value of Debt and Equity or Total Assets as a last resort.

Initial emissions baseline for Oil & Gas sector refers to year end 2021. Considering the selected design elements, the on-balance sheet lending in
scope for the sector in 2021 was €7.8 billion (as of 31 December 2021).
The 2021 emissions baseline for the sector has been estimated at 21.4 MtCO2e%.

Group intermediate Net Zero target has been defined for the year 2030. The period considered to achieve the Net Zero target is 2021-2030.

To define the Net Zero target for the sector we compared our emissions baseline with the IEA Net Zero 2050 scenario (World scenario including only
Oil & Gas). We decided to define our 2030 target in line with the percentage reduction 2021-2030 of the selected scenario, targeting a -29%
reduction by 2030 vs. 2021 baseline (corresponding to a 15.2 MtCOe at 2030).

Power Generation
The portfolio-weighted physical intensity of carbon emissions per unit of energy was used as a key metric to calculate the baseline and set the Net
Zero target.

Carbon emissions from power generation were considered since they account for more than 90% of total emissions in the power value chain.
The focus was on Scope 1 emissions, the most material for the sector. Scope 2 and 3 emissions were not considered, given their small impact in the
overall power value chain and because of limited data availability.

Counterparty-level production data, sourced from an external data provider, were used to calculate the emissions intensity. Scope 1 emissions were
calculated by applying an emissions factor to the power generated by technology type. The emissions factor is computed from the IEA dataset,
using total emissions and generation per technology type.

Initial emissions baseline for Power Generation sector refers to year end 2021. Considering the selected design elements, the on-balance sheet
lending in scope for the sector in 2021 was €8.9 billion (as of 31 December 2021).

The 2021 emissions baseline for the sector has been estimated at 208 gCO2¢e/kWh. The Bank’s emissions intensity for 2021 is lower than the
benchmark, reflecting the effort to finance cleaner projects and counterparties already in place at the time of baseline definition.

Group intermediate Net Zero target has been defined for the year 2030. The period considered to achieve the Net Zero target is 2021-2030.

To define the Net Zero target for the sector, we compared our emissions baseline with the IEA Net Zero 2050 scenario, scaled down to European
level (excluding Ammonia and Hydrogen), because the majority of the Bank’s portfolio is based in Europe.

A convergence approach has been chosen to define the 2030 target in line with the benchmark and market practices. Our 2030 Net Zero target
value consequently defined equals 111 gCO2e/kWh.

Automotive
The primary metric selected for the Automotive sector is the exposure-weighted physical intensity (gCO2/vKm), on Scope 3 Category 11 Tank-to-
Wheel (TTW) emissions intensity.

The analysis of the sector was focused on producers of Light Duty Vehicles, which include passenger cars and light trucks, in line with market
practices and guidance, and with current data availability.

24 Diversified companies are included based on prevalence of the activity.
25 Scope 3 emissions are computed for upstream, integrated and downstream companies. They are not computed for midstream companies, in line with current literature.
26 Computed on portfolio in scope when data available.
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The assessment of the portfolio’s emissions profile focused on Scope 3 Category 11 Tank-to-Wheel (TTW) emissions, on which auto manufacturers
have more levers for decarbonisation, such as the shift to electric vehicles and improved fuel efficiency.

The following data inputs are used to calculate the emission- intensity: counterparty-level production data (number of vehicles produced, per
technology type) and counterparty-level Scope 3 Category 11 TTW emissions of new vehicles sold, calculated by applying an emissions factor (CO2)
to the production data, by technology type and manufacturer.

The initial emissions baseline for the Automotive sector refers to year-end 2021. Considering the selected design elements, on-balance sheet
lending in scope for the sector in 2021 was €1.8 billion (as of 31 December 2021).
The 2021 emissions baseline for the sector has been estimated at 161 gCO2/vKm.

Group intermediate Net Zero target has been defined for the year 2030. The period considered to achieve the Net Zero target is 2021-2030.

The IEA NZE 2050 scenario was selected as the benchmark to measure portfolio alignment and define Net Zero target. The scenario reflects an
emissions intensity target inclusive of the entire existing fleet, while the Bank’s baseline is calculated based on emissions intensity associated with
manufacturers’ new vehicle sales only, based on external data availability and market practice.

Our 2030 Net Zero target has been defined at 95gCO2/vKm, below the value of the selected scenario at 2030 and implying a reduction of 41%
compared to the 2021 baseline value.

Steel

Exposure-weighted emissions intensity in tons of CO2 emissions per tons of produced steel (tCO2/tSteel) is the selected metric to calculate the
baseline and set our 2030 interim target. The portfolio alignment score is an additional metric that we consider and is calculated according to the
definition of the Sustainable STEEL Principles.

As recommended by the Sustainable STEEL Principles Association, we defined the baseline and target for all crude steel Group producers?” in the
Bank's lending portfolio. Activities included in scope are:

o crude steel making and basic steel processing;

o steel sales and steel product production (related to crude steel making Groups).

In line with Sustainable STEEL Principles, the carbon emissions scope follows a Fixed System Boundary, which identifies a consistent boundary of
activities to be reported on, regardless of whether they are executed by the steel mill itself, a supplier, or off-taker (i.e., regardless of whether they
are Scope 1, 2 or 3 emissions of an individual company). This approach takes into account the steel sector’s high degree of variability in emissions,
particularly elements of Scope 3, depending on the ownership structure and level of vertical integration.

We have used the following inputs to calculate the Group emissions baseline and alignment score for the steel sector: production data, emissions
data and scrap charge. This data was sourced from the third-party data provider selected by the Sustainable STEEL Principles Association.

The initial emissions baseline for the steel sector refers to year-end 2022. Considering the selected design elements, the on-balance sheet lending
in scope for the sector was €2.2 billion, as of 31 December 2022.

The 2022 baseline emission intensity of the steel sector, as per the Fixed System Boundary (Scope 1, 2 and 3, Category 1 and 10%8) was estimated
at 1.45 tCO2/ tSteel, which is lower than the value of the selected IEA Net Zero benchmark, equal to 1.51 tCO2/tSteel in 2022.

Comparing our 2022 emissions intensity with 2022 benchmark values, the 2022 Bank portfolio alignment score is -0.69.

Group intermediate Net Zero target has been defined for the year 2030. The period considered to achieve the Net Zero target is 2022-2030.

We selected the IEA Net Zero 2050 scenario as the reference scenario to set the 2030 intermediate target. We used the IEA trajectory computed by
the Sustainable Steel Principles Association, which is an enhancement of the IEA NZE benchmark (providing split trajectory for primary and

secondary markets and following a fixed boundary approach). The benchmark has then been tailored to UniCredit portfolio scrap charge equal to
47% in 2022.

27 Steel manufacturers, that are processing crude steel purchased from third party (i.e., re-roller) are not considered; activities considered in the perimeter, following Sustainable Steel Principle, are: Crude steel making and
basic steel processing and Steel sales and steel products production (related to crude steel making Groups); also exposure for Holding, Financial Service and Trading companies, if related to Steel Groups in perimeter, and
other supporting business activities controlled by Steel Group.

28 Category 1. Purchased goods and services and Category 10. Processing of sold products. All emissions in the Fixed System Boundary are included, as defined by the Sustainable Steel Principles.
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We are targeting a 2030 emissions intensity of 1.11 tCO2/tSteel in line with the 2030 value of the selected scenario, corresponding to an alignment
score equal to 0 in 203020,

Shipping

We selected exposure-weighted emission intensity as the metric to calculate the baseline and set our 2030 interim target. As we consider both
passenger ships and merchant ships in our portfolio, we used two different metrics3? in line with the available guideline: grams of CO2e over gross
tonnes (i.e., volume) times nautical miles for passenger ships and grams of COze over deadweight (i.e., carried weight) times nautical miles for
merchant ships.

In line with industry guidelines and market practice, we defined the baseline and targets for shipping operators3!, including passenger as well as
merchant ships. To increase portfolio coverage, we included both vessel and non-vessel financing to shipping operators in the baseline.

The assessment of sector emissions focused on Scope 1 and Scope 3 category 3 emissions i.e., Well To Wake?® - “lifecycle emissions” (from ships’
fuel combustion and from fuel production and distribution) aligned with the 2023 International Maritime Organization Strategy on the reduction of
GHG emissions from ships.

To calculate the Group emissions baseline for the sector we used emissions data and transport work data (i.e., gross tonnage for passenger ships
and deadweight tonnage for merchant ships). We engaged directly with our clients to gather the necessary data to establish our Net Zero baseline.
When data was not available or collected by the client, we used public databases.

Initial emissions baseline for the Shipping sector refers to year-end 2022. Overall portfolio on-balance sheet lending in scope for the sector was €3.1
billion as of 31 December 2022.

The 2022 baseline emissions intensity of the sector, as per Scope 1 and 3 Category 3, was estimated at 14.1 gCO2e/GT-nm for the lending portfolio
related to passenger ships, and 9.5 gCO2e/DWT-nm for the portfolio related to merchant ships.

Intermediate Net Zero target has been defined for the year 2030. The period considered to achieve the Net Zero target is 2022-2030.

We selected the IEA Net Zero 2050 benchmark as the reference scenario to set the 2030 intermediate target.

By 2030, we aim to achieve a 30% reduction of the emissions intensity Scope 1 and 3 of the overall shipping portfolio from a 2022 baseline of:
® 14.1 gCO2¢/GT-nm for passenger ships;

© 9.5 gCO2e/DWT-nm for merchant ships.

This is in line with the % reduction in the IEA NZ scenario from 2022 to 2030.

Commercial Real Estate

We selected exposure-weighted emissions intensity in kilos of CO2e over square meters as the metric to calculate the baseline and set our 2030
interim targets?.

To support the sector’s decarbonisation, we defined a Net Zero target for our commercial real estate portfolio considering our three largest and most
material geographies: Italy, Germany and Austria.

In line with current market practices, we set the baseline and target for Real Estate operators®4, which we define as clients selling or buying real
estate, renting real estate or providing other real estate services for their own or leased property. We have only considered financing for the
purchase or refinance of a building when the real estate asset is taken as collateral, and the client is the owner of the building3®.

The calculation of the emissions baseline and target focuses on the operational emissions that are associated with the energy used during the
operation of the building®’.

29 According to benchmark defined for UCG portfolio with 2022 portfolio weighted average scrap charge percentage.

30 Annual Efficiency Ratio (AER) which calculates the carbon intensity of each vessel by dividing the amount of CO2e emissions by cargo carrying capacity and distance sailed; Gross Tonnage (GT) i.e., volume, is used to
measure cargo capacity for Passenger ships whereas Deadweight Tonnage (DWT) i.e., weight, is used for merchant ships.

31 Inclusion of non-operative vessels with proxies; exclusion of military ships; inclusion of corporate small and corporate large clients and exclusion of retail small clients; exclusion of bad loans.

32 Scope 1 downstream emissions from fuel combustion and Scope 3 upstream emissions from fuel production and distribution

33 Emissions intensity available for Italy as kgCO2/m2 and for Germany and Austria as kgCO2e/m2.

34 Owners of the buildings on which emissions baseline is computed; performing the following activities: selling or buying real estate, renting real estate or providing other real estate services for clients’ own or leased
property and may be done on a fee or contract basis.

35 The building could be a residential or a commercial asset, when eligible to obtain an Energy Performance Certificate (EPC).

36 Scope 1, 2 and Scope 3 Category 13 (if property Is leased).

37 E.g., including heating, hot water, cooling, ventilation, lighting systems, equipment, and lifts.
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To calculate the emissions baseline for the sector, we used loan and asset information available in our internal systems and retrieved the emissions
data from the Energy Performance Certificate® (EPC) collected from the borrowers. When the certificate was not available, we estimated the
emissions from the building EPC label, collected or estimated. The level of estimated data used for baseline computation is currently high because,
in some of our geographies, information has in the past not been available or mandatory by law. However, we expect to improve the availability of
actual EPC information over time as the regulatory framework evolves.

The initial emissions baseline for the Commercial real estate sector refers to year-end 2022. Overall portfolio on-balance sheet lending is in scope
for Italy, Germany and Austria was €31.1 billion as of 31 December 2022.

The 2022 baseline emissions intensity was estimated at 44.2 kgCO2e/m2.
The intermediate Net Zero target has been defined for the year 2030.The period considered to achieve the Net Zero target is 2022-2030.

We selected the CREEM v2.01 scenario® as the reference trajectory to set the 2030 intermediate target. We aim to achieve a reduction in the
physical intensity of the operational emissions of 44% to 55% from the 2022 emissions baseline (corresponding to a 2030 emissions intensity range
of 24.8 - 19.9 kgCO2e/m2).

This range target, with the -55% in line with the reduction trend of the CRREM decarbonisation trajectory, is ambitious and considered market
uncertainty and the regulatory developments at the same time.

Residential Real Estate

For Residential Real Estate, the Bank has not defined a Net Zero intermediate target so far, mainly due to uncertainty of regulatory framework and
governments support. However, considering the relevance of the sector we decided to compute the emissions baseline and monitor its progress
over time.

To support the sector’s decarbonisation, we defined a Net Zero target for our residential real estate portfolio considering our three largest and most
material geographies: Italy, Germany and Austria.

To calculate the emissions baseline for the sector, we selected the exposure-weighted emissions intensity in kilos of CO2e over square metres as
reference metric*0.

In line with industry guidelines and market practice, we defined the baseline for Residential real estate by considering our retail mortgages
portfolio#!, which is the financing we provide to our private individual clients to purchase or refinance residential premises. The Bank analysed and
computed its Group emissions baseline on its portfolio across Italy, Germany and Austria.

The emissions baseline was calculated by focusing on the operational emissions*2 that are associated with the energy used during the operation of
the building*.

To calculate the Group emissions baseline for the residential real estate sector, we leveraged loan and asset information in our systems and Energy
Performance Certificate* (EPC) information. We used actual data to estimate emissions of the building when it was available, and proxies when it
was unavailable.

Using the selected design elements, on-balance sheet lending in scope for the sector was €72.8 billion as of 31 December 2022 and the 2022
baseline emissions intensity of the residential real estate sector was estimated at 36.3 kgCO2e/m2.
For more details, please refer to E1-6 - Gross Scope 1,2,3 and Total GHG emissions section.

The Bank will continue to support clients who want to reduce the carbon footprint of their homes and constantly monitor the ongoing evolution of the
regulatory landscape.

38 EPC label estimated when not available on the stock, based on country-specific data and methodologies, also leveraging on external providers and sources (e.g., PICAF).
39 Tailored to UniCredit portfolio (i.e., Geographies in scope and type of assets).

40 Emissions intensity available for Italy as kgCO2/m2 and for Germany and Austria as kgCO2e/m2.

41 Exclusion of bad loans; only lending collateralised by the asset (residential or commercial) considered in the baseline estimation.

42 Scope 1, 2 and Scope 3 Category 13 (if property Is leased).

43 E.g., including heating, hot water, cooling, ventilation, lighting systems, equipment, and lifts.

44 EPC label estimated when not available on the stock, based on Country-specific data and methodologies, also leveraging on external providers and sources (e.g., PICAF).
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E1-5 - Energy consumption and mix

Energy consumption at the end of reporting year has been collected by each Group legal entity per each building included in the consolidation
perimeter. Moreover, the data includes the fuel consumption of company owned or company leased cars used by Group employees.
Reported data refers to energy consumption in MWh related to own operations.

M3INY J15318.11S

Energy consumption data is solely validated by the appointed assurance provider.

Energy consumption and mix

M3IABY Je1dueUlg

ENERGY CONSUMPTION AND MIX 31.12.2024
a) Total fossil energy consumption (MWh) 166,647
Share of fossil sources in total energy consumption (%) 38.1%
b) Consumption from nuclear sources (MWh) -
Share of consumption from nuclear sources in total energy consumption (%) -
i) Fuel consumption for renewable sources, including biomass (also comprising industrial and municipal waste of biologic origin, biogas,

renewable hydrogen, etc.) (MWh) -
ii) Consumption of purchased or acquired electricity, heat, steam, and cooling from renewable sources (MWh) 270,708
iii) The consumption of self-generated non-fuel renewable energy (MWh) 312
c) Total renewable energy consumption (MWh) 271,020
Share of renewable sources in total energy consumption (%) 61.9%
Total energy consumption (MWh) 437,667

M3INSY D53

Within UniCredit group, there are legal entities operating in sector F - Construction (1 entity) and sector L - Real Estate activities (37 entities), which
are high climate impact sectors, as listed in Sections A to H and Section L of Annex | to Regulation (EC) 1893/2006 of the European Parliament and
of the Council (as defined in Commission Delegated Regulation (EU) 2022/1288)%.
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of which: high climate impact sector

()
ENERGY CONSUMPTION AND MIX 31.12.2024 _§
1) Fuel consumption from coal and coal products (MWh) - e
2) Fuel consumption from crude oil and petroleum products (MWh) 573 %
3) Fuel consumption from natural gas (MWh) 61 B
4) Fuel consumption from other fossil sources (MWh) - =
5) Consumption of purchased or acquired electricity, heat, steam, and cooling from fossil sources (MWh) 1,225
6) Total fossil energy consumption (MWh) (calculated as the sum of lines 1 to 5) 1,859
Share of fossil sources in total energy consumption (%) 61.6% Q
7) Consumption from nuclear sources (MWh) - ff

Share of consumption from nuclear sources in total energy consumption (%) -

8) Fuel consumption for renewable sources, including biomass (also comprising industrial and municipal waste of biologic origin,
biogas, renewable hydrogen, etc.) (MWh) -

9) Consumption of purchased or acquired electricity, heat, steam, and cooling from renewable sources (MWh) 1,161
10) The consumption of self-generated non-fuel renewable energy (MWh) -
11) Total renewable energy consumption (MWh) (calculated as the sum of lines 8 to 10) 1,161
Share of renewable sources in total energy consumption (%) 38.4%
Total energy consumption (MWh) (calculated as the sum of lines 6, 7 and 11) 3,020

45 In particular, the Sectors are related to the following NACE codes:

Section A - Agriculture, Forestry and Fishing;

Section B - Mining and Quarrying;

Section C — Manufacturing;

Section D - Electricity, gas, steam and air conditioning supply;

Section E - Water supply; Sewerage, Waste management and Remediation activities;
Section F — Construction;

Section G - Wholesale and Retail trade; Repair of motor vehicles and motorcycles;
Section H - Transportation and Storage;

Section L ~ Real Estate activities.

UniCredit 2024 Annual Report and Accounts 265




Teleborsa: distribution and commercial use strictly prohibited

Consolidated report on operations

Sustainability statements

emarket
sdir storoge

CERTIFIED

Energy intensity per net revenue for high climate impact sectors

ENERGY INTENSITY PER NET REVENUE FOR HIGH CLIMATE IMPACT SECTORS 31.12.2024
Total energy consumption from activities in high climate impact sectors per net revenue from activities in high climate impact sectors
(MWh/€ million) (220.26)

Connectivity of energy intensity based on net revenue with financial reporting information

(€ million)

31.12.2024

Net revenue from activities in high climate impact sectors used to calculate energy intensity (14)
Net revenue (other) 24,284
Total net revenue (Financial statements) 24,270

It should be noted that, in the absence of sector specific standards still not issued, UniCredit group has defined the consolidated operating income
as parameter associated to the concept of net revenues for the above tables.

E1-6 - Gross Scope 1,2,3 and Total GHG emissions

With regards to own emissions (Scope 1, 2, and 3 excluding category 15), for the present disclosure comparisons with historical data are not
possible due to the changed reporting perimeter versus previous years as a result of aligning our sustainability statement perimeter with that of our
financial statement, in coherence with CSRD reporting requirements. Moreover, further categories have been included in our Scope 3 own
emissions accounting.

With regards to financed emissions (Scope 3, category 15), 2024 is the first reporting year, thus progress in respect to the previous year is not
available and will be provided starting from the next reporting cycle. For the 2030 Net Zero sectoral targets, the progress is reported and described
in the E1-3 - Actions and resources in relation to climate change policies section according to the selected metrics (absolute financed emissions or
emissions intensity).

Total GHG emissions disaggregated by Scopes 1 and 2 and significant Scope 3

31.12.2024

Scope 1 GHG emissions
Gross Scope 1 GHG emissions (tCO,eq) 24,412
Scope 2 GHG emissions
Gross location-based Scope 2 GHG emissions (tCO.eq) 100,830
Gross market-based Scope 2 GHG emissions (tCO,eq) 16,702
Significant scope 3 GHG emissions
Total Gross indirect (Scope 3) GHG emissions (tCOeq) 97,473,496
1. Purchased goods and services 175,259

1.1. Cloud computing and data center services 174,579
2. Capital goods 40,644
5. Waste generated in operations 179
6. Business travel 3,237
7. Employee commuting 10,162
8. Upstream leased assets 25,357
13. Downstream leased assets 31,011
15. Investments 97,187,648
Total GHG emissions
Total GHG emissions (location-based) (tC0,eq) 97,598,738
Total GHG emissions (market-based) (tCO,eq) 97,514,610
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Total GHG emissions - by country

COUNTRY 2024
Italy 10,397
Germany 5,604
Central Europe 3,300
Eastern Europe 5,049
Others 62
Scope 1 GHG emissions (tCO,eq) 24,412
Italy 50473
Germany 24,848
Central Europe 4,195
Eastern Europe 20,534
Others 781
Scope 2 GHG emissions - location-based (tC0O,eq) 100,830
Italy 447
Germany 3,251
Central Europe 696
Eastern Europe 11,622
Others 687
Scope 2 GHG emissions - market-based (tCO,eq) 16,702
Italy 41,647,738
Germany 28,803,329
Central Europe 17,977,958
Eastern Europe 9,041,373
Others 3,097
Significant scope 3 GHG emissions (tCO,eq) 97,473,496
Total GHG emissions (location-based) (tCO,eq) 97,598,738
Total GHG emissions (market-based) (tCO.eq) 97,514,610

Note:
Others includes Belgium, Brazil, China, France, Greece, Hong Kong. Japan, Luxembourg, Poland, Singapore, Sweden, Spain, Switzerland, USA, United Kingdom.

GHG intensity based on net revenue

GHG INTENSITY BASED ON NET REVENUE 31.12.2024
Total GHG emissions (location-based) per net revenue (tCO,eq/€ million) 4,021.28
Total GHG emissions (market-based) per net revenue (tCO,eq/€ million) 4,017.82

It should be noted that the value used for the denominator in the ratios calculated in the above table is the consolidated operating income, equal to
€24,270 million (refer to the Consolidated income statement).

The biogenic emissions of CO2 from the combustion or bio-degradation of Scope 1 biomass, biofuel, biogas or other bioenergy sources consumed
by the Group are equal to 0 tCOze.

With regards to biogenic emissions of CO2 from the combustion or bio-degradation of Scope 2 and Scope 3 biomass, biofuel, biogas or other
bioenergy sources, such sources, and thus emissions, are not relevant for the sector in which our Group operates.

We have procured electricity from renewable energy sources for a number of years. Indeed, in 2024, 91% of procured electricity consumed at our
premises was from renewable energy, with additional geographies (Bulgaria and Romania) procuring such electricity for the first time in the course
of the year. Contractual instruments used in the purchase of electricity, steam and heating/cooling from renewable energy include, for example,
Guarantees of Origin. Furthermore, we have in place a corporate PPA (Power Purchase Agreement) to fulfil the energy demand of our data centers
located in Verona, Italy.
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In relation to own emissions, significant changes affecting the comparability of 2024 data versus previous years is mainly explained by the extension
of our reporting perimeter. Indeed, in converging our reporting process to the CSRD requirements, we aligned the perimeter of our sustainability
statement to that of our financial statement. Moreover, further categories have been included in our Scope 3 own emissions accounting.

Scope 1 includes emissions arising from sources owned or controlled by our Group, which include direct energy consumption, road business travel
and refrigerant gas leakages. Scope 2 includes indirect emissions arising from purchased electricity, steam and heating/cooling consumed by
equipment or systems owned or controlled by our Group. Scope 3 includes indirect emissions occurring in our value chain arising from copy paper
consumption; purchased ITC services; purchased IT equipment and furniture; employee homeworking; air and rail business travel; glass, paper,
cardboard, cans and plastic waste disposal; energy consumption at upstream and downstream assets calculated considering the market-based
method. Figures and information relating to the Scope 1, Scope 2 and Scope 3 classes of greenhouse gas emissions have been prepared in
accordance with “The Greenhouse Gas Protocol: A Corporate, Accounting and Reporting Standard (Revised Edition, 2004)".

The sources of emission factors applied to our GHG Inventory are reported below, divided by Scope.

Scope 1:
o DEFRA, UK Government GHG Conversion Factors for Company Reporting (2024), for stationary combustion, business travel and refrigerant gas
leakages.

Scope 2:

o DEFRA, UK Government GHG Conversion Factors for Company Reporting (2024), for district heating;

o |[EA Emission Factors (2024), www.iea.org/statistics. All rights reserved; as modified by UniCredit S.p.A., for electricity consumption, location-
based method and in the market-based method where applicable;

o Association of Issuing Bodies (AIB), 2023 European Residual Mixes, V.1.0 (2024), for electricity consumption, market-based method (for
European countries). AIB does not report emission factors for gases other than COz, thus related Scope 2 market-based emissions are expressed
in tons of CO2; however, the percentage of methane and nitrous oxide has a negligible effect on total GHG emissions (CO2 equivalent) as inferred
from the relevant technical literature;

o The International Tracking Standard Foundation, (I-REC(E) Residual Mix (2023 data), for electricity consumption, market-based method (for non-
European countries, excluding USA). Emission factors for gases other than CO; are not reported, thus related Scope 2 market-based emissions
are expressed in tons of COz; however, the percentage of methane and nitrous oxide has a negligible effect on total GHG emissions (CO:
equivalent) as inferred from the relevant technical literature;

® 2024 Green-e® Residual Mix Emissions Rates (2022 Data), for electricity consumption, market-based method (for USA). Emission factors for
gases other than CO2 are not reported, thus related Scope 2 market-based emissions are expressed in tons of CO2; however, the percentage of
methane and nitrous oxide has a negligible effect on total GHG emissions (CO2 equivalent) as inferred from the relevant technical literature.

Scope 3 (for category 15, please refer to Reporting boundaries considered and calculation methods for estimating Scope 3 GHG emissions):

o CEPI, CEPI statistics (2023), for copy paper use;

o EUROSTAT - Environmental statistics and accounts; sustainable development (Consumption-based accounting tool; 2023), for purchased ICT
services, IT equipment and furniture;

o DEFRA, UK Government GHG Conversion Factors for Company Reporting (2024), for business travel, waste disposal and homeworking;

o Sources of emission factors for energy consumption at upstream and downstream assets:

- DEFRA, UK Government GHG Conversion Factors for Company Reporting (2024), for stationary combustion and district heating consumption;

- Association of Issuing Bodies (AIB), 2023 European Residual Mixes, V.1.0 (2024), for electricity consumption market-based method (for
European countries). AIB does not report emission factors for gases other than COz, thus related market-based emissions are expressed in tons
of CO2; however, the percentage of methane and nitrous oxide has a negligible effect on total GHG emissions (CO2 equivalent) as inferred from
the relevant technical literature;

- IEA Emission Factors (2024), www.iea.org/statistics. All rights reserved; as modified by UniCredit S.p.A. - for electricity consumption where
applicable;

- The International Tracking Standard Foundation, (I-REC(E) Residual Mix, (2023 data), for electricity consumption, market-based method (for
non-European countries, excluding USA). Emission factors for gases other than COz are not reported, thus related market-based emissions are
expressed in tons of CO2; however, the percentage of methane and nitrous oxide has a negligible effect on total GHG emissions (COz
equivalent) as inferred from the relevant technical literature;
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- 2024 Green-e® Residual Mix Emissions Rates (2022 Data), for electricity consumption, market-based method (for USA). Emission factors for
gases other than CO2 are not reported, thus related market-based emissions are expressed in tons of CO2; however, the percentage of methane
and nitrous oxide has a negligible effect on total GHG emissions (CO2 equivalent) as inferred from the relevant technical literature.

With regards to the calculation of own emissions, currently no significant events or changes occur between the reporting dates of entities in our
value chain and the date of our financial statement, since our reporting period does not differ from the reporting period of the entities in our value
chain.

Scope 3 GHG emissions categories that have been excluded

Category 3, Fuel and energy-related activities not included in Scope 1 or Scope 2: this category is deemed not sufficiently relevant considering our
use of energy as a financial institution.

Category 4, Upstream transportation and distribution: as a financial institution, this category is not considered sufficiently relevant to be calculated.
Category 9, Downstream Transportation and distribution: as a financial institution, this category is not considered sufficiently relevant to be
calculated.

Category 10, Processing of sold products: as a financial institution, this category is not considered sufficiently relevant to be calculated.

Category 11, Use of sold products: as a financial institution, this category is not considered sufficiently relevant to be calculated.

Category 12, End-of-life treatment of sold products: as a financial institution, this category is not considered sufficiently relevant to be calculated.
Category 14, Franchises: we do not have any franchises.

Reporting boundaries considered and calculation methods for estimating Scope 3 GHG emissions

The perimeter for the calculation of categories 1, 2, 5, 8 and 13 is aligned with the perimeter of the financial statement. For categories 6 and 7, the

perimeter corresponds to the legal entities that have at least one Full Time Equivalent (FTE). The methodological reference for Scope 3 accounting

(for categories other than category 15) is the GHG Protocol, Technical Guidance for Calculating Scope Emissions.

Category 1, Purchased goods and services: Includes emissions arising from copy paper consumption for which the average-data method has been

applied; purchased ITC services, for which the spend-based method has been applied and the relative emissions estimated based on the

expenditure for purchased ITC services, as reported in our financial statement. While emissions from copy paper consumption are typically not
particularly significant for our organization, this source has nonetheless been included in continuity with our GHG Inventory accounting in previous
years.

Category 2, Capital goods: Includes emissions arising from IT equipment, electronics and furniture purchases, for which the spend-based method

has been applied and the relative emissions estimated based on the respective expenditure for the purchased goods, as reported in our financial

statement.

Category 5, Waste generated in operations: Includes emissions arising from the disposal of paper, cardboard, plastic, cans, and glass, for which the

waste-type-specific method has been applied. While emissions from waste disposal are typically not particularly significant for our organization, this

source has nonetheless been included in continuity with our GHG Inventory accounting in previous years.

Category 6, Business travel: Includes emissions arising from air and rail business travel, for which the distance-based method has been applied in

both cases. Air travel data has been categorised in long (more than 3,700km), medium (more than 1,000km - less than 3,700km) and short (less

than 1,000 km) distance.

Category 7, Employee commuting: Includes only emissions arising from homeworking for which the average-data method has been applied.

Emissions are calculated based on the hours of homeworking completed by employees during the year, as registered in our HR systems. The GHG

Protocol, Technical Guidance for Calculating Scope 3 Emissions indicates that emissions arising from employees working remotely may be

accounted under this category, although a specific calculation methodology is not detailed.

Category 8, Upstream leased assets: Includes emissions arising from energy consumption at upstream assets used by the Group. The asset-

specific method and, where relevant, the average-data method, have been applied.

Category 13, Downstream leased assets: Includes emissions arising from energy consumption by third parties at assets owned by the Group.

The asset-specific method and, where relevant, the average-data method, have been applied.

Category 15, According to Regulation 2022/2453, institutions shall disclose their total financed emissions (Scope 1, 2, 3) and provide the related

estimation associated with institutions’ lending and investment activities.

Financed emission have been estimated for Non-Financial Corporations and Households counterparties, with the following approach:

* Scope 3 emissions (category 15 - financed emissions related to Non-financial corporations): UniCredit based the calculation of scope 1, 2
and 3 of its financed emissions by gathering information on the counterparties (also with the support of an external provider). UniCredit collected
and determined GHG emissions information, according to Global GHG Accounting and Reporting Standard, developed by the PCAF, in line with
the following methodologies:
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- reported emissions: data directly disclosed by the company in publicly available documents (Non-Financial Statements, Sustainability Reports);
- estimated emissions: data estimated using methodologies aligned with market best practices.

The estimation procedure relies on official data from public sources (Eurostat) on emission intensity, expressed in tons of CO2 per euro of added

value, broken down by NACE code and European country. This coefficient is further refined by incorporating, where available, more detailed

emission data for specific NACE/Ateco codes (source: ISPRA / Single Registry for the Emissions Trading System). As part of this refinement
process, sectoral averages derived from reported data are also used when homogeneous and statistically significant samples are available.

The emission intensity per euro of added value is then recalibrated to obtain an intensity measure per euro of revenue. Finally, the sectoral

coefficient obtained is applied to the individual company's revenue to determine the estimated emissions volume.

As per regulatory indications, the financed emissions are calculated within the scope of Exposures towards sectors that highly contribute to climate

change, which in Unicredit amount to €176.9 billion, corresponding to 82.8% of total GCA of Non-Financial Corporations. The effective coverage of

actual data is 16% while the remaining 84% is relying on estimated data. Exposure data cover the following asset classes: loans and advances,
debt securities and equity.

* Scope 3 emissions (category 15 - financed emissions related to households): they are estimated leveraging on the Net-Zero initiative on
residential mortgages and cover the perimeter: only loans collateralised by a residential asset for Italy, Germany and Austria geographies are
included. Leasing business and other CEE&EE legal entities are excluded. Also for this category, the PCAF methodology has been applied.

The total exposure to residential mortgages to households on which Scope 3 category 15 emissions have been calculated is €69 billion,

corresponding to 82% of total exposure of the group to residential mortgages (percentage calculated on GCA). The coverage of punctual data on

physical intensity is 27% while the remaining 73% is relying on estimated data.

UniCredit has not calculated financed emissions for its lending activities to customers in the following segments:

- financial institutions (including credit institutions and other financial corporations), as they are considered having very low scope 1 and 2
emissions and data on Scope 3 emissions are still too volatile to be considered reliable in this moment. The total GCA of financial institutions is
€144 billion (or 22.6% of the total GCA*);

- sovereign institutions, due to substantial lack of emission data sources and estimation approaches. The total GCA of sovereign insititutions is
€139 billion (or 21.8% of the total GCA*).

UniCredit will continue to work to enhance its coverage of different exposures while data and estimation approaches will become more widespread

in the industry.

E1-7 - Removals and GHG mitigation projects financed through carbon credits
No data to be disclosed.

E1-8 - Internal carbon pricing
No data to be disclosed.

E3 - Water and marine resources

Impact risk and opportunity management

E3-1 - Policies related to water and marine resources

UniCredit's commitment to addressing water-related issues is steadily taking shape, although it has not yet materialized into a dedicated policy to
cover the material impact resulting from the DMA, relating to Fostering awareness and commitments related to water consumption, withdrawal by
UniCredit clients.

However, the Group, in its continuous monitoring of the market and stakeholder’s expectations, has identified six «sensitive sectors» for which it has
adopted a dedicated additional set of provisions and rules described in specific internal regulations. Within our sectoral policies, water management
is particularly taken into consideration, through the assessment of potential environmental impacts based on internationally recognized
standards. On top to the dedicated Water Infrastructure (Large dams) policy, for example, specific evaluations are performed to limit associated
risks to the Group’s reputation.

o Our Mining Industry policy aims to assess the potential environmental and social impacts of the Group’s Mining Finance transactions, and, through
the implementation of appropriate management and mitigation measures on the part of the Group’s clients or customers, to limit associated risks
to the Group’s reputation. Environmental damage or degradation, including habitat and biodiversity loss and contamination of groundwater,
surface water, sediments, soil, and air are considered.

46 The total GCA is the sum of the GCA related to non-financial corporations, househols, financial institutions and sovereign institutions.
47 The total GCA is the sum of the GCA related to non-financial corporations, househols, financial institutions and sovereign institutions.
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o Our Oil& gas sector policy does not allow Upstream activities in Ultra-Deep Water (more than 1500 meters/5000 feet).

o Our Civil Nuclear policy provides guidelines and standards, which are based on those accepted by the industry and by other stakeholders and
represent best practice, to address the particular challenges posed by the nuclear sector and to minimize environmental and social risks
associated with the financing of nuclear energy activities, with particular attention, amongst others, to groundwater and water.

Also, our ESG Product Guidelines Policy, defined in 2022, aims at establishing a consistent and comprehensive methodology for the classification
and reporting of the ESG offering as well as preventing green and social washing risk. UniCredit is willing to reach new business opportunities while
contributing to the creation of positive impacts.

The Guidelines provide a classification of green loans. We consider as “Green” the loans financing economic activities, contributing substantially to
one or more of the environmental objectives of the EU Taxonomy criteria:

1. Climate change mitigation;

2. Climate change adaptation;

3. The sustainable use and protection of water and marine resources;

4. The transition to a circular economy;

5. Pollution prevention and control;

6. The protection and restoration of biodiversity and ecosystems.

For more details on related policies, refer to the MDR-P Policies adopted to manage material sustainability matters.

The bank is also committing itself on the topic through the adherence to internationally recognised standards. Amongst others UniCredit has been
committed to complying with the Equator Principles (EP) from their outset in 2003. The EP are a financial industry benchmark for determining,
assessing and managing environmental and social risk in projects. For projects in Non-Designated Countries they draw upon the IFC Performance
Standards on Environmental and Social Sustainability and the World Bank Group Environmental, Health and Safety Guidelines, together the World
Bank Standards. The topics water and marine resources are addressed across multiple Performance Standards, i.e. Resource Efficiency
and Pollution Prevention, and Biodiversity Conservation and Sustainable Management of Living Natural Resources.

E3-2 - Actions and resources related to water and marine resources

At UniCredit, we recognise that our activities can have both positive and negative impacts on natural resources and the environment. By taking this
into account, we are able to prevent negative ones that can harm the planet and communities while also influencing the market towards the
necessary transition to more sustainable practices.

Our commitment is demonstrated by our sustainability governance which has been significantly strengthened in recent years at both steering and
execution levels, underpinning the drive to further integrate ESG criteria into the Group’s overall business strategy. In particular, we started to
study, analyse and focus environmental factors other than climate, as we recognize the interconnection impacts and dependencies with
natural capital.

UniCredit’s strategy incorporates identifying and understanding climate and environmental risks (C&E) and opportunities that the Bank may
encounter. C&E factors are related to the quality and functioning of the natural environment and its systems (Natural Capital) and include factors
such as climate change, biodiversity, energy consumption, water, pollution, and waste management.

Nature-related assessment is at an early stage for the whole banking industry, with limitations in terms of data availability across drivers and
sectors, lack of commonly agreed metrics and methodologies (e.g. scenarios). In this context, in 2024 the Bank has defined an assessment to
identify which industries are most exposed to nature-related risks in terms of impact on natural capital and dependency from ecosystems
services.

For the assessment on impact the Bank has enhanced the 2023 analysis, by computing 18 granular KPls (at industry or at counterparty level) for
the identification of 4 Environmental Factors being Biodiversity, Pollution, Water usage, Waste management. The analysis leverages on
recognized and recommended global sources (e.g. Exiobase, Globio, Natura 2000, Encore) and on banking industry initiative guidance (e.g.,
TNFD, Nature Target Setting Guidance).

In 2024 the Bank has integrated the Nature-related assessment with a new analysis to identify the dependency level from ecosystem services. The
analysis leverages mainly on ENCORE* tool and Ecosystem services that represent the link between nature and economic activities and the benefit
that nature provides to enable or facilitate business production processes.

To have a comprehensive overview on the Nature-related assessment, the outcomes of Impact and Dependency analysis have been aggregated at
the industry level to create a portfolio heatmap.

48 ENCORE (Exploring Natural Capital Opportunities, Risks and Exposure): opensource tool suggested by regulators as a standard to assess corporates dependency from ecosystem services.
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Moreover, as described in E1, to determine the extent to which the Bank’s credit counterparties are exposed to Climate and Environmental risks, the
C&E questionnaire is used and includes a consist of qualitative and quantitative current and forward-looking key indicators (including also on beyond
climate factors). With regards to the nature-related factors the Group will evaluate to selectively adjust the C&E Questionnaire to include a more
comprehensive assessment of the clients’ nature-related factors.

Metrics and targets

E3-3 - Targets related to water and marine resources

The Bank has currently no target on water and marine resources because it applies the rules included in other standards of conduct as follows. As
part of its commitment to the Equator Principles (EP), UniCredit applies the globally accepted World Bank Standards to applicable projects. Aside

from the rules set by the IFC'’s Industry Sector Guidelines its General EHS Guidelines define strict requirements in terms of wastewater, ambient
water quality and water conservation.

E4 - Biodiversity and ecosystems

Strategy

E4-1 - Transition plan and consideration of biodiversity and ecosystems in strategy and business model

UniCredit’s strategy incorporates identifying and understanding climate and environmental risks (C&E) and opportunities that the Bank may
encounter. C&E factors are related to the quality and functioning of the natural environment and its systems (Natural Capital) and include factors
such as climate change, biodiversity, energy consumption, water, pollution, and waste management.

As described in E3, in 2024 the Bank has worked on an assessment to identify which industries are most exposed to nature-related risks in terms of
impact on natural capital and dependency from natural factors. The results are still at an early stage also considering lack of data availability.
With the aim of evaluating an enhancement to our assessment methodology, we constantly monitor the evolution of industry practice/standards as
well as the availability of reliable data at counterparty level. For further details reference is made to to E3 Water and marine resources.

In the context of our ESG Strategy, we are starting to assess potential risks and business opportunities connected to natural capital.

During 2024, we performed a specific analysis for understanding the status of Natural Capital and Biodiversity in UC countries. The aim is to
support the identification of potential business opportunities for local Business based on key dimensions such as water, soil, air and biodiversity
specific aspects: ecosystems and humans. This exercise supported us in taking a view on opportunities with a nature positive approach, that
can contribute to the business and to the clients’ transition. We will set up specific working groups for starting evaluation of business opportunities.

Impact risk and opportunity management

E4-2 - Policies related to biodiversity and ecosystems

UniCredit's commitment to addressing biodiversity related issues is steadily taking shape. Although our commitment has not yet materialized into a
dedicated policy, our ESG Product Guidelines address the material opportunity resulted from DMA, relating to Creation and promotion of
innovative financial products/services focused on green and sustainable investments, thereby contributing to the protection of natural capital,
biodiversity and conservation of land use.

According to the ESG Product Guidelines we consider as “Green” the loans financing economic activities, contributing substantially to one or more
of the environmental objectives of the EU Taxonomy criteria (including the objective 6 on the protection and restoration of biodiversity and
ecosystems).

We are committed to protecting natural capital by delivering sustainable financing solutions to clients and reducing the environmental impacts of our
direct operations. Avoid operations in areas protected for biodiversity conservation purpose as well as combat deforestation and forest
degradation are fundamental principles for the Group. Our principles are formalized in our Statement on Natural Capital and Biodiversity,
published in 2024.
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Additionally, within our sectorial policies, particular attention on habitat & biodiversity loss is taken into consideration for potential

environmental impacts based on internationally recognized standards. For example:

o Our Mining Industry policy aims to assess the potential environmental and social impacts of the Group’s Mining Finance transactions, and, through
the implementation of appropriate management and mitigation measures on the part of the Group’s clients or customers, to limit associated risks
to the Group’s reputation. Environmental damage or degradation, including habitat and biodiversity loss and contamination of groundwater,
surface water, sediments, soil, and air are considered.

o Our Oil& gas sector policy is considering the increasing adverse impacts that Oil & Gas-related activities, Unconventional and Arctic ones have on
the climate system and is aware of its responsibility towards society and future generations in terms of environmental preservation
(resources/ecosystem quality), as well as human health and pollution.

e Our Civil Nuclear policy provides guidelines and standards, which are based on those accepted by the industry and by other stakeholders and
represent best practice, in order to address the particular challenges posed by the nuclear sector and to minimize environmental and social risks
associated with the financing of nuclear energy activities, with particular attention, amongst others, to habitat & biodiversity loss.

o Our Water Infrastructures (Large dams) regulation aims to assess and limit risks to the Group’s reputation with particular attention to habitat &
biodiversity loss.

UniCredit’s willingness to protect ecosystems is further evidenced in its Commitment on rainforests. The objective of our Commitment on
Rainforest is to ensure that our activity does not favor deforestation or forest degradation, unless appropriately mitigated. We will not provide
financial services to customers directly involved (and in case of specific projects also indirectly) in: illegal logging; wood registered in violation of
traditional and civil rights; wood immersed in forests where high conservation values are threatened by industry; or forests converted illegally into
planting or illegal use of fire. This Commitment refers to all transactions project related with a potential impact on rainforests.

In addition, the Group has signed specific commitments regarding Human Rights, the exit from Tobacco industry and from activities that favor
deforestation or forest degradation.

Currently the Group does not have policies in place for agriculture practices. Nonetheless, the Group will evaluate a possible set-up of internal
guidelines on these practices. Also, sustainable oceans or seas practices or policies have not been adopted.

For more details on described policies, reference is made to the “MDR-P Policies adopted to manage material sustainability matters”.

E4-3 - Actions and resources related to biodiversity and ecosystems

Protecting biodiversity requires strong collaboration between financial and non-financial institutions to achieve tangible results. UniCredit is the first
Italian bank to have signed up to the Finance for Biodiversity Pledge (FfBP). The FfBP members jointly call for and commit to taking ambitious
action on biodiversity to reverse nature loss in this decade. This will be achieved through collaboration, engagement with relevant counterparts
and the assessment of our own biodiversity impact. We have also contributed to the first climate and nature nexus paper titled ‘Unlocking the
biodiversity-climate nexus. This paper lays out the key pillars, linking the issues of climate change with those of the impacts on nature.” In
September 2024 we contributed also to the discussion paper Finance for Nature Positive”, led by the Finance for Biodiversity (FfB) Foundation and
UNEP FI. This discussion paper intends to solicit feedback from the financial sector on a proposed Finance for Nature Positive working model,
including definitions and associated practices.

Furthermore, we are members of the Working Group on Nature within the United Nations Environment Programme Finance Initiative (UNEP
FI), related to Principles for Responsible Banking (PRB). We are proud to be the only ltalian bank, among 34 international peers, to have contributed
to the publication of the ‘PRB Nature Target Setting Guidance’. Such guidance is designed for banks to set nature ambitions, particularly for PRB
signatories who have identified nature as one of their most significant impact areas to fulfill their commitments towards setting PRB targets. It
provides a set of model targets especially at the practice level which will be fine-tuned and improved over time as more banks gain experience with
this topic. It reflects the goals and targets of the GBF (Global Biodiversity Framework), which demonstrates the global commitment by governments
to take urgent and meaningful action to address nature and biodiversity loss.

Dialogue with stakeholders is fundamental. This is reason why external points of view are always taken into consideration also in setting up our
guidelines and policies.

We are following and participating in discussions at European level on regulatory frameworks (e.g. on deforestation, agriculture). We are members
of the IIF Sustainable Finance Nature Expert, a platform to address evolving nature related issues and to support advocacy efforts related to
nature initiatives. In 2024 we contributed to the IIF Report on Nature-related Finance: “Responding to Nature-related Risks and Opportunities.
During 2024 we also adhered to the TNFD Forum.

Following our strengthened engagement with NGOs and civil society at large, we have dedicated initiatives with the most significant

organizations to assess any gaps identified by them in our ESG strategic positioning and to highlight the Group’s improvements in areas of
sustainability, focusing on material topics such as Biodiversity, Net Zero and policy updates.
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To make good on our commitment, in 2024 we replicated our ESG Day. The one-day event saw more than 13,000 participants, joined either online
from all the countries or in-person at our offices in Milan. At its core, the event was an opportunity to stimulate stakeholder dialogue while continuing
to raise awareness of climate change, social inequalities, biodiversity, as well as our own role in fostering the necessary change in mindset.
Attendees included colleagues, clients and partners, alongside a host of renowned experts who dived into a series of engaging discussions covering
the full spectrum of ESG topics (for example we had the Convener of Nature Positive Initiative in a specific panel on biodiversity). The session
entitled: "The way forward: from responsibility to response-ability", which focused on the importance of establishing alternative models and
approaches in order to foster more sustainable ways of doing business, was focused on practical steps forward in the face of the natural challenges.
Examples included service providers offering rewards such as better pricing for customers that demonstrate sustainable tendencies. Similarly, this
approach could be applied to investors, with creditors who contribute to a company's sustainability goals earning a better return.

A double interview with relevant international experts in nature positive and biodiversity strategy underlined the importance of COP 15 in Montreal, in
which the world agreed on a plan to halt and reverse nature loss for the first time. Not only climate topics, but even Nature topics were put in the
international agendas across the world. With the COP 18, the financial sector participates with a wider presence, giving the signal that the attention
is increasing. It is important disclosing data to define measurement framework that can give comparability to the data and increase the awareness.

Moreover, our commitment also applies to internal stakeholders as it is fundamental for us to disseminate awareness on biodiversity. This is the
reason why set up a specific training available to all employees starting from 2025. Biodiversity is also included in the Skills for Transition training
program which provides training for the workforce of UniCredit's corporate clients, offering specific learning paths to address key skill gaps. The
training courses started to be delivered in November 2024 via a digital platform in workers' local languages. More info on Skills for Transition
program is available in the ESRS S3 - Affected Communities.

As stated in our Group reputational risk management global policy, UniCredit Group applies minimum requirements for supporting single deals.
Any deals for which a Legal Entity of the Group is going to provide any financial product or service must not involve or affect any of the following:

¢ UNESCO World Heritage Sites;

o [UCN I-IV protected areas;

e Ramsar Convention on Wetlands;

o Critical Natural Habitat;

o Primary Tropical Moist Forests;

o Conservation Value Forests.

UniCredit group does not provide any financial support or service for activities not compliant with the UN Declaration on the Rights of Indigenous
Peoples.

Environmental and social risk assessments are guided by our sustainability policies and by our Human Rights Commitment.

For transactions in Non-Designated Countries which are subject to the Equator Principles (EP), we work to ensure that potential environmental and
social risks are determined, assessed and managed in line with the IFC’s Performance Standards on Environmental and Social Sustainability (PS).
PS 6 refers specifically to Biodiversity Conservation and Sustainable Management of Living Natural Resources.

UniCredit set the following ambitions:

e Since it is fundamental for us to disseminate awareness on biodiversity, we are working on an Internal training path which will be available for
all the employees in 2025;

o External training for our clients on biodiversity through the Skills for Transition training program;

« Business opportunities will be evaluated to support our clients in the green transition. We will set up specific working groups to start evaluating
business opportunities.

E-4-4 - Targets related to biodiversity and ecosystems

Since large-scale quantitative information on biodiversity for the financed portfolio is not yet available, the Group, by adopting the transitional
provision, has not yet equipped itself with quantitative objectives for this environmental topic.
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ES5 - Resource use and circular economy

Impact risk and opportunity management

E5-1 - Policies related to resource use and circular economy

UniCredit considers circularity a lever to reduce impact on the environment. The commitment of UniCredit on circular economy derives from the

awareness that sustainability is a core corporate responsibility and contributes to the long-term business, addressing environmental issues which

need to be tackled now. Notwithstanding the commitment of the Bank towards circular economy, it has not yet materialized into a dedicated policy to

cover material impacts resulted from the DMA process:

o Contribution to high inflow and use of resources, and to high waste by sectors such as construction, power generation, manufacture, and waste-
intensive sectors in which UniCredit clients operate;

o Fostering awareness and commitments related to waste production and waste management from UniCredit clients.

However, UniCredit has undertaken some analyses on the sectors which are considered more controversial, based on the discussions underway in
the various international working groups. The aim is to assess the drawing up of a cross-sectoral policy which addresses the interruption of the virgin
resources use among the financed sectors.

Within our sectoral policies, waste management is addressed with the objective to regulate waste production and disposal in order to mitigate

negative environmental impacts. For instance:

o Our Civil Nuclear policy applies to any specific transaction financing, irrespective of the subject, related to nuclear waste processing activities;

o Our Mining Industry policy applies to activities related to the development, construction, and operation of facilities to mine, process, and transport
ore, as well as supporting infrastructure, such as tailings and other waste management facilities.

Circular economy is also mentioned in our ESG Product Guidelines. We consider as “Green” the loans financing economic activities, contributing
substantially to one or more of the environmental objectives of the EU Taxonomy criteria (including the objective 4 “The transition to a circular
economy”).

For more details on the described policies, reference is made to the “MDR-P Policies adopted to manage material sustainability matters”.

E5-2 - Actions and resources related to resource use and circular economy
UniCredit has carried out and promoted awareness and commitment actions and activities aimed at creating awareness among its clients on
circularity and on waste production and management.

UniCredit's commitment on circularity is also mentioned in the Statement on Natural Capital and Biodiversity published in May 2024. Also, the
Natural Capital Framework developed by the Bank mentions circularity as enabler to reach Net Zero targets. Circular economy can significantly
contribute to a just and fair transition for our clients in different ways, by providing loans, advisory, creating synergies and establishing
partnerships.

In December 2022 UniCredit signed a membership with the Ellen MacArthur Foundation, a pioneer and leader charity in circularity topics at
international level. The participation to working groups organized by the charity has a double significance: on the one hand the Bank has access to a
specific know-how focused on circular economy; on the other hand, the Bank established new contacts and made networking with companies
belonging to other sectors, identifying specific needs and assessing how it can support them in their green transition.

In 2023 UniCredit started to take part in a working group designed and proposed by UNEP Fl, in which also other banks take part, with the aim of
drawing up a position paper on the nexus between climate and circular economy, supplemented by an operational guidance and supplements
dedicated to priority sectors (Building/Construction, Textile). This guidance also includes some tangible actions that banks can implement to support
its clients and promote circularity. The full set prepared by UNEP FI with the contribution of other banks was published in July 2024. In September
2024 UNEP FI launched Phase 2 of the working group which aims at making a deep dive on other sectors.

In February 2024 UniCredit organised a webinar entitled “Straight ahead with circularity”, exploring the shift from linear to circular business
models in various sectors, discussing the challenges ahead and the opportunities offered by the transition. The event was also addressed to clients
and experts from oil&gas, steel and fashion which took part to the webinar to discuss the circular business models implementation feasibility.
Circular economy was also mentioned as crucial during our second ESG Day. For more information on our ESG Day, reference is made to section
S3 - Affected Communities.
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These events promote debated on sustainability and encourage the adoption of resilient and sustainable business models in various sectors,
highlighting the correlation between circular actions, fight against climate change, natural capital preservation and promotion of healthy and inclusive
economies.

UniCredit set some ambitions on various streams:

o Since it is fundamental for us to disseminate awareness on circular economy, we are working on an Internal training path on circularity
topics, which will be available for all the employees starting from the beginning of 2025;

o External training for our clients which embrace circular business models and processes through the Skills for Transition training program via a
digital platform in workers' local languages;

» Business opportunities will be evaluated to support our clients in the green transition. UniCredit has started to execute a first analysis on sectors
considered as priority because of their energy consumption.

UniCredit’s strategy incorporates identifying and understanding climate and environmental risks (C&E) and opportunities that the Bank may
encounter. C&E factors are related to the quality and functioning of the natural environment and its systems (Natural Capital) and include factors
such as climate change, biodiversity, energy consumption, water, pollution, and waste management.

As described in E3, in 2024 the Bank has worked on an assessment to identify which industries are most exposed to nature-related risks in terms of
impact on natural capital and dependency from ecosystem services. The results are still at an early stage also considering data availability. For
further details reference is made to section E3 Water and marine resources.

To prevent and mitigate various potential negative environmental impacts at our premises level, alongside energy efficiency, we have introduced
measures to optimise the use of limited natural resources and to foster a circular economy. We have also launched several projects aimed at
reusing and rethinking our redundant furniture. For example, in 2024 in ltaly a national agreement with Croce Rossa ltaliana has been signed to
manage the donation of dismissed furniture when not internally reused. In Austria a furniture donation to Caritas has been completed in the occasion
of new learning cafe opening in Bank Austria Campus. In Hungary the resale of unused office furniture is in place. These activities are pretty circular
since they focus on reuse, which is one of the R-principles of circular economy.

E-5-3 - Targets related to resource use and circular economy
Since large-scale quantitative information on resource use and circular economy for the financed portfolio is not yet available, the Group, by
adopting the transitional provision, has not yet equipped itself with quantitative objectives for this environmental topic.

Social Information

S1 - Own workforce

Impact risk and opportunity management

$1-1 - Policies related to own workforce
UniCredit's policies comprehensively address and manage material impacts and opportunities identified through the DMA process.

Impacts:

o Promotion of employee well-being through the implementation of dedicated well-being activities and benefits within a healthy and stimulating
working environment.

o Positive contribution to the objectives of ensuring equal opportunities, secure employment, generation of quality employment, the payment of
adequate wages also through the promotion of social dialogue, collective bargaining agreements and workers' associations.

o Improved employees’ skills through training and professional development activities, general and technical programmes, also linked to
personalised growth and evaluation objectives (e.g. career development plans).

 Contribution to the development of young talents through partnerships with national and international Universities, collaborations with communities
in the IT and tech sector, often with a focus on women and creation of employee networks on several diversity traits.

o Respect for diversity and promotion of an inclusive work environment through anti-discrimination activities and initiatives.

o Increase in digital skills, knowledge, and opportunities of employees.
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Opportunities:

* Becoming an employer of choice with widespread diversity, a culture of inclusion and concrete work-life balance solutions which encompass a
flexible approach.

» Improvement of employees’ productivity through the implementation of effective training programs, anticipating future trends.

o Ensure and guarantee transparent performance review systems and professional growth plans for the Group's entire population, empowering
employees to thrive and unlock their potential.

Key focus area include:

» Well-Being, Inclusion, and Respect: Fostering a supportive, inclusive, and healthy work environment that values diversity, encourages a sense
of belonging, empowers employees to thrive, and ensures dedicated channels for reporting unacceptable behaviors, maintaining a respectful and
safe workplace for all.

« Fair Opportunities: Ensuring equal opportunities for all employees based on merit and inclusive practices, while promoting social dialogue.

o Skill Building and Development: Enhancing employee skills through tailored training programs, upskilling, and career development plans.

The commitment to respect human rights is the principle of UniCredit’s approach to people's interests within and outside the organisation. The
Commitment is inspired by internationally recognised declarations, conventions, standards, principles, and guidelines and ensures that human rights
are guaranteed to all.

UniCredit requires its employees to contribute to creating and maintaining a work environment that is respectful, safe, and inclusive, where
differences in gender identity, age, race, ethnicity, sexual orientation, ability, background, religious or ethical values system and political beliefs or
any other category protected by law in the local jurisdiction are embraced and promoted.

UniCredit's commitment to creating an inclusive environment incorporates efforts that promote our employees’ well-being and help them to
effectively manage personal and professional challenges. We support our employees and their families across all stages of their lives, providing
benefits designed to enhance their work-life balance.

This aligns with our aim to improve the working environment and create a stronger sense of inclusion and belonging, which will ensure a higher
quality of life at work.

Our employees selected our Values of Integrity, Ownership and Caring as they represent our Culture.

o Integrity is doing the right thing.

« Ownership is being accountable for our actions and commitments and feeling free to speak up when something doesn'’t look right.

o Caring for one another is about respecting and valuing our differences.

As a financial services provider, UniCredit's principal asset is its highly skilled workforce. Thus, UniCredit does not use child labour or forced labour
in its business practices and is in full compliance with ILO’s Tripartite Declaration of Principles Concerning Multinational Enterprises and Social
Policy, the UN Guiding Principles on Business and Human Rights or, when more rigorous, with current labour laws in each country where UniCredit
operates.

At UniCredit, we recognise that an equitable and diverse workforce is essential to our business, creating a fairer, more inclusive working
environment. We believe that when Diversity, Equity, and Inclusion (DE&I) work in harmony, great things happen:

o people feel respected and valued for their contributions, directly enhancing productivity.

« people experience a sense of belonging, connection, and shared pride, positively impacting well-being.

o people feel free to express their views and ideas, fueling creativity and innovation.

« people sense their potential is recognised, unlocking talent and boosting performance and job satisfaction.

These foundations position us as an employer of choice by fostering a diverse workforce, an inclusive culture, and tangible work-life balance
solutions. This approach drives sustainable business growth while delivering value to our clients, communities, and shareholders.

Our approach to diversity emphasises understanding, accepting, and valuing individual differences. We foster equity throughout the organisation in
recruitment, development, retention and our products and services. Inclusion is rooted in respect and accessibility, ensuring a barrier-free
environment where everyone has a voice and is encouraged to thrive.

In line with our 2009 Joint Declaration on “Equal Opportunities and Non-Discrimination”, UniCredit reaffirms its commitment to a Culture of
inclusion and equal opportunity. Discrimination is not tolerated in any form: racial and ethnic origin, colour, sex, sexual orientation, gender identity,
disability, age, religion, political opinion, national extraction or social origin, or other forms of discrimination covered by Union regulation and national
law.
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Additionally, by signing the Global Framework Agreement with the UNI Global Union on Human Rights and Fundamental Labour Rights,
UniCredit strengthens its commitment to combating discrimination.

UniCredit adopts a Zero-tolerance approach to unacceptable behaviour. Since 2019, our Global Policy against Harassment, Sexual
Misconduct, Bullying, and Retaliation set the rules against harassment and increases awareness of inappropriate behaviours, while highlighting
Whistleblowing and other channels.

By fostering a ‘speak up’ Culture, we ensure employees feel heard, supported and protected when reporting suspected misconduct. Our aim is to
create and maintain a respectful and safe workplace where everyone can raise concerns in good faith, without fear of retaliation.

Our DE&I Global Policy aligns with our Culture transformation, increasing transparency and guiding us towards positive change across all diversity
dimensions, while setting out the principles by which we enhance inclusion throughout the whole organisation, aiming to ensure that our policies,
procedures, and behaviours promote diversity, equity and inclusion and create a workplace where individual differences are valued. The policy
principles go beyond guidelines, they’re ingrained in our mindset and visible in all internal and external interactions.

Our Code of Conduct underscores inclusion principles, focusing on objectivity, competence, professionalism, and equal opportunity in people-
related processes while providing procedures to address discrimination, mobbing, or bullying.

As part of our Group Remuneration Policy, UniCredit is committed to equal pay, ensuring fair treatment in remuneration based on role,
responsibility, performance, and contribution quality, regardless of gender identity, age, race, ethnicity, sexual orientation, ability, or cultural
background. Our gender-neutral remuneration and incentive policies foster genuine equality, guaranteeing equal pay for equal work and equal
access to opportunities for all. Achieving gender parity at all organisational levels is integral to UniCredit's DE&I approach, reflecting our belief in the
transformative power of gender diversity within our organisation and society.

As part of our broader ESG commitments, UniCredit's CEO signed the “Net Zero Gender Gap” pledge, solidifying our commitment to gender
equality and DE&I on our corporate agenda, with specific goals and frameworks for meaningful progress.

We are dedicated to challenging biases, micro-aggressions, and stereotypes, cultivating a Culture of inclusion. Our DE&I Global Policy applies to
every stage of the employee journey, from recruitment and onboarding to learning, development, performance management, and compensation,
ensuring unbiased, merit-based decisions and pay equality, irrespective of diversity traits.

¢ Recruitment: We strive for a gender-balanced, bias-free recruitment process, removing discriminatory or non-inclusive language from job
descriptions to encourage diverse applicants.

¢ Onboarding: New joiners receive comprehensive support, tools and opportunities to help them fully realise their potential.

e Learning and Development: We provide equal learning opportunities to ensure all employees can meet business priorities. Training focuses on
inclusive leadership, psychological safety, trust, recognising and addressing unconscious bias, preventing harassment, misconduct, bullying, and
retaliation.

o Performance Management: We maintain consistent performance standards with gender-balanced and diverse succession planning and
promotion pathways.

» Compensation: Compensation is based on merit and aligned with DE&I goals, promoting pay equality and diversity commitments across all
levels.

Specifically, the recruiting process fosters the development of young talents through partnerships with universities and collaborations with
communities in the IT and tech sectors, with an emphasis on diversity and inclusion. This approach allows UniCredit to cultivate a diverse workforce,
strengthen its talent pipeline, drive innovation, and support its long-term talent acquisition goals.

For information on policies, refer to the section “MDR-P Policies adopted to manage material sustainability matters”.

Fostering a safe and respectful work environment

Although the double materiality assessment has proved that UniCredit only has positive material impacts on its workforce, our Bank pledges to

protect its people.

UniCredit is committed to ensuring and guaranteeing the respect of human rights, principles and values of Code of Ethics and Code of Conduct and
in numerous company policies.
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This commitment, aimed at avoiding potential negative impacts on the workforce, consists of specific channels for employees, identified in the
Global Policy against harassment, sexual misconduct, bullying and retaliation. These channels allow us to manage and monitor the specific
situations Legal and Labour function oversees.

As part of the continuous social dialogue, the Company collects reports from employees through their representatives to implement, improve and
modify company processes and the working environment, where possible.

$1-2 - Process for engaging with own workers and workers' representatives about impacts

In 2021, UniCredit's group Culture and DE&I function engaged individuals, some workers representatives as detailed below across the organisation
to define UniCredit's Values: Integrity, Ownership and Caring. This process involved meetings, surveys and focus groups alongside a Culture
Diagnostic to assess the current state and set a direction for Culture transformation to support UniCredit's strategic industrial plan: UniCredit
Unlocked.

The function also conducts internal surveys to gauge employee satisfaction following events, training sessions, and other activities, using this
feedback to guide improvements to these initiatives. UniCredit uses the InMoment platform, verified for cybersecurity and privacy compliance, to
gather employee insights through surveys, helping us manage potential and actual impacts on employees.

UniCredit’s Group Culture and DE&I function aims to make Culture a core driver for achieving UniCredit Unlocked strategic goals. The Group has
mobilised volunteer Culture Sponsors and Champions to support this transformation. As of today, there is representation across all 13 countries and
every Competence Line where UniCredit operates, with 24 Culture Sponsors paired with 28 Culture Champions.

They design and execute local initiatives to inspire and accelerate Culture Transformation within their teams. The Group Culture and DE&I function
engages with them regularly through various initiatives, including Culture Bootcamps, Group Culture Days, and CEO Culture Progress Meetings.
The frequency of these engagements varies depending on the project, ranging from bi-monthly to quarterly. Their first point of engagement was the
Culture Bootcamp, designed to equip volunteers for their roles.

Additionally, the Group Culture and DE&I function conducts on-demand surveys for feedback on key employee interactions such as training, events,
and IT application experiences. Feedback is always anonymous and voluntary, with responses used to drive improvements.

For surveys designed to assess the effectiveness of training, events, or other forms of employee engagement, the Group Culture and DE&I function
is responsible for survey setup, including platform management, obtaining necessary work council approvals, and reporting.

UniCredit is committed to respecting and enforcing sovereign state legislation on collective agreements, bargaining and freedom of association. As
international principles may not be fully ratified in each country where our Group operates, UniCredit pledges to shape its relationships with
employees and its business practices around stricter and more recent international conventions.

At UniCredit, we believe that social dialogue contributes to value creation over time by strengthening our ability to collaborate, listen and understand
national and international labour needs. Our continuous commitment to improving the social dialogue throughout the Group led to the 2007 creation
of an international body, the European Works Council (EWC), composed of workers’ representatives of the countries where UniCredit is present.

The UniCredit European Works Council (UEWC) reflects UniCredit's commitment to improving constantly the social dialogue's level in every
geography of the Group and ensuring that employees’ rights to information and consultation are upheld consistently across the Group. The UEWC
represents employees from UniCredit group companies where UniCredit holds at least 50% of the share capital in EU Member States and other
European countries. It enhances the Group's European identity, fosters social cohesion, and promotes constructive dialogue between management
and employees.

Key functions of the UEWC:

 Information Sharing: Central Management provides timely and relevant data on significant transnational matters that affect employees across
multiple countries.

o Consultation: UEWC members engage in dialogue with Central Management on Company measures, providing their view and feedback to
support UniCredit in empowering accountable and sustainable progress in the best interest of our employees, customers and communities.

The UEWC meets twice a year with Group Top Management to receive updates on UniCredit strategy and discuss major transnational topics,

particularly those impacting employees. Between these plenary meetings, the Central Management engages in dialogue with the Select Committee
whenever a relevant cross-border issue arises, ensuring a vital link between employees and management.
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Over the years, UniCredit has strengthened social dialogue through various Joint Declarations, covering Training, Learning, and Professional
Development (2008); Equal Opportunities and Non-Discrimination (2009); Responsible Sales (2015); Work-Life Balance (2019); and Remote Work
(2020). This commitment was further reinforced in 2019 by signing a Global Framework Agreement (GFA) with UNI Global Finance, the global trade
union for the banking and insurance sectors.

Channels used
In Italy, the Company holds periodic meetings with workers’ representatives based on legal and sector regulations, to allow the sharing of workers’
concerns and needs.

UniCredit has established dedicated channels through which employees can report incidents of discriminations and harassment.
They can report:

o Through the channels outlined in the Whistleblowing procedure in force within the relevant legal entity.

o To the People and Culture department of their legal entity.

o To their direct Line Manager.

o Through any other possible channels made available by the Group legal entity.

Effectiveness of engagement

For various initiatives, such as training, events and meetings, feedback collection is a key step. The goal is to gather ideas and suggestions for
continuous improvement. For example, at the executive development level, surveys assess the quality of delivered programmes to refine future
editions. This process involves clustering feedback to identify actionable improvements.

UniCredit is dedicated to addressing the needs of vulnerable and marginalised groups within its workforce, including women, people with disabilities,
and individuals from diverse cultural backgrounds. Employee Networks are voluntary groups of employees, with more than 1,000 active members,
that come together based on shared identity or life experiences, building community engagement. Key initiatives the Group is addressing include
supporting Employee Networks (e.g. Women’s Networks, REaCH Networks - Race, Ethnicity and Cultural Heritage, Disability Networks, Unicorns
Networks - LGBTQ+ and allies, Caregiving Network, Generations networks) to gather insights, partnering with NGOs to understand the challenges
faced by these communities, implementing safe reporting channels, and using HR data analytics to track workforce diversity and pay equity.

UniCredit emphasises inclusive recruitment, accessible workplace practices, such as flexible work options and accessibility enhancements, anti-
discrimination policies, and regular inclusion training. Transparent reporting on diversity metrics reinforces UniCredit's commitment to fair treatment
and equal opportunity for all employees.

$1-4 - Taking action on material impacts on own workforce, and approaches to mitigating material risks and pursuing
material opportunities related to own workforce, and effectiveness of those actions

Fostering Inclusivity and Well-being at UniCredit

UniCredit is committed to creating an inclusive Culture where every employee feels a sense of belonging. To promote awareness and celebrate
diversity, equity, and inclusion (DE&I), UniCredit organises Group-wide DE&I and Well-being Days, marking events such as International Women’s
Day, Transgender Day of Visibility, World Health Day, International Day of Family, International Day against Homophobia, Transphobia and
Biphobia, World Day for Cultural Diversity, Pride Month, World Mental Health Day, International Day for Elimination of Violence against Women and
International Day of Persons with Disabilities. These events reflect UniCredit's dedication to DE&I and our goal of building a truly inclusive
workplace.

Concrete actions in place

UniCredit is dedicated to fostering a workplace free of barriers, where all employees have a voice and a sense of belonging. Our Diversity, Equity,

and Inclusion (DE&I) Strategy is integrated across the employee lifecycle, promoting behaviours and initiatives that advance an equitable, inclusive

Culture.

o Comprehensive parental leave and family support - Beyond legally mandated leave, UniCredit offers a Group-wide minimum standard for
parental support, along with flexible work arrangements, including smart-working options. Additional welfare benefits for child-related activities
underline UniCredit's support for parents throughout their careers.

o Inclusive culture programmes - UniCredit's DE&I guidelines promote inclusive language, recruitment practices, and gender transition support,
reducing unconscious bias and celebrating diversity. DE&l-specific training, available in local languages via the PLUS online learning platform, has
achieved a 70% completion rate and an average satisfaction score of 7.9 out of 10.
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o Mentorship programme - Focused on supporting women, men and underrepresented groups, UniCredit’s mentorship initiatives aim to enhance
diverse leadership representation and nurture an inclusive environment for talent.

Holistic well-being approach encompasses physical, mental, social, financial, and career well-being. Resources such as the Well-being
navigator, an interactive guide with tools and tips, digital learning pills on stress & burnout, menopause, dementia as well as a dedicated playlist on
key well-being topics are available on Plus learning platform for all Group colleagues to support prioritising well-being across all life stages.
Additionally, dedicated well-being workshops have been delivered across the Group countries. This comprehensive approach reinforces UniCredit’s
DE&I commitment and fosters a Culture of care and connection.

Building a positive work environment

Our people are our greatest asset. We are dedicated to a positive, safe, and collaborative environment, ensuring equal opportunities and supporting
personal growth through a comprehensive well-being framework. Flexible working solutions, welfare offerings, and well-being initiatives across all
regions meet diverse needs and promote a healthy workplace.

Our specific well-being programmes include:

o Mental well-Being: our “Ask for Help” helpline provides free psychological support across all countries.

» Physical well-Being: health and lifestyle programmes offer medical check-ups, nutrition advice, and sports initiatives.

o Career well-Being: initiatives such as “Talento Diffuso” in Italy support personal career growth.

 Social well-Being: programmes in Slovenia, such as the Family and Friends Certificate, support reintegration after leave, offer a free day for
parents on the first day of school, onboarding after longer leave, free psychological support.

o Financial well-Being: Ladies Finance Day in Germany offers financial literacy and management workshops for women, covering retirement
savings and financial independence.

Through this well-being framework, UniCredit aims to be an employer of choice, attracting and retaining talent by fostering an inclusive Culture and
offering cross-country initiatives to ensure equal treatment for all employees.

EDGE certification and DE&I recognition

UniCredit is the first pan-European bank to achieve Global EDGE Certification, recognising its work in gender equity and inclusion. This certification,
spanning 10 countries, positions UniCredit as a global leader in advancing DE&I. Being a champion in gender diversity, equity and inclusion is an
integral part of our culture and reinforces our commitment to a clear set of principles and values as a crucial component of our continued business
success. The rich diversity within our team creates the inclusive environment needed to provide best-in-class solutions to our growing client base
across Europe.

EDGE certification is the leading global standard for Diversity, Equity, and Inclusion (DE&I), centred on a workplace gender and intersectional equity
approach. It offers a holistic framework which organisations are measured against worldwide. To achieve this certification, UniCredit's banks
underwent a rigorous third-party review of representation across the succession pipeline, pay equity, the effectiveness of policies and practices, and
the inclusiveness of the organisation's culture.

Culture programmes and Champions
Major events like Group Culture Day and Culture Bootcamps have engaged thousands of employees, and over 200 local initiatives advance the
Group'’s goal of a unified and inclusive workplace across geographies.

UniCredit has developed Group-wide initiatives to support individual and organisational growth. Key components include:
o Employee value proposition: Updating the UniCredit Employer Brand Promise to align with Group purpose and values.
o Digital channels: Promoting job opportunities through UniCredit's website, LinkedIn, and job boards.

o Events and partnerships: Collaborating with universities and receiving awards including Universum and Top Employer.
o Targeted programmes: Offering tailored internships and graduate programmes.

Learning and development

In 2022 UniCredit established its Corporate Academy, UniCredit University, initially launched in Italy before expanding across all countries and
functions. This Global Learning & Development Framework provides a unified and transparent approach to training and development opportunities
throughout the entire Group, in coherence with our purpose of empowering our people to progress.

The primary aim of UniCredit University is to strengthen learning as a tool for both professional and personal growth among Group employees, with
a focus on supporting crucial phases of the employee lifecycle such as onboarding, upskilling, reskilling and offboarding.
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UniCredit University mission, consistently with UniCredit purpose of empowering our people to progress, is to:

o Expand training opportunities, broaden the range of programs available to all employees.

» Develop targeted training paths that strengthen role-specific competencies, thereby improving employees' knowledge and skills to better address
clients evolving needs.

* Boost employee engagement by providing new opportunities for professional development.

UniCredit University is structured to provide a personalized learning offer to all employees through differentiated learning programs by targets (e.g.:
executives, high potentials, newly hired, etc.), roles, responsibility levels.

Specifically for executives, UniCredit University developed a targeted offer at Group level, embedded in UniCredit strategic priorities, aimed at
supporting our Group in laying the foundation for a fully transformed UniCredit and elevating trust, empowerment and ownership.

It encompasses a multi-modal development experience with initiatives that go beyond the traditional concept of formal classroom and are fully
integrated into people's business challenges, including:

o Group Executive Programmes on strategic topics, such as Leadership, ESG and Digital.

 Bespoke initiatives, such as Mentoring and Coaching.

o Immersive workshop and team coaching to support the Bank transformation and foster new leadership imperatives.

UniCredit Universities, developed at country and business function level in coherence with the global framework, are delivered both leveraging on
technology, with a dedicated platform hosting more than 80.000 titles that ensure consistent delivery of contents, learning experiences and
approaches, and on in person training recognising the value of human interaction to disseminate and spread knowledge across peers, different
generations at work and personal backgrounds.

Training contents are consistent with UniCredit strategy and designed to guarantee the sustainable growth of the Bank in the areas of leadership,
digital, risk management, ESG, wellbeing, generational mix and future proof skills by role being continuously updated to meet the evolving needs of
our clients. The contents are defined to offer employees a tailored and continuous learning experience that aligns with both their current role
requirements and future skill needs; moreover, they are complemented by yearly mandatory training programmes that serve as an important lever to
prevent and mitigate risks, ensure the organizational internal and external reputation and spread risk culture at all levels of the organization.

The learning offers provided by UniCredit University is established through a structured annual process: needs are identified by dedicated meetings
with the business, analysed and translated into tailored training solutions delivered at either local and global level, also involving workforce
representatives as needed to ensure a positive social dialogue and the involvement of all relevant stakeholders in the design and delivery of our
employees’ skills and knowledge.

Learning initiatives are designed and delivered leveraging on internal faculties and content experts that ensure the coherence to business and
employees needs and that are ambassadors of UniCredit values of caring and accountability: in 2024 over 13 functional/country University
catalogues were finalised with approximately 2.5 million learning hours delivered at Group level.

Our well-being programmes focus on positive impacts across physical, mental, social, career, and financial well-being, with flexible work policies to
improve work-life quality. Development opportunities, inclusive leadership programmes, community engagement, and transparent communication
channels build trust and collaboration, fostering a supportive and engaging work environment.

Additionally, UniCredit’s recruiting process supports young talent development through partnerships with universities and the tech sector,
emphasising diversity and inclusion. This strategy strengthens UniCredit’s talent pipeline, supporting innovation, inclusivity, and long-term talent
acquisition goals.

UniCredit is committed to building a better tomorrow for all the stakeholders by championing diversity and equality at all levels of organisation. The
primary focus is to unlock the full potential of people fostering a positive and inclusive work environment. This approach ensures sustainable growth,
new business opportunities, and a cohesive work environment focused on productivity, personal and professional well-being, and the continuous
engagement of people. At UniCredit, we are striving to create value for everyone, everywhere. We look forward to continuing this journey together
and achieving our shared goals keeping our Values of Integrity, Ownership and Caring at the centre of everything we do.
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Actions taken: effectiveness and results

UniCredit employs a robust tracking and assessment framework to evaluate the effectiveness of DE&I and learning initiatives. This includes
monitoring specific metrics and KP!Is, conducting regular feedback sessions, and benchmarking against industry standards. For DE&, regular
reports ensure transparency and accountability, with leadership evaluated on their progress toward DE&I goals during performance reviews.
Similarly, all Learning and Development activities are systematically recorded in the Group’s Learning Management System (currently MyLearning),
ensuring comprehensive monitoring and evaluation. These approaches collectively foster continuous improvement, enabling to drive meaningful
impact and support a Culture of inclusivity and growth.

UniCredit remains committed to drive equal pay for equal work, ensuring fair remuneration based on role, responsibilities, and contributions without
discrimination across any diversity strands.

Investments in training and development for people: UniCredit University, the Group's Learning and Development Framework, offers structured
leadership and functional expertise programmes for professional and personal growth. Partnerships with educational institutions support career
development and continuous learning. Work-life balance solutions, including flexible working arrangements and well-being resources, further support
our employees. These initiatives strengthen UniCredit's position as an employer of choice.

In 2024, at Group level, significant investments were made in training and development initiatives (€22.5 million). UniCredit remains committed to
further investing in its people allocating dedicated resources to fostering a supportive, inclusive environment that enhances well-being and
professional growth.

UniCredit proactively addresses workforce risks and opportunities through comprehensive policies and frameworks focused on well-being, equal
opportunities, and career growth. The Human Rights Commitment, aligned with international standards, promotes fair wages, quality employment,
and social dialogue, along with skill development through dedicated training programmes. Complementary policies, like the Group remuneration
policy, ensure that compensation aligns with risk-adjusted performance and sustainability goals while discouraging excessive risk-taking. The
diversity, equity and inclusion global policy fosters an inclusive culture, actively preventing discrimination and enhancing employee performance
through innovative training. UniCredit's global policy against harassment and bullying promotes a respectful workplace, reinforcing its reputation as
an employer of choice. Recruiting initiatives focus on building a diverse talent pipeline through partnerships with universities and the tech sector,
ensuring long-term innovation and inclusivity. These efforts are supported by mandatory training programmes designed to uphold business conduct
and safeguard the Group’s reputation. The effectiveness of these actions is monitored through transparent performance reviews, career
development plans, and continuous dialogue with employees, ensuring alignment with UniCredit's strategic goals.

Mandatory training at the Group level plays a critical role in preventing and mitigating business conduct risks, with implications for internal and
external reputation, and legal liability of both employees and management.

UniCredit fosters career growth, inclusivity, and work-life balance through the following initiatives:

o Skill building and development: UniCredit provides comprehensive training programs, including mandatory and role-specific courses, to support
upskilling, reskilling, and digital skills enhancement. UniCredit University, launched in 2022, offers a unified framework for learning and
development, delivering tailored programs aligned with career phases like onboarding and professional growth. Accessible through a dedicated
platform and in-person training, the programs focus on strategic areas such as Leadership, ESG, Digital, and Risk Management.

o Fair opportunities and growth: UniCredit ensures equal opportunities for all employees through merit-based and inclusive practices, while
fostering a respectful work environment and promoting social dialogue.

o DE&I and well-being: UniCredit advances diversity, equity, and inclusion by promoting inclusive hiring practices, mentorship programs for
underrepresented groups, and dedicated training initiatives. Employee networks (e.g., LGBTQIA+, gender, and cultural diversity) and regular pay
equity analyses underscore the company’s commitment to equity. A safe workplace is supported by the Global Policy Against Harassment, which
includes dedicated channels for reporting unacceptable behaviours.

UniCredit reinforced its commitment to employee engagement with the following actions in 2024:

o two plenary Ordinary meetings with UEWC members and UCI top management (GEC level) have been held in Milan, in January and July;

o two Select Committee meetings have been organized to discuss the new Digital Organizational Model (on February) and the CSRD new EU
directive (in December);

o relevant cross-border updates were shared promptly with the UEWC Select Committee, ensuring transparency and continuous engagement.

In addition, a significant number of employees, from all Competence Lines and from 13 countries, has been successfully involved in the Group
culture transformation programme. Presently, we have a Culture Network comprising over 1,000 individuals who have committed to being agents of
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transformation. Some of these agents have participated in training sessions offered through our culture learning programs. These include the
Culture Bootcamp, Culture Boostcamp, and other training initiatives for Culture Champions and Employee Networks. It should be noted that the
mentioned programs are not exhaustive, as additional training opportunities have been available under the Culture Learning offer. Moreover, these
agents have also attended Culture progress events and actively contributed to brainstorming and implementing culture initiatives.

Metrics and targets

$1-5 - Targets related to managing material negative impacts, advancing positive impacts, and managing material
risks and opportunities

UniCredit is committed to fostering a culture that empowers individuals, enhances the Company’s reputation, strengthens talent attraction, and
promotes engagement and belonging.

Our DE&l initiatives are related to dedicated goals in areas such as:

o Awareness and Education on DE&I: Initiatives like the DE&I global policy and dedicated guidelines support employee understanding of biases,
encouraging an inclusive mindset. Training covers inclusive language, recruitment practices, and gender transition support.

o Behavioural and Cultural Change: We encourage employees to embrace inclusive behaviours, fostering a diverse, equitable environment that
values each colleague.

UniCredit supports a Culture of inclusion across all levels and geographies, working to be an employer of choice with a strong DE&I Culture.
Employee Networks (e.g., LGBTQIA+, gender, disability, and cultural diversity) offer safe spaces, amplify diverse voices, and support communities.

UniCredit DE&I ambitions include gender parity, ensure equal pay for equal work, wider ethnic and cultural diversity, a fully accessible environment
for employees and clients, and promoting DE&I across all organisational levels, including stakeholders and suppliers. Accountability is maintained
through DE&I Accountable Executives and Local Managers, supported by tools like the Diversity Dashboard and regular surveys.

Progress towards DE& targets is tracked and disclosed through transparent reporting. Regular updates are provided to the Group Executive
Committee and other management bodies. Tools such as the Diversity Dashboard, Gender Pay Gap Analysis, and internal surveys provide real-time
insights, ensuring UniCredit's DE&I goals remain on track with corrective actions as needed.

Progress is also acknowledged externally through recognition and awards, such as:

* Recognised as one of Europe's Top Employers for the ninth year in a row, as a testament to commitments to creating a better workplace for our
people and to our enriched DE&I practices.

o Included in 2024 Top 100 Globally for Gender Equality by Equileap for the third time in a row, ranking #2 in Italy (the only Bank) and #18 in the
global financial sector.

o Awarded Diversity and Inclusion Initiative of the Year EMEA 2024 in the influential magazine Environmental Finance’s annual Sustainable
Company Awards for Group holistic well-being approach.

* Recognised as one of Europe’s Diversity Leaders 2025 by the Financial Times for the fourth consecutive year, among the top 40 out of 850
European companies and at the very top in Italy, improving by over 150 places.

By fostering a diverse, inclusive and supportive environment, UniCredit enhances organisational success and individual well-being, aligning with
sustainable growth and stakeholder expectations.
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$1-6 - Characteristics of the undertaking’s employees

Information on employee head count by gender

NUMBER OF EMPLOYEES

NUMBER OF EMPLOYEES (HEAD COUNT - ANNUAL

GENDER (HEAD COUNT) AVERAGE)
Male 31,293 31,891
Female 43,971 44,032
Other 1 1
Not reported -
Total employees 75,265 75,923

All figures are reported in head count as at the end of the period (31 December of the reporting year). Our HR system provides 100% coverage and
uses actual data, not estimates. Moreover, the total workforce figures are the same as indicated in the Financial Statement, but with different splits

requested by the Italian Regulator.
The metrics have not undergone independent assurance by an external body.

Employee head count in countries where the undertaking has at least 50 employees representing at least 10% of its total number of

employees
NUMBER OF EMPLOYEES

NUMBER OF EMPLOYEES (HEAD COUNT - ANNUAL
COUNTRY (HEAD COUNT) AVERAGE)
Italy 35,317 35,707
Germany 9,995 10,461
Information on employees by contract type, broken down by gender (head count)
HEAD COUNT FEMALE MALE OTHER NOT REPORTED TOTAL
Number of employees (head count) 43,971 31,293 1 - 75,265
Number of employees (head count - annual average) 44,032 31,891 1 - 75,923
Number of permanent employees (head count) 42,747 30,573 - 73,320
Number of permanent employees (head count -
annual average) 42,800 31,145 - - 73,945
Number of temporary employees (head count) 1,224 720 1 - 1,945
Number of temporary employees (head count - annual
average) 1,232 746 1 - 1,978
Number of non-guaranteed hours employees (head
count) - - - -
Number of non-guaranteed hours employees (head
count - annual average) - - - - -
Number of full-time employees (head count) 35,168 30,218 1 - 65,387
Number of full-time employees (head count - annual
average) 34,895 30,746 1 - 65,642
Number of part-time employees (head count) 8,803 1,075 - 9,878
Number of part-time employees (head count - annual
average) 9,137 1,145 - 10,281
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Information on employees by contract type, broken down by region (head count)

BOSNIA AND CZECH
HEAD COUNT ITALY GERMANY AUSTRIA HERZEGOVINA BULGARIA CROATIA REPUBLIC HUNGARY ROMANIA
Number of employees (head count) 35,317 9,995 5,334 1,521 3,914 3,321 2,450 1,920 5,527
Number of employees (head count -
annual average) 35,707 10,461 5,662 1,530 3,982 3,376 2,446 1,936 4,530
Number of permanent employees (head
count) 34,964 9,732 5,080 1,381 3,713 3,308 2,278 1,920 5,302
Number of permanent employees (head
count - annual average) 35,363 10,198 5,369 1,403 3,774 3,361 2,258 1,936 4,346
Number of temporary employees (head
count) 353 263 254 140 201 13 172 - 225
Number of temporary employees (head
count - annual average) 344 263 294 127 208 15 188 - 184
Number of non-guaranteed hours
employees (head count) - - - - - - - - -
Number of non-guaranteed hours
employees (head count - annual
average) - - - - - - - - -
Number of full-time employees (head
count) 30,944 7,014 3,588 1,513 3,897 3,305 2,179 1,729 5,467
Number of full-time employees (head
count - annual average) 31,167 7,365 3,774 1,525 3,963 3,339 2,180 1,750 4,486
Number of part-time employees (head
count) 4,373 2,981 1,746 8 17 16 271 191 60
Number of part-time employees (head
count - annual average) 4,540 3,096 1,888 6 19 37 267 186 44

Continued: Information on employees by contract type, broken down by region (head count)

UNITED

HEAD COUNT RUSSIA SERBIA SLOVENIA SLOVAKIA  LUXEMBOURG USA KINGDOM TOTAL
Number of employees (head count) 2,979 1,390 501 1,016 79 1 - 75,265
Number of employees (head count - annual

average) 3,287 1,380 511 1,040 77 1 - 75,923
Number of permanent employees (head count) 2,929 1,280 408 948 76 1 - 73,320
Number of permanent employees (head count -

annual average) 3,212 1,282 419 951 75 1 - 73,945
Number of temporary employees (head count) 50 110 93 68 3 - - 1,945

Number of temporary employees (head count -
annual average) 76 98 92 89 3 - - 1,978

Number of non-guaranteed hours employees
(head count) - - - - - - - R

Number of non-guaranteed hours employees
(head count - annual average) - - - - - - - .

Number of full-time employees (head count) 2,803 1,389 497 985 76 1 - 65,387
Number of full-time employees (head count -

annual average) 3,125 1,380 508 1,008 74 1 - 65,642
Number of part-time employees (head count) 176 1 4 31 3 - - 9,878
Number of part-time employees (head count -

annual average) 163 1 3 32 4 - - 10,281
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Characteristics of the undertaking’s Employees

NUMBER AND RATE OF EMPLOYEE TURNOVER TOTAL
Employees who have left undertaking (3,940)
Turnover rate -5.1%
Number of employees previous year 76,580

Includes the employees who left voluntarily or due to dismissal, retirement, or death in service.

$1-7 - Characteristics of non-employee workers in the undertaking’s own workforce

For non-employees, we will report data in terms of Head Count (HC).

The categories are as follows:

o Leased Workers: Individuals whose workforce is leased to Group Legal Entities, typically through external agencies (such as Adecco, Manpower,
etc.), for a limited period. This is based on a contract between the agency and the Group Legal Entities. (NACE Code N78);

o Contractors: Individuals with temporary contracts related to a specific project or task, who have a direct contract with the company (e.g.,
COCOPRO contracts for Italian legal entities).

All figures are reported in HC as of the end of the period (31 December of the reporting year).

UniCredit HR system provides 100% coverage and uses actual data, not estimates, including for non-employees.

As at 31 December 2024, the number of non-employees’ workers is 1,135.

The metrics have not undergone independent assurance by an external body.

$1-8 - Collective bargaining coverage and social dialogue

Collective bargaining coverage and social dialogue

COLLECTIVE BARGAINING COVERAGE SOCIAL DIALOGUE

WORKPLACE

EMPLOYEES - NON-EEA REPRESENTATION (EEA

EMPLOYEES - EEA (FOR (ESTIMATE FOR REGIONS | ONLY)(FOR COUNTRIES WITH

COUNTRIES WITH >50 WITH >50 EMPLOYEES >50 EMPLOYEES

EMPLOYEES REPRESENTING REPRESENTING > 10% TOTAL | REPRESENTING > 10% TOTAL

COVERAGE RATE >10% TOTAL EMPLOYEES) EMPLOYEES) EMPLOYEES)

0-19% Hungary Serbia Hungary

20-39%

40-59% Germany

60-79% Luxembourg Bosnia -

Austria, Bulgaria, Croatia,

Austria, Bulgaria, Croatia, Czech Republic, Germany,

Czech Republic, Italy, Italy, Luxembourg, Romania,

80-100% Romania, Slovakia, Slovenia Russia, Usa Slovakia, Slovenia

Note:
The collective bargaining agreement refers to national, sector and company level.

The above table refers to percentage of employees covered by collective bargaining agreements and social dialogue, in countries where applicable.

Maintaining proactive and regular dialogue with our workforce strengthens UniCredit’s spirit of collaboration and helps us unlock value creation. We
have a proud track record of consistent engagement with our people at both national and international levels across the Group, and this has enabled
us to manage the many market challenges we have faced over the years. At the heart of our drive to maintain effective and mutually beneficial
industrial relations is our unwavering commitment to respecting local laws and the terms and conditions of collective agreements, including
employees’ rights to exercise freedom of association and collective bargaining.

At the national level, workers’ interests may be represented in our Group by trade unions, works councils or other representatives in line with
applicable labour laws and local industrial relations systems. Workers’ representation and dialogue with their union representatives is carried out in
compliance with applicable local legislation and current union agreements. The Company allows workers’ representatives to carry out union
activities in accordance with applicable local legislation and current union agreements.

Employees can find information about the global policy channels on local intranets.

The metrics have not undergone independent assurance by an external body.
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$1-9 - Diversity metrics

Gender distribution at top management level

PERCENTAGE OF

NUMBER OF EMPLOYEES EMPLOYEES AT TOP

AT TOP MANAGEMENT = MANAGEMENT LEVEL BY

LEVEL GENDER

Male 6 50.0%
Female 6 50.0%
Total 12 100.0%

In the Top Management figures are considered the Group Executive Committee (GEC) that is the Group’s most senior executive committee and is
chaired by the CEO.

Employee distribution by Age Group

NUMBER OF EMPLOYEES (HEAD COUNT) BY AGE GROUP NUMBER OF EMPLOYEES %
Under 30 years old 7,466 9.9%
30-50 years old 40,654 54.0%
Over 50 years old 27,145 36.1%

The age distribution of employees is determined by categorising the total headcount into three groups: employees under 30, employees between 30
and 50 and employees aged over 50. The headcount in each category is then divided by the total workforce, including both male and female
employees, to ensure consistency in reporting.

The metrics have not undergone independent assurance by an external body.

$1-10 - Adequate wages

All employees receive adequate wages. Adequate wages are defined in accordance with collective agreements where such agreements exist. In
countries where collective agreements are not applicable, adequate wages are defined as the prevailing minimum wage established by local
regulations. The metrics have not undergone independent assurance by an external body.

$1-11 - Social protection
All employees are covered by social protection through national programmes in accordance with local laws (e.g., INPS in Italy) for major life events.

The metrics have not undergone independent assurance by an external body.

S$1-12 - Persons with disabilities

Employees with disabilities

NUMBER OF EMPLOYEES TOTAL
Employees with disab